20PROCO007405357 2020-10-01

ANAPTHTEO 2TO AIAAIKTYO

EAAHNIKH AHMOKPATIA
YNOYPIEIO EPTAZIAZ & KOINQNIKQN YNOGEZEQN Abnva, 28/09/2020

Ap. mpwt. owk: 833/2020
ENITEAIKH AOMH EZNA
TOMEA KOINQNIKHZ AAAHAEITYHZ - EAKA
Toy. A/von: 2oAwpoU 60, TK 10432, ABrva
MAnpodopieg: E. KaBBadia
TnA.: 2105281172

ANO®AZH

O YNOYPIoz EPTrAzIAZ KAI
KOINQNIKQN YNOOEZEQN

Email: ekavvadia@ypakp.gr

OEMA: AIAKHPY=H AIEONOYZ ANOIKTOY HAEKTPONIKOY AIATQNIZMOY A THN NAPOXH YMHPEZIQN TOY
EPFOY «THAEDQNIKO KENTPO EZYMHPETHIHX (CALL CENTER) KENTPQON KOINOTHTAX KAl
MPONPAMMATOZ KOINQNIKOY EIZOAHMATOZ AANAHAEITYHZ »

‘Exovtag unoyn:

- Tou V. 4412/2016 (A' 147) “Anuodoiec SuuBdaoeic Epywv, lMpoundelwv kot Yrnpeotwy (rmpocapuoyn
oti¢c Obnyiec 2014/24/ EE kot 2014/25/EE)» ap¥p. 5 nap. 4 kot apdp. 107

- Tov N. 4314/2014 (DEK 265/A/23-12-2014) A) «Twa tn Slaxeiplon, tov €Aeyxo kal tnv edoappoyn
QVATTUELOKWY TIAPEUPACEWY yLa TNV Tpoypappatiky mepiodo 2014-2020, B) Evowpdtwon tng
Oénytag 2012/17 tou Eupwnaikou KowvoBouliou kal tou upBouliou tng 13n¢ louviou 2012 (EE L
156/16.6.2012) oto eAAnviko Sikalo, Tpomomnoinon tou v. 3419/2005 (A 297) kot AAAeg Slatdatelc»
KoL Tou V. 3614/2007 (A’ 267)»Awaxeiplon, EAeyxog Kol epapUoyr avamtullakwy mapeUBACEWY yLa
TNV MPOYPOUUATIKY TtEpio502007-2013»,

- Tou v. 4270/2014 (A' 143) «ApxEc SNUOCLOVOULKNG SLaEiplonG Kal EMONMTEING (EVOWUATWON TNC
Obnyiac 2011/85/EE) — 6nuoaoto AoyLotiko ko AAAeC Stataéeicy,

- Tou v. 4250/2014 (A' 74) «AioiknTike¢ AmAouoTeUOELC - Katapynoelg, SUuyywveuoelg NOoUIKwy
Mpoownwv kat Yrnpeowwv tou Anuociou Touéa-Tpomomoinon Awataéswv tou m.b. 318/1992
(A'161) kot Aownég puBuioeic» kat eldikotepa Ti¢ diataéeic Tou apdpou 1,

- tngmap. Ztou N. 4152/2013 (A' 107) «[llpooapuoyr ths eEAAnvikr¢ vouodeoiac otnv Obnyia 2011/7
¢ 16.2.2011 yia tTnV KATATTOAEUNON TWV KAFUOTEPHOEWV MANPWUWYV OTLC EUTTOPLKES CUVOAAQYESY,

- Tou v.4129/2013 (A’ 52) «KUpwaon tou Kwdika NOpwv yia To EAEYKTIKO ZUVESPLO»,
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- tou v. 4013/2011 (A’ 204) «Suotaon eviaiac Avefaptntne Apxnc Anuociwv SuuBdoewv kat
KevtpikoU HAektpovikoU Mntpwou Anuooiwv ZuuBacswv...»,

- Tou v. 3861/2010 (A’ 112) «Evioyuan tn¢ Sla@AveLac UE TNV UTTOXPEWTIKY) aVAPTNON VOUWV Kal
npaéewv Twv KUBEPVNTIKWVY, SLOLKNTIKWVY KoL AUTOSLOIKNTIKWY opyavwy oto Stadiktuo "Mpdypauua
Awavyela” kat aAdec dataéelg”,

- tou v. 3310/2005 (A' 30) “Métpa ywa t™ OSlao@dAion t™¢ OLAPAVELAC KoL TNV QIOTPOTH
KaTaoTpaTNYNoEWY Katd t) dladikaoia ouvang dnuociwv cuuBacewv” yla tn Slootavpwon Twv
otolyelwv tou avadoyou pe Ta otolxeia tou E.X.P., Tou m.6/t0¢ 82/1996 (A' 66) «Ovouaotikomoinon
UETOYWV EAAnvikwv Avwvouwv Etaipelwv mou UETEYouv oTi¢ Sladikaoiec avaAnyng Epywv n
TPoUNELV Tou ANUOOIOU i TWV VOULKWY TPOCWIWY ToU €UpUTEPOU Snuoctou Touéar', Tng
Kown¢ anddaong twv Yrnoupywv Avamrtuéng kot Ermukpateiog pe ap. 20977/2007 (B’ 1673) oxetikad
Ue Ta “AtkatodoynTikd yla ThV THPNoN TwV UNTpwwv tou v.3310/2005, 6w TpomonotiOnke Le To
v.3414/2005”, kaBw¢ Kol TWV UTIOUPYLKWV amodacewv, ol omoieg ekSidovral, kat’ e€oucloddtnon
Tou apbpou 65 tou v. 4172/2013 (A 167) ywa tov KABOPLOWO: O) TWV HN «OUVEPYACLUWV
GOPOAOYIKA»  KPATWV KAl B) TWV KPOTWV HE TIPOVOULAKG (HOPOAOYIKO  KOOEOTWE» .
[ouurmAnpwvetat kata nepintwaon]

- Tou V. 2859/2000 (A’ 248) «Kupwan Kwbika ®opou MpoottFcusvnc Aiac»,

- Tou v.2690/1999 (A' 45) “Kupwan tou Kwdika Alotkntikng Atadikaoioc kat dAdeg Stataéeig” kot
W6iwe Twv dpBpwv 7 kat 13 €wg 15,

- TouVv.2121/1993 (A' 25) “Mvevuatikn I5toktnoia, Suyyevika Aikowwuata kot MoAtiotikd Ocuata’”,

- tou 1.6 28/2015 (A' 34) “Kwbikomoinon Siataéewv yia thv mpécBaon os Snuoota Eyypapa Kol
otolyeia”,

- tou m.b. 80/2016 (A'145) “AvaAnyn uToXpEWOEWV Ao TOoug Alatdkteg”
- tou m.b.39/2017 (A'64) «Kavoviopog e€£taong mpodIKaoTIKWY MPooduywV evwriwy tng A.E.M.M.»

- TNg pe ap. 57654 (B’ 1781/23.5.2017) Anoddaong tou Ymoupyol Oikovopiag kat Avamtuéng
«PUBULOon eldikoTepwy Teudtwv Asttoupyiog kat Siayxeiptone tou Kevipikou HAektpovikoU
Mntpwou Anuociwv ZuuBacewv (KHMAHZ) tou Yroupyeiou Otkovouiog kot Avamtuéng»

- NG ue ap. 56902/215 (B' 1924/2.6.2017) Anddaong tou Yroupyol Oikovopiag kal Avamtuéng
«Texvikéc Aemtouépeleg kal Stadikaoiec Asttoupyiac tou EVvikoU Zuotnuatro¢ HAeKTpovikwv
Anuooiwv SuuBaoewv (E.2.H.AH.2.)»,

- Tov Kavoviopo (EE) aptB. 1303/2013 tou Eupwmaikot KowoBouAiou kat tou SupPouliov tng 17n¢
AexepBpiov 2013 mepi kaboplopol Kowwv Statdéewv ylo to Eupwnaikd Tapesio Nepibepelakng
Avartuéng, to Eupwraikd Kowwviko Tapeio, To Tapeio Juvoxng, to Eupwmnaikd Mewpyikd Tapeio
Aypotikng Avamrtuéng kat to Eupwmaikd Tapeio O@dlaccag kot AAleiog kat mepi koBoplopol
vevikwy Slatdéewv yla to Eupwrnaiko Topeio Mepidepetakng Avamtuéng, to Eupwmnaikd Kowwviko
Topelo, To Tapeio Juvoxng kat to Eupwraiko Topeio Odlaooag kat ANLELAC KaL yLOL TNV KATApynon
Tou kavoviopoU (EK) aptB. 1083/2006.

H umoXp€won OVOUOOTIKOTIOINONG METOXWV ETOLPELWV TIOU CUVATTOUV SNUOCLEG GUUPBACELS, amatteital cUUdWvVA HE TO
apbpo 8 tou v. 3310/2005, oe Swadikacieg clvaPng Snuociwv CUPPBACEWY EKTIUWHEVNG O&loG AVWTEPNG TOU €VOG
ekatoppupiov eupw (1.000.000,00 €).
Eronpaivertat otL, 6nwg poBAENETaL 0TO ap. 65 tou v. 4172/2013, oL OXETIKEG UTIOUPYIKEG artodAoelg ekdibovtal kGBe €toc.
MpPBA. TG pue aptBu.1024/2018 (B 542) & MOA1173/2017 (B 4049) OXETIKEC AMOPATELG TOU YTIOUPYOU OLKOVORLKWV.
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tov kavoviopo (EE) 1304/2013 tou Eupwraikol KowoPouAiou kat tou YupPBouliouv tng 17ng
AekepPBpilou 2013 oxetika pe to Evpwnaiko Kowwviko Tapelo Kal TV KATApynon Tou KOVOVIoUoU
(EK) aptB. 1081/2006 tou ZupBouliou.

tov levikd Kavoviouod (EE) 2016/679 tou Eupwmaikol KowvoPouAiou kal tou ZupBouliou tng 27ng
Amplhiov 2016 «ylwo TNV TPOOTACiA TWV GUOIKWY TPOCWTWV £vavil NG enefepyaciag Twv
S£60UEVWV TIPOOWTILKOU XOpaKTAPA Kal yla TNV eAeVBepn KukAodopia twv Sedopévwv auTwv Kal
v Katapynon tg odnylog 95/46/EK».

v pe aplOp. 46274/2014 (O.E.K. 2573/B/26-9-2014) Kown Yroupywn Anddacn twv Ymoupywv
OKOVOULKWY Kal AvATtuéng & AVTAYWVLOTIKOTNTAG OXETIKA UE TIG «PUBULOELS ylO TIG TTANPWHES
TwV Samavwv Tou cuyxpnpatodotolpevou okéAloug Tou Mpoypappatog Anpociwv Emevéloswvy.

v ul’ apBu. 134453/23-12-2015 (PEK 2857 B’) Kown Anodaon Ymoupywv OLKOVOULKWY &
Owovopiag Avamtuéng kat TouplopoU «PuBuicelg ya TG TANPWUEC Twv Samavwv Tou
MNpoypdupatog Anupoociwv Emevdéloswv — MAE (Tpomomoinon kot avrtikataotaon tng KYA
46274/26.09.2014 (DEK 2573 B’).

to 1.6 88/1999 (®.E.K. 94/A/13-5-1999) "EAdxLI0TEC TIpOSLOYPAPES YO TV 0pYAvVWan Tou XpOvou
epyaoiag oe cuppopdwon Ue tnv odnyia 93/104/EK"

TWV OF €KTEAECN TWV AVWTEPW VOUWV EKSOBELOWV KAVOVIOTIKWY TIPALEWY, TwV AoMWV Statdfewy
TIou avodpEpovtal pnta 1 amoppEoUV amo ta opl{Opeva oTa cuPBATIKA Tevxn TNG Mapoloog,
KoBwg koL TOu ouvolou Twv Slatdfswv Tou  AohOALOTIKOU, EPYOTIKOU, KOLWVWVLKOU,
niepBarloviikol kot dpopoloylkol Sikaiou mou SLEMEL TNV avaBeon Kal eKTEAECN TNG APOUCAS
cLUBaONG, £0Tw Kal av ev avadEpovtal pNTa TAPATIAVW.

1o apBpo 90 tou «Kwdika NopoBeolag yia tnv KuBépvnon katl ta KuBepvntika Opyava» mou
KUpwONKe yLa to dpBpo mpwto tou M.A. 63/2005 (DEK 98/A’/22-04-2005).

Tig dlatdgelg tou MN.A.134/2017 «Opyaviouog Yroupyeiouv Epyaociag, Kowwvikrg Acddiiong Kot
Kowwvikrg AAnAeyyung» (DEK: 168/A/06-11-2017).

To M.A. 81/2019 (OEK 116/A’/8-7-2019) «IUoTACHN, CUYXWVEUON, UETOVOUOGCLOl KOl KATAPyNnon
Yroupyeiwv kal KaBopLopog Twv aproSLOTATWY Toug — MeTadopd UTINPECLWY KAl APHOSLOTATWY
METAEL Yroupyelwv» OXETIKA e TN peTovopaoia tou Yroupyeiou Epyaciag, Kowwvikng AcdaAiong
kot Kowwvikng AAAnAeyyung, o€ Ynoupyeio Epyaciag kat Kowvwvikwv YrnoBéoewv.

To MN.A. 83/2019 (DEK 121/A’/9-7-2019) «Aloplopdg Avtutpoédpou tng KuBépvnong, Ymoupywy,
AvamAnpwtwyv Ymoupywv Kat YPpumoupywv», OXETKA e To Sloplopd tou lwavvn Bpouton otn Bon
Tou YroupyoU Epyaciog kat Kowvwvikwy YroBéoswv.

tov kavoviopuod (EE) aptB. 1303/2013 tou Eupwmnaikol KowvoBouliou kat tou Tuppouliou tg 17n¢
AekepBpiov 2013 mepi kabBoplopol kowwv Slatdéewv yla to Eupwnaikd Toapeio MNepibepelakng
Avarmnrtuéng, to Eupwrnaiko Kowwviko Tapelo, To Tapeio Tuvoxng, to Eupwnaikd Mewpykd Taueio
Aypotikng Avamtuéng kat to Eupwmaikd Tapeio Odlacoag kot AAleiog kat mepi kaboplopou
vevikwy Slatdéewv yla to Eupwrnaiko Topeio Mepidepetakng Avamtuéng, to Eupwmnaikd Kowwviko
Topelo, To Tapeio Juvoxng kat to Eupwraiko Topeio Odlaooag kat ANLELOC KaL yLo TV KATapynon
Tou Kavoviopou (EK) aptB. 1083/2006.

tov kavoviopo (EE) 1301/2013 tou Eupwraikol KowvoBouAiou kat tou YupPBoulAiou the 17ng
AekepBplov 2013 oxetkd pe To Eupwnaiko Tapeio Mepidpepelakng Avamtuéng kat yla tn B€omion
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£L6IKWV SLaTAEEWY OXETIKA LE TO O0TOXO «EMevOUOELG OTNV AVATITUEN KAl TNV AmaoXoAnon» Kol yLo
TNV Katdpynon tou kovoviopol (EK) aptd. 1080/2006.

tov Kavoviopd (EE) 1304/2013 tou Eupwrmaikol KowoPouliou kot tou ZupPouliou tng 17ng
AekepBplou 2013 oxeTika e To Eupwraiko Kowwviko Tapelo Kal Thv KATapynon Tou KavoviouoU
(EK) aptB. 1081/2006 tou ZupPBouliou.

v map. ZZ tou v. 4152/2013 (A' 107) «Mpooappoyn TG eAANVIKAG vouoBeoiog otnv Odnyla
2011/7 tng 16.2.2011 ywo TNV KOTOMMOAEUNON TWV KOOUOTEPNCEWV TANPWHUWY OTIC EMTIOPLKEC
OUVOAQYEGY,

to v. 4445/2016 (DEK 236/A/19-12-2016) EBvikOC Mnxaviopdg Tuvtoviopou, NMoapokoholOnong Kot
AfloAoynong twv MoAwtikwv Kowwvikng Evtaéng kal Kowwvikng Zuvoxng, pubuicslg ywa tv
KOWWVLKN aAnAeyyln Kal epaplooTIKEG dlatdelg Tou v. 4387/2016 (A" 85) ko GAAeg Stataelg.

v ur’ ap. 88239/EYOY 812 (DEK 2733/B/31-8-2016) Kown Yrmoupyikn Anddacn «Zuotach Kot
SlapBbpwon tng EdkNg Ymnpeoiag «EmteAiky Aopry EXMNA Ymoupyeiou Epyaciag, Kowwvikng
Acdaliong kat Kowvwvikng AAnAeyyunc, Topéa Kowvwvikng AAANAeyyunc».

v ur’ ap. 137675/EYOY1016 (DEK 5968/B’/31-12-2018) Avtikotdotacn tng um’ aplbp.
110427/EYOQY/ 1020/20.10.2016 (DEK B’ 3521) umoupykng anopacng pe titho «Tpormomnoinon Kat
ovtikotdaotaon tng ur’ aplbu. 81986/EYOY712/31.7.2015 (DEK B’ 1822) umoupylkng anodoaong
“EBvikol kavoveg emAe€LUOTNTOC Samavwy yla Ta mpoypappata tou EXMA 2014 - 2020 - EAeyyol
vouLpotnTag dnpociwv cupBacswv cuyxpnuatodotoUpevwy mpatewyv EXMA 2014-2020 and ApxEg
Awoyeipiong kot Evdiauecoug Dopeic - Awadikooia evotdoswv enl TWV  AMOTEAECUATWV
afloAoynong mpatewv” ».

TO oyUov Texviko AgAtio tng Npaéng: «EBvVikOG Mnxaviopog cuvtoviopou mapakoAouBnong Kat
0€LOAOYNONG TWV TIOALTIKWY KOWVWVLKAG EVTAENC KL KOWVWVIKNG cuvoxnG» pe Kwd. MIS: 5005087

v urt ap. 6792/20-12-2019 (AAA: 6MZA46MTAP-NNX) Tpomomnoinon tng Anodaong Evragng tng
Mpaéng pe kwdikd MIS 5005087 kat titho: «EBVIKOG Mnxaviopog ZuvtoviopoUl, MapakoAolBnong
Kot A§LoAoynong twv MoAwtikwyv Kowwvikng Evtagng kat Kowwvikng uvoxne»

v ur’ ap. 827/02-12-2019 (AAA: 6zAZ46MTAK-NOY) Tpomomnoinon Amodaong Iuykpotnong
Erutponig Alevépyelag Altaywviopou kot AloAoynong Mpoodopwv oto mAaioclo tng Evraypévng
Mpaéng pe titho: EOBvikGG Mnxaviopodcg Xuvtoviopol, MapokoAolBnong kat AfloAdynong twv
MoAwtikwv Kowwvikng Evtagng kat Kowvwvikng Zuvoxne» pe Kwdiko 0Nz (MIS) 5005087

v ur’ ap. 829/02-12-2019 (AAA: 7X1P46MTAK-5Q08) Tpomomoinon Anddacng cuykpotnong tg
Erutponig MapakoAouBnong kat MapalaPrg oto mAaiolo tng Evraypévng MNpdgng pe titAo:
«EBVIKOG Mnyaviopog uvtoviopou, NapakoAolBnong kat AfLloAoynong twv MoAltikwy KowwvikAg
‘Evta&ng kot Kowwvikng Zuvoxic» pe kKwdwko Oz (MIS) 5005087.

Tnv ur’ ap .4/2020 Awaknpuén pe AAAM: 20PROC006744547

N UE ap. MPWT. olK: 784/2020 anodaon pe O¢ua: «Eykplon MNpaktikwv AfloAdynong nmpoodopwv
™m¢ Emutpomig Atevépyelag AloywviopoU kat AfloAoynong Mpoodopwv tg urm’ ap. 4/2020
Awaknpuéng AteBvolg Avolktol HAektpovikoU Alaywviopol tng MNpdéng pe kwd. OMs: 5005087 »

N UE ap. MPWT. owk: 805/18-09-2020 amodoaon pe Bfupa: «Eykplon Mpaktikol tng EMITPOmNG
Atevépyeloc Alaywviopol kat AloAdynong Mpoodopwv OXETIKA UE TNV EMAVOTTPOKAPUEN TNG UTT
op. 4/2020 Awaknpuéng AleBvoulc Avolktol HAektpovikoU Ataywviopou tng Mpdéng pe kwsd. ONI:
5005087 »

bt E Emrehikil Aopnt EZMNA Enixeipnoiax6 Mpéypappa -7 EZ"A
Lt 8 K fousa Kovavikng Avamuén AvBponivou Auvapikou, Y

o V A?\]\ni\svvuns - Exnaidguon kai Aia Biou Maénon 5-2014'2020

e A KOINONIKGN YNOEZEQN B e e

4



20PROCO007405357 2020-10-01

- TN Ye ap. mpwt. 4168/21-09-2020 Statumwon BetikAg yvwung tg E.Y.A tou EM ANAA EABM, emti
tou oxebiou blaknpuéng Avolktol HAektpovikoU AlaywviopoU ylo TNV emioyn ovadoyou
vhoroinong tou épyou: «THAEDQNIKO KENTPO EZYMHPETHSHS (CALL CENTER) KENTPQN
KOINOTHTAZ KAl MPOTPAMMATOZ KOINQNIKOY EIZOAHMATOZ AAAHAEITYHZ» €KTILWUEVNC
a€lag 350.000 Eupw pe ONA.

Anodacilovpe

Tnv enavanpoknpuén tou AleBvolc¢ Avolktol HAektpovikoU Slaywviopou yla tTnv avadeon cuppaocng
UTINPECLWV WE TIPoUToAOYLoNO avwTEPO Tou oplou edappoyng TnG Evwaolakng vopobeoiag yia to Ynoépyo
2 ue titho «THAEDQNIKO KENTPO EZYMHPETHXIHX (CALL CENTER) KENTPQN KOINOTHTAZ KAI
MPOTPAMMATOZ KOINQNIKOY EIZOAHMATOZ AAAHAEITYHZ», tng Mpdéng pe kwdkd OMX 5005087 e
Tpomnomnoinon Twv 6pwv autng (map. 2.2.4, 2.2.5 kat 2.2.6 tng ap. 4/2020 Awaknpuéng).

H ektipwpevn afia tg cuPPOoNG avépxetal oto oo twv 350.000,00. € cupnepthapPfavopévou OMNA 24 %
(mpoUmoAoylopog xwpic OMA: 282.258,06 € OMNA: 67.741,94 €). H cOuPaon Ba avateBel pe To KPLTHPLO TNG
TIA£0V CUUPEPOUCAC OO OLKOVOLKN drtodn tpoodopd BAoeL Tng BEATLOTNC OXEONC MOLOTNTOG — TLUAG.

AKPIBEZ ANTITPA®O O YNOYPIOs

EPTFAZIAZ KAI KOINQNIKQN YNMOOEZEQN

OLGA OLGA KARAGEORGIOU
KARAGEORGIOU Oct 12020 10:41:AM

IOANNHZ BPOYTZzH2

1

2uv gva:

1. Awaknpuén Aloywviopou pe ta NopoapTARATA AUTHS
2. Npoknpuén dlaywviopol

3. E-notice

4. Eupwnaikd Eviaio Eyypado Tuppaong
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Ap. Slak.: 5/2020
3/A EXHAHZ: 100025

Awaknpuén Avolktol HAekTpovikoU AloywvioHoU yla TV
emAoyn avadoyxou vAomoinong tov £pyou:
«THAEDQNIKO KENTPO EZYNMHPETHZHZ (CALL CENTER)
KENTPQN KOINOTHTAZ KAI MPOTPAMMATO2
KOINQNIKOY EIZOAHMATO2 AAANHAEITYHZ»
eKTLLWHEVNC a&iac 350.000 Evpw pe OMNA

Enixgipnoiak6 Mpéypapua .,:/ EznA
Avanwén AvBpomvou Auvapikou,
=m 2014-2020

Eknaideuon ka1 Aia Biou Maénon

Me t cuyxpnpatosémon tns EAGSas kai ts Eupwnaikns Evaons
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Neplexopeva

AD. TIDWT. OLK: 833/2020 ...ttt sttt et e st te e st e et et e et e e seste e st et e e st s s se s e stebesaeese et ansesesessesseeneeneas 1

AIAKHPY=H ANOIKTOY HAEKTPONIKOY AIATQNIZMOY A THN ENIAOIH ANAAOXOY YAONOIHZHE TOY EPTOY:
«THAEDQNIKO KENTPO EZYMHPETHZHZ (CALL CENTER) KENTPQN KOINOTHTAZ KAl NPOTPAMMATOZ KOINQNIKOY

EIZOAHMATOZ AANAHAEITYHZ» EKTIMQMENHZ AZIAZ 350.000 EYPQ ME DFA ......coueeeerierecccrneneeeeeeecessnnneesessssssnnns 6
MIEPIEXOIVIENA ......ccoiiieeicrieeeeeeeeeeeessnnnneeeeseesssssnnseeessesssssssnsessesssssssssnsesssssssssssnnsessssessssssnnseessssssssssnnseseessssssssnnsenesssssssnnn 7
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1. ANAOETOYZA APXH KAI ANTIKEIMENO XYMBAZHZ

1.1 Ztoweia AvaBetouoag ApXng

Enwvupia ENITEAIKH  AOMH  ESMA  YMOYPFEIOY
EPFAZIAZ, KOINQNIKHZ AIOQAAIZHZ &
AAAHAETTYHZ

Tayubpopikn tevBuvon OANQMOY 60

MoAn AGHNA

Tayudpopuikog Kwdikog 10432

Xwpa EANAAA

Kwdikdg NUTS ELOOO

TnAédpwvo 2105281143, 2105281172

HAgktpovikd TaxuSpopeio ekavvadia@ypakp.gr,
vmoutselakis@ypakp.gr

Apuodiog yia mAnpodopleg KaBBadia Etprivn, Eudyyelog MouTtoeAdkng

l'evikn AtevBuvon oto Sladiktuo (URL) www.edka.gov.gr

EiSog AvaBétouoag Apxng

H AvaB¢touoa Apyn elvat n E.Y. ENMITEAIKH AOMH EZNA Yrmoupyeiou Epyaociog kat Kowvwvikwv YnoBéoswy
Topéa Kowwvikng AAAnAeyyUng Kat avrkel otov AHMOZI0O TOMEA.

Kupla 8paoctnplotnta A.A.

H « E.Y. Emuwtehikry Aopn EIMA Ymoupyeiou Epyaciag kot Kowwvikwv YmoBéoswv, Topéa Kowwvikng
ANNAeyyUNnG» (EAKA) cuotdBnke to 2016, pe tnv utt’ ap. 88239/EYOY 812 (DEK 2733/B’/31-8-2016) KYA. H
EAKA umndyetal aneuBeiag otov Yrnoupyo Epyaociag kat Kowwvikwv YNoBEoewv e OKOTO TNV UTIOOTHPLEN
KOL TNV evioxuon TNG SLOKNTIKAG LKavotnTag Tou Ymoupyeiou Epyaociag kat Kowwvikwv YnoBéoswv otov
Topéa NG Kowvwvikng AAANAgyyunc, tng Fevikng Mpappateiag Kowwvikng AAnAeyyung kot KatamoAéunong
™G OTWYELAG KoL TwV EMOMTEVOUEVWY PopEwy, avadoplkd e ta Emxelpnotlakd Mpoypaupata tou EXMA
TIOU €XOUV OXEON, L€ OTIOLOVONTIOTE TPOTO, LIE TOV CUYKEKPLUEVO TopEa. ELBIKOTEPQ, £XEL TNV apUOSLOTNTA
TOU OXeOLOOMOU TWV TOAITIKWY TOU Topéa Kowwvikng AMnAeyyUng Ttou Ymoupyeiou, Tou
TpoypOppATIOpoU, TNe e€elbikeuong, tNg mposTolaciog Kol TG uvlomoinong épywv n 8pacewv mou
xpnuatodotouvral amnd ta Eupwraikd AtapBpwtikd Kot Emevdutikd Tapela (EAET) péow twv EM tou EXMA
™G mepltodou 2014-2020 kal GAAWV TTPOYPOUUATWY, KaBwG Kal €pywv | SpAcswv Tou xpnuatodotouvtal
oo omnotodnmnote dANo Eupwmnaikd n SteBvég Tapeio oto mMAaioLo TPOYPAUUATWY KAl CUVEPYAOLWY H KoL
amod eBvikoug mopouc. Edappootéo eBvikd Sikato eival To eAAnVIKO Sikato.

Ztoweia Emkowvwviog
a) Ta éyypada tng cupPaong eival Stabgopa yia eAelBepn, TANPN, Gueon & SwpPeAv NAEKTPOVIKN
npooBaon Héow TG SLadIKTUOKAG TUANG Www.promitheus.gov.gr tou E.2.H.AH.3.

B) Kabe eiboug emikowvwvia kat avtarlayr TANpodopLwV MPAYLATOMOLETAL HEoW TNG SLASLKTUAKAC TTUANG
www.promitheus.gov.gr tou E.Z.H.AH.Z.

2ER E EmTehikri Aopnt EZMA Enixeipnoiaxé Mpéypappa — EZ"A
Lt b K fousa Kovavikng Avamuén AvBponivou Auvapikou, Y
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v) Mepaitépw nAnpodopieg eivat Stabgotueg ano tnv npoavadepbeioa StevBuvon Kat tnv:

http://www. edka.gov.gr

8) H nAektpoviki EeTIKOWwWVia omaltel tnv XprHon €pYaAEiwv Kol CUCKEUWV TIOU OV Elval YEVIKWE
SlaBéoipa. H ameploploth, mAnpng, dpeon Kat Swpedv mpocBacn ota v AOyw £pYaAela KOl CUOKEUVEG
elvau Suvatn otnv StevBuvon (URL):. www.promitheus.gov.gr tou E.Z.H.AH.Z.

1.2 ZItoyeia Aradikaciag-Xpnuatodotnon

Eido¢ Sradikaoiog

O Slaywviopoc Ba Sie€aybel pe Tnv avolktn dladikacia tou apbpou 27 tou v. 4412/16.
Xpnuatoddtnon tng cupPaonc’

H mapoloa cUpPaocn xpnuatodoteital and Motwoelg Tou Mpoypdaupatog Anpooiwv Emevdéloswv (aplb.
evaplB. épyou Kwd. ZA E334/1 Kwés. Npaéng A 20173E33410013).

H oOuBacn adopd otnv ulomoinon tou Ymoépyou 2 tng Mpaéng: «EBVIKOG MNXAVIOMOG ZUVTOVIOMOU,
NapakoAouBnong kot A§LoAdynong Twv NoAttikwv Kowvwvikig Evtagng kot Kowvwviking Zuvoxng» n omnoia
£xel evtayBel oto Emyelpnotako MNpdypappa «<ANANTYZH ANOPQMNINOY AYNAMIKOY, EKMAIAEYZH KAI AIA
BIOY MAGHZH 2014 - 2020» pe Baon tnv ur’ ap. 6792/20-12-2019 (AAA: 6NZAA6MTAP-NNX) Tpormormnoinon
™™g Anodaong Evtagng tng Mpagng pe kwdikd MIS 5005087 kat Titho: «EBVIKOG MNnXaviopog ZUvtoviopou,
MapakoAlouBnaong kat AfloAdynong twv MoAtikwv Kowwvikng Evraéng kat Kowwvikng TUvoxnc» Kot €xet
AaBel kwdiko MIS 5005087. H mapouoa cUpPBacn xpnuatodoteital and tnv Eupwnaikn Evwon (EKT) kat
amnod eBvikoug mopouc péow tou MNAE.

1.3 Zuvomntikr Nepypadn Gpuoikol Ko OLKOVOLLKOU QVTLKELHEVOU TNG ocUUBacNG

AvTikeipevo tng oUpPaong sival n  mapoxn umnpsowwv tnAsdwvikou kévtpou (call center) yia tnv
tAedpwvikn e€unmnpétnon oe Bfpata mou adopolv TIC Spdoelg Twv Kévipwv Kowodtntog Kol Tou
Mpoypappatog tou KowwvikoU Ewoodnupatoc AMnAeyyung tou Ymoupyeiou Epyaciag kot Kowwvikwv
YnoBéoswv kabwg emiong Kat n e€aywyn avadopwyv — OTOTIOTIKWY AELTOUPYLAC TOU TNAEDWVIKOU KEVTPOU
pEow KataAAnAou AoyloptkoU mou Ba StateBel amod tnv Avabétouoa. Méow tou thAedpwvikol kévipou Ba
Sivovtal mAnpodopieg oxetikd pe to MNpoypappo «Kowwvikd Etoddnua AAANAsyyUnc», SleukpLvicelg emi
™ Sladikaaoiag Kal Twv KPLTtnplwv UTaywyng Toug o€ aUTo, evw Ba Toug mapéxovtal kat Anpodopieg yla
TIG UNtnpeoieg mou mpoodEpouv ta Kévrpa Kowdtnrtag, tig dladkaocieg eyypadnig ota puntpwa tou EMMZ
Twv Kévtpwv Kowvotntag Kat yevikd MANpodopileg oxeTKA He dopeig, UTnpeaieg Kol SPACELS KOWWVLKAG
aAANnAeyyunc. To tnAedwviko kévtpo (call center) Ba Aettoupyel og Slakpltd xwpo emi tng 0600 ZoAwpoU
60, ABnva, T.K. 10432. H amapaitntn koAwdiakr kot Siktuakr umodour Kabwg Kol o €EOMALOUOG
tnAemikowwviwv/mAnpodoptknc oe UALKO (hardware) kot Aoylopikd (software) yio tn olotacn Kot
Aettoupyia tou tnAedwvikol kévtpou Ba StateBel amo tnv EAKA.

OL unoxpewoelg Tou Avadoxou, oto MAQICLO TOU CUMBOTIKOU TIMAUATOC TOU £pyou, Ba KOAUMTOUV-
umnootnpilouv MANpwG, LETOEL TwV GAAWYV TTPOPAENOUEVWY OTNV TTAPOoUCd, KUPLWG TA ApaKATW:

e Tnv efaoddalion tng SlaBeouoTNTAC 08 MPOCWTKO yia: o) Tévte (5) YmaAAnAoug ThAePwVIKNG

gfunnpétnong — TnAsdwvnTéG He oAPLOUOUC avamANPWTEG (5 TOKTIKA KAl 5 avoarmAnpwoTKA

MEAN) Tou Ba elval umeBUVOL YL TNV TTAPOXA UTNPECLWY - TTANPOPOPLWY HECW TOU ThAEDWVLKOU

KEVTPOU yla. Kot B) evog (1) YmaAAnAou — supervisor -kaBwg Kol Tou avamAnpwUATIKOU auToU- TIou

Ba eival urtevBuvoc yia v e€aodalion tng eUpuBUNnc Asttoupyiag tou ThAepwvikol KEVTPOU, TNV

ApBpo 53 map. 2 €6. T v. 4412/2016

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —
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gfaywyn avadopwyv, OTATIOTIKWY K.d.), ylwa tnv kaAupn tng {Atnong oto mAaiolo Ttwv
nipoBAenopévwy otn apouoa Slaknpuén.

e Tnv mapoyn umnpeoclwv - MAnpodoplwV PEow ThAedwvou ot KAOe KAAOUVTA OYXETIKA HE TO
Kowwvikd Eloddnua AAMNnAeyylng, tig Spdoelg Twv Kévipwvy Kowotntag Kal oXeTikd pe ¢opelg,
UTINPEOLEC Kal SpAOELl KOWWVLKAG OAANAEyyUNG, oUUPWVO HUE TIPOCUUTANPWUEVO KATAAOYO
E£PWTNOEWV — QTIAVTCEWV KAl KATOTILY eKmaideuong e euBuvn tng Avabétouoag.

o Tnv mAnpodopnon péow TNAEDWVOU yla TA OTOLXEL EMLKOWWVIOG OAWV TWV UTNPECLWY TIOU
EUMAEKOVTAL OTNV amnoktnon tou Kowvwvikol Elcodnuatog AAAnAeyyung, ta Kévipa Kowvotntag tng
XWPAG HOG Kal TwV UTtnpeclwy mou Ba umodeifel n EAKA (taxudpouikég SleuBuvoelg, TnAépwva
gmkowvwviag, URL kot 8leuBuvoelg nhektpovikol taxudpopeiouv oe emimedo AlevBuvong n kot
TUAUatog kabs Qopéa).

e Tnv mapox UTNpeoclwv - TANnpodoplwyv HEéow TtnAsdwvou ylo Béuata mou adopolv TNV
OVTLUETWITILON TWV APVNTIKWV CUVETELWV TNG gUdAviong tou kopwvoiol COVID-19 kal amtovral
Twv appodlotAtwy Tou Yroupyeiou Epyaciag kot Kowvwvikwy YmoBEoswv.

e Tnv kataypadn Twv ATNUATWY, TWV OMAVINCEWY, TG TOavAg dpouoAdynaong toug os SeUTtepo
eninedo efumnpEtnong KoL TG OAOKANPWONC TOUC Of OXETIKA ¢opua mou Ba Slabetel TO
TapeXOUEVO Ao TV AvaBETouoa AOYLOULKO

e TNV evnuEPWON TWV TIOALTWY OXETIKA LE TN SLEKTIEPALWON TWV EKKPEUWV ALTNUATWY

e Tn Aettoupyia Kal mopoxn Twv TTPOPBAEMOUEVWY UTINPECLWY OKTW (8) wpeg tnv nuépa, mevte (5)
NUEPEC TNV eBSoUAdA, O EPYACLUEG NUEPEC KAl WPEC 0TNV £6pa Tou TNAsdwvikoU KEVTpoU (ATol
og SLakpltd xwpo emi TN 060U XoAwpol 60, ABrva, T.K. 10432) yio 6An tn SLApKELA TOU €pyou,
KOTOTILV GUVEVVONONG LE TNV AvaBétouaoa.

e Tn ouAAoyn, TApnon, enetepyacia kal StaBeon otnv Avabétouoa Apxr, avadpopwy PE OTATLOTLKA
otolxela, ywa 1o oUVOAo Twv TnpoUpevwv TAnpodoplwv Tou TpoBAEmovtal otnv mapouvoa
(MAPAPTHMA I).

OL MapeXOUEVEG UTINPECIEG Katatdooovtal otov okOoAouBo kwdlkd tou Kowou Aegfiloyiou Snpociwv
cuppacswv (CPV):64214200-1 «Yrinpeoieg TnAedwvikolL Kévtpou»

H napoloa cUpBacn Sev unodialpeital o TUAUATA SLOTL TO AVTIKELHEVO €ival gviaio Kot dgv gival
Suvarni n unodLaipeor Tou og TRt

H ektipwpevn afla tng cupBaong avépxetat oto moad Twv 350.000,00 € cupumnephappavopévou OMNA 24 %
(mpoUmoAoylopog xwpic OMA: 282.258,06 € OMNA: 67.741,94 €).

H Sidpkela tng ouuPaonc opiletal o 24 pAvVeG amod tnv umoypadn TOU OXETIKOU cUpdwVNTIKOU.

AvaluTtikn Tieptypadr tou $pucLKoU Kal OLKOVOULKOU avTLKELEVOU TNE ouuBaonc 6idetal oto MAPAPTHMA
| Tng mapovoag StakApuénc.

H oOpBaon Ba avotebel pe to kpLtriplo tne mMAéov cupdEpoucac and olKovouikr anoyn npocdopdg,
BdoeL tnG BEATIOTNG GXEONG MOLOTNTOG — TLLAG.

1.4 Oeouko mMAaiolo

H avaBeon kal exktéleon tng cLPPaong SLEMETAL amo TNV Kelpevn vopoBeoia kat Tig kat' e€ouclodotnon
outnG ek60Beioeg KAVOVIOTIKEG TIPAEELS, OTWC LoXUOUV Kot L8iwg:

- Tou V. 4412/2016 (A' 147) “Anudotiec SuuBdaoeic Epywv, Mpoundewwv kat Ynpeotwyv (mpooapuoyr) otic
Obnyiec 2014/24/ EE kat 2014/25/EE)» apOp. 5 map. 4 kat apdp. 107
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Tov N. 4314/2014 (DEK 265/A/23-12-2014) A) «Ta t™ Slaxeiplon, tov €Aeyxo kat tnv sdappoyn
aVamTUELOKWY TTOPEUPATEWY YLO TNV TIPOYPAUHOTIKA Ttepiodo 2014-2020, B) Evowpatwon thg Odnylog
2012/17 tou Eupwmnaikot Kowofouliou kat tou ZupPouAiou ¢ 13ng louviou 2012 (EE L
156/16.6.2012) oto eAAnvikd Sikalo, Tpomomoinon tou v. 3419/2005 (A 297) kal aA\eg Slataelg» Ka
Tou V. 3614/2007 (A’ 267)»Awaxeiplon, €AeyxoG Kol epapuoyr avVOmTUELaKWY TAPEUPRACEWY yLa TV
T(POYPOUUATIKA Ttieplo602007-2013»,

Tou v. 4270/2014 (A' 143) «Apxec Snuootovollkng SLaxeiplong Kot eMonteiag (evowuatwaon tng Odnyiag
2011/85/EE) — 6nuodoto Aoytotiko kot dAAEC Stataéeig»,

Tou v. 4250/2014 (A' 74) «Atotkntikég AmAouoteUoel - Katapyrioelg, SuyxwveUoelc Noutkwv Mpocwnwv
kot Yrnnpeowwv tou Anuooiouv Touéa-Tpomomoinon Aiataéewv tou m.b. 318/1992 (A°161) kat Aounég
puBuioceic» kat etdtkotepa ti¢ dtataéelc tou apPpou 1,

¢ map. Z tou N. 4152/2013 (A' 107) «/Ipooapuoyr tng eAAnvikr¢ vouodeoiog otnv Obnyia 2011/7 tn¢
16.2.2011 yia TV KATATTIOAEUN G TWV KHGUOTEPNOEWY MANPWUWYV OTIC EUTTOPLKEC CUVOAAQYEC»,

ToU v.4129/2013 (A’ 52) «KUpwon tou Kwdika NOpwv yia To EAeykTikd ZuvESpLO»,

Tou v. 4013/2011 (A’ 204) «Zvotaon eviaiac Aveédptntne Apxn¢ Anuooiwv SuuBacewv kat Kevtpikou
HAektpovikou Mntpwou Anuociwv SuuBacewv...»,

Tou v. 3861/2010 (A’ 112) «Evioyuon tn¢ SLa@AVELAC LE TNV UTTOXPEWTLKN QVAPTNON VOUWV KoL TTPaEEWY
TWV KUBEPVNTIKWY, SLOIKNTIKWV KAl dUTOSLOLKNTIKWY opyavwV oto dtadiktuo "Mpoypauua Atavysia kat
aAec Slataéelc”,

tou v. 3310/2005 (A' 30) “Métpa yia tn Olac@aiion NG SLAPAVEING KOl TNV QIMOTPOTH
Kataotpatnynoswv kata ™ diabdikacioa ocovayne dnuooiwv cuuBacswv”’ yo tn dlootalpwaon Twy
otolyelwv tou avadoxou pe Ta otolxeia tou E.X.P., tou m.6/tog¢ 82/1996 (A' 66) «Ovouaortikomoinon
UeToywv EAAnvikwv Avwvouwv Etoalpeiwv mou UETEYouv OTIC Sltadikaoiec avaAnyng Epywv i
TPOUNELV Tou ANUOTIOU 1} TWV VOULKWY TTPOCWIWY TOU €UPUTEPOU SNUOOIOU TOHEA»®, TNC KOWAC
anodoong Twv Yrmoupywv Avamtuéng kat Emikpateiag pe ap. 20977/2007 (B’ 1673) OXeTIKA U T
“AkatodoynTikd yla tHV THPNON TWV UNTPWwv Tou Vv.3310/2005, Onw¢ tpomomoltyOnke UE TO
v.3414/2005”, kaBw¢ KoL TWV UTIOUPYLKWYV arodAcswv, oL omoisg ekdidovtal, kat’ e€oucloddtnon tou
apBpou 65 Ttou v. 4172/2013 (A 167) yla Tov KOBOPLOUO: A) TWV KN «OUVEPYACLUWY HOPOAOYLKA»
KPOTWV KAl PB) TWV KPATWYV HE «TIPOVOMLAKO (GOPOAOYIKO KABECTWC» .  [CUUMANPWVETAL KaTd
nepintwon]

Tou v. 2859/2000 (A’ 248) «Kupwan Kwéika @dpou Mpootidéuevng Afiacy,

Tou v.2690/1999 (A' 45) “Kupwaon tou Kwébika Atokntiknc Atadikaoioc kat aAdec Siardaéerc” kat 16iwg
Twv apBpwv 7 kat 13 éwg 15,

Tou v. 2121/1993 (A' 25) “MNvevuartikn I5toktnoia, Suyyevika Atkowuata kot MNoAitiotika O¢uarta’”,

tou 1.6 28/2015 (A' 34) “Kwbikomoinon Siataéswv yia thv mpocBaon e dnuooia gyypapa kai
oroiyeia”,

tou 1.6. 80/2016 (A'145) “AvaAnn UTIOXPEWOEWVY Ao TOUg ALATAKTES”

H UToXP£€WON OVOUOOTIKOTIOINONG METOXWV ETALPELWVY TIOU CUVATTOUV SnUOOLEG CUUPBAOELS, amatteital cUpPwva HE TO
apbpo 8 tou v. 3310/2005, oe Swadikacieg clvaPng Snuociwv CUPPBACEWY EKTIUWHEVNG O&loG AVWTEPNG TOU €VOG
ekatoppupiov eupw (1.000.000,00 €).

Eronpaivertat ott, 6w poBAENETAL 0TO ap. 65 Tou v. 4172/2013, oL OXETIKEG UTIOUPYLKEG artoddoelg ekSidovtal kabe £10G.
MpPBA. TG pue aptBu.1024/2018 (B 542) & MOA1173/2017 (B 4049) OXETIKEC AMOPATELG TOU YTIOUPYOU OLKOVORLKWV.

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMM\EVYU”C - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020

il KAy KOINORIKEN YROGEEEQN Me tn ouyxppatobémon tns EARGEas kat s Eupwndikns Eveoons

12



20PROCO007405357 2020-10-01

tou 1.8. 39/2017 (A'64) «Kovoviopog e€€tacng poSIKAOTIKWY TiPooduUywv evwriiwy tng A.E.M.M.»

™G ue ap. 57654 (B’ 1781/23.5.2017) Anddaong tou YmoupyoUl Owkovopiag kat Avamtuéng «Puduion
elbkotepwy Jeuatwy Asttoupyiog kot Staxeiptone tou Kevipikou HAektpovikou Mntpwou Anuooiwv
JuuBaoswv (KHMAHZ) tou Yrmoupyeiou Owkovouiac kot Avamtuénc»

™G pe ap. 56902/215 (B' 1924/2.6.2017) Anddaong tou YroupyoU Olkovouiog Kot AVAmTtuEng « TEYVIKEG
Aemttouépeiec kot Sladikaoiec Asttoupyiog tou ESvikoU Zuothuato¢ HAektpovikwv Anuociwv
2uuBaoswy (E.5.H.AH.Z.)»,

Tov Kkavoviouo (EE) aptB. 1303/2013 tou EupwrmaikoU KowvoBouliou kot tou ZupfBoudiov tng 17ng
AekepPBpilov 2013 nepl kaboplopol kowvwv Slatdtewv yla to Eupwnaikd Tapeio Mepidepelokng
Avanrtuéng, to Eupwmaikd Kowwvikd Tapeio, to Tapeio Juvoxng, to Eupwmaiko lMewpylko Tapeio
Aypotikng Avanrtuéng kat to Eupwrnaiko Tapeio OdAacoag kat AAleiog Kot mepl KOBOPLOUOU YEVIKWY
Stataéewv yla to Eupwnaiko Tapeio Mepipepelakng Avamrtuéng, to Eupwmnaikd Kowwvikd Tauelo, to
Tapeio Zuvoxng kat to Eupwrnaikd Tapeio Oahaooag kal ANLELOG KOL YLO TNV KATAPYNON TOU KAVOVIGUOU
(EK) aptB. 1083/2006.

tov kovoviopd (EE) 1304/2013 tou Eupwmaikol KowoBouliou kat tou ZupPouliou tg 17ng
AekepBpiov 2013 oxetika pe to Eupwraiké Kowwviké Tapeio Kal Tnv Katdpynon tou kavoviopol (EK)
oplB. 1081/2006 tou Tuppouliou.

tov levikd Kavoviopod (EE) 2016/679 tou Eupwnaikot KowoBouliou kat tou fupBouliov tng 27n¢
Ampiliou 2016 «yLa tnv mpootacia Twv GUCIKWY TPOCWNWY EVavtl tTng enefepyaciog twv Sedopévwy
TIPOCWTILKOU XOPOKTHPA KAl yla tnv eAevBepn kukAodopia twv SeSopévwv aUTWY Kal TNV KATapynon
™g odnylog 95/46/EK».

v Pe apOu. 46274/2014 (O.E.K. 2573/B/26-9-2014) Kown Ymoupylky Anodaocn twv Ymoupywv
OLKOVOULKWY Kol AvAmTtuéng & AVIAywVLOTIKOTNTOG OXETIKA HE TIG «PUBULOELS yla TIC TANPWUEG TWV
Samavwy Tou ocuyxpnuatodotoUpevou okéAoug Tou Mpoypdppatog Anpooiwv Emevéuoswvy.

v ur’ opBu. 134453/23-12-2015 (DEK 2857 B’) Kown Amodoacn Ymoupywv OLKOVOULKWY &
Owovoplioag Avamtuéng kal Touplopol «PuBuioelg yla Tig mMANPWHEG Twv damavwy tou MNpoypappotog
Anpooiwv Enevéuoswv — NAE (Tpomomnoinon kat avtikotdotaon tng KYA 46274/26.09.2014 (DEK 2573
B’).

1o .6 88/1999 (®.E.K. 94/A/13-5-1999) "EAdxioteg mpodiaypadEG yla TNV opyavwon Tou Xpovou
gpyaociag oe cUPHOpdwaon pe tnv odnyia 93/104/EK"

TWV O€ EKTEAECN TWV AVWTEPW VOUWVY €KSOOELOWV KAVOVLOTIKWY TIPALEWY, TWV Aomwy SLaTdtewv mou
ovadEpovtal pntd f amoppEouv amod ta 0pL{OUEVO 0Ta CUMBATIKA TeLXN TG Mapoloag, KaBwWE Kal Tou
OUVOAOU TwV Slatdtewv Tou aodpalloTikol, epyaTtikol, Kowwvikol, meptBallovtikol kot ¢opoloyLkol
Sikaiiou mou SiEmeL tnv avabeon Kal ekTéAeon TG apouoag cupBacng, £éotw Kot av Sev avadépovtal
PNTA MOPATAVW.

10 apBpo 90 tou «Kwdika NopobBeoiag yia tnv KuBépvnon kat ta KuBepvntikd Opyava» mou kupwOnke
yla To GpBpo mpwrto tou M.A. 63/2005 (DEK 98/A’/22-04-2005).

Tic Swatagelc tou M.A.134/2017 «Opyaviopog Ymoupyeiouv Epyaociag, Kowwvikic Acddiiong ko
Kowwvikng AAnAgyyung» (DEK: 168/A/06-11-2017).

To M.A. 81/2019 (DEK 116/A’/8-7-2019) «IloTOON, OUYXWVEUGN, HETOVOUAOIA Kol Katdpynon
Yroupyeiwv kat kaBoplopdc twv appoSloTATwY Toug — Metadopd UMNPECLWY Kal appoSLOTATWY
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peTafl Ymoupyelwvy OXETIKA LLE TN HeTovVopacia Tou Yroupyeiou Epyaociag, Kowwvikng AodaAiong Kat
Kowwvikng AAAnAeyyunc, os Yrioupyeio Epyaoiag kat Kowvwvikwv YoBéoswv.

To NM.A. 83/2019 (QEK 121/A’/9-7-2019) «Awoplopdc Avtutpoédpou tng KuBépvnong, Ymoupywvy,
AvamAnpwtwyv YImoupywv Kat YOUmoupywv», OXETIKA e To SLoplopo Tou lwdavvn Bpolton otn B€on tou
YroupyoU Epyaciog kal Kowwvikwv YroBgoswv.

Tov kavoviouo (EE) aptB. 1303/2013 tou Eupwmaikol KowoBouliou kat Tou ZupPouliov tng 17ng
AekepPBpilov 2013 nepl kaboplopol kowvwv Slatdtewv yla to Eupwnaikd Tapeio MNepidepelokng
Avanrtuéng, to Eupwmaikd Kowvwviko Tapeio, to Toapeio Tuvoxng, to Eupwnaiko Mewpywko Tapeio
Aypotikng Avamrtuéng kat to Eupwraiko Tapeio OdAacoag kat AAeiag kot mepl KaBopLopoU YEVIKWY
Satagewy yla 1o Eupwnaiko Tapelo MNepidepelaknig Avamrtuéng, to Eupwnaikoé Kowwvikd Tapeio, to
Tapeio Zuvoxng kat to Eupwrnaikd Tapeio Oahaooag kal ANELOG KOL YLO TNV KATAPYNON TOU KAVOVIOUOU
(EK) aptB. 1083/2006.

tov kovoviopd (EE) 1301/2013 tou Eupwmaikol KowoBouliou kat tou ZupPouliou tg 17ng
AekepBpiov 2013 oxetikd pe to Eupwnaiko Tapeio Mepipepelakng Avamtuéng kat ylo tn B€omion
£l6IKWV SLaTALEWY OXETIKA UE TO OTOXO «EmeviUoelg otnv avamtuén Kol TNV anacxoAnon» Kot yla tnv
Katdpynon tou kavoviopou (EK) apt8. 1080/2006.

tov kovoviopd (EE) 1304/2013 tou Eupwmaikot KowoBouliou kat tou fupPouliou tng 17n¢
AekepBpiouv 2013 oxetika pe to Eupwraiké Kowwvikd Tapeio Kal Tnv Katdpynon tou kavoviopol (EK)
oplB. 1081/2006 tou Tuppouliou.

v map. Z° tou v. 4152/2013 (A' 107) «Mpocappoyn tng eAAnVIKAG vopoBeoiog otnv Odnyla 2011/7
™¢ 16.2.2011 yia TNV KATATTOAEUNGN TWV KABUOTEPHCEWY TIANPWHWV OTLC EUTIOPLKEG CUVAAAQYEGY,

o v. 4445/2016 (DEK 236/A/19-12-2016) EOvikd¢ Mnxaviopog fuvtoviopol, MapakoAouBnong kat
A€loAoynong twv NoAtikwy Kowwvikng Evtaéng kat Kowwvikng Tuvoxng, pUBLICELS ylot TNV KOWVWVLKNA
oAANAgyyUn Kot edappootikeg Slatatelg tou v. 4387/2016 (A’ 85) kot GAAeG SloTatelc.

v url’ ap. 88239/EYOY 812 (MEK 2733/B/31-8-2016) Kown Ymoupywkn Amodaon «Z0otacn Kalt
SLapBpwon g EWdikng Yninpeoiag «EmiteAkn Aoun EZMA Yroupyeiou Epyaciag, Kowwvikng Aodaiiong
Kot Kowvwvikng AAAnAeyyunc, Topéa Kowvwvikng AAANAgyyUng».

v urt’ ap. 137675/EYOY1016 (DEK 5968/B’/31-12-2018) Avtikatdotacn the urt’ aplBy. 110427/EYOY/
1020/20.10.2016 (DEK B' 3521) umoupyLkng amddacng Le Titho «Tpomonoinon Kol avTlkataotacn Tng
ur’ aplBu. 81986/EYOY712/31.7.2015 (DEK B’ 1822) umoupywkng amodoaong “EOvikol kavoveg
emAe€LuOTNTOC Samavwy yla Ta mpoypappata tou EXMA 2014 - 2020 - EAsyyxol voppotntag Snpooiwy
oupBdcswv ouyxpnuatodotoUpevwy Tpdtswv EIMNA 2014-2020 amd Apxég Awaxelplong kot
Evéiapecoug Popeic - Aladikaoia eVOTACEWY ML TWV AMOTEAECUATWY AfLOASGYNONG TIPALEWV” ».

TOo loyuov Texvikd Aektio tng MNpdgng: «EBVIKOG MNYOQVIOUOG CUVIOVIOHOU TapakoAouBnong Kot
0€LOAOYNONG TWV TIOALTIKWY KOWVWVLKAC EVTAENC KL KOWWVIKNG cuvoxNe» pe Kws. MIS: 5005087

v ur’ ap. 6792/20-12-2019 (AAA: 6MZA46MTAP-NNX) Tpomomoinon tng Amodaong Evrtagng tng
Mpaéng pe kwdkdé MIS 5005087 kat titho: «EBVIKOC Mnxaviopdg Zuvtoviopol, MapakoAouBnong Kot
AtloAdynong twv NoAttikwv Kowwvikng Evtaéng kot Kowwvikng Zuvoxng»

v urt’ ap. 827/02-12-2019 (AAA: 6=A=46MTAK-NQY) Tponomnoinon Anodaong Zuykpotnong Emttponng
Atevépyelog Alaywviopou kot AfloAdynonc MNpoodopwv oto mAaiclo tng Evtaypévng Npaéng pe titho:
EOvikdg Mnyaviopocg SuvtoviopoU, MapakolouBnong kat AfloAdynong twv MoATkwy Kowwvikng
‘Evta&ng kot Kowvwvikng Zuvoxnc» pe Kwdikd 0N (MIS) 5005087
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- v ur’ ap. 829/02-12-2019 (AAA: 7X1P46MTAK-5Q8) Tpomomoinon Amodacng ouykpotnong tng
Erutponng MapakolouBnong kat MapalaPng oto mAaiolo tng Evtayuévng Npdéng pe titho: «EBvLKOG
Mnxoviopog ZuvtoviopoU, MapakoAolBnong kat AfloAdynong twv MoAtikwy Kowvwvikng Evtaéng Kat
Kowwvikng Zuvoxne» pe kwdikd 0N (MIS) 5005087.

- TN UE ap. TPWT. olk: 784/2020 anddaon pe Béua: «Eykplon Mpoaktikwv AfloAdynong mpoodopwy Tng
Eritpontig Alevépyetag Ataywviopot kat AfloAdynong Mpoodopwv tng ur ap. 4/2020 Awaknpuéng
AleBvolg Avolktol HAektpovikoU Alaywviopou tng MNpdéng pe kwd. OMNZ: 5005087 »

- TN ME ap. MPWT. olk: 805/18-09-2020 amodacn pe Béua: «Eykplon Mpoktikol tng Emitpomnc
Atevépyelog Alaywviopol kot AfloAoynong MpoodopwVv OXETIKA e TNV EMAVATpoKNpUEn TNG Ul ap.
4/2020 Aloknpuéng AleBvouc Avolktou HAekTpovikoU Alaywviopol tng Npdéng pe kwd. OMNZ: 5005087 »

- Tnv pe apBu. Mpwrt. 4168/21-09-2020 Statumwon BeTkAG yvwung tng A.A Tou EN ANAA EABM emti Tou
oxebiou Staknpuéng

1.5 NpoBsopia mapalapng npocpopwv Kat SlevépyeLa SLoywviopou

H kataAnktik nuepopnvia nAektpovikng urtoBoAic twv mpoodopwy sival n 02/11/2020 kat wpa 14:00
(35 nuépeg amod to xpovo dnuoacisvonc tng dtaknpuéng cupudwva pe Ta opl{opeva oto apbpo 27 map.4 tou
v.4412/2016) petd tn Anén tng omolog dev sivatl Suvatr n urtofolf mpoodopwv.

H &uadikacia Ba StevepynBel pe xprion tng mhatdopuag tou EBvikov Juotiuotog HAskTpovikwv Anpociwy
JupBdoswv (E.X.H.AH.X), n omola elvat mnpooBdown Héow NG  AladKTuaKAG  TIUANC
www.promitheus.gov.gr, tnv 06/11/2020 nuépa MNapaokeun Kat wpa 12:00 p.u

H unoPoAn mpoodopwv otnv mAathopua tov EXHAHZ apyilel petd to MEpAC TOU SLACTAUATOS EVIOG TOU
ormolou elval Suvato va apaocyxeBoulv Sieukpvioelg, Aol tnv 28/10/2020.

1.6 Anupoolotnta

A. Anpocicuon otnv Enionun Epnuepida tng EvupwnaikigEvwong

Mpoknpuén tng mapoloac cUUBOONG OMECTAAN UE NAEKTPOVIKA péoa yia dnupocisuon ot 28/09/2020
otnv Ynnpeoia Ek8ooewv tng Eupwnaikng Evwong kot £éAaBe aptBuod: ENOTICES n002gmrs-2020-127188-
NFO2-EL

B. Anpooiguon o€ €BVIKO eminedo®

H mpoknpuén kal To TMAAPEG Keipevo tng mapoloag Alaknpuéng kataxwpndnkav oto Kevtpikd HAeKTpovIKO
Mntpwo Anpoociwv ZupBacswv (KHMAHZ), omou €éhaBe AAAM

To mMAARpPeC Kelpevo tng mapoloag Aloknpuéng kotaxwpnbnke akoun kot otn Stadlktuokn TUAN tou
E.Z.H.AH.Z.: http://www.promitheus.gov.gr, 6mou n oyetik) nAsktpovikn Stadikaocia cuvayne couBaong
otnv nAatpopua ESHAHZ é\afe Tuotnuiko Au€ovta AplBuo: 100025

H Awaknpuén kataxwpndnke oto dtadiktuo, otnv LotooeAida Tng avabétovoag apxng, otn dtevBuvon (URL)

www.edka.gov.gr otn Swadpoury P https://edka.gov.gr/category/diagonismoi-prokyrikseis tnv
01/10/2020 kaBwg kal otnv wotoosAida tou Ymoupyeiou Epyaciog kat Kowwvikwv YmoBéoswv otn
SlevBuvon (URL) : www.ypakp.gr

® ApBpo 66 N. 4412/2016. H napolioa SLakApuEn Kat oL TpoknpUEELC Bev SNHOCLEVOVTOL TPV ot TNV nHepopnvia npooieuonc
otnv Emlonun Ednuepida tng EE ocvpdwva pe to dpbpo 65 tou v. 4412/2016. Qotdoo, n Snuoocicvon pmopsi va
npaypatonoleital oe kABe mepinmtwon oe €BvikO eninedo, otav ol A.A. §ev €xouv evnuePWOEL OXETIKA Ue tn dnuocieuon
€vTO¢ 48 wpwv amod tn Bepaiwon mapalaPric tng mpoknpuéng/ yvwaotonoinong

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —
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1.7 Apxéc epapuolopeveg otn dradikaoio civayng

Ot okovopikot dopeic Seopelovtal OtTL:

a) tnpouv Kal Ba efakoAouBricouv va tNPoUV KATA TNV ekTEAecn TG oUpPacng, epocov emheyolV, TIG
UTIOXPEWOELG TOUC TIOU QTTOPPEOUV Ao TIG SLaTtdfelg TG MePIPAANOVILIKAG, KOWWVIKOAGHAALOTIKAG KOl
£PYATIKAG VopoBeoiag, mou £xouv Beomiotel pe to Sikawo ¢ Evwong to €Bvikd Sikalo, cUANOYIKES
oupBacelg n Olebveic Slatagelg meptBarlloviikol, KOWwVIKOU Kol gpyatikol O&lkaiou, ol omoiegg
anapBuolvral oto Mapaptnua X tou Mpooaptripatog A tou v. 4412/2016. H tpnon twv &v Adyw
UTIOXPEWOEWV EAEYXETAL KoL BEPALWVETAL Ao TO Opyava Tou eMIPAENOUV TNV €KTEAECN Twv dnuociwv
OUMUBACEWYV KOl TIG APUOSLEC SNUOCLEG OPXEC KOL UTINPEGCLEG TTOU €VEPYOUV EVTOC TWV Oplwv TG euBLVNG
KOlL TNG APHOSLOTNTAG TOUG.

B) 6ev Ba evepynoouv aBfulta, TAPAVOUA ) KATAXPNOTIKA KOO OAn tn OSidpkela tng Sadikaciog
avaBeong, aAAG Kal KaTA To oTadlo ekTéAeong tng ocLUPaoNC, epoOcoV ETMIAEYOUV

v) AapBavouv ta KatdAAnAa pEtpa ya va StaduAdfouv TNV EUTILOTEUTIKOTNTA TWV TTANPodOopLWY ToU
£Xouv xapaktnploBel wg tétoleg, cUUPWVO e TIG SLATAEELC TN TopoUag.

* % E Emtehikri Aopri EXMA Enixeipnoiako Mpoypappa — EznA
* *
Ll e k ;‘;\‘;\ﬁ(}]\s}(o".‘,’?"'mq Avamwén AvBpomvou Auvapikou, -

ok \/ pyuns Exknaidguon ka1 Aia Biou Maénon =M 2014‘2020
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2. TENIKOI KAI EIAIKOI OPOI ZYMMETOXH2

2.1 Tevikég NAnpodopieg

2.1.1 Eyypada tnG cuppaong
Ta éyypada tng mapovoag dtadikaciag cuvang eival ta akdéAouda:

1. n pe ap. ENOTICES _n002gmrs-2020-127188-NF02-EL Mpoknpuén 1tng ZUMPaoNG (AAAM
20PROC007404544 2020-10-01) omwcg aut €xet Onuooleutel otnv Emionun Ednuepida tng
Eupwnaikng Evwong

2.  nmapovoa Alaknpuén pe Ta Mapaptrpota, Ta onoia anoteAoUV HEPOCG AUTAC

3. 10 Eupwnaikd Eviaio Eyypado Zoppaong [EEEZ]

4, Ol CUUTMANPWHOTIKEG TTANpodOopleg Tou TuXOV TtapExovTal oTo Aaiolo tTng Stadikaolag, L6lwg oxXeTIKA
UE TIG poSLaypadEG Kal T OXETIKA SLKALOAOYNTLKAL.

5. 10 oX£€610 TnG oLuBaong He Ta MNapaptripatd tne.

2.1.2 Emkowwvia - NpdcBaon ota éyypada tng ZupuBaocng

'OAeg ol emIKkOWVWVIEG 0 ax£on e ta Baotkd otolxela tng Stadikaociog cuvayng tng cupBaong, Kabwg Kot
OAeg ol avtaAlayég mAnpodoplwy, WIwWE n nAektpovikr umoBoAn, ekTteloUvtal HE TN XPAON NG
mAatdoppag tou EBvikoU Zuotiuatoc HAektpovikwv Anupooiwv YupBdacswv (EXHAHZ), n omola eival
MpooBactun péow tng AladSLkTuakng mUANG www.promitheus.gov.gr.

2.1.3 Napoxn Aeukpvicewv

Ta OXETIKA aLTAMOTO TTOPOXNS OLEUKPLVIOCEWY UTIOBAANOVTOL NAEKTPOVIKA, TO apyotepo dekamevie (15)
NUEPEC TPV TNV KOTAANKTIKA nuepounvia umoBoAic mpoodopwv SnAadr upéxpt 18/10/2020 kot
QIMAVIWVTAL OvToTol(o OTo  SIKTUOKO TOMO Tou Slaywviopol HEow TNG ALaSIKTUAKAG TUANG
www.promitheus.gov.gr, tou E.2.H.AH.Z to apyotepo €&l (6) NUEPEG TPV TNV KATAANKTIKA NUEPOUNVia
urnoBoAnc npoodopwy, dnAadn uéxpt 27/10/2020. Arthpota mOPOXAS CUUMANPWHATIKWY TANPOodOopLWY —
Sleukpvioewv umoBdaAlovtal amod eyyeypAPUEVOUG OTO OUOTNUO OLKOVOULKOUG dopelc, SnAadn amd
ekelvoug ou SL0OETOUV OXETIKA SLATLOTEUTHPLA TIOU TOUG £xouv xopnynBel (ovoua xpnotn kat Kwdikd
npooBaong) Kal amapaitnta To NAEKTPOVIKO OpPXELO HE TO KEIMEVO TWV €PWINUATWY €lval NAEKTPOVIKA
UTIOYEYPOUUEVO. AlTAUOTa TapoxnG Sleukpvnoswv Tou uttoPaAlovtal eite pe GAAO TPOTO eite 1O
NAEKTPOVIKO apXeio TTou Ta cuvodeUel Sev elval NAEKTPOVIKA uTtoyeypappévo, ev e€etalovral.

H avaBétouoa apyn pmopsi va mapateivel Tnv npobeopioa moapahaprg Twv nmpoodopwy, oUTWE WOTE OAOL
ol ev8LadepOEVOL OLKOVOULKOL pOPELg va prmopouv va AdBouv yvwaon OAwV Twv avaykaiwv mAnpodopLwy
yLaL TNV KATAPTLON TwV MPOchOpwVY OTLC AKOAOUBEC TEPIMTWOELG:

o) Otav, yla omolovénmote Adyo, pocBeteg mAnpodopisg, av Katl INTHOnKav amd Tov olkovoulkd dopéa
gykatpa Sev €xouv mapaoyebei to apyotepo £E€L (6) NUEPEC TpLV amd TRV mpoBeopia mou opiletal yla Ty
napalaPn Twv npocdopwv.

B) Otav ta éyypada tng cUUBACNC UPLOTAVTOL CNUOVTIKEG GAAOYEC.

H Sldpkela tng mopdtaocng Oa elval avaloyn pe tn oroudaldtnta Twv mAnpodopLwy mou {NTHOnKav rf Twv
oAAaywv.

Otav oL mpdoBeteg mMAnpodopieg dev €xouv INTnOel éykaipa 1 ev €xouv onuaocia yla TNV MPoETOoLLAsCia
KOTAANAwWV poodopwv, Sev amnatteltal mapATacn Twy NPoBecULwY.

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMM\EVYU”C - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020
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2.1.4 NMwooa
Ta éyypada tng cuPaoNG €xouv cuvtayBel otnv eAANVIKN YAwooa.
TuxOV eVOTAOELG 1 TIPOSIKOOTIKEG TIPOoodUYEC uTTOBAAOVTAL OTNV EAANVLIKA YAWooa.

OL npoodopég kol ta meplhappavopeva o aUTEG otolyelo ocuvtaooovtal otnv eAAnViky yAwooa 1
cuvobeuovrtal anod enionun Petadpaon Toug otnv eAANVIKA YAwaooa. 2ta aAlodamnd dnuooia eyypada Kot
Skatohoyntikd ebapudletal n TuvBnkn tng Xayng g 5n¢.10.1961, mou kupwbnke pe to v. 1497/1984
(A'188). Edikad, ta alodand WSlwTtka éyypada pmopouv va cuvodelovtol and UeTadpaor Toug othy
eAANVIKN YAWOOQ ETLKUPWHEVN ELTE a0 TPOCWTIO APHOSLO KATA TG SLaTdfelg tng eBvikng vopobeoiag elte
and MPACWIO KATA VOO appdSLo TNG XWPS oTnV omola £xetl cuvtaxOei to éyypado.

To anodektika eyypada cuvtdcoovtal otnv eAANVIKN YAwooa 1 cuvodelovtal amno enionun Letddpaon
Toug otnv eAANVIKA YAwooa. Yta aAhodamad dnuoota yypada kat Sikatohoyntikd epapudletal n Tuvonkn
™¢ Xayng tng 5.10.1961, mou kupwBnke pe to v. 1497/1984 (A'188). EWSIKA, ta aAAodamd SLwTLKA
gyypada ocuvodelovtal amd PeTddpacr) Toug otnv eAANVIKA YAWOOoA EMLKUPWHEVN £lTe amo mMPOowmo
opHOdLo KaTa TIG Slatatelg Tng £Bvikn g vouoBeaoiag eite amd mPoowmmo Katd VOO approdlo T xwpag otnv
ormoia £xeL ouvtayBei To éyypado.

EVNUEPWTIKA Kal TEXVIKA GUAAASLO Kol GAAQ EVTUTIA -ETALPLIKA N UN- UE ELOLKO TEXVIKO TTEPLEXOUEVO
propoUV va urtoBaiovtal otnv ayyAlkn yAwooa xwpl¢ va cuvoSslovtal amo petddpacn otnv eAANVIKN.

KaBe popdnc emkowvwvia pe tnv avabétovoa apyxr, Kobwg kKal HeETaty authg Kal tou avadoyou, Ba
yilvovtal umoXpewTIKA oTNV eAANVIKI YAWCOoa.

2.1.5 Eyyunoslg

OL EYYUNTIKEG EMIOTOAEG Twv Tapaypddwv 2.2.2 kat 4.1. ekbidovtal amd MOTWTIKA Splpota 1
XPNUATOSOTIKA 6pUpaTa 1] AoPOALOTIKEG ETIXELPNOELC KATA TNV €vvola TwV MEPLTTWOEWY B’ Kat y' TG
nop. 1 tou dpBpou 14 tou v. 4364/ 2016 (A'13)%, mou AettoupyoUV VOO oTa KpATn - HéAN TS Evwong 1
Tou Eupwraikol Owkovopikol Xwpou 1 ota KPATN-Hépn TNG XA Kal £xouv, cUPdwWVA PE TG LOXUOUOES
Slatagelg, to Sikaiwpo autd. Mmopouy, emiong, va ekdidovtoal amd to E.T.A.A. - T.M.E.A.E. fj va mapéyovral
ME ypappatio tou Tapeiou Mapakatabnkwv kot Aaveiwv pe mapakatdbeon o€ auTtO TOU avtioTol ou
XPNHATIKOU TIoooU. Av cuotaBel mapakatadnkn Pe ypAUUATIO Tapakatdbeong xpeoypddwv oto Tapeio
MNapakatabnkwv Kot Aaveiwv, Ta TokopepiSla i pepiopata mou Afyouv Katd tn SLApKELa TNG gyyunong
ETLOTPEDOVTAL LETA TN ANEN TOUG OTOV UTIEP OU N €yyUN 0N OLKOVOULKO dopéa.

OL EYYUNTIKEG €TUOTOAEG ekOiSovTal KOT €MAOYH TWV OLKOVOUKWY GOPEWV amo €vav N MEPLOCOTEPOUG
€KOOTEG TNG ApATIAVW TIapaypadou.

Ot gyyunoelg autég mepthapfdavouv Kot eAdyLotov ta akolouBa otolxeia: a) tnv nuepounvia ékdoong, B)
Tov €k60OTN, y) TNV avabétouoa apxr MPog Tnv omoia ameuBuvovtal, §) Tov aplBud tg eyyvunong, €) to
Too0 Tou KAAUTITEL N €yyUnon, oT) TV MANPN enwvupia, tov A.O.M. kat T SlelBuvon ToU OLKOVOLKOU
dopéa uTEp TOou omolou ekdidetal n eyyunon (otnv mepinmtwon évwong avaypddovial OAa Ta IMapanavw
yla kaBe pEAog NG évwong), {) Toug 6poug OTL: aa) n eyylunon TAPEXETAL AVEKKANTO Kal avemidUAAKTa, O
6e ekb0OTNC MopalTeiTal TOU SKAlWUATOS TNG SlopEoewe Kal NS dnoewg, kat BR) OtL oe mepinmtwon
KOTATITWONG AUTAC, TO TTOOO TNG KATAMTWONG UTTOKELTOL OTO EKAOTOTE LoXUov TEAOC XOpTOGHUoU, n) ta
otoela TNG OXETKAG SLOKAPUENG KAl TNV KATAANKTIKY nuepopnvia umoBoAris mpoodopwv’, ) tnv
nuepopnvia Anéncg n tov xpdvo wxvog g eyyunaong, L) tv avaindn umoxpéwong amd tov ekdAtn TG
£yyUnonc va KotaBAAEL TOo MOOO TNC £YYUNONC OAKA ) HEPLKA €VTOG TEVTE (5) nuepwv PeTA amd amhi

ApBpo 92, map.4 Tou v. 4412/2016
MpBA. dpbpo 120 N.4512/2018 (DEK A’ 5/17.1.2017)., kabwg kat dpBpo 15 map.1 N.4541/2018 (DEK A' 93/31.5.2018),
MpPBA. &pBpo 72 map. 4 mep. n tou v. 4412/2106, 6rwg tpomomnolnOnke e to apbpo 107 mep. 5 tou v. 4497/2017.

** E Emrehikil Aopnt EXZMA Enixeipnoiax6 Mpéypappa = EznA
* *
S % § ;‘;&f&:m‘;’?‘"mq Avamwuén AvBpomivou Auvapikou, -’
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gyypadn eldomoinon ekeivou Tpoc Tov omoilo ameuBUVETAL KAl L) OTNV MEPIMTWON TWV EYYUNOEWV KAANC
EKTEAEONC KAl TPOKATAPBOANC, TOV aplBUd Kal Tov TITAO TNG OXETIKAG cUUPBAONG.

IXetika umodeiypota Eyyuntikwv EmotoAwv mapatiBevroat oto MAPAPTHMA VII  tng Mapouvocag. H
avaBEtouoa apyn EMIKOWVWVEL PE TOUG EKSOTEG TWV EYYUNTLIKWY ETMLOTOAWV TIPOKELUEVOU VA SLATILOTWOEL
TNV EYKUPOTNTA TOUG.

2.2 Awkaiwpa Zuppetoxng - Kpitipla NMowotikng EmAoyng

2.2.1 Awoiwpo cUPHETOXAS

1. Akkaiwpa cuppetoxng otn Sadikacia cuvayng tng mapovoag cUUPAcNS €xouv GUGLKA 1 VOULKA
TPOCWTA KO, OE TIEPLMTWON EVWOEWV OLKOVOLLLKWVY GOPEWV, TA LEAN OLUTWV, TIOU EIVaL EYKATECTNUEVA OE:

a) kpatog-uEAog tnG Evwong,
B) kpdtog-péhog tou Eupwmnaikol Owovopkol Xwpou (E.O.X.),

Y) Tpltec xwpeg mou £xouv umoypAPel Kal Kupwoel Tn 2AZ, oto Babud mou n umd avabeon dnuodoia
cUUBaon kaAumtetal anod ta Nopaptiuata 1, 2, 4 Kol 5 KoL TG YEVIKEG ONUELWOELS TOU OXETLKOU UE TV
‘Evwon Npooaptiuatog | tTng w¢ avw Tupdwviag, kabwg Kat

8) oe Tpiteg wpeg mou Sev gumintouv otnv nepintwon y* Tng mapovaoag mapaypadou Kot £xouv cuvaet
Siuepeic N moAupepeic ouvpdwvieg pe tnv Evwon oe Bfpara Swadlkacwwv oavabeong Snpooiwv
oupBdoewy.’®

2. OL eVWOELG OLKOVOULKWY GOPEWV, CUUTIEPIAAUBAVOUEVWY KAl TWV TPOCWPLVWV CUUMPAEswVY, Oev
anatteitat va meptBANBoUV GUYKEKPLUEVN VORLKE Hopdn'! yia Tnv umtoBoAf TPoodopds. STV MEPUTTWON
TIOU TO €pYO0 KaTtoKUpwBel o évwon mpoownwy, n Avabétouoa Apxn Sikaloltol — epdoov To Bewprosl
ovaykaio yla TNV LKAVOTIOWNTIKY €KTEAEON TNG oLuBaong — va {NTAOEL amod TV évwon va TeplBAnOel
OPLOMEVN VOULKN Hopdr Kal N EVwon UToXpeoUTAL VA TO TIPALEL.

3. ITIG MEPUTTWOELG UTIOBOANG PoodhopAg amd €Vvwon OKOVOULKWY GopEwv, OAA Ta HEAN TNG euBUvVovTaL
€vavtL NG avabétouoag apxng aAAnAéyyua Kat £1¢ OAOKANPOV.

2.2.2 EyyUnon GUMUETOXNG

2.2.2.1. Ta TNV €yKupn ocuppeToxn otn dadikaoia cuvayng Tng mapovoag cupPBacng, KatatiBetal and
TOUG OUUUETEXOVTEC OLKOVOULKOUG ¢opeig (TpoodEPOVTEG), E€YYUNTIKN ETMLOTOAN OUUMETOXNG, TOU
avépyetal og 2% TNG eKTLWHEVNG aflag tng cUUPBaong ektdg DA, dnA. oto Mood Twv MEVTE XAAdwv
£€aKoolWV oapAVTO MEVTE EUPW Kal Seka£€L Aemtwv[5.645 €].

YTnv meplmtwon £vwong oKOVOULKWY GopEwy, N eyyunon CUUUETOXAC MepAAUPBAVEL Kol ToV Opo OTL N
£YYUNon KOAUTITEL TIC UTTOXPEWOCELG OAWY TWV OLKOVOULKWY POPEWVY TTOU CUHETEXOUV OTNV EVWOoN.

H eyyUnon CUPPETOXNG MPETEL va LoXUEL TOUAAXLOTOV yla Tplavta (30) nuépeg PeTd Tn AREN Tou Xpovou
LoxU0G TNC MPoodopag Tou apbpou 2.4.5 Tng mapouoag, NToL HEXPL...., AAAWG N poodopd anoppinrtetal. H
avaBétouoa apyn Umopel, mpv tn Anén tng mpoodopdg, va {ntd and Tov npoodhEPoVTa Vo MOPATELVEL, TIPLV
™ ANén toug, tTn dLdpkela LoXUoG TNC TPoadopag KL TNG eYyUNONG CULUETOXNAG.

2.2.2.2. H eyylNnon OCUPUETOXNG EMLOTPEDETAL OTOV AVASOX0 HE TNV TPOOCKOWLON TNG €yyunong KAANRG
eKTENEONC.

0 stov BaBuo mou kaAumrtovtal and ta MNapaptipata 1, 2, 4 KAl 5 KAl TIG YEVIKEG ONUELWOELG TOU OXETIKOU UE TNV Evwon

Mpooaptiuatog | ™g 2AZ, kKabBwg Kal Tig Aoutég Siebvelg ocupdwvieg amd TG omoieg deopevetal n Evwon, ot AA.
€MLGUAAOOOUV YLa Ta £pYa, Ta ayaBd, TLG UTINPECIEG KaL TOUG OLKOVOULKOUG POPEIG TWV XWPWV TIOU £XOUV UTIOYPAEL TG EV
Aoyw oupdwvieg petaxeipion e€loou guvoikn pe autriyv mou emtdUAACoOULVY yla Ta £pya, Ta ayadd, TIG UTNPEaieg KAl TOug
OLKOVOULKOUC dopeig tnG Evwong

1 MpBA. apbpo 19 map. 2 v. 4412/2016

**x E Emtehikil Aopnt EXMA Enixeipnoiak6 Mpéypa il EznA
* * HHa -
Ll e § ‘;t;\p;f&EKon::)vmhq Avamwén AvBpomvou Auvapikou, —f
Ak \/ PARIYY 2 Exknaidguon ka1 Aia Biou Maénon EHZOM‘ZOZU
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H gyyUunon cuupeTOXNC eMOTPEDETAL OTOUG AoUToUC MPoodEPOVTECG, cUUPWVA LE Ta ELSIKOTEPO OpL{OUEVOL
oto apbpo 72 tou v. 4412/2016.

2.2.2.3. H eyyUnon GCUUUETOXNG KOTOTUMTIEL, av O TPOODEPWY AMOCUPEL TNV MPocdopd TOU KATA TN
Slapkela Loxvog autng, mapexel Peudn otolxeia n mMAnpodopieg mou avadépovral ota apbpa 2.2.3 £wg
2.2.8, &ev TpooKopioel eykaipw¢ Ta mPoPAsmOUEVA Ao TNV opouca SIKOLoAoyNTIKA 1 v TTPOCEABEL
gykaipwc yla umoypadn tng cupPaocnc.

2.2.3 Adyol anokAeLoHoU

AmokAeietal and tn cUpPETOXN otnv mapoloa Sladikaoia cuvaPng cluppaong (SLaywVICHO) OLKOVOULKOG
dopéag, epOooV CUVTPEXEL OTO TPOCWTIO TOU (€AV TIPOKELTAL YLl LELOVWUEVO PUOLKO 1) VOULKO TIPOCWTTO)
1 o€ éva amod ta PEAN Tou (Av TPOKELTOL VLA €VWON OLKOVOULKWY GOPEWV) €vVag 1 TIEPLOCOTEPOL OO TOUG
akdAouBoug Adyouc:

2.2.3.1. Otav undpyxeL o€ BAPOG TOU AUETAKANTN KATASIKAOTIKY amddaon yla Evav amnod Toug akoAouBoug
Adyouc:

0) OGUUUETOXN Of €YKANUOTLKA Oopyavwaon, OmMwg auth opiletal oto apbpo 2 tn¢ amodacng-mAaiolo
2008/841/AEY tou ZupPouliou tng 24n¢ OktwPpiou 2008, ylo TNV KOTATIOAEUNON TOU OPYAVWHEVOU
gykAnuartog (EE L300 tng 11.11.2008 6.42),

B) dwpodokia, omwg opiletal oto apBpo 3 tng cupPacnc Tepl TNC KatamoAéunong tng dtadpBopag otnv
orola evéyovral untdAAnAol Twv Eupwmnaikwv Kowotrtwyv f twv kpatwv-peAwv ¢ Evwong (EE C 195 tng
25.6.1997, o. 1) kot otnv mapaypado 1 tou apbpou 2 tng amddaonc-mAaioto 2003/568/AEY tou
JupBouliou tng 22ac¢ louAiou 2003, yia TNV KatamoAéunon the Swpodokiag otov I6lwTiko Touéa (EE L 192
™¢ 31.7.2003, o. 54), kaBwg Kal omwg opiletal otnv Keipevn vopoBeoia i oto €6vikd Sikalo tou
olKoVOoULKOU dopéa,

y) amatn, katd tnv évvolo tou apBpou 1 tng cUPPACNC OXETIKA HE TNV TTPOOTAGLO TWV OLKOVOULKWV
ouudepOVTIWY Twv Eupwnaikwv Kowotntwy (EE C 316 tg 27.11.1995, o. 48), n omola KUPpWONKE HE TO V.
2803/2000 (A’ 48),

6) TPOHOKPATLKA EYKANLATA 1} EYKANLOTO CUVOEOUEVA LIE TPOLOKPATIKEG SpAOTNPLOTNTEG, OMWG opilovtal,
ovtiotoiywg, ota apbpa 1 kat 3 tng anddaong-mhaioo 2002/475/AEY tou TupPouliou tng 13n¢ louviou
2002, ywa TNV KotamoAéunon tng tpopokpatiog (EE L 164 tng 22.6.2002, o. 3) i nBwn autoupyila f
OCUVEpPYELA N amoTmelpa Stampatnc eykAnpotog, Onwc opilovtal oto apbpo 4 autAg,

£) voulpomnoinon 008wy amo mMapAvoueg SpactnploTNTEG N XPNMOTOSOTNON TNG TPOUOKPATIOC, OMWG
auTEG opilovtal oto apbBpo 1 tng O6nyiag 2005/60/EK tou Eupwnaikol KowvoBouliou kot tou TupBouliou
™G 26n¢ OktwPpiou 2005, OXETIKA e TNV MPOANYN TNG XPNOLLOTOiNoNG TOU XPNUOTOTILOTWTLKOU
CUOTHUATOC yLO TN VOULHomoinon 068wy and mapdvoueg Spaotnplotnteg Kal Tn XPnHatodotnon g
tpopokpartiag (EE L 309 tng 25.11.2005, o. 15), n omnola evowpatwOnke otnv €Bvikr vopoBbeoia Le To V.
3691/2008 (A’ 166),

ot) maldikn epyoaocia kot AAAeG popdEG eumoplag avBpwnwy, omwe opilovtal oto apbpo 2 tng Odnyiag
2011/36/EE tou Eupwraikot KowvoBouliou kat tou TupBouliou tng 5ng Ampthiov 2011, yia thv tpoAndin
KOL TNV KATOTTOAEUNON TNG EUmopiag avOpwrwy Kal ylo ThV pooTacia Twv BupdTwy T, Kabwg Kal yla
NV avtkatdotaon g anodaocnc-mhaioto 2002/629/AEY tou TuuBouliou (EE L 101 tng 15.4.2011, 0. 1), n
omoia evowpotwonke otnv eBvikn vopobeaia pe to v. 4198/2013 (A’ 215).

O olkovoulkog dopeag amokAeietal, emiong, Otav To TPOOWIO €l BApo¢ Tou omoiou ekddOnke
OHETAKANTN KoTaSLkaoTikn anddacon eivol péAog Tou StotknTikoL, SleuBuvtikoU 1) eMOMTIKOU 0pyd&vou Tou
1 €xel e€ovoia ekmpoownnong, ANPng anodpacswv i EAéyxou og auTo.
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JTIC TIEPUTTWOELG ETOLPELWV TIEPLOPLOUEVNG guBUVNC (E.M.E.) kot mpoowrikwy etatpelwy (O.E. kat E.E.) kal
IKE 10lwTikwv KepOAOLOUXIKWY ETALPELWY, N UTOXPEWGN Tou Tmponyoupevou edadiou adopd oTOUG
SLOXELPLOTEG.

JTIC MEPLMTTWOELS oVWVUPWVY eTalpelwy (A.E.), n umoxpéwaon tou mponyouuevou edadiou adopd otov
AteuBuvovta Z0pPBoulo, kKabBwg Kal og OAa Ta PEAN TOu AlolknTtikoU TupBouliou.

JTIC TEPUTTWOEL( JUVETALPLOMWY, N UTIOXPEWON Tou Tponyoupevou edadiov adopd ota PEAN TOU
AloknTikoU TupBouliou.

Y€ OAEC TIG UTTOAOUTEG TIEPUTTWOELG VOULKWY TIPOCWIIWY, N UTIOXPEWOHN TwV Tiponyol evwy edadiwv adopd
OTOUG VOULUOUG EKTIPOCWITOUG TOUG,.

EGv oTI{ WG Avw MEPUTTWOELS N, (o) £éwg (0T) N KaTd Ta AVWTEPW, TEPLIOSOC ATOKAELOMOU Sev €XEL
KaBoplotei e apetdkAntn amdodoaon, auth aveépXetal of MEVIE (5) €tn amd TNV nUeEpopnvia Tng
Katadikng Le AUETAKANTN anodoaon.

2.2.3.2. 3TIC aKOAOUBEC MTEPUMTWOELG:

0) OTaV OLKOVOULKOG dopEag £XeL OOETAOEL TIC UTMIOXPEWOEL TOU Ooov adopd otnv KataBoAn dopwv 1
£10pOPWV KOWWVLKNAC aoPAALONC KoL auto £xel dlarmotwBel and dikaotikA i SloknTkn amodacn He
TeAeoiSIKN Kal SECUEUTIKNA oYXV, CUUPWVA e SLOTAEELS TNG XWPOG OTIOU EIVaL EYKATECTNUEVOG I} TNV €OVIKNA
vopoBeaia A/kot

B) 6tav n avabétouoa apxni Umopsi va amodeifel pe ta KATAAANAQ HECA OTL O OLKOVOULKOC dopEag EXEL
0OETAOEL TIC UTIOXPEWOELG TOU 600V apopd TNV KataBoAn ¢opwv ) elodopwv KOWwWVLKNC acdpAAiong.

Av 0 olkovouLKoc dopeag eivat EAANvag moAitng f £xeL TNV eykatdotacn Tou otnv EAAASa, oL UTIOXPEWOELG
Tou Tou adopolV TIG ELOPOPEC KOWWVIKAG aodAALoNng KAAUTITOUV TG0 TNV KUpLa OG0 Kal TNV EMLKOUPLKNA
oodalion.

Aev OTOKAELETOL O OLKOVOULKOG PopEag, OTav £XEL EKTTANPWOEL TIC UTIOXPEWOELG TOU €ite KaTaBAaAAovtog
Toug popouCg N TIG ELoPOPEC KOWWVIKAG 0o AAilong mou odeilel, cuunep\apBavopuévwy, KOTA epimTwon,
TwV 6£60UAEUPEVWV TOKWV ) TWV TPOOTIMWY E(TE UMAYOUEVOC O OECUEUTIKO SLOKAVOVIOUO ylo. TV
KotaBoAn Toug.

Emionpaiveton 6tL ol urtoPridplol PEMEL va LEPLUVOUV VO QUITOKTOUV EYKALPWE GYXETLKA TILOTOMOLNTLKA Ta
omoia va KaAUTTouv Kat Tov Xpovo umoBoAr¢ tng npoodopdc (BA. odnyia EAAAHZY, AAA: 6ANKO=TB-
OYW), cupdpwva pe ta edkotepa opl{dpeva oto apBpo 104 tou v. 4412/2016, MPOKEMEVOU vVa T
unoBdalouv edpooov avadelyBolv npocwpLvoi avadoyot.

v) n AvaBétouoca Apxn yvwpilel np pumopel va amodeifel pe ta KatdAAnAa péoa OtL €xouv eTPAnBel oe
Bdapog Tou olkovouLkoU dopéa, pEoa o XPOoVIKO Slaotnua 6Uo (2) etwv mpv amd TV nuepopnvia AnEng
™G npoBeopiag umoBoAng mpoodopds: aa) TPelg (3) mpdafelc emMPOANG MPOOTIHOU ATMO TA APUOSLA
€AEYKTIKA Opyava Tou Zwpatog Embewpnong Epyaciag yia mapafacelg tng epyatikng vopobeoiag mou
xopoktnpilovral, cUpdpwva KE TNV UTIOUPYLKA arodaon 2063/A1632/2011 (B’ 266), OMwWG EKACTOTE LOXVEL,
w¢ «uPnAng» n «moAlu uPnAng» ocoPapdtntag, oL Oomoie¢ TMPOKUTMTOUV aBpoloTikd omd Tpelg (3)
SlevepynBévteg eAéyyouc, i BB) Svo (2) mpdtelg emBoANG MPOCTIHOU Ao TA APPOSLA EAEYKTIKA Opyava
Tou Xwpato¢ EmBewpnong Epyaciog yla mapaBacelg tng epyatikng vopobeoiag mou adopolv tnv
adnAwtn epyaocia, ot onoieg mpokUMTouv aBpoloTikd amo uo (2) StevepynBevteg eAéyyoug. OLumo aa’ Kot
BB’ KUPWOELC TIPETIEL VAL XOUV OMOKTHOEL TEAEGLSIKN KAt SEGHEVTIKA LoXV.

Kat' e€aipeon, emiong, o olkovoutkdg dopéacg Sev amokAeietal, 6tov 0 AMOKAEOUOG, oUWV PE T
ovVWTEPW UTO (a) €wg (), Ba NTav cadw Sucavaloyog, L6lwg otav Hovo UIKpA TTood Twv Gopwv 1 Twy

12 MpB. apBpo 73 map. 2 nepintwon y tou v. 4412/2016 , n omnoia npootédnke pe to apBpo 39 tou v. 4488/2017.
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€10dopwWV KOWWVIKAG aodpaAiong dev €xouv kataBAnbel i OTav 0 OWKOVOULIKOS PopEng evnuepwONKe
OXETIKA HE TO aKkplBEG mMood mou odeiletal Aoyw 0BETNONG TWV UTIOXPEWOEWVY Tou Ocov adopd otnv
kataBoAn ¢opwv 1 elohopwv KOWWVIKAG acPAAlonG o XpOVO KATA Tov omoio dev €ixe tn duvatotnta vo
AaBeL petpa, ovudwva pe to tedeutaio e6adlo tneg map. 2 tou apbpou 73 v. 4412/2016, mpwv and tv
£KTIVON TNG IMpoBeapiag tng mpobeopiag umtoBoAnc npoodopdg.

2.2.3.3. AnokAeietat® amod tn ouppetoxn otn Sadikaoia cvvaPng TS MoPoVEAC CUKBOONC, OKOVOULKOC
POPENC OE OTOLASHATIOTE ATTO TLC AKOAOUBEC KOTAOTACELG

(o) Qv €XEL ABETAHOEL TLC UTIOXPEWTELC TTOU TIPOPAETIOVTAL GTNV Ttap. 2 Tou dpBpou 18 Tou v. 4412/2016",

(B) eav teAel unod mtwyevon n €xel urtaxBel oe Sladikaoio e€uylavong 1 eBLKNC ekkaBapLong n tehel umo
avaykooTtikn dlaxeiplon amnod ekkabaplotn 1 and 1o SikaotpLlo f £xel umtaxBel oe SLadikaoia MTWXEVTIKOU
CUUPBLBaCOU 1 €XEL AVOOTEIAEL TIC ETIXELPNUOTLKES TOU SpaoTnpLOTNTEC N €dv BplokeTal os omoladnmote
avaloyn kotaotacn mpokUmTouoa amnod napopola Stadikacia, TpoBAETOUeVn og eBVIKEG SLATALELC VOLOU.
H avaBétouoca apyn Umopel va pnv amokAeiel évav olkovouLko ¢opéa o omoiog Bploketal o pio ek Twv
KOTAOTACEWV TIOU avadEpovtal oTNV MEPMTWon auTr, UTtd Thv PoUTo0eon OTL AmoSelKVUEL OTL 0 eV AOYyw
dopcag elval os Béon va ektedéoel Tn cUUPaon, AapBdvovtag uToYn TLC LoXUOUOEG SLATALELG KOl T LETPA
YL TN GUVEXLON TNG ETIELPNHATLKAG Tou Agttoupyiac'®,

(y) umtapxouv emapkwc eVAoyeg evOeifelg ToU 08NyoUV GTO CUUMEPACHA OTL O OLKOVOULKOC dpopéag cuvAe
oupudwvieg pe dAouc olkovopkoUs hopeic e oToX0o TN OTPERAWGCN TOU OVTAYWVLOUOU,

(6) gav pia katdotaon clykpouong cuUdEPOVIWY KATA TNV €vvola tou apBpou 24 tou v. 4412/2016 Sev
uropel va BepoameuBel amoteAeopatik@ pe AAAa, Alyotepo mopsppatikd, péca. To TMPOCWMA TOU
ovadEpovtal oTIC TEPUTTWOELS a’ kot B’ tng map. 3 tou apbpou 24 tou v. 4412/2016, umoxpsouvtal va
YVWOTOTIOo0UV €yypadwe otnv avabEtouoa apxf TUXOV KATAOTAONn OUYKPOUONG CUUDEPOVIWV TWV
(6LWV 1 TWV CUYYEVLKWVY TOUC TPOCWITWY, OO TN OTLYUH TTou AapBavouv yvwon tng v Adyw clykpouonc. H
AvaBétouoa Apxr, OTnNV TEPUMTWON €EVTOTOMOU, Katd tn Sle€aywyn twv Stadkaowy covadng tng
ocUUBAONG, KOTOOTACEWV OUYKPOUOoNnG OUMPePOVTIWY, SeOpeVETAL, HUETA TNV €KSOON QLTLOAOYNHUEVNG
anodaong, va AdBel, olpdwva PeE TNV apxn TG aAvaloylkotntag, OAa T avaykaia HETpA ylo TV
enavopbwon Twv ev Adyw KATAOTACEWV, TPV TPOPREL OTOV QMOKAELOMO TOU OLKOVORLKOU dopéa Kot
edappoyn tng dtdtagng tng mepimtwong &' tng map. 4 tou Gpbpou 73 Tou v. 4412/2016.,

(€) €av pia katrdotoaon oTPEPAWONG TOU AVTOYWVIOHOU QMO TNV TPOTEPN CUUETOXI TOU OLKOVOMULKOU
dopéa katd tnv mposTolpacia tng dtadikaoiag cuvadng coppaong, katda ta opl{opeva oto dpbpo 48 tou
v. 4412/2016, ev punopei va BepameuBel pe GAAQ, Alyotepo TAPEUBATIKA, HEOQ,

(ot) eav éxel embeifel coPopn N emavorappavopevn TANUUEAELR KOTA TNV €KTEAEON OUOLWSEOUG
anaitnong oto mAailowo mponyolUevNg dnuoclag cupPBacng, mponyoupevng cupBaong pe avabétovta
dopca | mponyolEeVNE cUUBACNG TTAPAXWPNONG TIOU £IXE WC ATIOTEAECUO TNV TIPOWPN KoTayyeAia tng
ponyoueVNG cUUBACNC, OMOLNULWOELS I AANEC TTAPOOLEG KUPWOELG,

B 0L AdyoL tne mapaypddou 3 anoteholv SuvnTikolc AGyouc amokAELOHoU, cUpdbwva pe To &pbpo 73 map. 4 v. 4412/2016.

Katd ocuvémela, n A.A. Suvatal va emé€el évav, TEPLOCOTEPOUG, ONOUG 1| EVOEXOUEVWE Kal KavEvay amd toug Adyoug
arokAelopol TG map. 4, GUVEKTLLWVTAG Ta WBlaitepa XapaKkTnPELoTKA g utd avdBeon cuuBaong (ekTuwWpevn agia aUTAG,
£IOIKEC TTEPLOTAOELS KATT), pe oxeTikr poPAedn otn Stakrpuén (mpPA. atttoloyikr €kBeon vopou 4412/2016 - dpbpo 73 nap.
4). Emwonualvetal, eniong, 6tL n emloyn amd tnv A.A. Adyou/wv amtokAElopoU NG Tap. 4 SLapopPWVEL OVTLOTOIXWE TLC
€TIAOYEG TNG 0T OXETIKA Ttedia Tou EEES (yia Tig cupBdoelg avw Twv opiwv) f tou TEYA (yla TG cuMBAOELS KATW TwV oplwy),
kaBwg kal ta péoa anodegng tou apbpou 2.2.9.2.

ElSka yla Toug SuvntikoUg Adyoug amokAelopol mpPA. tnv KateuBuvtrpla O8nyia 20 tng Apxng (AAA: QP=30=TB-9P5)

H aB€tnon tng UMOXPEWGCNG QUTAG CUVLOTA GOPAPO EMAYYEAUATIKO TTOPATTWILA TOU OLKOVOULKOU $OopEa KATA TNV Evvold TNG
nepintwong 6’ tng mapaypddou 4 tou dpbpou 73. MpPA. dpbpo 18 map. 5 tou v. 4412/2106, dnwg tpomomnoLOnke Ue TO
apBpo 107 mep. 1 tou v. 4497/2017.

IXETIKA SNAwaon Tou poodEPovTog okovoutkol dopéa mepthapBavetal oto EEES (yia Tig cUBACELS Gvw TwV 0pilwv) 1 OTO
T.E.Y.A. (yia TIG CUMBAOELC KATW TWV 0pilwv), KABWCE Kat Ta péca amodeléng tou apbpou 2.2.9.2.

14
15

16
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(1) eav €xeL kplBel évoxo¢ ocoPapwv Peudwv SNAWCEWV KOTA TNV TOPOXN Twv TANPodopLwY ToU
amottouvtal yla tnv €akpifwon tng amouaoiog Twv AOywv AmokAEOUOU 1 TNV TANPWON Twv KpLtnplwv
eTAOYNG, €XEL aMOKPUYEL TIG TANpodopieg auTég 1) Sev elval oe B€on va TPpookouioel Ta SLKaoAoynTLKA
TIOU armaltouvtal Kat epappoyr Tou apBpou 2.2.9.2 tng napol oo,

(n) eav enuxeipnoe va ennpedcsl pe abéutto tpomo tn dwadikacia AnPng anodpacewv NG avabEtouoag
OPXNG, VA QTIOKTHOEL EUTILOTEUTLKEG TTANPOdOPIEG TTOU eVOEXETAL VA TOU ammodEPOUV ABEULTO TTAEOVEKTNUA
otn Swadkaocia cuvaPng cupPaong N vo moapdcyel €€ apeleiog mopamAavntikég mAnpodopieg mou
eVOEXETAL VA EMNPEACOUV OUCLWSWCE TIC amopAcelg Tou adopolV ToV ATOKAELOUO, TNV Aoy 1 TV
avaBeon,

(6) €av n avaBétouoca apyxn umopel va amodeifel, pe KatdAAnAo péca Ot €xel Slampdafel coPapod
ETIAYYEALATLKO TTOPATITWHLA, TO OTtoio BETeL eV apdIBOAW TNV OKEPALOTNTA TOU .

EQv oTI WG Avw TePNTWOELS (a) €wg (0) n mepiodog amokAeLGHOU Sev £XEL KAOOPLOTEL UE AUETAKANTN
anddaon, auth avépxetal o€ Tpia (3) £Tn and TV NUEPOUNVIO TOU OXETIKOU YEYOVOTOG.

H avaBétouoa apyr UMopel va PNV amokAeiel €vav olkovopLko dopea, o omoiog BplokeTal os pla €K TwWV
KOTAOTACEWYV TIOU avadEpovtal otnv mepintwon B’ tng mapoloag mapaypddou, umod thv npolindbeon otL
anobedelypéva o ev Aoyw dopéag eival oe Béon va ektedéoel tn oUpPaon, Aappdavovtog umoyn Tig
LoXUOUOEC SLOTAEELS KL TOL LETPA VLA TH CUVEXLON TNE ETIXELPNUATIKAC TOU AELTOUPYLOC

2.2.3.4. O OWKOVOULKOG GOpEnC amMOKAsleTAL O OMOLOSATIOTE XPOVIKO ONUElo KATA TN SLAPKELX TNG
Sladikaolag ocuvalpng tng mapoloag cupPacng, otav amodelkvietal OTL Bploketal, Adyw mpdafewv n
napaAeiPewv Tou, eite TpLv £ite Katd TN Stadkaoia, o pia amo TIC WG AVW TEPUTTWOELS

2.2.3.5. OIKOVOULKOG POPENC TIOU EUTIMTEL O MO QMO TIC KOTOOTAOCEL( TIOU avadEPOVIAl OTLC
napaypadoug 2.2.3.1, 2.2.3.2.y) kat 2.2.3.3 pnopsl va mpookouilel otolyeia mpoKeEVoU va amodeifet otL
To YETpa mou éAafe emapkoUv yia va anodeifouv tnv aflomiotia Tou, TAPOTL CUVIPEXEL O OXETIKOG AOYOC
amokAelopoU (autokdBapon). EGv ta otolyeio kplBolv emapkr, 0 €V AOYW OLKOVOULIKOG dopéag Sev
amokAeletal anod tn dtadikacia cuvayng cupBaong. Ta PETPA TTOU AapBAVOVTAL ATIO TOUG OLKOVORLKOUG
dopeic afloloyolvtalL o ocuvaptnon He Tn coPapotnta Kal TG LOLALTEPEC TIEPLOTACELS TOU TIOLVIKOU
aSIKAUATOC ] TOU TOPATITWATOC. AV TO LETPA KPLBOUV QVETAPKI), YVWOTOMOLE(TAL OTOV OLKOVOULKO dopEa
TO OKETTIKO TNG anodaong autic. OKoVoukOg Gopéag Tou €xel amokAeloTel, oUWV HE TIG KELUEVEG
Slatagelg, pe teheoidikn amodaon, oe €bvikd eminedo, amd tn cuppetoxy oe Stadikacieg ocuvang
cUUBaong N avabeong mapaxwpnong 8ev UMOPEL va KAVEL Xpron TNC avwtépw SuvatotnTag Katd Tnv
nepiod0 Tou anmoKAEeLGHOU Tou opileTal otnv ev Adyw anddaon .

2.2.3.6. H amdédaon ya tnv Slamioctwon tng €MAPKELNG A KN TWV EMOVOPOWTIKWY UETPWVY KATA TNV
nponyouuevn mapdaypado ekdidetal cupdpwva pe ta opl{opeva otig mop. 8 Kat 9 tou apbpou 73 tou v.
4412/2016.

2.2.3.7. OwkovouLKkOC dopéag, otov omoio £xel emiBAnBEL, Le TNV KOLVA UTOUPYLKA amtddoon Tou Gpbpou 74
Tou v. 4412/2016, n ol Tou amokAslopoU amokAsietal autodikatla Kal and tnv mapovoa Sadikaoia

cuvadng tng cupPaong.

Kpttripla EmAoyng

v MpBA. mapdypado 10 tou dpbpou 73 v.4412/2016, n omoia npootednke pe to Gpbpo 107 mep. 9 tou v. 4497/2017. Emiong,

mpBA. Ut aplBu. mpwt. 6271/30-11-2018 éyypado tng Apxng (AAA W3K8O=TB-09B) oxetikd pe tnv anoddaocn AEE tng 24
OktwPpiou 2018 otnv undBeon C-124/2017.

19 MpPBA map. 7 apBpou 73 v. 4412/2016.
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2.2.4 KotoAAnAdtnta Goknong smayyeARATiKAG Spaotnplotntag

Ol olkovopLkol ¢popeic mou cuppeTéxouv otn Stadikacia cuvayng tng napolvoog cUUBACNG amaltelTal va
0OKOUV ETAYYEALOTIKA SpaoTtnplotnTa cuvodr HE TO OVTLKEIUEVO TWV TPOC MAPOXH UTNPECLWY, ATOL
«Mapoxn unnpeowv TNAePWVIKOU KEVTPOU» KAl VO Eval EyyEYPAUUEVOL OTO OLWKEiO Eumoplkd Kal
Blopnxaviko EmpueAntriplo.

OL okovopLkoi ¢opeig Tou elval eykateoTnUEVOL O KPATOG HEAOG TG Eupwraikng Evwong amatteital va
glval eyyeypaupévol 0 €va OO TO EMOYYEAUOTIKA ) EUMOPLKA HNTPWO TIOU TNPOUVTOL OTO KPATOG
EYKATAOTAONG TOUG i VO LKaWwOToloUv omoladnmote GAAn amaitnon opiletot oto Mapdaptnua Xl tou
Mpooaptrjpato¢ A’ tou v. 4412/2016. Xt Sadikacieg clvadng ocupBdcewv umnpeolwy, epdcov oL
olkovopLkol popeic mpémel va SltaBétouv eldIkr £ykplon 1 va elval LEAN CUYKEKPLUEVOU OPYOVIOMOU yLa va
UTtopoUV va apAcYoUV TN OXETLKA UTINPECLO OTN XWPA KATAYWwYNG TOug, n avabétouoca apyn Unopel va
tou¢ {ntel va amodeifouv OTL SlaBETouV TNV £yKpLon auTr A OTL elval HEAN TOU &V AOYW OpYyaVIGHOU.

JTNV MEPIMTWON OLKOVOULKWY POPEWV EYKATECTNUEVWY OE KPATOG PEAOUC Tou Eupwmaikol OwkovouLkoU
Xwpou (E.0.X) | og TpiTeC XWPEG TIOU TIPOOYXWPNOEL 0TN A3, j 0 TplTeg XWPEC OV SeV gUMIMTOUV OTNV
TiponyoUuevn Tiepimtwon kot £xouv ocuvapel Siuepeic A moAupepeilc cupudwvieg pe tnv Evwon os Bépata
Sladlkaowwv avabeong Snuociwv ocupBdcewv, omalteltol va eival eyyeypappévol oe  avtiotola
ETIAYYEALATLKA 1] EUMIOPLKA LNTPWAL.

2.2.5 OWKOVOMLKNA KOl XPNLOTOOLKOVOULKH EMAPKELOL

‘Ocov adopd TNV OLKOVOULKA KOl XPNUOTOOLKOVOULKY EMAPKELA yla TV mapovoa Sladikacio cuvang
oupBaong, oL olkovoulkol popeic amatteital va SLOOETOUV HECO YEVIKO £TAOLO KUKAO £pYQOLWV YLO TLG
tPelg (3) teleutaieg Slaxelplotikeée xpnoelg (2019, 2018, 2017) touAdylotov (0O HPE TO MULOU TOU
npoUmoAoylopol NG TPOKNPUOCOUEVNG oUPBaong. e mepimtwon mou o unoPndlog Avadoxog
Spaoctnplomoleital ylo Xpovikd SLAoTnpa ULKPOTEPO TWV TPLWV (3) SLOXELPLOTIKWY XPHOEWY, TOTE O HECOG
£TACLOG KUKAOG €pyoolwVv Yyl O0eG OLOXELPLOTIKEG XPNOELC Spaoctnplomoleital, Ba mpémel va sivatl
TOUAG)LOTOV (00C HE TO NLOU TOU TPOoUTOAOYLoUOoU TG TIPOKNPUCOOUEVNG cUUBaOoNG.

2.2.6 TEXVLKA KOl EMAYYEARATIKA LKAVOTNTO

‘Ooov adopd oTNV TEXVIKA KL EMOYYEALATIK LKOVOTNTA Yla TV apouca dladikacia cuvayng cuppaong,
ol olKoVoLKol Popeig amatteital (emt mown andppudng):

o) KOTA TN SLAPKELA TWV TPLWV TEAEUTALWV ETWV va €XOUV EKTEAECEL TOUAGXLOTOV piot UM TAPOXAS
UTINPECLWV TOU CUYKEKPLUEVOU TUTIOU, SLAPKELAG KAT €AAXLOTOV £E€L UNVWV. JUYKEKPLUEVA, OL OLKOVOULKOL
dopeic yla TV anodelén TNG TEXVIKNG KoL EMAYYEALATLKAC LKAVOTNTAC TN mapaypddou 2.2.6 mpookopi{ouy
BeBalwoelg dSnuoociwv n/kat WBLWTIKWYV GOPEWV I OPYAVICUWV LLE TIG OTIOLEG VO ATTOSELKVUOUV OTL €XOUV
vlormolnoel TouAdylotov €va (1) mapopolo €pY0 TOU GUYKEKPLUEVOU TUTIOU TNG Slaknpuéng katd tn
Slapkela Twv TpLwV (3) tedeutaiwy etwv. Eniong, Ba mpénel vo Stabétouv OAeg TIg TPoPAEMOUEVEC aTtd TN
vopoBOeoia emayyeAHATIKEG ASELEC yLA TNV EKTTOVNON TOU £pyou.

B) va Stabgtouv ta KaTtAANnAa ekmotdeupévo oTeAEXN TAPOXNG umnpeclwy tThAedwvikol kévtpou (Call
Center agents) (BA. Mapdptnua | )

y) va StaBétouv opdda Soiknong €pyou emidopTiopEvn LE TO ouvtoviopd Kal tn Sloiknon twv Call Center
agents (BA. Napdptnua l )

6) va dnAwvouv otL Seopevovtal va AdBouv v KatdAAnAn eknaideuon amno tnv Avabétouoa €10l wWoTe
Vo UImopouv va Xelpilovtal Tov TexVikO e€omAlopo mou Slabétel Nén n avabétouoa amo tn Slaknpuén
0p.2/2019 pe titho: «MPOMHOEIA TEXNOAOTIKOY EZONAIZMOY THAEDQQNIKOY KENTPOY EZYMHPETHIHE
(CALL CENTER)».
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2.2.7 Npoétuna StacddAiong moldtntag Kat npdtuna neptBarlovtikig dtaxeipiong

Ooov adopad otn dtachdAion moldTNTAG KAl ota MPOTUTia ePIBAANOVTIKAG Slaxeiplong yla tnv nmapoloa
Sadkaola ouvaPng ouppaong, oL owkovoplkol ¢opeic amatteitat va 6SlaBétouv MoTOMOLNTIKO
JuotApoatog Ataxeiplong Mowdtntag katd ISO 9001:2008 oe woxU [ GAAo LoodUvapo, ouvadEg HE TO
OVTLKE(PEVO TOU €pyou, yla Tapo)H UTNPECLWY TNAEDWVLIKAC EEUTNPETNONG Kal MOTOMONTIKO ZUCTAUATOG
Awaxeiplong Aodpaletag minpodoplwv ISO/IEK 27001:2013 ) GAAo Looduvaypo.

Mpotuna neplBarhovtikng Staxeiplong ev amattouvral.

O Avadoxoc Kal To TIPOCWITLKO TOU £XOUV UTIOXPEWGN €VAVTL TWV KaAoUviwy, Bdacel Tou N. 2075/92 (DEK
129/31-07-92), | omolacdnmote Tpomomnoinong autol, ylo exepUBela, oudetepotnta, ocPoopd NG
BTN G LwNG, TAPNON TOU amopprtou Kal dtadUAagn TNS MVEU LATLKAC LOLOKTNOLOG TOU TIEPLEXOUEVOU TWV
TNAEDWVIKWVY UNVUHATWY — SES0UEVWV.

Eniong o Avadoxog Bdaocel tou idlou Nopou umoyxpeoUTtal va tnpel TNV apxn TG WOOTNG Kal Sikaung
UETOXELPLONG TWV TIEAATWV TNC AVEEAPTNTA OO TO £(60C KAl TO TIEPLEXOLLEVO TNC TIOPEXOLEVNC UTINPECLAC.

2.2.8 ItApLén otnv Lkavotnta Tpitwv

OL owkovopukol ¢opei¢ pmopolv, 6oov adopd T KPLTHPLA TNG OLKOVOMLKAG KOl XPNUOTOOLKOVOULKNAG
EMAPKeLOG (TN mopaypddou 2.2.5) KAl TO OXETIKA HE TNV TEXVIKA KOL EMOYYEAUATIKY KAVOTNTA (TNG
napaypddou 2.2.6), va otnpilovial oTig KAVOTNTEG MWV PopEwy, AOXETWS TNG VOULKNAG duong Twv
SE0UWV TOUG PE aUTOUC. XTnV meplmtwon auth, amodelkviouv OTL Ba €xouv otn SLABeor Toug TOUG
ovaykoioug TOpoug, UE TNV TPOOKOWULON TNG OXETIKAG S£0UEUONG TWV POPEWV OTNV LKAVOTNTA TWV OMOLWY
otnpilovral.

EldIkd, 60ov adopd OTO KPLTPLO ETMOYYEAUATIKNG LKAVOTNTAC TTOU OXETi{ovTal e TOug TiTAoUG omoudwy
KOlL TOL ETIOYYEALOTLKA TipoaovTa Ttou opilovtal otnv mepintwon ot tou Mépoug Il Tou Mapaptripatog Xl
tou MNpooaptrpotoc A’ tou v. 4412/2016 1} UE TNV OXETIKA EMAYYEAUQTIKA EUIMELPLQ, OL OLKOVOULKOL POpEL,
propoUv va otnpilovtal otlg Kavotnteg GAAwv dopéwv, HOvo, €dv oL Teheutaiol Ba eKTeEAEOOUV TIG
€PYOOLEG 1 TLG UTINPECLEG YLOL TLG OTIOLEG ATMALTOUVTAL OL GUYKEKPLLEVES LKOVOTNTEC.

Otav oL owkovopkol ¢opeig otnpilovtal otig kavotnteg aAAwvV dopéwv 6cov adopd Ta KPLTAPLO TIOU
OXETLOVTAL UE TNV QMALTOUEVN HE TN SLAKAPUEN OLKOVOULKA KOL XPNLATOOLKOVOULKN EMAPKELQ, OL EV AOYW
olkovouLkol popelg katl autol aToug omoioug otnpilovtal eival amd Kowou UTeUBUVOL yLa TNV EKTEAECH TNG
cUuuBaonG.

Yo toug (8Loug OpoUG OL EVWOELS OLKOVOULKWY Gopéwv UmopolV va otnpilovial ot LKOVOTNTEG TWV
CUUUETEXOVTWV OTNV €vwon 1N aAwv dopéwv

2.2.9 Koavoveg anodel§ng moLlotikng EMAOYAG

2.2.9.1 NpoKatapKTKA amddelén katd thv urtofoAn poodpopwv

Mpo¢ MPOKATAPKTIKA ATIOSELEN OTL OL TPOoOodEPOVTEG OLKOVOLKOL Popeis: a) ev Bpiokovtal o pia amo Tig
KOTAOTACELG TNG Tapaypadou 2.2.3 kal B) MANPoUV Ta CXETIKA KPLTAPLO ETIAOYNG TWV Mapaypddwv 2.2.4,
2.2.5, 2.2.6 koL 2.2.7 tn¢ mapouong, mpookouilouv katd tnv UMOBOAN TNG MPOoodopdc TOuG Wwg
SkatoAoyntikd oUUUETOXNG, To TtPoPAEnOpeVO amo to dpbpo 79 map. 1 kat 3 tou v. 4412/2016 Eupwnaiko
Eviaio Eyypado ZupPaocng (EEEZ), cUMPwWVA LLE TO EMOUVATITOUEVO OTNV Ttapouca Mapdptnua lll To onoio
anotelel evnpepwuévn umelBuvn SAAWGN, HeE TS GUVEMELEG Tou v. 1599/1986. To EEEZ** kataptiletat

# To EEEZ mephapBdvel ta akdhouBa Mépn: Mépoc | MAnpodopiec oxeTikd pe T Sladkaocta olvapne cupPBAONC KaL Ty

avabétouoa apyn, Mépog Il MAnpodopleg OXeTIKA pe Tov owKovoulko dopéa, Mépog Il Kputrpla amokAeiopol, Mépog IV
Kputipla Emloyng, .., Mépog VI TeAkég SNAWOELG.
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Bdoel Tou TuMoMoLNpEvou evtUmou tou MNapaptiparog 2 tou KavoviopoU (EE) 2016/7 kat cupmAnpwyvetal
artd ToUC TPOSPHEPOVTEC OLKOVOULKOUC dopeic cUpPwV He TS 08nyiec tou MapaptApatog 1%

To EEEX pmopet va unoypadetol €wg 6éka (10) NUEPEG TPV TNV KOTAANKTIKNA NUepounvia umoBoAng Twy
npocdpopwv?®

Y& OAEC TIC TEPUITWOELC, OTOU TEPLOCOTEPA Ao €va UOIKA TIPOCWTA €ival HEAN TOUu SLOLKNTLKOU,
SleuBuvTtikoU 1 eMOMTIKOU OPYAVOU €VOG OLKOVOULKOU dopéa 1 €xouv géoucia ekmpoownnong, ANYNg
anodpacewv | eAéyxou oe autd, umoBarietal éva Eupwnaikd Eviaio Eyypado ZUpuPaong (EEEZ), To omoio
elval Suvato va hEPEL HOVO TNV UTIOYPAdH) TOU KATA TEPLTTTWON EKTPOCWITOU TOU OLKOVOULKOU popéa’’ wg
TIPOKOTOPKTLKN amoSelén twv Adywv amokAelopol Tou apBpou 2.2.3.1 Tng mapouoag yLo To cUVOAO TwV
dUOLIKWY TIPOCWTWYV TIOU €ival PEAN TOou SLOKNTIKOU, SLleuBUVTIKOU 1 EMOTTIKOU OpPYyAvVOU TOU I €XOUV
gfouaia ekmpoownnong, APnc amoddcewv f eEAéyxou oe autov.”®

QG eKTPOCWIOC TOU OLKOVOLLKOU ¢dopéa VOELTAL 0 VOULLOG EKTPOCWITIOE AUTOU, OTMWE TIPOKUTITEL Old TO
LoYUOV KOTAOTOTIKO 1 TO TPAKTIKO EKMPOCWITNGCNG TOU KATA TO XpOvo UTIOBOAAC thg mpoodopdg 1 to
opuodiwg efouatodotnuévo GuUOIKO TIPOCWIIO VA EKMTPOCWIIEL TOV OLKOVOUIKO dopéa yla Sladikaoieg
ocuvang cupBacewv f yla cuykekpLpévn Stadikacio cuvayng cupBacng.

TNV mepimtwon UMoBoANg MPoodopds amd EVwaon OLKOVOULKWY dopEwv, To Eupwraiko Eviaio Eyypado
YUpBaong (EEEZ), urmtoBAaMAeTal XwpLoTd amnod KA YEAOC TNG EVwong.

2.2.9.2 AnOSEIKTIKA Héoa

A. To SIKOULWMO CUUHUETOXNC TWV OKOVOULKWY GOPEWV Kol oL 0pol Kal TPoUToOE0EL; CUUIETOXNG TOUG,
onwg opifovtal otic mapaypadoug 2.2.1 £wg 2.2.8, kpivovtal Katd TV UTtoBoAr Tng mpoodopdg, KAatd TV
UToBOAN Twv SKaloAoynTIKWY TNG Mopouoag mapaypddou Kal Kotd tn ovvadn tng cupBaocng ot
TIEPUTTWOELS TOU dpBpou 105 map. 3 mep. y tou v. 4412/2016°.

ITNV MEPIMTWON oV MPOoPEPWY OLKOVOULKOC opEag | EVwon QUTWV OTNPLIETOL OTIG LKAVOTNTEC AAAWY
doptwv, oludwvo pe tnv mapaypadd 2.2.8. g mapouoag, ol GOopPel OTNV LKAVOTNTA TWV OMOolWwV
otnpiletal unmoxpeolvtal oTnV UTIOBOAN TwV SLKALOAOYNTIKWY TIOU amtodelkvUouv OTL 6V GUVTPEXOUV OL
AoyoL amokAelopoU tng mapaypadou 2.2.3 tn¢ mapoloag Kol OTL TTANPOUV TA OXETLKA KPLTAPLA ETIAOYNG
katd mepintwon (mapdypadot 2.2.5 kat 2.2.8)".

O 0LKOVOULKOC PopEag UTIOXPEOUTOL VO OVTLKOTAOTAOEL £vav GopEa OTNV LKAVOTNTA TOU omolou otnpiletal,
edpboov o teleutaiog Sev mMAnpol TO OXETIKO KPLTNPLO €MAOYAC N yla TOV omolo cuvipgxouv Adyol
anoKAELOHOU TwV mapaypddwy 2.2.3.1, 2.2.3.2 kat 2.2.3.3%

ARG TIC 2-5-2019, MApEXETAL N VEQ NAEKTPOVIKY uTtnpeoia Promitheus ESPDint (https://espdint.eprocurement.gov.gr/) mou

npoodEpet TN SuvatdtnTa NAEKTPOVIKAG ouvtaéng kat Staxeiplong tou Eupwmnaikol Eviaiou Eyypadou ZOuBaong (EEEZ).
Mropeite va Oeite tn OXetkr avakoivwon otn Awadiktuakr MUAn tou EZHAHE www.promitheus.gov.gr MpPA kat To
AlopBwtikd (Emionun Ednuepida tng Eupwnaikig Evwong L 17/65 tng 23n¢ lavouapiou 2018) otov Ekteleotikd Kavovioud
(EE) 2016/7 yia tnv KaBLEpwon Tou TUTOTOLNKEVOU EVTUTIOU yLa To Eupwraikd Eviaio Eyypado Mpounbelag , pe to onoio
€MAUONKAV TA OXETIKA I{NTAMATO OpoAoyiag TOU UTHPXAV OTO ApPXIKO emionpo eMNVIKO  Kelpevo tou EkteAeotikol
Kavoviopol, Mrmopeite va Oeite to OXeTIKO AlopBwtlkd otnv akoAouBn Swadpoun https://eur-lex.europa.eu/legal-
content/EL/TXT/HTML/?uri=CELEX:32016R0007R(01)&from=EL

26 MpB. apdpo 79A nap. 4 tou v. 4412/2016, onwc tpomomnotidnke and to apdpo 43 map. 6 tou v. 4605/2019 (52 A’)

2 NpPA. &pBpo 79A v. 4412/2016, To onolo MpooTéBnKe e To &pBpo 107 mep. 13 tou v. 4497/2017

Emonpaivetal 6t N avwtépw SuvatotnTa EVOTIOKELTAL OTN SLOKPLTLKY EUXEPELO TOU OLKOVOMLKOU dopéa. EEakohouBel  va
volotatal n duvatotnta va unoypddetal to EEEZ amod to cUVoAo Twv GUCLKWY TPOCWTIWY TIoU avadEpovtal ota TEAeUTALA
SU0 e8adla tou dpBpou 73 map. 1 tou v. 4412/2016, 61w tpomonotdnkav pe to dpbpo 107 nep. 7 tou v. 4497/2017.

MpPA dpBpo 104 map. 1v. 4412/2016

MpPA apbpo 78 map. 1v. 4412/2016

H avadopad otnv nap. 2.2.3.4 npoPAénetat epooov n A.A. opioel otn Alaknpuén évav, MeEPLOCOTEPOUC I} OAOUG TOUG AOyoug
AMOKAELOHOU TNG eV AOyw mapaypddou. TuunmAnpwvetatl avoloyws (mpPA map. 1 apbpo 78 v. 4412/2016

28
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Ol otkovopLkol popeig dev umoxpeolvtal va urtoBAaAAouV SIKaLloAoyNTIKA 1} AAAQ OMOSELKTIKA OTOLXELQ, oV
KOlL OTO HETPO TOU N avaBEtovoa apyn €XEL Tn SduvatotnTa va AoUBAVEL TA TIOTOMOLNTIKA 1 TG cuVADELG
mAnpodopieg aneubeiag peéow mpocPaong oe Bvikr Baon dedopévwy o OomOLOSATOTE KPATOG - LEAOG TNG
‘Evwong, n omola StatiBetal dwpedv, OnMwg €BVIKO UNTPWO CUUBACEWY, €LKOVIKO GAKEAO emLyeipnong,
NAEKTPOVIKO cuoTtnua anobnkeuong eyypadwv r cuotnua nposmhoyng. H dnAwon yla tnv npocBaocn os
€0vikn Baon dedopévwy gunepléxetal oto Eupwrnaiko Eviaio Eyypado ZuppBaong (EEEZ)

OL olkovopLkol ¢opeic dev umoxpeolvtal va umoBAaAouv SiKaLloAOYNTIKA, OTav N avabétouoa apyxr Tou
éxeL avaBéoeL tn oUpBaon SLABETEL 8N To WE Avw StkatohoynTikd Kat autd e€akolouBolv va toxlouv™.

Emionpaivetal 0t yivovtal anodeKTEG:

e oL £vopKeg Befawwoslg mou avadépovral otnv napovoa Alaknpuén, epocov £xouv cuvtoayOel
£Ww¢ TPELS (3) LAVEG TTPLV Ao TV UTtoBOAR TOUG,

e oL unelBuveg SnAwoelg, edpooov £Xouv ocuvtaxBei petd tnv Kowomnoinon TnG TPAcKAnong yla tThv
UnoBoAr Twv SikaoAoynTikwv*. Inpewdvetat ot Sev amatteital Bewpnon Tou yvnoiou TN
unoypadpng Toug.

B. 1. Mo tnv anodelén tng un cuvSpoung Twv Adywv amokAelopol tne mapaypddou 2.2.3 ol TpoodEPOVTEG
OLKOVOULKOL POPELC TTPOCKOUIIOUV AVTIOTOLXO TA TTAPAKATW SIKALOAOYNTIKA?:

o) yla tnv mopaypado 2.2.3.1 andomoopa ToU OXETKOU UNTPWOU, OTIWG TOU TIOWLKOU UNTpWoU 1, eAAelel
oautoU, woduvapo £yypado mou ekdidetal and apuodia SIKOOTIKN 1 SLOLKNTIKA apXf TOU KPATOUG-UEAOUC
N TNG XWPOC KATAYWYNC N TNC XWPAG OMOU EVOL EYKATECTNUEVOC O OLKOVOLLKOC POopEaC, amo To Omoio
TLPOKUTITEL OTL MANPOUVTAL AUTEG Ol TIPOUTIOOE0ELG, oV va £Xel ek60Bel £wg TPELS (3) unveg mpLv amnod tnv
umoBoAr] Tou®®. H UMOXPEWON TPOOKOULONG TOU W AVW QIOCTIACHATOC adopd Kot ota HEAN Tou
SlolknTikoU, SleuBuVTIKOU N ETOTMTIKOU OPYAVOU TOU €V AOYW OLKOVOULKOU ¢opéa I oTa MPOCWIa Tou
£€xouv efouaia eknpoownnong, ANPng anopAacewv r eAEYXOU O AUTO KATA Ta €8LKOTEPA avadepOUEVa
oTnV WG Avw mapaypado 2.2.3.1,

3 NpPA &pBpo 79 map. 6 v. 4412/2016.

*  Npp. napdypado 12 dpbpou 80 Tou v.4412/2016, 6TWC AUTH TPOCTEBNKE pe To &pOpo 43 map. 7, Tep. o, uTonepintwon ad’
tou v. 4605/2019.

IXETIKA ME TNV KATAPYNOn TNG UTOXPEWONG UTIOPBOANG TPWTOTUNMWY I EMIKUPWHEVWY avilypddwv eyypddwv o€
SLaywviopoug Snuociwv cupPdacewv Steukplvifovral Ta €€NG:

1. AmA& avtiypada Snpooiwv eyypddwv:

Mvovtal UTIOXPEWTIKA IOSeKTA €UKPWV pwToavtiypada TwV MPWTOTUNWY 1 TwV akplBwv avilypddwv twv dnupociwv
eyypadwv, mou éxouv ekboBei amd Tig umnpeoieg kat Toug Popeig NG mepimtwong o' Tng map. 2 tou dpbpou 1 Tou vouou
4250/2014. inuewwtéov OTL N Tapandvw puduion dsv kataAapPavel ta cupporatoypadikd éyypada (A.x. mAnpefovola,
€VOPKEG BEPALWOELS K.0.K.), YL TaL OToLa GUVEXLZEL vaL udLoTATAL N UTIOXPEWGT UTIOBOANG KEKUPWHEVWY avTLypadwv.

2. AmtAa avtiypada alodarnwy dnpociwv eyypddwv:

Emiong, yivovtal amodektd gukpvh dwtoavtiypada anod avtiypada gyypddwv mou éxouv ekdobel and arhobamég apyEs,
UTIO TNV TIPoUTOOEDN OTL AUTA €ival VOUIHWE ETILKUPWHEVA ATO TNV 0pUOSLa apxf TNG XWEOCS QUTAC, KAl £XOUV ETILKUPWOEL
arnod Siknyopo, cuudwva pe To opldpeva oto dpBpo 36 map. 2 B) tou Kwdika Aiknyopwv (N4194/2013). Znuewwvetat OtL Sev
Blyovtat kat e€akohouBoulv va toxUouv, ol amaltioslg UToBoANG Snpociwv eyypddwy Le CUYKEKPLUEVN emionpeiwon
(APOSTILLE), ot omoieg amoppouv amno Slebveic cupuBdoelg tng xwpag (ZUuBacn g Xayng) i AANEG SLAKPATIKEG U UDWVIES
(BA. kaw onpeio 6.2.)

3. AmA\d avtiypada LOLWTIKWY Eyypadwy:

Fvovtol UTIOXPEWTIKA amoSeKTA gukpVr dpwToavtiypada and avtiypada ISLWTKWY eyypadwy Ta omoia €Xouv eMmkUpwOel
arno Siknyodpo, cupdwva pe ta opl{dpeva oto apbpo 36 map. 2 B) tou Kwdika Atknyopwv (N 4194/2013), kabwg Kal eukpLvh
dwroavtiypada amnd ta mpwTOTUTIA OCWV LELWTIKWY eyypddwyv dépouv Bewpnon and unnpecieg kat opeic tng mepimtwong
o' tng map. 2 Tou apbpou 1 tou vépou 4250/2014.

4. Mpwtotuna éyypada Kol EMKUpWUEVA avtiypada

MMvovtal UTIOXPEWTIKA OOSEKTA KAl TPWTOTUTA 1 VOMIHWG EMKUpWHEVA avTiypada Twv SIKALOAOYNTIKWY eyypddwy,
edooov urtoBAnBouv and toug Slaywvi{OUEVOUG.

MpBA. map. 12 GpBpou 80 tou v.4412/2016, 6Twe aUTH TPooTEONKE Ue To dpbpo 43 map. 7 mep. a, umonepintwon ad’ Tou v.
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4605/2019.
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B) yia Ti¢ mapaypddouc 2.2.3.2%7 kat 2.2.3.3% nepintwon B’ moTOMONTIKO TTOU €KSISETAL QIO TV APHOSLAL
apxn Tou olKelou KPATOUG - HEAOUG 1 XWPAC, TTOU va glval v LOYU KATA To XpOvo UoBOoARG Tou, aAAwG,
otnv nepintwon nou dev avadEpPeTal 0 AUTO XPOVOG LoXUOG, Tou va £xeL ekS0Oel €wg TPELS (3) LAVES TTPLY
amnd tnv unoBoAn touv*

EWSIKA yla T TEPUTTWOELG TNG Ttapaypddou 2.2.3.2 a., MEPAV TOU WE AVW TILOTOTIOLNTIKOU, UTIOBAAAETAL
umeuBuvn 6nAwon Tou PoodEPOVTOC OTL Sev EXeL kS0BEL SIKOOTIKN 1 SLOWKNTIKA amodaon Ue TEAeaiSIKn
KoL OEOUEVUTIKA LOXU ylo TNV aB£TNon TwV UTIOXPEWCEWV Tou Ooov adopd otnv KoatoPoAn ¢opwv n
elopopwv KOWwVIKNG aodpdaAlong.

Ma Toug olkovopLkouc $opeig mou eival eykateotnuévol otnv EAAASQA, TO TILOTOMOLNTIKA OTL gV TEAOUV
UTIO TITWYXEUON, MTWYXEUTIKO CUUPBLBaOUO 1 umo avaykooTik Staxeipon r ot dev €xouv umoaxBel oe
Sladikaola efuylavong, ekdidovtal and To appodlo MpwTtodikelo TG €6pag Tou olkovoukoU dopéa. To
TILOTOTIOLNTIKO OTL TO VOULKO TIPOoWTo Sev €xel TeBel uo ekkaBdplon pe Sikaotikn anodaon ekbidetal
amo to otkeio MpwTtodikeilo TN £5pag TOU OLKOVOULKOU PopEa, To S TLOTOMOLNTIKO OTL Sev €xel TeBel und
ekkaBaplon pe anddaon twv etaipwy ekdidetatl anod to MNE.M.H., cOpdwva Pe TIC KElPEVES SLATALELS, WG
KaBe dpopd Loxvouv. Ta puCIKA TTPOCWTA (OTOULKES ETXELPNOELG) SV TTIPOOKOUI{OUV TILOTOMOLNTIKO Ttepl
un 6écewg oe ekkabaplon.

H un avaotoAn Twy EMXELPNHATIKWY §pAoTNELOTATWY TOU OLKOVOULKOU GOpEQ, YLO TOUG EYKOTECTNUEVOUG
otnv EAAGSa olkovoptkoUg dopeic amodelkvieTal HECW TNG NAEKTPOVLKNG MAATHOPUOC TNG Avetdptntng
ApxiS Anpooiwv Ecoswv™

v) MNa TG meputtwoelg tou apbpou 2.2.3.2y tNG TapoUcdg, TULOTOMOWNTIKO amd T AlebBuvon
MpoypapHaTIONOU Kal ZuvtoviopoU the EmBewpnong Epyactakwy IXEGEwWV, TTOU vo. XL ekO0BEL £wG TPELG
(3) prAveg mptv amd tnv uoPoAr Tou*! amé to omoio va IPOKUMTOUV oL TPAEELS EMBOAAC TIPOGTIHOU TIOU
£€xouv ekboBel oe BApo¢ Tou olkovoulkoU ¢opéa o XPovikd Siactnuo Suo (2) €Twv TPV amo Tnv
nuepounvia Anéng tng mpoBeouiag umoPoAing mpoodopds. MéxpL va Kataotel ekt n €kdoon Tou
QVWTEPW TILOTOTIONTIKOU, aUTO avtikabiotatal and uneuBbuvn dHAWOoN Tou olkovopkol dopéa, Xwplg va
anawteitat emionpn SAAwon tou SEME OXETIKA HE TNV £K800N TOU TLOTOMOLNTIKOU *

Av TO KpATOG-PEAOG 1N N €V AOyw Xwpa dev ekbideL TéTolou €ldoug Eyypada | MLOTOMONTIKA 1} OTOU TO
éyypada 1 TA TUOTOMOWNTIKA OUTA OV KAAUTITOUV OAEG TIC TEPUITWOEL TIOU avadEPOVIAL OTLG
napaypddoug 2.2.3.1 kat 2.2.3.2 mep. o’ kat B’, kabBwg kot otnv mep. B G mapaypdadou 2.2.3.3, ta
€yypada 1 Ta TLOTOMOLNTIKA UMoPEL va avtikadiotavtal anod évopkn BeBaiwon r, ota KpAtn - LEAN 1) OTLG
Xwpeg omou Sev mpoPAémetal €vopkn BeBaiwon, amd umevBuvn SHAwon Tou evlladEPOUEVOU EVWTILOV
0pUOSLAG SLKAOTIKAC 1 SLOLKNTIKAG apxnc, oupBolatoypddou 1 oppoSlou emayyeAHATIKOU i EUMOPLKOU
OPYOVLOUOU TOU KPATOUC - HEAOUG I TNG XWPOC KATOYWYACS A TNG XWPOC OMOU £lvol EYKATECTNUEVOG O
OLKOVOULKOC dopEag.

OL apuodleg SNUOOCLEC APXEG TIAPEXOUVY, OTIOU KPILVETAL avayKaio, emionun SnAwaon otnv onoia avadépetat
otL 6ev ekbibovral ta £yypada ) To TLOTOMOLNTIKA TE mapoloog mapaypddou f OtL ta £yypada auvtd Sev
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AapBavouévou umddn tou oUVIOHOU, Ot TIOAAEG TIEPLUTTWOELG, XPOVOU LOXVUOG TWV TILOTOMOLNTIKWY $HOPOAOYLIKAG Kat

aoPaALOTIKNAG eVNUEPATNTAG TTOU £kSidovTal amod toug NUedamols GopPELG, OL OLKOVOULKOL POPEIG LEPLUVOUV VA OTTOKTOUV
EYKOIPWE TILOTOMOLNTIKA, TA omoia v KAAUTITOUV Kal Tov Xpovo UToBoAng tng mpoodopds, cUpdwva HE T ELOKOTEPQ
op{opeva oto apbpo 104 tou v. 4412/2016, mpokelpévou va ta urtoBdAouv, epooov avadelyBolv npoowpvoi avadoyot. Ta
€v AOyw motomownTikd urnoBdAAovrat padl pe ta umtddouta amoSelKTIKA péoa Tou dpbpou 22 amd Tov MPoowpLve avasdoyo,
UECW TOU UTIOCUOTAKATOG, 6TOV GAKEAO «SLKALOAOYNTIKAE TIPOocwpPLVoU avasdxou».

Eddoov n avabétouoa apxn tnv emAEEEL WG AOYO ATTOKAELOMOU.

MpPA. map. 12 dpBpou 80 tou v.4412/2016, Onwg auth Tpootédnke pe to dpBpo 43 map. 7 TEep. o unonepintwon ad’ tou v.
4605/2019.
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0 Me extomwon e kaptéhac “Stotxela Mntpwou/ Enyeipnong”, drwe autd epdavilovtal oto taxisnet.

2

MpBA. mapdaypado 12 apBpou 80 tou v.4412/2016, 6w auTH TPOCTEBNKE e To Apbpo 43 nap. 7, mep. a, unonepintwon ad’
Tou v. 4605/2019.
MNpB. &pbpo 376 map. 17 tou v. 4412/2016, 61w mpootednke e to apbpo 43 map. 46 mep. o’ Tou v. 4605/2019.
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KOAUTITOUV OAEG TIG TIEPUTTWOELG TTOU avadEpovtal oTig rapaypadoug 2.2.3.1 kat 2.2.3.2 nep. a’ kat B,
KaBwg kal otnv mep. B’ tng mapaypadou 2.2.3.3. O emionueg SnAwoelg kabiotavral SlabBEoipeg pEow Tou
ETypappLkol anoBetnpiou motonotntikwy (e-Certis) Tou apBpou 81 tou v. 4412/2016.

8) lNa TG Aoumég mepUTTWOELG TNG Ttapaypadou 2.2.3.3, unteLBuvn SHAWGN Tou MTPOOHEPOVTOE OLKOVOULKOU
dopa OtL Sev CUVTPEXOULV OTO TIPOCWTTO TOU oL 0pL{OUEVOL oTNV Ttapdypado AOyoL amoKAELOUOU.

oT) yia tnv napaypado 2.2.3.7. uneBuvn dnAwaon Tou MPoodEPOVTIOS OLKOVOULKOU dopéa OTL Sev €XEL
ek600ei og Bapoc tou anodacn anokAslopoy, cludwvo Le to dpbpo 74 tou v. 4412/2016.

B.2. Na tnv amodelln tg amaitnong tou dapbpou 2.2.4. (amodelln KatoAAnAoOTNTAG Yl TNV ACKNOoN
ETIAYYEALATLKAC SpaotnplotnTag) mPookopui{ouy mLotomolnTko/Bepaiwon Tou olkelou emayyeApOTkol
EUTOPLKOU UNTPWOU TOU KPATOUG eykatdaotaong. Ol owkovoukol ¢popei¢ mou eival eykateotnuévol o€
KpAtoc HEAOG NG Eupwmnaikng Evwong mpookopilouv miotonowntiko/Befalwon TOu avtiotolou
ETAYYEALATLKOU 1 EUTOPLKOU UNTpwou Tou Mapaptiuatog Xl tou Npocaptrpatog A’ tou v. 4412/2016, ue
TO ormoio Totonoleital adevog n eyypadn Toug 0 AUTO Kal APETEPOU TO ELSIKO EMAYYEAUA TOUG. ITNV
niepintwon mou xwpa Sev TNPEL TETOLO PNTPWO, TO £yypado 1 TO MLOTOTOLNTIKO Unopsl va avtikabiotatal
anod évopkn PePailwon n, ota KpATn - LEAN N OTIG XWPEG Omou Sev TpoPAEnetal évopkn BePaiwaon, amod
umevBuvn SnAwon Tou evlladepPOUEVOU  EVWTILOV  appodlag  SLKaoTKNG 1N SLOKNTIKAC  apxNg,
cuppolatloypddou 1 appoSlou EMAYYEAUATIKOU 1) EUTIOPLKOU OPYAVIOUOU TNG XWPOC KATAYWYAG N NG
XWPOLC OTIOU €lvVaL EYKATECTNEVOG O OLKOVOULKOC dopéag OTL Sev Tnpeltal TETOLO UNTPWO Kal OTL aokel T
SpaoTNPLOTNTA IOV ATTOLTELTAL VLA TNV EKTEAEDN TOU QVTIKELUEVOU TG UTIO avaBeon cupBacng.

B.3. Ma TNV Qmodelen TNG OLKOVOUIKAG KAl XPNUOTOOLKOVOULKAG EMAPKELNG TG Tapaypddou 2.2.5 ol
gykateotnuévol otnv EANGSa olkovoulkol ¢opeic mpookouilouv PeBaiwon eyypadr¢ oto oikeio
EMAYYEALATIKO pUntpwo. Emiong ol owkovoulkol ¢popeic mpookoui{ouv Toug LGOAOYLOUOUG I} OITOCTIACHOTOL
LooOAoyLopWVY KABe plag ek Twv Tplwy (3) tedeutaiwy Slaxelplotikwy xprnoswyv (2019, 2018, 2017), yia Tig
ormoleg €xouv KataxwpnOei Looloylopol oto TEMH ITIC MEPUTTWOELG TTOU UPLoTATAL OXETLKA €K TOU VOLOU
UTIOXPEWON TPOC Katoxwpnon ooAoylopwyv oto TEMH, mpookouilovtal ol OXETIKEG QVOKOLVWOELS
Kataxwpenong autwv amno to NfEMH. Edv o TeAeutalog LOOAOYLOUOG €XEL QTMOOTOAEL TTPOG KATOXWPNONG
oAAQ Oev €xeL akOUn OAOKANPWOesl 0 €Aeyxog MEXPL TNV KATOANKTIKA NUEPOMNVia UTOBOARG Twv
npoodopwv, TOTE MPookopi{ovtal Lall Le TOV LOOAOYLOMO, N alTtnon Kataxwpnong Kot arnddeten mMAnpwUng.
e mepimtwon mou o unoyrdlog Spactnplomoleital ylia Xpovikd Sldotnua HKPOTEPO Twv TPlwv (3)
SLOXELPLOTIKWY XPHOEWVY, TOTE Ba TPOCKOUIOEL TOUG LOOAOYLOMOUG YLa TLG XPIOELG TTIOU SpaoTnpLOTIOLE(TAL.
Ye TePIMTWON OCUUPETEXOVTOG TIOU Oev £€XEL KOTA VOUO UTIoOXpEwaohn &nuocieuong Looloylopwy, eivatl
UTIOXPEWTLKN N katdaBeon YmevBuvng ARAWONG TOU VOUIUOU EKTTPOCWIOU HE Bewpnuévo To yvNnoLo TNG
umoypadng mepl Tou HECOU £TAGLOU KUKAOU £pyacLwv tng Tehevtalag Tpletiog (2019, 2018,2017).

Eav o Staywvilopevog elval Evwon Gpuokwv f voukwy mpoownwv f Kowomnpaia, n eldkn TeXVIKA,
ETIAYYEALOTLK LKAVOTNTA KOL N OLKOVOWLKN KOl XPNHUATOOLKOVOULKH EMOPKELX N Omoio amatteital,
cUudwva pe To Tapov apbpo, pumopel va TPOKUTITEL Kol aBpoloTikd amod oAa ta LEAN the Kowormpatiag n
‘Evwong.

Edv o owovoulkog dopag, ywa Bacipo Aoyo, Sev eivol o Béon va TPOOKOUIOEL T QAVWTEPW
SLKOlOAOYNTIKA, MUTOPEl va amOSEIKVUEL TNV OLKOVOMLKN KOL XPNUOTOOLKOVOULKA) TOU EMOPKELN HE
orotodnmote Mo kataAAnAo £yypodo. H KatoAAnAOTNTA TOU TPOCKOULIOMEVOU QTG TOV OLKOVOULKO
dopéa gyypddou yla TNV amodelEn TG XPNLOTOOLKOVOULKNG TOU EMAPKELOG EVOTTOKELTAL OTNV Kpion tNng
avaBgtouoag apyng (dpbpo 80 map.4 £6.8'v.4412/2016).

Emwonpaivetal ot ta dikatoAoyntikd mou adopolv otnv anodsién tng anaitnong tov dpbpou 2.2.4
(armodei§n kKataAAnAoTnTAC yLot TNV GOKNON EMOYYEAUOTIKNG Spaotnplotntag) yivovral omodektd,
epooov £xouv ekb0Bel £w¢ tpravta (30) epydoipueg nUEPEG PW and TV UMOBOAR TOUG, £KTOG av,
ocUpdwWVA LE TIG ELBLKOTEPEC SLATAEELS AUTWV, PEPOUV CUYKEKPLUEVO XPOVO LOXUOG.
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B.4. Ta tnVv amodel&n NG TEXVIKNG LKAVOTNTAC TG Tapaypddou 2.2.6 ol olkovoulkol dpopeig otnv TEXVLKNA
toug poodopd odeilouv va urntofdarlouv BeBatwoelg Snuooiwv /KAl WBLWTIKWYV GOPEWV | OPYOVIOUWY
JLE TLG OTTOLEG VA aTtOSEIKVUOUV OTL £XOUV EKTEAETEL TOUAAXLOTOV €va (1) mMapdLoLo £pYO TOU GUYKEKPLUEVOU
TUTIOU TNG mapoloag dLaknpuéng, katd tn Sldpkela Twv TpLwV (3) teAeutaiwy eTwy, SLAPKELAG TOUAAXLOTOV
(6) unvwv pe avadopd TNG NUEPOUNVIOG Kal Tou SnUoclou 1 OLWTIKOU mapaAnmtn cUudwva HE TIG
QIOLTAOELG Tou dpBpou 2.2.6 tng mapouong. Emiong mpookopilovral Bloypadikd CNUELWHATA TOCO TWV
Call Center agents, Tou YrieUBuvou- supervisor Kol TwV avamAnpwTwy aUTwV 000 Kal TG opadag dtoiknong
€pyou. la TNV LKOVOTNTA XELPLOKOU TOU TEXVIKOU €€OTMALOMOU (onueio & tng mapaypddou 2.2.6) apkel n
6nAwon otL Seopevovrtal va AdBouv TNV KOTAANAN ekmaidevon amo tnv AvaBétouco €Tl WOTE va
MrtopoUvV va xetpilovral Tov TeEXVIKO €EOTALOMO TTou SLaBéTeL 6N n avabétouoa.

B.5. Ma tnv amodeltn tng cUUHOpdWONG toug Pe Tpotuna Slaoddllong tng mapaypddouv 2.2.7 ol
olkovoulkol ¢opeic mpookopilouv TA OXETIKA €V oYU TILOTOTOLNTIKA TIoU €xouv ekdoBel amo
ovVayvVWwPLoPEVOUG 0lkoug.

B.6. . M TNV AmOSbelEn TNG VOULUNG EKTTPOCWITNGCNG, OTLC TIEPUTTWOELG TTOU O OLKOVOULKOG dopEag eival
VOULKO TIPOOWTIO KOl UTIOXPEOUTOL, KATA TNV Kelpevn vopoBeoia, va SnAWVEL TNV EKMPOCWTNGN KOL TG
peTaBoA£g tng o apuddia apxn (ry TEMH)mpooKopilel OXETIKO TILOTOMOLNTIKO LoXUOUOOC EKTTPOCWITNGNG,
TOL KOTA TIEPIMTWON VOULUOTIONTLKA £yypada VOULUNG EKMTPOoWNNCNG (OMwE KatooTatikd, avtiotowa DEK,
ouykpotnon A.X. oe cwpa, ot mepintwon A.E., KA., avaloyo HE Tn VOULKA HOPdr TOU OLKOVOULKOU
dopca), ouvodeudpeva and unevBuvn SNAwoN TOou VOULUOU EKTPOCWTIOU OTL e€akoAouBolv va oxUouv
KOTA TNV UTtOBOAN TOUG.

Ma tnv anodel€n tng vOUUNG oloTacng Kol TwV HETABOAWV TOU VOULKOU TPOCoWIiou, OOV QUTH
TIPOKUTITEL OO TILOTOTIOLNTLIKO appodlag apxng (my yevikd miotomolnTiko tou FEMH), apkel n umoBoAn
autou, epocov £xel ekboBel €wg Tpelg (3) uAveg mpv amd tnv UMoBoAR Tou. ITIC AOUTEG TIEPUTTWOELG TO!
KOTAQ TEPIMTWON VOULUOTONTIKA €yypada VOULUNG oUoTaonG Kal METAPOAWV (OTWC KOTOOTOTLKA,
TuotomnolnTikd petafoiwy, avtiotoya MEK, KATL., avdloya Ue TN VOULKA LOPdr) TOU OLKOVOULKOU dopEal),
cuvobeuopeva and umeuBbuvn SAAWGN TOU VOULOU EKTTPOCWTIOU OTL e€akoAouBouv va LoxUouv Katd Tnv
uTtoBOAN TOUG.

Ou aAAodarmol owkovopkol ¢opeic mpookouilouv ta TpoPAemOpeva, KATA Tn VopoBecia tng Xwpag
EYKATAOTAONG, AMOSEIKTIKA €yypada, kol epdoov Sev mpoPAémovtal, unevBuvn 6NAwon Tou VOULIOoU
EKTIPOCWIIOU, Ao TNV OMolo AmoSEIKVUOVTAL TO AVWTEPW WG TPOG TN VOULUN cUoTaon, LETABOALC Kot
EKTIPOCWIINGN TOU OLKOVOULKOU dopéa.

Ol w¢ Gvw uTevBuveg SNAWoeLS yivovTal anmodekTég, epooov €xouv cuvtayBel HeTA TNV KoLvomoinon tne
TMPOOKANGNC yLa TNV UTIOBOAN TWV SLKOULOAOYNTLKWV.

ATIO TO aVWTEPW Eyypado MPEMEL Vo TTPOKUTITOUV N VOULUN oUO0TOoN TOU OWKOVOWLKOU ¢dopéa, OAeG oL
OXETIKEG TPOTIOTMOLNOELG TWV KOTOOTATIKWY, To/Ta mpdowro/a mou deopelel/ouv VOULUA TNV gTotpia KaTd
™V nuepounvia dlevépyelag tou daywviopol (vOpog ekmpdowroc, Sikaiwpo umoypadng KAT.), Tuxov
Tpitol, otoug omoioug €xel xopnynbel e€ouoia ekmpoowmnnong, kabwe kat n Ontela Touv/Twv A/Kal Twv
HEAWV TOU opyavou Stoiknong/ VOULLOU EKTIPOCWITOU.

B.7. OL olkovouLKol ¢popeig Ttou gival eyyeypaUUEVOL OE EMICNUOUG KATAAGYOUC TTOU TIPOPBAEMOVTAL ATIO TLG
EKAOTOTE LoYUoUOeG €BVIKEG dlatdelg | SlabEtouv ToTomoinon amd opyaviopoug TILOTOMOLNoNG Tou
CUHHOpdWVOVTAL e TA EUPWIOIKA TPOTUTIA TILOTOTolNoNG, KATA TNV €vvola tou Mapaptipatog VIl tou
Mpooaptrjpatog A’ tou v. 4412/2016, prnopoUv vo TIPOOKOUI{oUV OTLG avaOETOUOEC aPXEG TILOTOTIOLNTIKO
gyypadng ekdldOpevo amd v opuodla apxn 1 TO TLOTOMOLNTIKO Tou ekSibetal amd tov apuoddio
opyavilopé motonoinong.

210 TILOTOMOLNTIKA auTA avadépovtal ta SIKaloAoynTIKA BACEL TwV omoiwv £yve n gyypadn TwvV eV AOyw
OLKOVOULKWY GOPEWV OTOV ETIONHO KATAAOYO 1] N TILOTOTOLNGN KoL N KOTATAEN OTOV €V AOYW KATAAOYO.
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Ll 4 § Touga Kovaviidic Avamwén AvBpomvou Auvapikou, Ay
e A)\)\nAsvvunc ii ' i ‘ § 2 14-2020
. . Exknaidguon ka1 Aia Biou Maénon =M
Evpwnaikr Evwon YNoyp AZIAT < " . =
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]
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H miotomoloUpevn eyypadr OTOUG EMICNUOUG KATAAOYOUG amd TOug OpUOSloug opyaviopoulg 1 To
TILOTOTIOLNTLKO, TIOU €KSIBETAL OO TOV 0PYOVIOUO TLOTOMOINONG, CUVIOTA TEKURPLO KAaTtaAAnAotntag 6oov
apOopa TG AMALTOELG TIOLOTLKAC EMIAOYNG, TLG OTIOLEG KAAUTITEL O EMIONUOG KATAAOYOC 1 TO TILOTOTIOLNTLKO.

OL olkovopkol dopeig¢ mou eival gyyeypoppévol o emionpoug KATOAOyou¢ amaAldcoovtol amd tnv
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UTIOXPEWOoN UTIOBOARG TWV SLKALOAOYNTIKWY TTOU avodp€POVTaL OTO TILOTOTIOLNTIKO EyYpadrG TOUG.

B.8. OL eVWOELG OLKOVOULKWY PpopEwv TIou urtoBaAlouv kowvr ipoodopd, UTTOBAAAOUV TA TTAPATIAVW, KOTA
TEPUMTTWON SLIKALOAOYNTLKA, Yl KABE OLKOVOULKO POPEQ TIOU CUMMETEXEL OTNV €Vwon, oUUdwva PE Ta

e18kOTeEpa tpoPAenopeva oto apbpo 19 map. 2 tou v. 4412/2016.

B.9. Jtnv MepInMTwon ToOU OLKOVOULIKOG dopeag emlBupel va otnpyBel otig kavotnteg GAAwWY popéwy,
oUudwva pe tnv mapaypado 2.2.8 yia tnv anodelén otL Ba £xeL otn d1aBeor] Tou Toug avaykaioug mopoug,

T(POOKOUILEL, LOLWG, OXETIKN Eyypadn SEoUEVON TWV GOPEWV AUTWVY YLOL TOV OKOTIO AUTO.

2.3 Kpunpwa AvaBeong

2.3.1 Kputplo avabeong

Kpttrplo avaBeong tng 2UpBacng eival n mAéov cupdépouca amod OLKoVOLKT amon npoodopd:

Bdoel BEATIOTNG OXEONG TTOLOTNTAC — TLUAG, N OOl EKTIHATOL BACEL TwV KATWOL KpLTnplwv:

KPITHPIO | NEPITPA®H ZYNTENEZTHZ
BAPYTHTAZ
OMAAA A KaAuyn mpodiaypadwv Kal amattrioewv yia thv Mowdtnta Kat mAnpotnta tng
Npoodepopevng Abong
K1 20%
Kla.Katavonon twv amottioewv Ttou ‘Epyou, TAnpotnTa, 10%
KOTAAANAOTNTA KOl TEKUNPLWON GUVOALKAG tpoadepduevng Auonc.
K1B. Katavonon tou meptBAAAOVTOC KOl TWV Kploluwy Bepdtwy Tou 10%
‘Epyou.
K2 40%
. p ’ : 20%
K2a.0pyavwon 1tng ulomoinong tou Epyou Apaotnplotnteg,
MNapadotéa, Epyadeia, MéBobol.
K2B. MAGvVO QVTLUETWILONG EKTAKTWYV OVAYKWV TNG TIAPEXOUEVNG
uninpeoiag (SwaBeon mpoowmikol o€ Tmepimtwon aocBeveiog, | 10%
Slaxeiplon xpovou oe mepintwon poptou epyaciag).
K2y. MAnpotnta, kot Tekpnpiwon InTtoUpevwv oTolEiwv Kot
ovadopwyv Kal avtomokplon Tou avoadoyou OTIC OTALTACELS TOU
‘Epyou 10%
K3 MAnpdtnTa Kal TEKNPiwon tTng mpotacng yia duecn avtandkpion | 20%
TOU pnxaviopou Asttoupyiog tou call center ot amattrioslg Tou
£pyou.
AOPOIZMA ZYNTEAEZTQN BAPYTHTAZ OMAAAZ A 80%
OMAAA B Opada Epyou Avadoxou yLa Tig avaykeg tou Epyou
K4 ‘ Opyavwtikd oxnua oxedlaong, ulomoinong Kol TOopAyWYLKAG ’ 20%
PR E EmTeAikn Aopnt EZMA Enixeipnoiax6 Mpéypappa -7 EZ"A
L. AK Topéa Kmymvu(hq Avé €n AvOpd A ), -
Bl N\ S o
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Newtoupylag tou ‘Epyou, Ofoelg Epyaciag kot Aegflotnteg Ttou
T(POCWTILKOU Ttou Ba amaooAnBel Katd AMOKAELOTIKOTNTA OTO £pYO,
AOUTIO MPOCWTILKO OE CUYKEKPLUEVEC EPYATIEG KOl pOAOUG.
AOPOIZMA ZYNTEAEZTQN BAPYTHTAZ OMAAAZ B 20%

AOPOIZMA ZYNOAOY ZYNTEAEZTQN BAPYTHTAZ 100%

2.3.2 BaOpoAdynon Kat Katdaragn npocpopwv

Mna tn Pabupoioynon kabe kpitnpiov n Emitponn Atevépyelag & Aflohoynong Ba aflohoynosl Baocel Twv
0KOAOUBWV XOPOKTNPLOTLKWY KABE tpdTaoN :

OMAAA A

Kla.

Tn ocadnvela pe tnv omoia €xel avamtuxBel cuvollkd n mpoodepduevn Alon, tnv moapouciacn g
ovTtiAnPng tou cupPATIKOU QVTIKELWEVOU Kol Tov Babud katavonong twv £l8IKWV TAPAUETPWY TOU
CUMPATLKOU QVTIKELWEVOU aATTO TNV MAEUPA Tou uroPndiou avadoyou.

K1B.

Afloloyeital n cUVOALKA TIPOCEYYLON OE OXECN UE TO CUYKEKPLUEVO TIEPLBAANOV avATTUENG KaL Asttoupyiag
TOU CUMPBATIKOU QVTIKELMEVOU KABWG KoL N KATavonon tng BLatepotnTag TG MAPEXOUEVNG UTtNpeaiag N
orola aneuBUveTal og evaicdnteg opadeg mMAnBuopoU — SikaloLXwV Tapoxwv Kowvwvikng AANAeyyUNng

K2a.

Aflohoyeital n cadrvela pe tnv omoia uAomoleital To £€pyo — pebodoAoyia UAOTTOINGNC KAl GUYKEKPLUEVOL
ta MNapadotéa, Epyaleia, MéBobolL tnv opBotnta avtiAnPng Tou CUUPBATIKOU OVTIKELLEVOU OE OXECN LE TIG
QTALTAOELG TNG MAPEXOUEVNG UTINPECLOG OwG Ieplypddovtal oto Mapdptnua l.

K2B.

Oa aflohoynbel TO TPOTEWOUEVO TMAAVO YLO TNV QVILUETWIILON EKTOKTWY OVAYKWV TIOU HUITOPOUV va
avakUPouv katd t Sladikacio uAomoinong Tou £pyou OXETIKA pe TN SLaBeouoTnTA TOU MPOCWITLKOU
oAAQ Kol T Slaxelplon TOU XPOVOU O TEPUTTWOELS oauénuévou ¢optou epyaciag. (Mapaptnua |,
Amoutroslg mapexopuevng Yrnpeoiag, onueio A).

K2y.

Oa aflodoynBel n NAnpotnta, Kot n TeKUnpiwon Twv NTOUUEVWY OTOLXELWV Kol avadopwyV KoL N €ykalpn
avtandkplon Tou avadoxou ot analtiosls Tou Epyou (Mapdptnua | Alattioelg mapexopevng Ynnpeoiag,
onueio B)

K3.

Atloloyeital n mMANPOTNTA KAl N TeKUNPlwon tng mpoodepduevng mMpotacong avadopilkd Le ta Baoikd
avTIKe(peva tou €pyou, n apoxn SLOKNTIKNAG EVNUEPWONG KOL N CUUUOPDWON UE TLG EAAXLOTEG TEXVLKEG
QTALTAOELG IOV TEPLypAdovTaL oToug mivakes 1 kat 2 Tou Mapdptnuoatog |

OMAAA B
K4.

Oa afloloynBel n opydvwon Kal QMOTEAECUOTIKOTNTA TOU TIPOTELVOUEVOU OXNHOTOG Slolknong Kot
vlomoinong Tou CUUPATIKOU QVTIKEWWEVOU KOl ELSIKOTEPO WG TPOG TOUC POAOUG Kol Tl KaBrjkovto Twv
pHeAWV TNG opadag £pyou ot oxéon e To mapadotéa, tn ¢dcn Tou £€pyou otnv omoia Ba epmAakeil, Thv

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMM\EVYU”C - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020
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KOTOVOUN Tou TipoodepOpevol avBpwmoxpovou ota mapadotéa K.AM. cUudwva pe tn MeBodoloyia
vloroinong — Opada £pyou/oxriua Stoiknong tg Tuppaong (Mapdaptnua | tng Ataknpuéng).

H Boabuoldynon kadBe kpitnpiou afloAdoynong kupaivetat amd 100 Pabuolg otnv MeEPUTTWON TOU
LKavoTtoLlouvTaL akpLBwg OAoL oL O6pol TwV TeXVIKWV Tipodlaypadwyv, avEavetal 6 péxpt toug 120 Babuolg
OTAV UTLEPKAAUTITOVTOL OL TEXVLKEG TTpoSLaypadE..

KaBe kpitrplo aglohoynong Babuoloyeital autovoua pe Baon ta otolxeia tng mpoodopdag.

H otaBulopévn Babuoloyia tou kABe kpttnpiou Ba MPOKUTTEL ATO TO YLVOUEVO TOU ETILUEPOUC CUVTEAEDTN
Baputntag emni tn Babuoloyia tou, n & cuvoAiky Babuoloyia tng mpoodopd¢ Ba MPOKUMTEL ATO TO
aBpolopa Twv oTaBULoHEVWY BaBuoAoyLwV OAWY TWV KPLTNPLWV.

H ouvoAikn Babpoloyia tng TeXVIKAG mpoodopdg uTtoAoyiletal pe fAon Tov MapaKATw TUTO:
U =0,2xK1 + 0,4xK2 + 0,2xK3 + 0,2xK4

Kputipla pe Babpoloyia pikpotepn amo 100 Babpoug (ntot mou dev kaAUumtouv/mapouctdlouv anokAioelg
oo TLG TEXVLKEG TpoSlaypad£g TnG mapoloag) eridépouv Thy andppldn tng npoodopdg.

H BaBuoAoynon mpenel va sival mMARNpwWE Kol €8IKA alTloAoynUEVN Kal va TEPNAUPBAVEL UTIOXPEWTLKA,
£KTOG armo tn Babuoloyia kat Tn AekTikn dlatumwon NS Kplong ava KpLtrpLo.

O S10yWVIOUOC KATAKUPWVETOL OTOV SLAYWVLIOUEVO TIOU €XEL KAVEL TNV TTAEOV CUUPEPOUCA ATIO OLKOVORLLKN
anoyn npoodopd BACEL TOU KpLtnpiou TNG BEATLOTNG OXEONG MOLOTNTAC — TLUAG.

MAéov cupdépouca amd olkovopLkn amon mpoodopd eival ekeivn mou mMapouctdlel Tov PKpOTEPO AdYo
™¢ mpoodepBeicag Tung mpog tnv Babuoloyia tng (AToL auth otnv omoia to A egival 0o HIKPOTEPOC
aplOpog), cuudpwva Le Tov TUTIO TTOU 0KOAOUBEL.

NpoodepOeioa TN

TeAwkn BaBuoloyia Texvikng mpoodopadg

Mpoodopég mou teAkd umoAoyilovtal va €xouv loa A Bswpolvial LooSUVAMEC. TNV TMEPLMTWON
LoodUvapwyv mpodopwv, dnAadn mpoodopwv pe tnv idla cuvoAkn teAky Babuoloyia petatd Suo n
TEPLOCOTEPWVY TIPOCHEPOVTWV N avaBeon yivetal otnv mpoodopd Ue TNV LeyaAUTEPN BabuoAoyia TEXVIKAG
npoodopdac.

Ye kABe otadlo NG afloAoynong Twv mpocodopwy, N apuodia EMLTpomnr) cuvtAooEL MPAKTIKA oTa omnola
TEKUNPLWVEL TNV amodoxn N tnv amdppuhn Twv Tpoodopwv Kal Tn PabuoAoynon Twv TEXVIKWY
npoodopwv.

2.4 Kataption - Neplexopevo Npocdopwv

2.4.1 Tevikoi 6pol utoBoARG tpocdopwv
OL npoadopec urtoBaArovtal pe BAon TIC amaltioelg mou opilovtat oto Mapaptnua Il tng Ataknpuéng, ya
OAec TG TtepLypadOpeveG UTnpeaieg ava eidog / Tuiua.

Agev eTuTpEmovTal eVOANAKTIKES TIPOOPOPEC.

H évwon otkovopulkwv ¢opéwv UTOBAMAEL Kowr Tpoodopd, n omoia UMoypAdETAL UTIOXPEWTLKA
NAEKTPOVIKA £lTe amd OAOUC TOUC OLKOVOULKOUC dopeic mou amoteAolv Thv £vwaon, eite and ekmpoownod
TOUG VoUW e€ouclodotnpévo. XTnV mpoodopd, amapaLTHTWE MPEMEL va tpoodlopileTal n €ktoon Kal To
£{60¢ TnNC ouppeToxNG Tou (CUUTEPAQUBOVOUEVNG TNG KOTAVOUNG apoBhg petafd toug) kKaBs péAoug g
£vwong, Kabwe Kal 0 EKPOCWIOG/CUVTOVLOTAG QUTAC.

**x E Emtehikil Aopnt EXMA Enixeipnoiak6 Mpéypa il EznA
* * HHa -
L . § L‘i‘iﬁig’“'::"’"‘“q Avanwén AvBpdmvou Auvapikou, —
Ak \/ e A4 C , Exknaidguon ka1 Aia Biou Maénon EHZOM‘ZOZU
Evpwnaikr Evwon YNOYPIEIO EPTAZIAL e - . :
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2.4.2 Xpovog ko Tpomog untoBoAr¢ tpoodopwv

2.4.2.1. OL mpoodopég unmoParlovial amod Toug evdladepOUeEVOUG NAEKTPOVIKA, HECW TNG SLASLKTUAKNG
MUANG www.promitheus.gov.gr tou EIHAHZ, péxpl TNV KATOANKTIKA nUepopnvia kKal wpa mou opilel n
napovoa Staknpuén (apbpo 1.5), otnv EAANVIKR MAwooa, oe nAeKTpoviko ddkelo, cUpdpwva pe Ta
avadepopeva otov v.4412/2016, 16iwg apbpa 36 kal 37 kat tnv Ymoupylkn Anodaon apdu. 56902/215
«Teyvikéc Aemtouépelec kat Siadikaoiec Aettoupyiac tou ESvikoU Zuotnuatro¢ HAektpovikwv Anupooiwv
2uuBaoswy (E.52.H.AH.Z.)».

Mo TN CUUPPETOXN OTo Slaywviopd ol evdladepopevol olkovopikol dopeic amatteital va Slabétouv
EYKEKPLUEVN TIPONYUEVN NAEKTPOVIKA UTtoypadn N ponyrévn NAEKTPOVLKN umoypadn Tou urmootnpiletatl
OmO EYKEKPLUEVO TILOTOTOLNTIKO TO Omoio xopnyndnke omod £vav €YKeEKPLUEVO TAPOXO UTINPECLWV
motonoinong, o onolo¢ mMeP\aPBAVETAL OTOV KATAAOYO €UMioTeVoNnC mou TPOPAEMETOL oTNV anodaon
2009/767/EK kat cUpdwva pe ta opllopeva oto Kavovioud (EE) 910/2014 kai tig diatdgelg tng Y.A.
56902/215 “Teyvikéc Aemrouépelec kat Stadikaoisc Asttoupyiag tou ESvikoU Suothiuato¢ HAskTpovikwy
Anuooiwv SuuBaocswv (E.2Z.H.AH.Z)» (DEK B 1924/02.06.2017) kot va syypadoUv oto NAEKTPOVIKO cuoTnua
(EZHAHZ- Awadiktuakn TUANR www.promitheus.gov.gr) akolouBwvtag tnv Stadikacia eyypadnc Ttou
apBpou 5 tn¢ idlag Y.A.

Emonualvetal otL, ol aAAodamoi olkovopulkol ¢opei¢ dev £xouv TNV UMOXPEWON Vo uToypAadouv Ta
SkaloAoynTtikd ou UTIOBAAAOUV UE TNV TTPOGPOPA TOUG, LE XPNON TIPONYHEVNC NAEKTPOVIKNG UTIOYPAdNG,
oA\ pmopel va ta auBevtikomololv Pe omolovdnmote aAAo mpoodopo TpOmo, £hpOCOV 0T Xwpa
TIPOEAEUOHG TOoUG Oev eival UTIOXPEWTIKN N xprnon mponyuévng Yndlakng umoypadnc oe dladikaocieg
cuvadng Snuoociwv cUPBACEWV. ITIC MEPUTTWOELS AUTEG N aiTtnon cUPUETOXNG ouvodeletal Pe untelBuUVN
6NA\waon otnv omola dnAwvetal OtL otnv xwpa TpoéAeuonc 8ev TPOPAEMETAL N XPNON  TPONYHEVNG
Pnolakng urtoypadng 1 OtL otnv xwpa poéAeuaonc dev eival UTTOXPEWTLK N XPAoN TiponyUévng WndLakng
umoypadng yla Tnv cuppetoxn os Sladikaciec cuvang dnuooiwv cuppacswyv. H umevBuvn dnAwon tou
nponyouuevou edadiov Ppépel umoypadr €wg Kat £ka (10) NUEPEC TPV TNV KATAANKTIKI NUEPOUNViA
uTtoBOAAC Twv poadopwv. */

2.4.2.2. O xpovo¢ umoPoAng tng mpoodopdg Kol OmoLadAMOTE NAEKTPOVIKA ETMIKOWWVIA PECW TOU
cuoTAUATOC PBefalwveTal aUTOPATA amd To oUOTNUA UE UTINPECLEC Ypovoonuaveong, oluudwva PE To
opopeva oto apbpo 37 tou v. 4412/2016 Kat to &pBpo 9 TNG WG Avw YmoupyLkic Amodaong.

Metd tnv mapéAeuon TNG KATOANKTIKAC nUeEpounviag kot wpag, dev umdapxel n duvatdtnto umoBoAng
npoodopdg oto ZUOTNUA. € MEPUMTWOELG TEXVIKNG aduvapiag Asttoupyiag tou EZHAHZ, n avaBétouoa
apxn Ba pubuiocet Ta TNG CUVEXELOC TOU SLayWVLOHOU E CXETIKA OVaKOolvwor] TNG.

2.4.2.3. Ol olkovopikol popeic umoBariouv pe TV Mpoodopd Toug Ta akoAouba:

(o) évav (umo)dpakeho pe TNV €voOelEn «AkaloAoynTika Zuppetoxng —Texvikn Mpoodopd» otov omoio
nepAapBAavovTal T KOTA TEPIMTWON AMALTOUEVO SIKALOAOYNTIKA KAl N TEXVIKA MPoodopd oUWV e
TIG SLaTagels tng Kelpevng vopoBeaoiag kat Tnv mapouvaoa.

(B) évav (umo)daxelo pe tnv €vdelen «Owovopuikn Mpoodopd» otov omoio MePANAUBAVETAL N OLKOVOULKNA
MPoodopA TOU OLKOVOULKOU $opE KAL T KATA MEPLMTWON AMALToU eV SIKALOAOYNTIKA.

Ao Tov pocdEpovia onpaivovtal e Xpron ToU OXETIKOU eS0U TOU CUOTHUOTOG TA OTOLXEL EKElVAL TNG
MPoodopAG TOU TIOU £XOUV EUTILOTEUTIKO XAPAKTAPA, CUMdwvA Pe Ta opllopeva oto apbpo 21 tou v.
4412/16. Edbdoov £vag olkovoulkog dopéag xapaktnpilel mMANPodopieg W EUMLOTEUTIKES, AOyw UmapEng
TEXVLKOU 1 EUMOPLKOU OTTOPPNTOU, OTN OXETIKA SNAwoN Tou, avadEpel pnTtd OAEG TIC OXETIKEC SLATALELG
VOUOU 1 SLOIKNTLKEC TTPAEELG TTOU eTIBAANOUV TNV EUTMLOTEUTIKOTNTA TNG CUYKEKPLUEVNG TAnpodoplac.

o MpBA apbpo 92 map. 7 tou v. 4412/2016, 6nwc mpootednke pe to Gpbpo 43 map. 8, umomnap.p tou v. 4605/2019 Ko

Tpormomnolndnke e to ApBpo 56 map. 2 Kat 3 v. 4609/2019.

AEa E EmrteAikrth Aopnt EZNA Enixeipnoiaxé Mpéypappa — E! nA
* * AK Topéa Kovwvikng ; - " P—
*.  x A ARNFAEVIGHG Avamwén AvBpomvou Auvapikou,
. "' v e ,LrE‘YY“_,,_‘,_ Exnaidsuon kai Aia Biou M@aBnon =m 2014-2020
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Aev Yapaktnpilovtal wg EUNMLOTEVUTIKEG TTANPODOPIEG OXETIKA HE TIC TIUEG HOVASOG, TIC TPOCHEPOUEVES
TLOOOTNTEC, TNV OLKOVOULKN Ttpoodopd KOl TA OTOLXELD TNG TEXVIKNG TPOadopaC TIOU XPNOLUOTIOLOUVTAL YL
v afloAdynon tne.

2.4.2.4. OL olkovouLKOL POPEIC CUVTACOOUV TNV TEXVLKN KOL OLKOVOULKH TOUG TIPOGdOoPA OUUTTANPWVOVTOS
T OVTLOTOLXEG ELOLKEG NAEKTPOVIKEG POPUEG TOU CUOCTHMOTOC. XTNV CUVEXELDL TO CUOTNHA TAPAYEL Ta
OXETIKA NAEKTPOVLKA opXEia Ta omola utoypddovia NAEKTPOVLKA Kot UTIOBAAAOVTOL OO TOV TPOoodEPOVTAL.
Ta oroiyeia mou mepidauBavovtal otnv e8Ik NAEKTPOVIKN QOPLO TOU CUCTHUNTOC KAl TOU TTOPOYOUEVOU
nAektpovikou apyeiov pdf (to omoio Ba umoypapel nAsktpovika) mpémnel va tautilovtal. e avtiGetn
TIEPIMTWON TO CUCTNUA TIOPAYEL CYETIKO UNVUUOA KAl O TIPOCQEPWV KOAEITOL VO MOPAYEL EK VEOU TO
nAektpoviko apyeio pdf.

2.4.2.5. O XpNoTnG - OLKOVOULKOC dopéag UTOBAAAEL TOUC avwTEépw (uTto)dakéAoUC HEOW TOU TUCTAUATOC,
OTIWG TIEPLYPAPETAL TTAPAKATW:

To otolyeia Kat SIKALOAOYNTIKA YLaL TN CULKETOXN TOU OWKOVORLKoU ¢dopéa otn Stadkaocia umofailovral
oo QUTOV NAEKTPOVLIKA og pHopdr apxeiwv tumou .pdf kat epocov €xouv cuvtaxBei/mapaxOel anod tov idio,
bEPOUV eYKEKPLUEVN TIPONYUEVN NAEKTPOVLKN UTtoypodr 1N TipoNyUEVN NAEKTPOVLKN uTtoypadr LE Xprion
EYKEKPLUEVWV TILOTOTIOLNTIKWY, Xwpl¢ va amatteital Bswpnon yvnolou tng unoypadng, He Thv emidLAaln
Twv avadepbévtwy otnv tedeutaio umomnapadaypado tng mapaypddou 2.4.2.1 ToU MAPOVTIOC Ylo TOUG
oAA0SaTOUC OLKOVOULIKOUG POpPELG.

Ao To IUotnua ekdibetal nAekTpovikn amodelen umoBoAng mpoodopdg, n Omola OMooTEAETAL OTOV
OLKOVOULKO dopéa e VU NAeKTpoviKoU Taxudpopeiou.

JTIC TIEPUTTWOELG TIOU ME TNV poodopd urtofarovtal IOLWTIKA €yypada, autd yivovtal amodekta eite
Kotd ta mpoPAsnopeva otig Stotdgelc tou N. 4250/2014 (A’ 94), eite kot o anmAn pwrtoturia, spodooov
ouvumoBaAAetal unmevBuvn &nAwon, otnv omola BePfalwvetal N akpiBeld toug Kal n omoia Ppépel
umoypadn HETA TNV évapén tne Stadkaciac cuvadng tne mapoloag cUpBaocnc™®

Eviog tpwv (3) epyacipwv nuepwv amo TNV NAEKTPOVIKA UTOPOAN TwV WG AVw OTOLXELWV Kal
SLKOLOAOYNTIKWVY TIPOOKOUIZOVTAL UTIOXPEWTLKA Ao TOV OLKOVOUIKO dopéa otnv avabétouoa apyn, ot
EVTUTN Hopdr) Kal o odpaylopévo AKeNO, Ta oToLXela TNG NAEKTPOVIKNG TIPOodopdAg Ta omoia amatteital
va TIPOoKOULoBoUv oe mpwtotunn popdr ovpdwva pe TG dlatdéel tou apBpou 11 map. 2 toUu V.
2690/1999 "Kwbdikag Alokntikng Atadikaaoiag'", omwe tpomonotifnke pe tig Statdéelg tov dpbpou 1 map. 2
Tou v. 4250/2014. Tétolwa otolxeio kot Slkalohoyntikd eivol, eVOEWKTIKA, N EYYUNTIKA EMLOTOAR
CUUMETOXNG, Ta MPpWTOTUTO £yypoda Tta omoia £xouv ekdoBel amo Wwtikoug dopeig kat dev dpépouv
gmkUpwon amo Siknyopo, kabwg kal ta €yypada mou dépouv tn Idpayiba tng Xayng (Apostille). O
OXETIKOC dAkeNoC KatatiBetal oto ypadeio mpwtokdAou th¢ avabétouoac, 066¢ ZoAwpol 60, dpodog 9°,
vpodeio 901.

Aev mpookopilovtal oe évtumn popdn otolyeior kot Sikatoloyntikd to omoia PpEPouv NAEKTPOVIKN
urnoypadn, ta DEK, ta texvikd duladia kot 6ca mpoPAénetal amo to v. 4250/2014 ot ol dopeig
umoxpeoUvTaL va armodExovtal o avtiypada Twv MPWTOTUTWV.

H avaBétouca apyn umopei va {ntel and npoodEpovteg Kot UTIoPndLOUG o OoLodHTIOTE XPOVIKO onpeio
Katd tTnv Sldpkela tng dadikaoiag, va urmtofaAlouv os €vtumn popdn kat oe gVAoyn mpoBeopia OAa

8 MpBA. GpBpo 92 map. 8 tou v. 4412/2016, 6nwc mpootédnke pe to ApBpo 43 map. 8, mep. B’ tou v. 4605/2019 kat

TporonoBnke e o dpBpo 56 ap. 4 Tou v. 4609/2019%° Ie nepimtwon mou, pe Bdon to KpLtiplo avabeong, Kpivetatl
oKOTLHO amd TNV A.A. va TIPOOKOULOTOUV oTolxela mpoodopa va arnodsifouv tnv olkovoulkr mpoodopd, Wbiwg otav auth
niepA\apuPavel avaluon KOOTOUG, MEPLYPADETOL OTO TEPLEXOUEVO TOU UTTODAKEAOU OLKOVOULKNG TIPOOHOPAC Kol O TPOTOC
UTIOBOANC TOUG .
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oplopéva SIKOLOAOYNTIKA KoL OTOLXEla TIOU €xouv UTIOPAAEL NAEKTPOVIKA, OTAV QUTO AOLTE(TOL yla TV
0pBn Sle€aywyn Tne dtadikaotac®.

2.4.3 Neplexopeva MakéAov «AKaLOAOYNTIKA ZUMMETOXNG - Texvikn Npoodopdr

2.4.3.1 Ta otolxela Kol SIKALOAOYNTIKA Yyld TNV OCUUUETOXN TWV TPOOhEPOVIWV OTN SLAYWVLOTIKA
Sladikaoia mephapBdavouv:

a) to Eupwnaikd Eviaio Eyypado Zuppaong (E.E.E.L.), onwg npoPAéncetal otnv nap. 1 kat 3 Tou apBpou
79 tou v. 4412/2016

OL poodh€POVTEG CUUTANPWVOUV TO OXETIKO TipoTUTIo EEES TO omoio £xel avaptnOei, os popdr apxeiwv
tornou XML kat PDF, otn &wadiktuakn mUAn www.promitheus.gov.gr tou EZHAHI kot amotelel
OVATOOTIAOTO TN TG Staknpuéng (Mapaptnua V).

To Eupwnaiké Eviaio Eyypado ZupPaocng (EEEZ), to omoio amoteAeital amd evnuepwpévn umelBuvn
SNAwon, UE TIC CUVETELEG TOU V. 1599/1986 (A’'75), WG IPOKATAPKTLKY AOSELEN TIPOG AVTIKATAOTOON TWV
TILOTOTOLNTIKWV TIoU €kS8i6ouv SnudoLeg apxeg 1 tpita pépn, emiBePfatwvovtog OtL 0 eV AOyw OLKOVOULKOG
dopgag mAnpol tic akdAouBec npolmobéoelc:

a) &ev Bploketal o pia amd TIG KATOOTACELS TNG mapaypddou 2.2.3 tng mapoloag SLokApuEng yla Tig
oroleg oL otkovopLkol popeig amokAeiovtal fj pmopolv va amokAeloBouv,

B) kata mepinmtwon, TNPel TOUC AVTIKELUEVIKOUC KAVOVEG KOL KPLTHPLA TIOU €XOUV KaBoploTel, cuudwva pe
T0 GpOpo 79 map. 1 kaw 3 tou v. 4412/2016.

‘Otav 0 olkoVoULKOG popéac otnplleTal oTig IKavoTnNTeG AWV Ppopéwv, cUUPwWvVa HE Thv Tapaypado 2.2.7
TN mapouoag, To EEEX mepléxel emiong tTic wg avw nmAnpodopieg doov adopad toug popeic avtolg.

To EEEZ amoteAeital and emionpn 6nAwaon tou owovopLkol dopéa OTL 0 GXETIKOC AOYoC amokAELopoU v
LoXVEL KA/ OTL TANPOUTAL TO OXETIKO KPLTAPLO ETIAOYAG KOl TIOPEXEL TIC KATAAANAEC TANpodopieg, OTWG
amatteitol and v avabétouoa apyrn. To EEEX mpoodlopilel tn Snudaota apxn 1 To Tpito pépog mou sivat
uUmelBuvo yla TNV €KkS00N TWV OXETIKWV SKaoAoynTikwy Kot Tepllapfavel emionun 6nlwon otL o
olKOVOULKOC dopéag Ba eival oe B€on, epooov tou INTnOel Kal xwpic kaBuoTépnan, va TIPOOKOUIoEL Tal eV
AOyw SwaoAoynTika.

H AvaBétouca Apxn dnuloupyel (cupmAnpwvovtag Kat emidéyovtag ta KataAAnAa media) péoa amnod thv
LotooeAida https://ec.europa.eu/growth/tools-databases/espd/filter?lang=el To EEEZ yla TN GUYKEKPLUEVN
Sloknpuén. To apxelo auto avaptartatl oto EXHAHS pali pe ta umolouna eyypada tng Slakrnpuéng.

O unoPndLog OLKOVOULKOG dopELag TIPETIEL VA «KATERACEL» TO &V AOyw apxeio amoé to EXHAHZ, va To
amoBnkeboel otov H/Y tou kat va petaPei otnv otooehiba  https://ec.europa.eu/growth/tools-
databases/espd/filter?lang=el. ¥tnv wotooeAiba autn, mpémel va emidé€el «Eloaywyn EEEI» kat va
tnAedoptwoel («avefdoew») to .xml apxeio Tou ouykekpévou EEEZ Tou Slaywviopol Tou «KatéBaoe»
anod 1o EZHAHZE. ITnV avwtépw LOTOOEALSA, CUMMANPWVEL KOl ETUAEYEL NAEKTPOVIKA, TA KOTAANAQ media
Tou €xouv KaBoplotel and tnv avabétouoa apyxr, KABWE Kal Ta mMedila e TNV NUEPOUNVIA KOl TOV TOTO
ouvtagng. Av elval duvato, unoypadel Pndlakd oto KatdAAnAo onueio. EmAéyel «Ektumwon». To apyeio
eudaviletal oe ektumwolun Hopdn Kal elval mAEov Suvatr n eKTUMWON TOU HE XPNON KAMOLou
T(POYPAUATOC EKTUTIWTH o€ Hopdn pdf. Ze mepBdAiov Microsoft Windows, to eEEEZ pmopel va ektunwOet
w¢ apxeio PDF péow tou Chrome (€xel Non evowpatwpévn Aettoupyia ektunwong PDF). AtadopeTika,
UTopel va xpnolpomnotlioetl ontolodAmote mpoypappa dnpouvpyiag apxeiwv PDF mou StatiBetal Swpedv oto
Slabiktuo. e mepBarlov Mac OSX 1 Linux, To eEEEX pmopel vo ektunmwBel and kabs pullopetpntn.
Yroypadet Pnolakd to apyxeio pdf mou ektimwos (akOun koL av to €xel uroypael Pndlakd otnv

49 i . . i . . . ' ' '
e nmepintwon mou, pe PAon To KpLTpLo avdbeong, KplveTal oKOTLO Mo TV A.A. va T(POOKOKLOTOUV aTotxeia mpoodopa va

anodeifouv tnv owovouLkn mpoodopd, L8lwg otav auth MepAapBAVEL AVAAUGON KOOTOUG, TEPLYPADETOL OTO TTEPLEXOUEVO TOU
UTIOHOKEAOU OLKOVOULKNG TtPoahopdG Kal 0 TPOTIOG UTTOBOANG TOUG .
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LotooeAiba). YoBAAAeL kal To autd apxeio tou EEEX tdéoo o popdn .xml 600 kal o€ .pdf oto Ppakelo tng
PoohOopPAG TOU UE TA SLKALOAOYNTLKA GULLUETOXNG.

H aflohoynon tou EEEZ yivetal ite pe tn xprion tou apxeiou .pdf eite pe tnv tnAedpoptwon Tou apxeiou
xml otnv LotooeAiba Tlou T0 dnuovpynose (https://ec.europa.eu/growth/tools-
databases/espd/filter?lang=el).

InUelwveTaL 0TL N AvaBétouoa Apxn pmopel va Intel and npoodEpovteg kat umtoPridploug, G omoLodNMoTE
XPOVIKO onpeio kata tn Siapkela tng Stadikaciag, vo umtofarlouv OAa | oplopéva SikaltoAoyntikd, otav
QUTO amatteltal yla tnv opdn Steaywyn g Stadikaoiag.

To EEEZ umoypadetal and Tov Katd MEPUMTTWon EKMPOCWTIO TOU OLKOVOULKOU dopéa. Q¢ EKMPOCWITOG TOU
OLKOVOLKOU $HOpPEN VOEITAL O VOULUOG EKTTPOCWITOC OUTOU, OTIWE TIPOKUTITEL OO TO LOXUOV KATAOTATLKO N
TO TIPAKTIKO EKTIPOCWINGNG TOU KATA TO XPOVO UTOBOANG TNG MPoodopdg 1 aitnong CUUPETOXNG N TO
opuobiwg efouatodotnuévo GuOIKO TIPOOWIO VA EKTTPOCWIIEL TOV OLKOVOUIKO dopéa yla SLabSlKaoieg
ocuvang cupBacewv f yla cuykekplpévn Stadikacio cuvayng cupBacng.

OL evwoelg OWKOVOULKWYV ¢opéwv mou umoBdallouv Kowvn mpoodopd, umoPailiouv to EEEX ylo kabe
OLKOVOULKO $HOpEQ TIOU CUUETEXEL OTNV EVWOn.

Ot owkovopkol dopeic mpénel va avadEpouv To TUAKA TS cUUPBaoNG ou potiBevtal va avabéoouv und
popodn unepyohaBiag os tpitouc, epooov mpotiBevtal va cuvepyacTouV e UTEPYOAAPO, KABWC Kal TOUG
UTEPYOAGBOUC TIOU TPOTEIVOUV. & TEPIMTWON TTOU O OLKOVOULKOG dopeag mpotifetal va avabéosl umd
popodn unepyohaBiag oe tpitoug, TUAMO/TA TG cUUPBacng To/a omoio/a unepPaivel/ouv CWPEUTIKA TO
TIOCOOTO TOU TPLAVTA Tolg €KaTd (30%) TNG OoUVOAIKAG aflag TnNG oUMPBAONG, O OLKOVOULKOG opEag
uTtoBaMAel xwplota EEEZ, omou napatiBevral ol mAnpodopieg mou amnattovvral cUUPwVa UE TIG EVOTNTEG A
kot B tou Mépoug Il kat cOpdwva pe to Mépog Il Tou EEEZ yia kaBe €vav amnd toug unmepyoAdBoug. (BA.
KateuBuvtrhplo O8nyia EAAAHZY, AAA:W3HIO=TB-K3E).

B) Tnv eyybnon cuppeToxng, onwg npoPAénetan oto dpOpo 72 tou N.4412/2016 ko ota apbpa 2.1.5 ko
2.2.2 avtiotoa tng napovcas StakApuénG. H eyyunTikr EMLOTOAN GUUUETOXNG TPOOKOUI(ETOL O EVTUTIN
popdn (mpwtdtumo) evtog TpLwv (3) epyacipwy nUeEpwY amod TNV NAEKTPOVIKA utoBoAr). Emonuaivetal otL
N ev AOyw umoxpEwan SeV LOYUEL yLaL TG EYYUNOELS NAEKTPOVLIKNG €kSoong (T.x. eyyunoelg tou T.2.M.E.A.E.).

2.4.3.2 H texvikn mpoodopd Ba mpénel va KAAUTITEL OAEG TLG ATIOULTAOELG KoL TIG TipoStaypadE Tou €Xouy
tebel amd v avabétovoa apyn e To kKepalalo “Anattroelg-Texvikég Mpodlaypadéc” Tou MapaptUaTog
| ¢ Awknpuéng, meplypddoviag akplBwG TWG OL CUYKEKPLUEVEG OIMALTACEL Kal TipodlaypadEg
mAnpouvtal. MNepthappavel 16iwg ta éyypada kat SikaoAoyntikd, Bdoesl Twv omoiwv Ba aflodoynBel n
KOTAAANAOTNTA TwV TIPOOHEPOUEVWV UTINPECLWY, HE BAon To Kputhpo avdbeong, ocUpdwva pe T
OVOAUTIKWE avodepOpeva 0To w¢ avw MNoapdptnua.

To unddetypa tng Texvikng mpoodopadg Pploketal oto Mapaptnpua lll.
ErunpdoBeta, n texviki mpoodopd Ba mepthapfavel ta KATwOL:

e avaAuTikn Teplypadn tou xpovodlaypappatog ulomoinong tou Epyou (Ue OXETIKA TeKUnplwon)
KOL AETTOUEPN XPOVOTIPOYPAUUATIONO TwV €nl pépoug Spdcewv tou Epyou olPdwvVA HE TIG
amnattioelg tou MNapaptipoatog |

e OAoKANpwuévn mpodtaon yla to oxnua Sloiknong tou Epyou, TO yVWOTIKO avtikeipevo mou Ba
KOAUPEL KABe HENOG TNG opaAdag €pyou Kal Th ¢pAon Tou €pyou otnv omola Ba eumiakel cUpPwva
ME TIG amaUTRoELS Tou MapaptApatog |

e Aemropepec 2xESL0 opyavwong, Stoiknong, uhomoinong kat mapakoAouBnong (management plan)
tou Epyou cUpdwva e TIG anatthoelc tou Mapaptuatog |

e oTolXEla (TTapATIOUTIEG KATT) TtOU oXeTI{OVTaL [E TLG QMALTHOELG TIOU TEPIAABAVOVTAL OTOUG TIIVAKEG
cuppdpdwong tou Mapaptripatog I

AEa E EmrteAikrth Aopnt EZNA Enixeipnoiaxé Mpéypappa — E! nA
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OL olkovopulLkol dopeic avadEpouv To TUAUA TNG cUpBaonG mou mpotiBevtal va avabBgéoouv uno popdn
umtepyoAaBiag og Tpitoug, kaBwg Kot Toug utepyoAdBoug mou poteivouv.

2.4.4 Neprexopeva Makélov «Owkovoulkn Mpoodopda» / Tpdmog cuvtaEng Kat UTTOBOANG OLKOVOULKWV
npocdopwv

H Owovoulikn MNpoodopd cuvtacosTal e Bacn To avaypadOUeVo 0TNY MapoUca KPLTHPLO avaBeong, OmwG

opiletal otnv evotnTa 2.3 .

O ®akelog Owovoukng Mpoodopag tou umodndiou avadoyou mpénel va umoPAnBel pe mown
QMOKAELOUOU oUudwva e To uTtodelypa Owkovopkng Npoodopag oto MNapdptnua V tng mopouonc.

O ®akehog Owkovoulkng Mpoodopdg, mephapPAavel TN OUVOALKA TLUH TG Mpoodopdg KabBwg Kal Tnv
avAAuon e TIHEG povadog yla Kabe eldog mpoadepoevng UTNPETLOC.

H T tng mapexopevng unnpeoiag Sivetal o eupw avd povada.

TNV T meptAapPavovtol oL UTIEP TPITwV KPATNOELS, WG Kal k&Be AAn emipBapuvon, cupdpwva pe tnv
Kelpevn vopoBeoia, un cupnephapBavouévou @.M.A., yla TNV mapoxn Twv UTINPECLWY OTOV TOTO KAl UE
Tov Tpomo Tov MpoPAEmeTal ota éyypada Tng cupBaonc.

OL UTEP TPITWV KPATHOELG UTTOKELVTAL OTO EKAOTOTE LOXUOV AVAAOYLKO TEAOG XapToonuou 3% Kal otnv e’
aUTOU elodopa utép OA 20%.

Emwonpaivetal otL to ekdotote mooootd @.MN.A. eni tolg ekatd, TG AvwWTEPW TG Ba umnoloyiletal
OQUTOMOTA ATIO TO CUCTNUOL.

OLtpoodepOUEVEC TIUEG elval oTtaBepég kaB’ OAn tn dldpkela Tng cUUPaACNS Kal Sev avanpocapuolovral.
O avadoxog BapUVETAL UTIOXPEWTIKA JLE TIG TIOPAKATW KPATHOELC:

a) Kpdtnon 0,07% n omola umoAoyiletal eni g aflag kaBe MANPWUNAG PO GOPWV KOl KPATACEWV TNG
apxLkNG, KabBwg kal KABe cuuMAnpwUaTIKAG cUpPaocng Yrép tng Eviaiag Avetaptntng Apxng Anupoociwyv
JupBaoswv eruBarhetal (apbpo 4 N.4013/2011 énwc LoxVeL)

B) Kpdtnon voug 0,02% unép Tou Anpooiou, n omoia umtoAoyiletal emi tng aglag, ektog OMA, TnG apxLKNG,
KoBwg Kol KABE CUUMANPWHATIKAG cVUBaoNG. To MOoO AUTO TapaAKPATELTOL 0 KABE TMANPWUA amod Thv
avaBétouoca apxn oto Ovopa Kal yla Aoyaplacpo tng Fevikng AtevBuvong Anpooiwv ZupBdoswv Kal
MpounBewwyv cUudwva Pe tnv rtap. 6 tou apbpou 36 tou v. 4412/2016

y) Kpdatnon 0,06% n omoia umoAoyiletal ent tng afiag kaBe MANpwUNG mpo Gopwv KAl KPATHOEWY TNG
opxXLKNG KaBw¢ Kkal kAaBe ocupmAnpwpatikng clpBacng umép tng Apxng E&ftaong MpodikaoTikwvy
Mpooduywv (apOpo 350 map. 3 Tou v. 4412/2016)

Me kaBe mAnpwur Ba yivetal n mpoPAsmopevn amd tnv Keipevn vopoBeoia mapakpdtnon ¢opou
gloodnuoToC.

Q¢ anapadektec Ba anoppinrovral tPoodopEg oTig onoieg: o) ev Sivetat Tur o EYPQ 1 mou kaBopiletal
oxéon EYPQ mpog €£vo voulopa, B) Sev mMPoKUTTEL He cadrveLo N TiPoodEPOUEVN TIUA, HE TNV emtpUAAEn
™¢ mop. 4 Tou apBpou 102 tou v. 4412/2016 kot y) n Tiun unepPaivel tov mpolmoloylopd tng cupBaong
mou kaBopiletal oto Mépog B tou Mapaptiuotog | tne mapovoag SlokApuénc.

2.4.5 Xpodvog Loxvog Twv npocdopwv
Ot urtoBaAAOpevec Ttpoodopég LoxUoUV Kal SECUEUOUV TOUG OLKOVOULKOUC dopeic yia Stdotnua evvea (9)
UNVWV Ao TNV EMOKEVN TNG SLEVEPYELAG TOU SLaywVIoUoU.

Mpoodopad n onoia opilel xpdvo LoXVOG LULKPOTEPO A0 TOV AVWTEPW TIPOBAETIOUEVO ATTOPPIITETAL.
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H wox0¢ tn¢ mpoodopadg pmopel va mapateivetal eyypadwe, epocov Touto {ntnbel amod tnv avabétovoa
apxn, mpwv and tn AREn TG, e avtioTolyn MapATAoN TNG EYYUNTIKAG EMLOTOANG CUUUETOXNG oUUdWVA E
ta opldueva oto Gpbpo 72 map. 1 a tou v. 4412/2016 kot tnv mapdypado 2.2.2. tng moapoloag, Kat'
QVWTATO OPLO VLA XPOVIKO SLACTNUA (00 UE TNV TPOBAENOPEVN W AVW apXLKA SLAPKELAL.

Metd T AR€N Kol TOU MOPATAVW OVWTIATOU Oplou XPOVou Tmopdtacng LoxUog tng mpoodopds, Ta
amoteAéopata tng dadlkaciag avaBeong paTalwvovtal, €KTOC av n avabEtouoa apxn KPLveL, Katd
TEPUTTWOoN, attioAoynuéva, OtL n ouveéxon tng dladikaciag eEunnpetel to SnUoclo cupdEpov, omoTe ol
OLKOVOLKOL popeic mou cuppetéxouv otn dladlkacia pmopouv va emAEEOUV €(TE va MAPATEIVOUV TNV
npoodopd Kal TV gyylnNon CUUUETOXNG Toug, €dpocov toug IntnBel mplv TNV mdpodo Tou AVWTEPW
QVWTATOU Oopilou mapdtacng tng mMPoodopds Toug elte OxL. Itnv teAeutaio mepimtwon, n Stadkaoio
ouveylletal pe 600UC MapETELVAY TIG TPOOHOPEG TOUC Kal amokAsiovtal oL Aoutoi otkovopikol dopelc.

Ye mepintwon mou AngeL o xpodvoc woxvog Twv poodopwv Kal Sev INtnBel mapdatacn tng nmpoodopdc, n
avaBétouoa apyxr duvartal pe atttodoynuévn anodaor] tng, eddoov n ektéAeon Tng cUUPBacng e€unnpetel
T0 Sdnuoacto cupdEpoy, va {NTNOEL K TWV UCTEPWY OO TOUG OLKOVOLKOUG HOpPEL MTOU CUUHETEXOUV OTN
Sladikaoia eite va mapateivouv tnv npoodopd toug ite Ox*°.

2.4.6 Noyoi anoppwng npoodopwv
H avaBétouoa apxi He Pacn ta amoteAéopata Tou eAéyxou Kal tng afloAdynong tTwv mpoodopwy,
QMopPPLNTEL, o€ KABe mepintwon, mpoodopad:

a) n omoia gv UTTOBANAETAL EUMPOBECTUQ, LE TOV TPOTIO KAL LE TO TIEPLEXOLLEVO TIOU OpPIlETAL TILO TIAVW KoL
OUYKEKPLUEVA OTLG Tapaypddoug 2.4.1 (Fevikol opol umoBoAng mpoodopwv), 2.4.2. (XpOvog Kol TpOTOG
umoBoAng mpoodopwv), 2.4.3. (Meplexopevo dakéAwV SIKALOAOYNTIKWY CUUHUETOXNG, TEXVLKNC Ttpoadopdag),
2.4.4. (Neplexopevo GakéAOU OLKOVOULKNG TIPoodopdg, TPOMoc ouvtaéng Kot UTIOBOANG OLKOVOULKWV
npoodopwv) , 2.4.5. (Xpovog LoxUog mpoadopwv), kabBwe Kal pe 6co opilovtal ot mapaypadoug 3.1.
(Amoodpayilon kat afloAdynon mpoodopwv), 3.2 (MpdokAnon umoPoAng SLKALOAOYNTIKWY TPOCWPLVOU
avadoyou) tng mapouvoag dlaknpuénc,

B) n omoia mepléxel atéleleg, eMeilelg, acddele¢ n obdApota, spocov autd Oev emibExovral
cuumAnpwon 1 &86pbwaon N edpooov emdexovral cupmAnpwon i S16pbwon, dev €xouv amokataotodei
KOTA TNV amoocadnvion Kal TNV SUUMARPwon Tne cUpdwva He Thv mopaypodo 3.1.1. tng mapolong
duaknpuéng,

Y) yla tnv omola o mpoodEpwy Sev EXEL TOPACKEL TLG ATMALTOULEVES £ENYNOELS, EVTOG TNG MPOKAOOPLOUEVNG
npoBeouiag N n g&nynon Sev eival anodektr amod tnv avabétouca apxr ocUudwva pe TV mapaypado
3.1.1. tng mapovoacg kat to apbpo 102 tou v. 4412/2016,

8) n omola sival evaAhakTikr poodopd,

€) n omoia untoBAaAAeTaL amo évav TpoodEpovta Tou €xel UTORBAAAEL U0 1) mepLoocotepeg poodopeg. O
TIEPLOPLOUOC AUTOC LOXUEL, UTIO TouG Opoug Tng mapaypadou 2.2.3.3 mep.y TG mapoloag ( mep. y' TN mop.
4 tou GpBpou73 tou v. 4412/2016) Kol OTNV TMEPIMTWON EVWOEWY OLKOVOULKWY POPEWV UE KOWA UEAN,
KOBWG KaL oTNV TEPIMTWON OLKOVOLLKWY GOPEWV TTOU CUUUETEXOUV ELTE AUTOTEAWS EI(TE W LEAN EVWOEWY,

oT)n omnola sivat umo aipeon,
{) n omola B£TeL OPO AVATTPOCAPHOYNAG,

n) n omoia mapouctalel eNelPelg wg mpog ta StkaoAoyntikd mou I{ntouvtal amd ta yypada TG
napolong Slaknpuéng Kal amokAIOELG WG TPOC TOUG OPOUG KOL TG TEXVLKEC TtpoSlaypadég Tng cuuBacnc.

%0 MpPBA. &pbpo 97, map.4 tou v.4412/2016, 6w TpomomnoliOnke pe to apbpo 33, map. 3, tou v.4608/2019.

AEa E EmrteAikrth Aopnt EZNA Enixeipnoiaxé Mpéypappa — E! nA
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3. AIENEPTEIA AIAAIKAZIAZ - AZIONOIHzZH NPOZMOPQN

3.1 Anoocdpayion kat a§loAoynon npoodpopwv

3.1.1 HAektpoviki anoodpdyion npocpopwv

To motomotnuévo oto EXHAHZ, yia tnv anoodpdylon tTwv npoodopwyv apuodlo opyavo tng Avabétouoag
Apxnc (Emrpomnn Alaywviopou), mpoaivel otnv évapén tng dtadikaciog NAEKTPOVIKNG amoodpayLong Twv
dakéAwv Twv mpoodopwy, Katd To apBpo 100 tou v. 4412/2016, akodouBwvtag ta €NC oTtadLla:

e  HAektpovikry Amtoodpayion tou (umo)pakéAou «ALKOLOAOYNTIKA JUUUETOXNC-TexVIKN Mpoodopd»
TNV TPLTN EPYACLN NUEPA ETA TNV KATAANKTLKA NUEpoUnvia utofoAng mpoodopwyv kot wpa 12:00
L.

e HAektpovikr Amoodpaylon tou (umo)pakélou «Okovouikr Mpoadopd», KOTA TNV NUEPOUNVIA Kal
wpoa 1ou Ba opioel n avabetovoa apxn

Me tnv amoodpaylon Twv we avw dakéAwv, cludwva Ue Ta el8IKOTEPA TpoBAemOpeva oto dpbpo 3.1.2
™T¢ mapoloag, KABe mpoodépwv amoktd TPdoBacn oTlG AOUTEG MPoodopeG Kal to UTIoPANBEvTa
SIKOOAOYNTIKA TOUG, ME TNV emidpUAafn TwWV MTUXWV EKEiVwV TNG KABe mpoodopdc Tmou €xouv
XOPOKTNPLOOEL WC EUTILOTEVUTLKEC.

H avabétouoca apxn pumopel va KOAECEL TOUG OLKOVOULKOUG $HOpPELG Vo GUUMANPWGOoUV | va Sleukplvicouv
Ta gyypada f SkalohoynTtikd mou €xouv uTtoPAnDOel, i va Sleukplvioouv To TEePLEXOUEVO TNG TEXVLKAC N
OLKOVOLKN G Tipoodopdc Toug, cUpdwva Ue to apBbpo 102 tou v. 4412/2016.

3.1.2 A&loAoynon npocdopwv

META TNV KaTA MEPLTTWOon NAEKTPOVIKA amoodpadylon tTwv npoodopwv n Avabétouoa Apxn mpoPaivel otnv
afloAdYNON AUTWY HECW TWV OPUOSLWV TILOTOMOLNMEVWY OTO ZUCTNHA 0PYAVWYV TNG, EGOPUOIOUEVWV KATA
TOL AOLTIA TWV KELWEVWY SLATAEEWV.

Eldkotepa:

a) To apuodlo YWwHoboTko dpyavo Kotaxwpel 6ooug unéBalav mpoodopég, kabwe kat Ta umoBAnBEévta
QUTWV SLKOLOAOYNTIKA KOl T QTOTEAECUOTA TOU EAEYXOU QUTWV OE TIPOKTLKO, TO OTOilo uTtoypadetal and
Ta péAN Tou opydvou,

B) 2tn cuvéxela o appodlo yvwpodoTikd opyavo mpofaivel otnv aflohdynon kal Babuordoynon Hovo Twv
TEXVIKWVY TIPoodopwV TWV TPoodePOVIWY, TWV OMOolwV Ta SIKALOAOYNTIKA CUUUETOXNAC £Kplve TTARPN. H
aflohdynon kat PabuoAoynon yivetol cUpdwva e TOUC OPOUC TNC MOPOUCOC KAl CUVIACOETOL TIPAKTLKO
yla tnv andppupn 6owv TeEXVIKWY mpoodopwv Sev mMANpoUV TOUC OPOUC KAL TIC OTTALTAOELC TWV TEXVIKWV
npodlaypadwyv kot tnv amodoxn kat Babpoldynon Twv TEXVIKWY Tpoodopwy, UE BAon Ta KpLthpLla
aflohdynong tou apbpou 2.3.1 kat 2.3.2 Tn¢ mapoloag.

Mo tnv a€LoAdynon Twv SLKALOAOYNTIKWY CUMETOXNG KOL TWV TEXVIKWV TIPOcdOopwV UMOPEL va CUVTACOETAL
EVIOO TIPOKTIKO, TO OTOLO KOLWVOTIOLEITAL QMO TO WG AVW Opyovo, HECW TNG AETOUPYLKOTNTAG TNG
«Emkowvwviac», otnv avadétouca apx® mpog éykplon.

Ta anoteAéopata Twv &v Adyw otadiwv («AwkooAoyntikd Iuppetoxng» & «Texvikr Mpoodopa»
EMIKUpWvVOVTOL ME amnodaon Tou anodalvOpeEvou opydavou TngG avabétouca¢ opyng, n omoia

> MpPA kot To dpBpo 72 map. 5 Tou v. 4412/2016 “H avadétouca apyr EMKOWWVEL e TOuC opeic Tou dépovtat va £xouv

EKOWOEL TIG EYYUNTLKEG ETILOTOAEG TIPOKELUEVOU VA SLOTILOTWOEL TNV EYKUPOTNTA Touc”

> UEOW TOU TLOTOTOLNUEVOU XPHOTN TG avabETtouoag apyng oto cuotnua EXHAHE

**x E Emtehikil Aopnt EXMA Enixeipnoiak6 Mpéypa il EznA
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KOLWVOTIOLE(TaL ME EMIMEAELD OWUTAG, HEOW TNG AELTOUPYLKOTNTACG TNG «EMKOWWVING» TOU CUGTHLOTOC
EZHAHZ, otoug mpoodépovieg, Hall pe avtiypado Twv MPAKTIKWY TG Sadikaciog eAéyxou Kat
a€LoAGyNonNg Twv Mpocdhopwv TV we Avw otadiwv’’. Katd tne ev Adyw anddaon Xwpel mpoSIKAoTIKA
npocoduyn, cupdwva pe ta opl{opeva oto apbpo 3.4 tng napoloag.

v) Meta tnv olokAnpwon tng afloAoynong, ocludwva PE TA AVWTEPW, amoodpayilovral, KOt ThV
NnUepouUnvio kKot wpa mou opiletal otnv €ldIk MPOOKANON oL GAKEAOL TWV OLKOVOULKWY TIPpocdopwyv
EKEVWV TWV IPoohePOVTWY TIou dev €xouv amnoppldpBei clUPwva UE TA AVWTEPW.

8) H Emuwpomny AfloAdynong mpofaivel otnv afloAdynon TwV OLKOVOULIKWY TPpoodopwyv  ToU
anoodpaylotnkav Kol CUVTACOEL TIPAKTIKO 0TO Omolo elonyeital attioAoynuéva tnv amodoxr i anoppun
TOUC, TNV Katataén Twv mpoodopwv Kol TNV avadelén tou mpoowpLvol avadoyou.

Eav oL mpoodopéc daivovtal acuvnBlota YopnAéEG ot ox€on HE TO QVIIKEMEVO TG olpPBacng, n
avaBétouca apxi®® amawtel amd Toug okovopkoUS dopeic va eEnyoouv TNV T 1 TO KOGTOC TOU
TPOTEIVOUV OTNV TTPoodopA TOUG, EVTOG ATIOKAELOTLKNG PoBeopiag, Katd avwtoto oplo déka (10) nuepwv
amo TV Kowormolnon Tng oxeTkng MPAoKANonG. Itnv nepintwon auvtn edapudlovral ta apbpa 88 kot 89 v.
4412/2016.

ITnv meplmtwon woduvapwv npodopwv, SnAadn mpoodopwv pe tv (Sta cuVoALKn teAky Babpoloyia
HETOEY 6U0 1 TIEPLOCOTEPWY TPOOHEPOVTWY N avabeon yivetar’ otnv mpoodpopd pe Ty peyaAlTepn
BaBuoloyia Texvikng mpoodopag.

Av oL LoobUvapeg mpoodopég £xouv tnv Sla Babuoloyia teXViKAG Tpoodopdc, n avabétouca apyn
eTUAEYEL TOV avadoxo He KANpwon UETAY TWV OLKOVOULKWY Gopéwv Tou UTERAAAV TIC L0OSUVAUES
npoodopeC. H kKAfpwon yivetal evwriov the EMITpomnng tou AloywvioUoU Kol TOPOUsiol aUTwVY Twv
OLKOVOULKWV GOpEWV.

Ta amoteAéopota Tou &v AOyw otadiou («Owkovoulky Mpoodopd») EMKUPWVOVTOL HE amodacn Tou
anodalVOEVOU OpyAvou TNG avabétouoag apxng, N Omoio KOWOTOLETAL e ETUPEAELN QUTAG, LECW TNG
AettoupyikotnTag TG «Emikowvwviag» tou cuotipato¢ EXHAHZ, otoug mpoodépovteg, pall pe aviiypado
TWV TPAKTIKWVY NG Stadkaciag eAéyxou katl afloAdynong twv npoodopwv Tou w¢ dvw otadiou 58. Katd
™G ev Aoyw amodaong xwpel mpodikaotiki nmpooduyr, clpdwva e Ta opllopeva oto apbpo 3.4 Tng
napouoag. e KaBe mepilmtwon, avefoptitwg mocol kat Stadikaciag, otav €€ apxng €xeL umoBAnBOetl pia
npoodopd, ekdidetal pa anodaon, Pe TNV onola EMIKUPWVOVTAL Ta amoTteAéopata OAwv Twv otadiwy,
rtot ALOLOAOYNTIKWV SUMHUETOXAC, TEXVIKNG Mpoodopdc kat Otkovopiknc MNpoodopdg?.

3.2 MpookAnon unmoBoAnG O&wKaloAoynTtikwv mnpoowplvol avadoxou - AwKaloAoyntika
MPOCWPLVOU avadoxou

Metd tnv afloAoynon Twv poodopwy, N avabETouoa apyr AMOCTEAAEL OXETIKN NAEKTPOVIKN TIPOCKANGCN
MECW TOU CUOCTHMOTOG OTOV TMPOOPEPOVTA, OTOV OTOL0 TIPOKELTAL VA YIVEL N Kataklupwon («mpoowplvd
avdSoxo»), Kat Tov Kahel vo. uToPAAEL evrog mpoBeopiag Séka (10) nuepwv © and v kowormoinon g
OXETIKAG £yypadnc eL50moinoNg 0g AUTOV, TA AMOSELKTIKA £yypada voutponoinonc® kat Ta mpwTtoTuma 1
avtiypada mou ekdidovrat, ocpudwva pe Ti¢ Statdéelg tou apbpou 1 tou v. 4250/2014 (A’ 74) OAwv Twv
SkaoAoynTikwy Tou Teplypadovtal otnv mapdypado 2.2.9.2. tng mapoloag SLakApuEng, WG omoSEIKTIKA

> TpBA. £68dLo o T map. 4 Tou dpBpou 100, STWE AVTLKOTAOTABNKE He TN Tap. 4 Tou dpBpou 33 Tou v.4608/2019.

BA. apBpo 221 map. 1 tou v. 4412/2016
BA. dpBpo 90 map. 2 kat 4 tou v. 4412/2016
MpPA. edadlo a tng map. 4 tou dpBpou 100, d6NwE TPOTOMOLONKE Ue TNV Ttap. 4, Ttep. a tou apBpou 33 tou v.4608/2019.

56
57
58

59
60

MpBA. dpBpo 100 tou v.4412/2016, 6mwg TpomonotBnke pe to apbpo 33, nap. 4, mep. B Tou dpbpou 33 tou v.4608/2019.
MpBA. dpBpo 103 map. 1 tou v. 4412/2016, 6wG tpomonotdnke pe to apBpo 43, nap. 12, ep. a Tou v.4605/2019

6t MpPBA. &pbpo 103 map. 1 Tou v. 4412/2106, 6w TpomonotiBnke pe to apbpo 107 mep. 19 tou v. 4497/2017.
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oTolxela yla TN KN ouvdpopr tTwv Aoywv amokAelopol the mapaypddou 2.2.3 tng dtaknpuéng, kabwg Kal
yla TNV TANPWOoN TWV KPLTNplwy TOLOTIKAG MAoOYNG Twv mapaypddwy 2.2.4 - 2.2.8 autnc.

Ta ev Aoyw SikatoAoyntikd, umtoBdAiovtal and tov mpoodEpovta («mPoocwpLvo avadoxo»), NAEKTPOVIKA
MECW TOU CUOTAMATOC, 08 popdn apxeiwv pdf kal mpookopilovtal Katd MeEPIMTWOoN oMo AUTOV EVIOG TPLWV
(3) epydopuwyv nuepwv amd TNV nUEPopnvia utoBoAng Ttoug, Katd TG dtatdéelg tou v. 4250/2014 (A’ 94).
ELOIKA Tl OITOSELKTIKA, TO OTIOLA ATTOTEAOUV LOLWTIKA £yypada, UMOPEL va yivovTal amoSeKTA KoL O ATAN
dwtotuTia, epocov cuvunofarietal unteBuvn dnAwon otnv omoia BeBalwvetal n akpiBeLd Toug Kat n
ormola mpémeL va €xel ouvtaxBel PeETA TNV Kowomoinon tng MPOoKANong ywa tnv UuTofoAn Twv
Skatoloyntikwv®. Otav unoypddovtat and Tov i51o d£pouv NAEKTPOVLKT uTtoypadh.

Me tnv napaafn Twv wg avw StkatohoynTikwy, To cuotnua ekdidel emiPePfaiwon Tng mapaiafrc toug Kat
OMOCTEAAEL EVNUEPWTLKO NAEKTPOVIKO HAVUHA 0’ QUTOV OTOV OTOL0 TIPOKELTOL VA YIVEL N KATakUpwon.

Av &gv pookopLloBoUv Ta apanmavw SLKaloAoynTika f umtapxouv eMeilelg oe autd mou unmoPAROnkay,
KOLL O TIPOCWPLVOG avAd0ox0¢ UTIORBAAEL VvTOC TG tpoBeapiag tng map. 5.3.1 Tou mapovTog, aitnua mpog To
opuodlo opyavo afloAdynong yla tnv mopdtacn thg npobeopiag unoPfoAng, to omoio cuvodeletal Ue
amodeIKTIKA gyypada amd Ta onoia va armodelkvUETOL OTL £XeL aLtnBel TNV xoprynon Twv SiKaloAoynTkwy,
n avabitouoa apyn mapatsivel Tnv mpobeopio UTOBOANG TwV SikaoAoyntikwy yla 6co Xpovo amalthBel
yLaL TNV XOPHYNON TWV SIKALOAOYNTIKWY oo TLG appdSLeS apxéc®

To mapov epopUOleTal KAl OTIC TMEPUITWOELS TTIOU N avaBétouoca apxn {NTNOEL TNV TPOCKOULON TwV
Sikatohoyntikwv Katd t Stadikaoia afloAoynong Twv mpoodopwyV I QUTHOEWV CUUUETOXAG Kal TPV TO
oTtadlo Katokupwaong, kot edapuoyn tng Stataéng tou apbpou 79 map. 5 edad. a’ tou v. 4412/2016,
TNPOUHEVWY TWV aPXWV TNG oNG HETAXELPLONG Kat TS Staddvetac.®

OcoL 8ev éxouv amokAELOTEL OPLOTIKA® AQUBAVOUV YVWION TWV TOPOMAVW SKOLOAOYNTIKWY TIOU
KaTatednKav.

Anoppintetal n mpoodopd Tou TMPoowplvol avadoxou, KATOIIMTIEL UTEP TG avabétoucag apxng n
£YYUNON CUUUETOXNG TOU KOL N KOATAKUPWOT YIVETOL 0TOV poodEPoVTa TOU UTEBAAE TNV APECWES ETIOUEVN
TAE0V CUDEPOUCA ATIO OLKOVOLLLK dmoyn mpoodopd, TNPOUUEVNG TNG AVWTEPW dLadikaaoiag, EQv:

i) KT ToVv €AeyX0 TWV TOPATAVW SLKALOAOYNTIKWY SlamioTwOel OTL Ta otoleia mou SnAwBNKav e TO
Eupwmnaikd Eviaio Eyypado Zvupaonc, sival Ppeudn n avakplpn, n

ii) 6ev umoBANBoUV 0TO POKABOPLOUEVO XPOVLKO SLACTNA TA AMALTOUEVA TPWTOTUTA N} avtiypada Twv
TIAPATIAVW SLKOLOAOYNTLKWV H

iii) amnod ta SikaloAoynTiKA TTou TPOoKOUioOnKav VoUipwe Kol epmpoBéopwg, Sev amodelkviovtal oL Opol
KoL oL tpoUmoBEoelg cupETOXNG oUpdwva pe Ta apbpa 2.2.3 (Adyol amokAelopoU) kat 2.2.4 £wg 2.2.8
(kpLTrpla oLoTIKAG EMAOYAC) TNG Mapoloag,

Ye meplmtwon £yKawpng Kal TPOCNKOUCOC EVNUEPWONG TNC avabétouocag apxng yla HETABOAEG OTIG
npoUmoB£oelg TI omoieg o mMpoowplvog avadoxog sixe dnAwoel pe to E.E.E.X., 6tL mAnpoi, oL omoigg
enAABav n ylo TI¢ omoieg £Aafe yvwon HeTd TV SAAwaon Kot LEXPL TNV NUEpa TG £yypadng ewdomoinong
yloL TNV MPOOKOULON TwV StkatoAoynTikwy tpoowplvol avodoyou (oPyeveic petaBoléc), dev katamintel
UTEP TNG avaBETouoag apxnc n eyyunon GUUUETOXNG ToU.

62 TOudpwva pe to apbpo 80 map. 12 mep. € Kat map. 13 tou v. 4412/2016, 6nwg npooteONKav pe to dpbpo 43 map. 7, mep. a,

unornep. ad Kat oE tou v. 4605/2019.,

MpBA. dpBpo 103 map. 2 tou v. 4412/2016, 6w avtikataotadnke and to apbpo 43 map. 12 nep. B’ tou v. 4605/2019.

MpBA. opolwe we avwtépw, apBpo 103 map. 2 Tou v. 4412/2016, 6w avtikataotadnke amnd to apbpo 43 map. 12 nep. B’ tou
v. 4605/2019.

MpPBA. &pBpo 103 map. 7 Tou v. 4412/2016, ONwE avTIKATOOTAONKE amo to apBpo 43 map. 12 nep. &’ tou v. 4605/2019.

63
64
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Av kovévag arnd toug mpoodépovteg dev UTIORAAAEL aAnBn 1 akpBr dnAwon R Sev mMpookopiosl eva
TEPLOOOTEPA Ao T AmALToUpEvVO. SikatodoynTikd R 6ev amodeiel OtL mMANPOL Ta KPLTAPLOL TIOLOTIKAG
gmloyng oL upwva He TG apaypddouc 2.2.4 -2.2.8 tng mapouoac dtaknpuéng, n Stadikooia LaToLWVETAL.

H dadikaoia eAéyxou Twv Mapandvw SIKALOAOYNTLKWY OAOKANPWVETAL E TN cUVTAEN TIPAKTIKOU amd Thv
Emttpony Tou AlaywviopoU, OTO omolo avaypddetal n TUXOV CUUMARPWON SLKALOAOYNTIKWY KATA TO
opopeva avwtépw® kat ™ SlaBiBacn Tou GpakéAou oTo AmodaVOHEVO HPyavo TNG avaBETouoac apxnic
yla tTn AnYn anddaong eite yla tnv KatakVPwWon Tng cupBaong eite yla tn pataiwon tng Stadikaolog eite
yla tnv Kknpuén tou mpoowplvol avadoxou wg eKMTwTtou. Emionpaivetal 6tL, n apuodia emitponr tou
Slaywviopou, Ue attloAoynuévn €L0nynon TG, UMOpPEL va MPOTEIVEL TNV KATAKUpWOon TnG cupBaong ylo
OAOKANPEN i LEYOAUTEPN 1} KPOTEPN TIOGATNTA KOTA TTOGOOTO GTOL EKATO Kot WG £€AC: T0000To 15%% otnv
nepimtwon ¢ peyahlTEPNC MOCOTNTAC KAl TT0cootd 50%% otnv mepimtwon HkpOTEPNC MoooTNTAC. Mot
KOTOKUPWON HEPOUG TNG TIOOOTNTAC KATW TOU KaBopLOUEVOU WG AVWTEPW TOCOOTOU, amalteital
Tiponyouevn amodoyr amno Tov MPocwpLvo avadoxo.

To QMOTEALECUATO TOU €ALYXOU TWV TAPATIAVW OSIKOLOAOYNTIKWY KAl TNG €Lonynong tng Emitpornng
ETILKUPWVOVTAL LE TNV amodoon KATaKUpWongG.

3.3 Katakupwon - cuvayn cupfaong

H avaBétouoa apyn Kowomolel tnv amodoaohn katakupwong, pall pe avtiypoado OAwWV TwV TMPOKTKWY TNG
Sladikaolag eAéyxou kot afLoAdynong Twv npoodopwv, oe KABe mpoodEpovta ToU SV €XEL OMOKAELOTEL
0PLOTIKG®, EKTOC 0TS TOV IPOCWPLVO AVAS0X0, NAEKTPOVIKA HECW TOU GUOTHHOTOG.

H anodaon kataklpwaong dev MOPAYEL TO EVVOUA ATOTEAECUOTA TG, EdpOoOV N avabstovoa apyrn 6ev thv
Kolvomoinoe og 6AouC Toug MPOahEPOVTEC TTOU Sev £X0UV ATIOKAELOTEL 0pLOTIKA. Ta £vvopa anoteAéopota
™m¢ anodaong kataklpwong kat Wbiwg n ovvapn tng cVvpPaocng emépyovial epocov ouVTpELOuV
CWPEUTLKA Ta €ENG:

a) TmapéNBeL Ampaktn n Mpobeopio Aoknong MPOSIKACTIKAG TpooduynG 1 Ot MePLMTwon AoKnong,
napéNBeL ampaktn n npobeouia doknong aitnong avactoAng katd tng amodaong tng A.E.M.M. kal oe
nepintwon aoknong aitnong avactoAng katd tng amodaong tng A.E.NM.M., ekdoBel anddaon eni tng
aitnong, pe tnv empUAagn TG Xopriynong mpoowpvng Stataync, cUpdwva e To 0pl{OeVa OTO TEAEUTALO
edadlo g mapaypddou 4 tou dpbpou 372 tou v.4412/2016,

KalL

B) kowomownBel n anddpaon KATAKUPWONG OTOV MPOCWPLVO avddoxo, edhocov o teheutaiog umoBAAAeL,
OTNV MEPLMTWON TIOU amalteital, EMELTO ATO OXETIKN MPOOKANGCN, uneUBuvn dAwWon, ToU UTtoypadETaL
KOTA Ta opl{dpeva oto apbpo 79A, otnv omola Ba dSnAwvetal OtL, dev £xouv eMEADEL OTO TPOCWIMO TOU
oPyeveic petaBorég katd tnv €vvola tou apBpou 104 kal POVOV OTNV MEPLMTWON TOU TPOCUUBATIKOU
eAéYXOU 1} TNC AOKNONG TPOSIKAOTIKAG TPOGHUYAC KATA TG amoddaons katakvpwons °. H umevbuvn
SNAwaon ehéyxetal amd thv apuodia Emtpony Alaywviopoul, n onola cuVTAcoEL TPAKTIKO TTou cuvodeUel
™ ouuPBaon.

% NpB. &pBpo 103 nap. 6 Tou v. 4412/2016, 6w TporonotiBnke aré To &pBpo 43 rap. 12 Tep. ¥ Tou v. 4605/2019.

To mooootd autd Sev propel va umnepPaivel o 30% ylo Slaywviopoug mpolnoloyloBeioag afiag péxpt 100.000 gupw
nephapPfavopévou @.M.A. kot to 15% ya Slaywviopolg mpoimoloyioBeicag agiag amd 100.001 eupw Kol Avw
nepapBavopévou O.MN.A. (mapayp. 1, dpBpo 105, N. 4412/2016)

To mooootd autd dev pnopsi va untepBaivel to 50% (mapayp. 1, Gpbpo 105, N. 4412/2016)

MpB. dpBpo 105 map. 2 tou v. 4412/2016, 6mwg avtikataotadnke and to dpbpo 43 map. 13 nep. B’ tou v. 4605/2019.

67

68
69

70 MpB. &pBpo 105 map. 3 tou v. 4412/2016, 6nMw¢ aviikataotadnke and to dpbpo 43 map. 13 nep. vy’ Tou v. 4605/2019.

Emionpaivetal 4tL n anddoon KatakUpwong KOWOTOLEITAL OTOV TPOCWPLVO avAdox0o: a) OTnV MEPLTTWON ToU oaLteital
unoBoAr umelBuvng SRAwong, KHETA Tov €AeyXo QUTAG Kat Tn Stariotwaon tng opBotntdg tng amnd v Emrpon Sltaywvicuou,
Kal B) otnv mepintwon nou dev anatteital n utoBoAn TG avwtépw untevBuUVNG SHAWONG, LETA TRV OAOKARPWGN TOU EAEYXOU
TwV SIKALOAOYNTIKWY TOU TPOCWPLVOU avaddxou Kal TtV Ampaktn mapodo tng mpobeopiag Aoknong mpoSLKOOTIKAC

TPOohUYNG.
* % E Emrtehikii Aopnt EXMA E - < -
T nixeipnoiakoé NMpoéypappa " Z"A
S 8 § ;‘;&f&:o";’&wmq Avanwén AvBpdmvou Auvapikou, —f
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H avaBétouvoa apyn nmpookalel tov avadoxo va mpoceABel yla unoypadr tou cuudwvntikol, BETOVTAG
ToUu TpoBecpia ou Se pmopel va unepPaivet TIg gikoot (20) Nuépeg’ amd TNV KOWOTOINGN TNG OXETIKAG
€L6LKAC MTPOOKANONG. To CUUDWVNTIKO EXEL ATIOSELKTLKO XOPOKTHPA.

Jtnv nepintwon nou o avadoxog Sev MPoaéABeL va uTtoypAPeL TO WG Avw cUPWVNTLIKO HEoa oty Tebeioa
npoBeouia, KNPUOOETAL EKMIWTOG, KATAMIMTIEL UTEP TNG avaBEétoucag apxAS N EYYUNTLIKA ETLOTOAN
OUMMETOXNAG TOUu Kal akoAouBeital n iSla, wg avw dadikaoia, yia tov mpoadépovta mou UNMEBOAE TNV
APECWC EMOMEVN TIAEOV GUHPEPOUTA IO OLKOVOULKR droin poodopd’.

3.4 Mpodikaotikég Npooduyég - Mpoowpivi Atkaotiki Mpootacia

KaBe evbladepdpevoc, o omolog €xeL N eixe ocupdEpov va Tou avateBel n cuykekpLUEVn cUUBOON KAl EXELN
gixe umootel | evdéxetal va unootel {nuia anod ektedeotn mpatn f mapdAewpn tng avabétouoag apxng
Katd mapdpaon tng vopoBeoiag tng Eupwnaikig Evwong i tng eowtepkng vopobeoiag, Sikaloutal va
aoknoet mpodikaotikn mpooduyn evwrniiov tng AEMM Kot TG OXETIKNG TPAENC f TapAAeWpng tng
avaBétouoag apxng, mpoadlopilovtag eIKWE TIC VOULKEC KAl TIPAYUOTIKEG ALTLACELG TTOU SIKOLOAOYOUV TO
altnpd tou. S& mepintwon mPooduUYAC KATd TPAENS TG aVaBETOUGOS aPXNAC N TPOBESHLa YL TNV doknon
NG MPOSLKOOTIKNG TPpoodUYNG elval:

(o) 6€ka (10) nuépeg amod TNV Kowomoinon tg mpooBarlopevng mPA&ng otov evOLaPEPOUEVO OLKOVOULKO
dopca av n mpan kowomolOnKe e NAEKTPOVIKA PLETO 1) TNAEoUOLOTUTTIO )

(B) Oekamévte (15) nuépeg amd TNV Kowomoinon tng mpooBallopevng mpdéng oe autdév av
xpnotpomnotntnkav aA\a péoa emLKOVWVIOC, GAAWG

v) 8éka (10) nuépeg amod TNV TANPN, TPOYUOTIKA N TEKUOLPOUEVN, YWWON ThE MPAEng mou BAAMTEL Ta
ocuudépovta tou evdladepOEVOU OLKOVOLKOU dopEal.

ElSka yla tnv doknon mpooduyng KaTd MPokApuenc, n MANPNG yvwon auThAG TEKUApETAL HETA TNV TAP0SO
Sekamévrte (15) nuepwv and tn dnuocicvon oto KHMAHS.

Ie meplntwon napdAewpng, n npobeopia yla TNV Aoknon tng MPodSIKAoTIKAC pooduyng elvat Sekamévte
(15) nuépPEC amd TNV EMOMEVN TNS OCUVTEAESNC TG TtpooBaAAOpevng apdAeupng’™.

H mpoSaoTiky mpooduyr KatatiBetal nAeKTpovikd’> péow NG AELToupylKOTNTAC «ETKOWWVia» Tou
EZHAHZ oToV NAEKTPOVIKO TOTO TOU SLAYWVLOHOU, ETUAEYOVTAC KATA TEPIMTWON TNV EVOELEN «MPoSIKAOTLKN
Mpooduyn» Kal EMOUVATITOVTAG TO OXETIKO £yypacdo o€ popdn nAektpovikou apxeiou Portable Document
Format (PDF), to omolo ¢€peL eYKEKPLUEVN TTPONYUEVN NAEKTPOVIKI uTtoypadn 1 TPONYHEVN NAEKTPOVLKN
urtoypadr He XPioN EYKEKPLUEVWY TILOTOTIOLNTIKWY ®

MNa to mapadektd TG AoKNONG TNG TPOSIKACTIKAG Tpooduyng katatiBetal mapdBolo amd ToOV
nipoodelyovta UMEP Tou Anpociou, Katd ta el8KA oplloueva oto dpbpo 363 tou v. 4412/2016 oto dpbpo
19 ntap. 1.1 koL oto ApBpo 7 ¢ pe aptOu. 56902/215 Y.A..

To mapdBolo emniotpédetal oTov MpoodelyovTa, o€ MEPIMTTWOn OALKAC A LEPLKAC amodoxn G TS TPooduyng
TOU 1 og Tepintwaon mou, mpLy Vv £kdoon tne anddacong tng AEMM eni tne mpooduyng, n avoabstovoa
opxn avokaAei tnv mpooParlopevn mpaén n mpoPaivel otnv opeAOUEVN EVEPYELQ.

" NpPA. épBpo 105 map. 4 v. 4412/2016, 6w TporonotiBnke e o dpBpo 107 mep. 27 tou v. 4497/2017.

MpBA. dpBpo 105 map. 5 v. 4412/2016, énwg tpomomnolOnke arno to dpbpo 43 map. 13 onueio & tou v. 4605/2019.

MpBA. dpBpo 360 tou v. 4412/2016

MpPA. dpBpo 361 tou v. 4412/2016

TUudpwva pe ta opl{dpeva oto apbpo 362 v.4412/2016 kat to dpBpo 19 tng YA aplBp. 56902/215 « TEXVIKEG AETTTOUEPELEC KAl
Sladikaoiec Aettoupyliag Tou Edvikou Zuatniuaro¢ HAektpovikwy Anuooiwv ZuuBaoewy (E.2.H.AH.2.)».

SUudwva pe TNV Tap.3 tou dpbpou 8 tng YA 56902/215 “Teyvikéc Aemtouépelec kau Siadikaoiec Asitouvpyiag tou ESvikou
Suotnuatog HAektpovikwv Anuooiwv SuuBaoswv (E.5.H.AH.5.)".
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H mpoBeopia yla tTnv doknon tng mpodlKkaoTkAg Tpoaduyng KoL N Aoknorn tng KwAUVouv Tn cuvadn tng
oupBaong emi molvy akupotntag, N omoia Slamotwvetal pe amodaon tng AEMM petd amd doknon
npooduyng, cVpdpwva pe to apbpo 368 tou v. 4412/2016. Kat’ e€aipeon, dev kwAletal n cOvadn tng
oVpPBaONC €&V UTIOPARBNKE HOVO pia (1) mpoodopd Kat Sev untdpyouv evSladepopevol urtodridtot.”’

Katd ta Aoutd, n doknon tng mPodlKaoTikAg mpooduyns 6ev KWAUEL TNV TPO0SOo TNG SLAYWVLOTIKAG
Sladikaotag, ektog av INtndolv MPocwpLVa PETPA TTPOoTACLAC Katd To dpBpo 366 tou v.4412/2016.

OL avaBETouoeg apxEG LEOW TNG Aettoupyiag Tng «Emikolvwviog» tou EXHAHS:

® KOLVOTIOLOUV TNV Tipooduyn os kABe evdladepopevo tpito cuudwva e Ta MPoPAENOUEVO OTNV TEP. O
Tou npwtou edadiou tng map.1 tou ap. 365 tou v. 4412/2016 kot v TEP. o’ TS Trap. 1 Tov dpBpov 9 tou
n.6.39/2017.

¢ StaPBalouv otnv Apxn E¢€taoncg Mpodikaotikwv Npooduywv (AEMM) ta mpoPAenopeva otny mep. B tou
npwrtou edadiov Tng map. 1 Tou ap. 365 tou v. 4412/2016, cuudwva Kot pe Thv tap. 1 tou dpBpou 9 Tou
n.6.39/2017.

H AENMN anodaivetal atttohoynuéva ent TnG PacLuotntag Twy MPoBarlOUeEVWY TTIPAYUOTIKWY KoL VOULKWY
LOXUPLOHWY TNG TPoodUYNC KaL TWV LOXUPLOPWY TNG avaBEéTouoag apxng Kat, o mepintwon napéufaocng,
TWV LOXUPLOUWV TOU TopepPaivovtog kot SEXeTaL (ev OAW N €V PEPEL) N amoppintel Thv Tpooduyn e
anodoon g, n onola ekdidetal péca o amoKAELOTIKN TipoBeopia eikoot (20) nuepwv amd TNV nUéEpa
g€étaong g mpooduync. H Apxn emhapBavetal amokAELOTIKA eml Bepdtwv mou Blyovtal pe TNV
npooduyn Kot dev UImopel var EAEYEEL TTAPEUTILITTOVTWCE OpoUC TNG Sltaknpuéng N Intipata mou adopoulv Th
Slevépyeta tne dtadikaoiac.”®

Y€ MePIMTWON CUUTANPWHOTLKAC attloAoyiog eml TNG MPooBaAAOUEVNG TIPAENG, AUTH UTTOBAAAETAL £WG Kol
6£ka (10) nuépeg mptv TNV oulAtnon tnhg MPoodUYNG KoL KOLWVOTIOLEITAL auBnuepov otov mpoodelyovia
péow TNG TAatdoppag tou EIHAHZ 1 av auto bev eival edlktd pe omolobnmote mMpoodopo HECO.
Yropvipata enl Twv anmoPewv Kal TNG CUMMANPWHUATIKAG attiodoyiag tng Avabétouoag Apxng
katatiBevral péow tng mMAatdopuag tou EIHAHZ éwg mévie (5) nuépeg mpw amd tn oulntnon Ing
npooduync.”

OL XprOTEG - OlKOVOLKOL POopElG EVnUeEpWVOVTAL LA TNV amodoxn i TV anoppupn tng npooduyng anod tnv
AEMN®,

H doknon t¢ w¢ avw mpoSIKAoTIKAC mpoaduyng amoteAel mpolndbeon yla tnv Aoknon Twv £vSLKwv
BonBnuadtwv NG aitnong avoaoTtoAng Kot TNS aitnong akUupwaong Tou apbpou 372 tou v. 4412/2016 katd
TWV ekTeAeoTWyY MPAewy 1 mapaAeiPewy Twv avabeToOLoWV aPXWV.

Omnolog €xeL £€vvopo cupdépov pmopel va {NTACEL TNV OVAOTOAN TNG €KTEAEONC TNG AmOdoong tng
AEMN Kkat TNV akUpwor TNC EVWILOV Tou appodiou Sikaotnpiov®. Awaiwpa d&oknong twv iStwv
evlikwv BonBnudtwv €xel kot n ovabétouvca apxn, av n AEMM kdvel Sekt TtV MPOSLKACTLKA
npooduyn. Me ta £vdika Bondnpata tng aitnong avactoAng koL Tng aitnong akvpwaong Aoyilovtal
w¢ oupnpooPBarropeveg pe tnv anodaacn tng AEMM kot 6Aeg oL cuvadelg mPo¢ Thv avwTEpw anddaon
npdagelg ) mapaleipelg tng avabétovoacg apyxng, edooov £xouv ekbobel 1 cuvteleotel avtloTolXWG
£Ww¢ TN oulATnon TNG altnong avaoToANG I TNV MPWTN culTnon TN¢ aitnong akuPwWaonc.

7 NpP. &pBpo 364, map. 2 Tou v. 4412/2016, bnwe Tpononot)Bnke ond to dpdpo 43 map. 41, tep. B) Tou v. 4605/2019.

H Sladikaoia £€taong Tng MPOSIKAOTIKAG poaduyrc opiletal oto dpbpo 367 tou v. 4412/2016, dnwg €xeL TpormomnotnOei
arno 1o dpBpo 43 ap. 43 tou v. 4605/2019.

MpPA. dpBpo 365 map. 1 tou v. 4412/2016, 6nwg tpomonotdnke amnd to dpbpo 43 map. 42 tou v. 4605/2019.

Suudwva pe ta opldpeva oto apbpo 19 tou NA 39/4.5.2017 — Kavoviopdg e€étaong MNpodikaotikwy Mpooduywy evwriov
™G Apxng E€€taong Mpodikaotikwy Npoaduywv

MpPBA. ApBpo 372 map. 1 €wg 3 Tou v. 4412/2016.
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H aoknon tng aitnong avactoAng ev e€optdtal amo TNV mPonNyoUEVN AoKNoN TN¢ aitnong akupwaon .

H aitnon avaotoAng katatibetal oto apuodio dikaotrplo péca o mpobeopia éka (10) nuepwv amnd tnv
Kowomoinon f TV MARPN Yvwon g andpaong Mt TG MPOSIKACTIKAS pooduync. Ma tnv doknon tng
QLTACEWG AVAOTOANG KatatiBetal mapdBolo, katd ta elbikdtepa opllopeva oto apbpo 372 map. 4 tou V.
4412/2016.

H aoknon aitnong avaotoAng KwAUEL Tn cuvadn Tng cUPBAONG, EKTOGC EAV LE TNV IPOOWPLVN dlotayr o
appodLo¢ Sikaotrc anodpavOel Stadopetikd®.

TéAog, eival duvat n aoknon TPodikaoTkng pooduyng otnv AEMM, yla tnv kNpuén akupotntag TNng
ocuvadBeicac cupBacng, katd ta l81kOTEpa 0pL{OpevVa ota apBpa 368 €wc kal 371 Tou v. 4412/2016.

3.5 Martaiwon Atadikaoiog

H avaBétouoa apyr HOTalwvEL 1] SUvaTaL va LOTOLWOEL EV OAW 1 €V PEPEL aLTloAoynpéva tn Stadikaoia
avaBeong, yla Toug Adyoug kat uttd Toug opoug tou apbpou 106 tou v. 4412/2016, petd amd YWWUN TNG
opuodlag Emtpomng tou Awaywviopou. Emiong, av SwomiotwBolv oddApata 1 mapaleidelg oe
oroloénmote otadlo tng Sadikaoiag avabsong, UMopel, PETA amd yvwpn Tou appodlou opydvou, va
OKUPWOEL HEPLKWE TN Stadikaoia 1 va avapopdwoel avaloyo To amoTEAECUA TNG 1 va anodoaaoiosl v
enavaAnyA Tng amo to onueio mov epdhoxwpnos to ohalpa f n mapdisupn.

8 MpBA dpBpo 372 map. 4 tou v. 4412/2016, 6mwc TporonotiBnke and to dpOpo 43 nap. 45 tou v. 4605/2019.

8 MpPBA apBpo 372 nap. 4 teheutaio edadio tou v. 4412/2016

* % E Emrtehikii Aopnt EXMA Enixeipnoiaké Mpéypa - EznA
* * HHa —
L . § Z‘;\‘;\ﬁ?\:m&?‘"mq Avanwén AvBpdmvou Auvapikou, —
AR v vv ”C , Exknaidguon ka1 Aia Biou Maénon 5“2014‘2020
Evpwnaikr Evwon YNOYPrEIO EPTAZIAL . - - '

Evpunaiscs Koevurs Topeto KAl KOINONIKQN YNOSEZEQN Me n cuyxpnpatodémon wns EAdddas xai s Eupwnaixns Evwons
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4. OPOI EKTEAEZHZ THZ 2YMBAZH2

4.1 Eyyunosig (ouppetoxng, KaAng ektéAeonc)

Ma tnv éykupn ocuppetoxn otn Swadikacio cbvayng tng mapovoag cupBacng, KotatiBetal amdé Toug
OCUUUETEXOVTEG OLKOVOULKOUG dopels (MpoadEPOVTEG), EYYUNTIKI EMLOTOAN CUMUETOXNG, TIOU OVEPXETAL OF
2% NG ekTwHevnG aglag tng ocvuPaong ektog OMA, dnA. oto MOCO Twv TEVTE XALASwV €€aKOCLWY
COpPAVTO TIEVTE eUPW Kal Seka£€L Aemtwv[5.645 €].

TNV neplmtwon &vwong OLKOVOULIKWY GopEéwv, n eyyunon CUUUETOXNG MepAaUPBAvEL KoL Tov O0po OTL N
£yyunon KOAUTITEL TIC UTIOXPEWOELG OAWY TWV OLKOVOULKWY GOPEWV TTOU CUUUETEXOUV OTNV EVWON).

H gyyUnon cUMUETOXNG TIPETEL va LOXVEL TOUAG)LOTOV yila Tplavta (30) nuépeg peta tn ARén tou xpovou
Loxvocg tng mpoodopadg tou apBbpou 2.4.5 Tng mapovoag, ATOL HEXPL...., AAAWC N poodopd amoppintetal. H
avaBgtouoa apxn Umopel, mpv T Anén tne mpoodopdg, va {NTa amo tov MpoodEPovta va MOPATELVEL, TIPLY
™ ARén Toug, T Stapkela LoxLoG TG MPoadopag Kal TNS EYYUNoNG CUUMETOXNAG.

H eyy0non CUMUETOXNG ETLOTPEPETAL OTOV OVASOXO LIE TNV TIPOCGKOLLON TNG EYYUNONG KAANC EKTEAEDNC.

H eyyunon cuppetoyng entotpédetal otoug Aoumolg mpoodEpovteg, ol dwva Pe Ta LSIKOTEPO OpL{OHEVOL
oto apbpo 72 tou v. 4412/2016.

H eyy0non CUUPETOXNAG KATATITTITEL, AV 0 TPOCoDEPWY ATIOCUPEL TNV POodOopA TOU KOTA TN SLAPKELX LOXVOG
autng, mapéxel Peudn otoeia | mAnpodopieg mou avadipovral ota dpbpa 2.2.3 £wg 2.2.8, Sev
T(POoKOULoEL eyKkaipwg ta TpoPAendpeva amd tnv napovoa Sikaloloyntikd i Sev mpoo€ABel eykaipwg yla
uroypadn tng ouKPaoNG.

EruumAéov, yla tnv umoypadn t¢ cupBacng amatteital n mapoxn eyyvnong KaAng ektéheong, cuudwva pe
10 apbpo 72 map. 1 B) tou v. 4412/2016, To VYOG TNG OMOLAG AVEPXETAL OE MOCOOTO 5% el tng aglag Tng
oLUBaong, ektog OMNA, kat katatiBetal mpLy 1 Kata tnv unoypadn g ocupBacnc.

H gyylnon KaAng ektéAeonc, TIPOKELUEVOU VO YIVEL AmoSekTh , TIPETEL va epAapBAvel Kat' ehdyLotov Ta
avadepopeva otnv mapaypado 2.1.5. otolxeia tng napoloag Kol EMUTAEOV ToV aplBuo Kal Tov TITAo g
OXETIKAG oUpPaong. To Teplexouevod tng eival oludwvo Le TO UMOSelyUa Tou TepAAUPAVETAL OTO
Mapaptnua VI tng Ataknpuéng kal ta opl{opeva oto apBpo 72 tou v. 4412/2016.

H eyyunon kaAng ektédeong tng oUPBaonNg KOAUTITEL CUVOALKA Kal Xwpig dlakploelg tnv edapuoyn OAwv
TwWv Opwv NG oUMBaong kot kdBe amaitnon g avabétoucag apxng Evavtl Tou avadoxou,
CUMTTEPAAUBOAVOLEVNG TUXOV LOOTIOONG TIPOG QLUTOV TIPOKATABOANC.

Ie mepintwon tpomomnoinong t¢ cuuBacng katd tnv mapaypado 4.5, n omoia CuVeNAyeTaL avEnon TG
oUMBatikig atlag, o avadoxog elval UTIOXPEWUEVOC VA KATABECEL TTPLV TNV TPOTIOTOLNGT, CUMMANPWMOTIKN
£yyunon to UYPoG TNG omoiag AVEPXETAL OE TIOCOOTO 5% £l TOU MOGOL TNG aUEnang, ektog OMA.

H eyyunon KoAnG eKTEAEONC KATATUMTEL 0 TepiMtwon nmapafaong Twv 6pwv tng clUBAONC, OMWG AUTH
elbkOTEPQ Opllel.

H eyyunon KoAnG ektéAeong emloTpEdeTal OTO OUVOAO TNG HUETA TNV OPLOTIKN TIOCOTLKI KOl TOLOTLKN
napalafn Tou OVTKELUEVOU TNG oUpPBacng. EAv oTto MPWTOKOAAO OPLOTIKAG TIOLOTLKAG KAl TTOOOTIKAG
napalafic avadépovtal mapatnpnoelc n umapxel ekmpdBsopun moapadoon, n emotpod TG WG AVW
£yyUnNonc YIVeTOL HETA TNV AVTIUETWIILON TWV TAPATNPNCEWY KL TOU EKIIPOBETIoU.

Ka®’ 6An t Siudpkela tng ocvpPaong Omwe oplletal otnv mopovoa, o oavadoxo¢ subuvetol yla thv
OmPOOKOTITN TOPOXT TWV UTINPECLWV Kol odeillel, katd To (610 XpoviKO SlaoTtnua, va TG TapEXEL cUpdwva
ME TIG TEXVIKEG amAUTAOELS Tou opilovtat oto MAPAPTHMA | tng mapolong kat otoug Mivakeg
cuppdpdwong tou MAPAPTHMATOX 11 .
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4.2 Zuppatiko MAaiolo - Epappootéa NopoBOeoia

Kata tnv ektéleon g cLuPaong ebpapudlovral ol datdatelg tou v. 4412/2016, oL 6pol TG Mopouoag
SLoKAPUENG KAl CUUTANPWHATLKA 0 ACTIKOC KwoLkag.

4.3 'Opol ektéAeong TG cuUPBaonNg

Katd tnv ektéleon tng oUPBAoNG 0 avadoxog TnPel TIC UMIOXPEWOELS OTOUG TOUELG Tou TeplBaAAovTikou,
KOLWWVLKOOoPaALOTIKOU Kat gpyatikol Sikaiou, mou €xouv Beomiobel pe to Sikalo tng Evwong, to eBvikd
6lkalo, ouM\oyikéc cupPacelg 1 Olebveic Siatatelg meplBaAloOvVTIKOU, KOWWVIKOAGPHOALOTIKOU Kal
gpyoatikol Sikalou, oL omoieg amaplOuouvvral oto Mapdptnua X tou Mpooaptipatog A’ tou v. 4412/2016.

H tpnon twv &v AOyw UMOXPEWOCEWV amoO Tov avadoxo Kal Toug UTEPYOAAPOUG TOU EeAEyXETOL Kal
BeBalwveTal amo ta Opyava Tou EMBAEMOUV TNV EKTEAEDN TNG CUMBAONG KaL TIG APUOBLEC SNUOCLEG APXEG
KOlL UTTINPEGCLEG TTOU EVEPYOUV EVTOG TWV 0PLWV TNE EVBUVNG KOL TNG APUOSLOTNTAC TOUC.

H ektéleon tng ocupPacng Ba mpaypatononBel cUpuPwva He TOUug Opoug Kal To £LSIKA 0pl{OUEVA OTO
ox£610 oupBaong mou enouvantetal oto MAPAPTHMA IX.

4.4 Ynepyolafia

4.4.1. O Avadoxog 6ev amoAAGooeTal OO TIC CUUPATIKEG TOU UTIOXPEWOELG Kal euBUveg Aoyw avabeong
NG EKTEAEONC TUAMATOG/TUNHATWY TNG cUUPAONG o€ UTIEPYOAABOUC. H TApNOoN TWV UNMOXPEWOEWYV TNG TIAP.
2 tou GapBpou 18 tou v. 4412/2016 amod umnepyoldBouc Sev aipstl tnv guBUVN TOu KUplou avaddyou. s
nepinmtwon unepyolafiag, ot urtoPridrot avadoyot opilouv otnv MPoodopd TOUC TO TUAKA/THAMOTA TNC
ouuBacng mou Ba avaBéocouv og TPiTOug, TOUG UTIEPYOAABOUG TTOU MPOTIBEVTAL VO XPNOLUOTIOLO0OUV UE
ovadopd TwV EMOYYEALOTIKWY TOUC otolyelwv Kabwe kal to €idog tng S£0UEVONAC TOUG, WG EAAXLOTO
OMOSEIKTIKO HEGOV TNE HETAEL TOUG OXEONG. YTIEPpYOAABOG OV CUMETEXEL O pia Tpoodopd Sev pUmopel va
OUUUETEXEL O GAAN, LE TIOWVN ATOKAELOUOU TWV TTPOodOPWV OTIG OMOLEC CUMETEXEL.

4.4.2. Kata tnv unoypadr tne cupBacng o KUPLOG avadoxog umoxpeoutal va avadEépel otnv avabétovoa
opXN TO OVOUQ, TA OTOLXELO ETKOWVWVIOC KOL TOUC VOULUOUC EKTIPOCWITOUG TWV UTEPYOAABWV Tou, oL
omolol CUMPUPETEXOUV OTNV eKkTEAEon authng, £HOOOV elval yVWOTA TN OCUYKEKPLUEVN XPOVIKN OTLyuN.
ErutAéov, umoxpeoUTOlL va YVWOTOTOLEL otV avaBétouoa apyn KaBe alhayr Twv MANPodopLWY AUTWY,
Kotd tn Sdpkela TG oLUPaong KABWE Kol T OMALTOUHEVEC TIANPodopiec OXETIKA Ue KABe Vvéo
umepyoAdfo, Tov omoio o KUPLOG OvAdoXog XpnolUomolel ev ouvexeio otnv ev Adyw oupPaonh,
Mpookouilovtag Ta OXETKA oupdwvnTKA/SnAwoelg ouvepyaoiag. e mepimtwon SLOKOMAG TG
ouvepyaoiag tou Avadoxou pe unepyoddpo/ umepyohdBouc tng ocUUBaAoNG, aUTOC UTIOXPEOUTOL OE GUEDN
yvwotonoinon tng Slakomng autng otnv Avabétouca Apxn, odeidel 6e va Swaodalicel tnv opaAn
EKTEAEON TOU TUAMATOG/ TWV TUNUATWY TNG oVUPBacng eite amd tov iblo, eite and véo umepyoldfo tov
omolo Ba yvwotonolnoeL otnv avabBEtouoa apxn Katd tnv we avw Stadikacia.

4.4.3. H avaB&touvoa apyn emainBelel TN cuvOPOUN TwV AOYWV ATOKAELOUOU yla TOUG UTtEpYoAdPouc,
onw¢ autol meplypadovral otnv napdypacdo 2.2.3 Kol Pe Ta amoSeIKTIKA HEoa TG apaypddou 2.2.9.2
™¢ mapovoag, epooov to(a) TuRpa(ta) tng cuBaong, to(a) onolo(a) o avadoyxog nmpotiBetal va avabéoet
UTO popdr unepyoAafiag o tpitoug, unepPaivouv CWPEUTIKA TO TTOCOOTO TOU TPLAVTA TOLG eKaTo (30%)
™G ouvoAlkng aglag tng ocupBaong. Emonpaivetal otL otnv nepimtwon autr Ba mpénel va cupnmAnpwBetl
Xwplotdé EEEZ yla toug oyxetikoUC umepyoAdpoug. EmumAéov, Tpokeldévou va pnv abetolvtal ol
UTIOXPEWOELG TNG Ttap. 2 Ttou apBbpou 18 tou v. 4412/2016, Suvatal va emaAnBelosl TOUG WG AvVw AOYoUG
KOLL YLOL TUAKA A TUAMATA TG cUPBOONG TTOU UTTOAELTIOVTAL TOU WE AVWw TT0C0oTOoU.
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Otav anod v w¢ Avw emaAnBeuon MPOKUTITEL OTL CUVIPEXOUV AGYyOoL amokAslopol amoattel [ duvartal va
QUITOLTAOEL TNV OVTLKATAOTACK) TOU, KATA To EL6IKOTEPA avadePOUEVA OTLE Ttap. 5 Kal 6 Tou apBpou 131 Tou
v. 4412/2016.

4.5 Tpomnomnoinon cUUBACNG KATA T SLAPKELA TNG

H ocuuBaon pmopel va Tpomomnoleital Katd Tn SLApKELd TG, XWPLG va amatteital véa dtadikactia ouvadng
cluuBaong, Hovo cludwva PE TOUC OPOUG Kal TIg tpounoBbéoelg tou GpBpou 132 tou v. 4412/2016 kot
KOTOTILV yvwpod0TNoNng tng kad’ UAnv apuodlag unnpeoiag f AAAWG TG uMnpeaciag n omnoia opiletal pe
anodaon tng AA.

4.6 AKaiwpo povopepoug Auong tng cuuBaong

4.6.1. H avaBétouoa apyn unopei, pe tig mpolnoBéoelg mov opilouv oL Keipeveg Slatagelg, va KatayyeiAsl
™ oUUPBacoN KOTA TN SLAPKELX TNG EKTEAEDTC TNG, EPOCOV:

a) n obuPacn €xeL uTooTel ouUCLWSN TPOTOTOLNGN, KATA TNV £€vvola TG Tap. 4 tou apBpou 132 Tou V.
4412/2016, mou Ba amattovos véa Stadikaoio cuvayng cupBacng

B) o avadoxog, katd To XpOvo TnG avabeong tng cVUPBAONC, TEAOUOE OE WL OO TLC KOTOOTACELG TIOU
avadépovral otnv mapaypado 2.2.3.1 kol WG €K TOUTOU, Do EMPETNE va £XEL QMOKAELOTEL AMO TN
Stadkaoia cuvadng tng cuppaong,

v) n obpPBaon dev £npene va avateBel otov avadoxo Aoyw cofapng mopapiaong TwWv UMOXPEWCEWVY TTOU
UmExel amd TIG Tuvonkeg kot tnv Odnyia 2014/24/EE, n omola €xel avayvwplotel pe amodaon Tou
Awaotnpiov tng Evwong oto mAaioto Stadikaoiog Suvapel tou apBpou 258 tng IAEE.

SR E Emrtehikii Aopnt EXMA Enixeipnoiak6 Mpéypappa = EznA
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5. EIAIKOI OPOI EKTEAEZHZ THZ 2YMBAZH2

5.1 Tpomog nAnpwuAG

5.1.1. H mAnpwyn tou avadoyou Ba nmpaypatonolnBel e Tov TLo KATwW TPOTOo:

H mAnpwun Tou cuppatikol TIUAUATOC Ba MpaypatonolnBel o TUNUATIKEG KOTABOAEG O CUOYETLON e
Vv nopaAafrn Twv empépoud MapadoTéwv Tou £pyou, OMWE AUTA MeplypAdovTal OVAAUTIKA TTOPAKATW
KoL UTEO TOV 0po OTL 8V CUVTPEXEL EpIMTWON €MIPBOANC MPOCTILWY 1] AAWV OLKOVOULKWY KUPWOEWVY ELG
Bdpog Tou avadoxou 1 He TNV ouvtagn TMpwTokoAAou mapalaBnc amd tnv appodia Emitpormn
MapalaBnc kat NapakoAolBnong tng ZVUPaocng mou €xel oplotel amd tnv Avabétouca Apxn Kal
epocov o Avadoyoc xel uTtoBaiAeL Ta e€AG:

o) TipoAdylo tou avadoyou.
B) E€odpAnTikA amdSelén Tou avadoxou, Qv To TILOAOYLO Sev Ppépel TNV €vEelén «EEoPANBNnKe».
y) NMiotomowntika Gopoloyikng kat Achaiilotikig Evnuepotntag (apbpo 200 map.5 tou N.4412/16).

Mépav TwV avWTEPW SLKOLOAOYNTLKWV OL APUOSLEC UTINPECLEG TTOU SLeveEPYOUV TOV EAEYXO KoL TNV TIANPWHN,
umopouUv va Intrioouv Kal omolodnmote GAAO SIKOLOAOYNTIKO, £dOcovV TPOPAELMETAL OTNV KElHevn
vopoBsoia i ota £yypada tng cuPaons. (dpdpo 200 map.6 tou N.4412/16).

EldikOTEpa, ol MANPWHEC amd tnv AvaBétouoa Tpog tov Avadoxo mpaypotomnolouvtal oe §O0ELg OmwG
neplypadetal akoAolOwc:

e H mpwtn 66an ouvoAikoU UPoug 20% Tou GUUBATIKOU TIUAMATOG KaTaBaAAeTal epAmnag pe tnv
umoBoAn kat mapalaPr tou MNapadotéov MN; «Avalutiké mAdavo YAomoinong, Awoxeipiong ko
Awoiknong tou Epyou (Project Management)»

e H &eltepn 660N cuvolikou UPoug 60% Tou CUUPBATIKOU TILAUATOC KOTABAAAETAL TUNUATIKA CE
LOOTIOOEG TPLUNVLOiEG SOOELG e TRV avd Tpipunvo urmofoln kat mapaAopn Twv Avadopwyv mpoddou
mou opilovtal oto Mapadotéo M, «Tpunviaieg oAAG KoL TUXOV £KTAKTEG (Me mapdadoon os 2
nUépeG, o€ mepintwon ov {ntndouv) Avadopég NMpoddou yia tnv NMapoxn twv MpoPAenopevwv
Yrinpeolwv Mapaywylkg AeLtoupyiag yia To cUVoAo TG SLApKELAG TG cUUBAcNG»

e To umolouto 20% Tou cupPatikol TApatog Ba kataPAnBesl epamal pe tv UTOBOAN Kol
niapaiafn tou tedikol Mapadotéou MN; «Anoloylotik £kOeon - oAokAjpwon Tou £pyou»

OLMAnpwuEG Ba akoAouBoUv tn pon XPNHATOSOTAOEWY TOU £pyou GUUPWVA LIE TLG LoXVoUoEeC Sladikaciec.
Ye mepimtwon pn opaAng pong Twv XPNHOTOoSOTHOEWY OV EMLGEPOUV TN LN EyKALPN KATABOAN MANPWHWV
amod tnv AvabBétouoa Apxn, o Avadoyog urtoxpeolTalL va cuvexiosl va ektelel To €pyo mou Tou {nteital amnd
v AvaB£touca Apxr KaVOVLKA.

5.1.2. Tov Avadoxo BapUvouv oL UTIEP TPITWV KPATAOELG, WG Kal KaBe GAAn emiBdapuvon, cuudwva Ue TNV
Kelpevn vopoBeoia, pun oupnephapBavopévou @.M.A., yla TNV MAPOXA TNG UTINPECIAG OTOV TOTO KAl ME
Tov tpdmo 1ou npoPAémnetal ota éyypada tng cupBaong. 16iwg Bapuvetal pe TG aKOAOUBES KPATAOELG:

a) Kpatnon 0,07% n omola umoAoyiletal eni tng afiag kaBe MANPWUAG PO GOPWV KoL KPATHOEWV TNG
opXLKNG, KaBwe Kal KABe ocuumAnpwpatikng cupPaocng Ymép tne Eviaiag Ave€aptntng Apxng Anpoociwv
YupBaocswv emiBarletal (apOpo 4 N.4013/2011 6mwg LoxVEL)

B) Kpatnon UYoug 0,02% umép Tou Anpooiou, n omola urmtoAoyiletal emi tng agiag, ektog OMNA, TG ApXIKAG,
KoOw¢ Kol KABe cupmMAnpWHATIKAG clUBaoNC. To OGO AUTO TtapakpaATeitol o KABs TMANPWUA amod Thv
avaBétouca apxn oOTo Ovopa Kal yla Aoyaplacpo tng Fevikng AtevBuvong Anpooiwv ZupBdcewv Kot
MpounBswwyv cUpdwva Pe tnv Ttap. 6 tou apbpou 36 tou v. 4412/2016
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y) Kpdtnon 0,06% n omoia umoAoyiletal emi tng aflag kaBe MANPWUAG PO GOPWV KOl KPATACEWY TNG
apXIKNG KaBwg Kal KABe cupmAnpwpatikng oLUPacng umép tNg Apxnc E&€taong Mpodilkaotikwv
Mpooduywv (dpOpo 350 map. 3 tou v. 4412/2016)

OL UTép TPILTWV KPOTHOEL UTIOKELVTAL OTO EKAOTOTE LOXUOV OVOAOYIKO TEAOG Xaptoonuou 3% Kkal otnv e’
autou elodpopa uttép OTA 20%.

Me kaBe mAnpwun Ba yilvetal n mpoPAemouevn amno Tnv Keipevn vopobeoia mapakpdtnon ¢opou
gL006NpaTOG.

5.2  Knpuén owkovopikou ¢popéa eknrtwtou - Kupwoeig

5.2.1. O avadoyog, He TNV emidpUAaln tng cuvSpoung Adywv avwtepag Pilag, KNPUOOETAL UTTOXPEWTLKA
EKMTWTOG OO TN ouPBaon Kal and KABe Skalwua TIoU AmopPEEL Ao AUTHY, €AV 6V EKITANPWOEL TIG
OUMPBOTLKEC TOU UTIOXPEWOELG I 6&V CUUHOPPWOEL PE TIG YPATITEG EVTOAEG TNG avaBETouoag apxng, mou
gival oupudwveg pe tnv cLUPaoN N TG Keipeveg dlatagelg kat eav umepBei umaitia tn cuvoAlkn mpoBeouia
£KTEAEONC TNG OUBaONG, AapBavopEVWY UTTIOYPN TWV TIOPATACEWV.

JTNVv MEPIMTWOoN autr Tou Kolvomoleltal elbikr) 0xAnon, n omoia meplAauBAVEL CUYKEKPLUEVN TIEPLYpOdn
TWV evepyelwyv OTLC omoleg odeilel va mpoPel autog, BEtoviag mpobeopia yla T cuppopdwaon Tou, n
orola 6ev pnmopel va gival pikpotepn twv dekarmévte (15) nuepwv. Av n ipoBeopia mou teBel pe TNV ed1kn
OxAnon map€ABel xwpic va cuppopdwBel, knplooeTal altloAoynpéva EKMTWTOC Péoa ot Tplavta (30)
NUEPEC oo TNV AMPAKTN AP0S0 TNG WG Avw poBeopiag cuppdpdwonc.

YTov avadoxo ToU KNpUOOETAL EKTITWTOG Ao TV cUUBacn, emBAAAETAL, LETA amtd KA ON TOU yLa Topoxn
£€NYNOEwWV N OAKN KATATTTWON TG £YYUNONC KAANg ektéAdeonc tng cuBaong.

5.2.2. Av ol umhpeoiec mapooxeBolv amd unaltldtnTta Tou avadoxou Hetd Th AREn tng SLApKeLag TG
cluUBaoNG Kal LEXPL ANENg Tou Xpovou TG Tapdtacng mou xopnyndnke, smpPairlovral £1¢ BApog tou
TIOWIKEG PATPEG, HME autoloynuévn amodacn tng avabétouoag apxng. Mowikég pnipeg Suvatal va
emuPBarlovral Kat yLa TANUUEAT EKTEAEDN TwV OpwV TNG cUKPAONG.

5.2.3. MowIKEG pNTPEG eETUBANNOVTAL KAL OTNV TIEPLTTTWOT TIOU:
e Sev tnpnOei to xpovodidypappa uAomoinong e eubuvn tou avaddoyou,

e Sev tnpouvralL oL cupPatikég mpodlaypadeg tou €pyou (OMwG XPOVOL AVOHOVAG, €AAUTAG
e€unnpETNoN KANOEWVY, AVEMOPKAG TIAPOXN UTNPECLag, K.a.) TToU TIPOKUTITEL Ao TNV £L0NYNOCN TNG
ETULTPOTNG MOPAKOAOUONONG KOL TWV OTOTLOTIKWY OTOLXELWV,

e 0t mepintwon mou Slamotwoel aduvapio CuyKekplUEVWY oTedexwv tng Opadag Epyou va
OVTATIOKPLOO UV EMITUXWE OTOV TIPOBAETIOUEVO POAO KOl OTLG OTTALTAOELG TOU £€pYOU TIOU avélaBay,

e ot KABe meplmtwon nou abetovvtal oL 6pol TG cUPAOoNG.

5.2.4. OLmowIkEG prTpeg umtohoyilovtal wg e€NC:

o) Xe mepimtwon mou o Avadoxoc umepPei, HE OTMOKAELOTIKA UTOLTIOTNTA TOU, TO XPOVOSLAYPOUUO
vAormoinong, autog uTtoxPeoUTOL O KATABOAN MOLWVIKNAG PATPOC, W akoAoVBWG:

e T umépPaon avw Twv 10 nuepwv TnC mpoBeopiag utoBoANG TOU EKACTOTE TAPASOTEOU Kol LEXPL
tpLavta (30) nUeEPOAOYLAKES NUEPEC, UITOPEL va ETURAAAEL LOOTIOON TIOWVLKI PATPA £WG TO 2,5% Tou
oUMBATLIKOU TIHAMATOC.

e T umépBoon tng mpoBeoupiog umoPolnc mapodotéwv — peyaAltepn Ttwv TpLavto (30)

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
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nUepoAoylokwy nuepwv, n AvaBétouoa Apxn, UOTEpA OO ALTIOAOYNUEVN €lonynon Tng
Ermutponing MapoakoAoUBnong kat MapaAafnig tou Epyou, umopel va ameuBuvel €yypadn
POOoKANGn otov Avadoxo va eKTTANPWOEL OAEG TIC KABUOTEPNUEVEG CUUPBATIKEG TOU UTIOXPEWOELG
evtog mpobeopiag 6£ka (10) NUEPOAOYLOKWY NUEPWV KOl OE TIEPIMTWON KN CUHMOpdwWONG Tov
KNPUOOEL EKMTWTO WE Aeon Katdmtwon tng Eyyuntikng EmotoAng KaAng EktéAeong.

OL TIOWIKEG PNTPEG Yla UTEPPBACN TWV TUNUATIKWY TPoBeoplwy mou adopolv ota Tapadotéa eival
aveEaptnTeg amod TiG eMPAANOUEVEG yLa UTIEPBOON TNG CUVOALKNAG SLAPKELAG TNG CUMPBaAONG Kot Suvavtal va
avakaAouvtal Pe atttohoynuévn anddaon tng avabETouoag apxng, oV oL UTINPECLEG TTOU adopoUV OTIC WG
AVW TUNUOTIKEG TpoBeopieg mapaoyebolv péEoa oOTn OUVOALKN TNG OLAPKEL KOl TIC EYKEKPLUEVEG
TIAPATACELG QUTNG KO LE TNV TIPoUTOBe0N OTL To GUVOAO TNG cUPBACNC £XEL eKTEAEOTEL TANPWG,

B) oe mepimtwon pn t™PNONG TWV EAAXLOTWY OTMALTACEWY OVadOPLKA LE TNV TIOPOXH UTNPECLWY O ToV
Avadoxo kabwg Kol amokALoNng amo ta kpLtiplo afloAoynong emdoocswv tou avadoyou (Mivakag 1 kot 2
tou Mapaptipatog | — Texvikeg Mpodlaypad£g), emBANAeTal pTpa otov Avadoxo, o€ GUVAPTNON KAl UE TIG
ETTTWOELS KN TNPNONG TWV IPOoPAENOUEVWY N ontola pmopel va avéABeL uéxpt kat 1% Tou TYLMATOG TOU
GUVOALKOU OVTIKELUEVOU TNG oUUPBACNG

TNV MEePMTWON TOU TO TIOCOOTO TWV KN QMOVINUEVWY KANCEWV elval peyoAUTtepo Tou 5% yla Kabe
Swaotnua avadopdg (tpipnvo) cudwva Pe TG avadopeg (reports) Tou cuotrpatog, Suvatatl o Avadoxog
va KataBAAAeL TTOWLKA pATPA yLa KABe emumAéov XoUévn KARon, wg e€Ng:

e [looootd pn anavtnpevwy KARoswv amno 5,01% swg kot 10%: 0,5€/xauévn kKAnon
e [looootd pn anavtnpevwy KAfoswv amno 10,01% swg kat 15%: 1€/xauévn kAnon
e [0000TO N amavtnuévwy KAnoewv amno 15,01% ewg kat 20%: 1,5€/xauévn kKAnon

e [locootd pn amavinuévwyv KARoswv mépav tou 20%: 2€/xapévn kAnon kot Swaiwpa tng
AvaBétouoag Apxng yla katayysAio cuppoaong

y) oe mepintwon mou OSlamiotwoel aduvaplo ouykekplpuévwy otedexwv tng Opadog Epyou va
OVTATIOKPLOOUV EMITUXWE OTOV TIPOBAETIOUEVO POAO KOl OTLG OTALTAOELC TOU €pyou Tou avélaPav pmopst
va {NTACEL TNV AUECH OVTIKATACTAOH Toug amd GAAo otehéxn mou Ba teBouv Kat AL UTtO TNV £YKPLOT) TNG.
H Un avtamokplon Kol TwV VEWV OTEAEXWV OTIC QMALTHOEL TOU €pYou Kal n amoppupr Toug amo thv
AvaBétouoca, oe OMOLOVEATIOTE XPOVO, CUVETIAYETOL TNV €K VEOU QUECN QVILKATAOTOON TOUG amd Tov
Avadoyo kat urtoBoAn prAtpag n omnoia Ba avépxetal o€ 1%o0 TOU OUVOALKOU GUUBOTIKOU TLUAATOG XWPLG
OMA ywa kaBe nuépa kaBuotépnong KAAUYNG TNG CUYKEKPLUEVNG B€ang, N yla kKABe nuépa kaBuaotépnong
OTNV OVTLUETWITLON amaitnong Tou €pyou mou mpoPAENEL n mapoloa.

To mocd twv mpoavadepOUEVWY TIOWLKWV pnTpwv adatpeitat/cupdndiletal and/pue tnv apolpr) tou
ovadoyou.

‘OMol oL avwtépw 6pol deopelouv tov Avadoxo Kal tiBevral amod tnv Avabétouca Apxr UE OKOTO TNV
QMPOCKOTITN TOPOX! TWV UTNPECLWV cUUdwVA Kol e 6oa avadEpovtat avaAluTikd oto MAPAPTHMA | tng
napovuoag Ataknpuéng.

H emBoAn mowikwv pntpwv dev otepel amo tnv avabetovoa apxr to Skalwpa va KnpLEeL Tov avadoyxo
EKTITWTO.
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5.3 AwoKnTkéG MPoodUYEG Katd tn Stadikaoia eKTEAEONG TWV CUUBACEWVY

O avadoxocg upmopel va mpoodUyel Katd Twv anodpdacswv mou emiBdrlouvv os BAPOG TOU KUPWOEL,
Suvapel Twv Opwv Twv apBpwv 5.2 (Knpu€n owkovoulkoUu ¢opéa ekmtwtou - Kupwoelg), 6.1.
MapakoAovBnon tng cuuPaong 6.4. (Andppudn MopadoTEwV — AVTLIKATACTACN), KABwC Kot KAt  edappoyn
TWV oUpPBaTIKWY Opwv va 0oknoel mpooduyn yia AOyoug VOULHOTNTOG KoL ouoiag evwriov tou ¢popéa
Tou ekteAel tn oUpPacn péEoa of avatpemntikr) mpoBeopia (30) nuepwv amod TNV nUeEpopnvia g
Kowormoinong r tng MANPOUG YVWonNG TG OXETKNG amodaons. H gunpoBeoun aoknon tng mpooduyng
avaoteAAeL TIG eTuBarlopeveg kupwoels. Eml tng mpooduyng amodaocilel to appodiwg amodpavépevo
opyavo, UoTepa Ao YyWwHodotnon tou TPOPAETIOUEVOU OTIC MEPUMTWOELG B’ katL &' tng mapaypadouv 11
Tou apBpou 221 tou v.4412/2016 opydvou, evtog npobeopiag tplavta (30) nuepwy amod TV Aoknon tng,
aMw¢ Bewpeital w¢ ownnpwg anoppldpbeica. Katd tng anddaong autig dev xwpel n doknon AAANG
omotaodnmote ¢uong SlokNTIKNG Tpoaduyng. Av katd tng amodacnc mou emPAMEL KUpWOeELS Sev
aoknBel eumpoBeopa n mpooduyn 1N av amoppldBet autr and o anodalvopevo appodiwg dpyavo, n
anodacn kabiotatal oplotikr). Av aoknBel gumpoBeopa mpooduyr], OVOOTEANOVTOL Ol CUVETELEG TNG
anodoong HEXPL AUTH VO OPLOTLKOTIOLN OEL.

5.4 Awootikn eniAuon Stadopwv

KaBe Stadopd petafl Twv cUUPAMOUEVWY HEPWY TIOU TIPOKUTITEL ATTO TIG CUUBACELG TTOU GUVATTTOVTAL OTO
mAaiolo tng mapoloag SlakApuENG , EMAVETAL PE TNV AoKNoN TTPoodUYNE N aywyng oto AlolknTtiko Edeteio
™¢ Nepldépelag, otnv onoia ekteleitol ekdotn cUpPBacn, Katd ta eldikotepa opllopeva oTig mop. 1 £wg
KaL 6 Tou apBpou 205A Tou v. 4412/2016%. Mpwv and tnv doknon g MPooduync oto Atotkntikd Edeteio
TPONYEITAL UTIOXPEWTIKA N TAPnon tng mpoPAenmdpevng oto apbpo 205 evdikodavoug Stadikaciog,
Sladopetika n mpooduyn anopplitetal W amapddekTn.

8 MpB. dpBpo 205A tou v. 4412/2016, 61w MPOOTEBNKE Ue To GpBpo 43 map. 24 Tep. a’ TOU V. 4605/2019.% Apbpo 217

tou v. 4412/2016
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6. EIAIKOI OPOI EKTEAEZHZ

6.1 MapakoAouOnon tng cupBacng

H mapakolouBnon tng ektéAeong tng UUPBaong Kat n Stoiknon avtrg Ba SievepynBel amd tnv Emwtponn)
MapakolouBnong kat Mapalafng kot n omola kat Ba elonyeital oto appodlo anodpalvopevo Opyavo yla
oAa Ta I{ntRpata mou adopolVv OTNV TMPOCHKOUOoO EKTEAECH OAWV TwV Opwv TNG cuPBAONG KOl oTnv
EKTTANPWON TWV UTIOXPEWOCEWV Tou avadoxou, otn AfPn twv erBeBANUEVWV PETPWV AOYW N THPNONG TWV
w¢ avw opwv Kat olwg yla InTApata mou adopolv O TPOTIONOLNGN TOU AVTIKELULEVOU KOl TOPATACH TNC
SldpkeLag tng cupBacng, UTO Toug 6POUG Tou dpBpou 132 tou v. 4412/2016.

6.2 Adpkela cUpBaonc

6.2.1. H dudpketa tng ZupPaong opiletal amo tnv npepounvia unoypadnig Tou oXETLKOU cUUPWVNTLKOU
Ko e dLapkela uhomoinong 24 pnveg.

O Avadoyxog umoxpeoUTal otnv &vapén MaPOoXNG TNG UMNnpPeciag mou meplypddetal otn IUpPacn evrog
mévie (5) nuepwv amod TNV umoypadr TOU OYXETLKOU CUUPWVNTLKOU.

6.2.2. H cuvoALkn SLapKela TNC cUMBOONG UTTOPEL VO TOPATEIVETAL LETA QMO ALTIOAOYNUEVN amodacn Te
avaBEtouoag apxng HEXPL To 50% auTAC UVOTEPA OO CXETIKO altnUa Tou avadoxou mou utoBAAAETAL TTPLY
amo ™ ANEn NG SLAPKELAC TNG, OE OVTIKELUEVIKA OLKOLOAOYNUEVEG MEPUTTWOELG TTou Sev odeidovral os
UTTOLTLOTNTA Tou avadoxou. Av Anéel n cuvolikn Sldpkela tng clpBaong, xwplc va urmtoPAnBel eykaipwg
aitnua mapataong n, av Anel n mapatabeica, katd Ta avwtépw, SLapkela, xwpic va urmtofAnBouv otnv
avaBétovoa apxn Ta mapadotéa tng cUpPacng, o avadoxog KnPUOOETAL EKMTWTOG. AV OL UTINPECIEG
napacxeBolv and VTTALTIOTNTA Tou avaddxou petd tn AREn tng Sldpkelag Tng cuPBacng, Kat LExpL ANENg
TOU XpOVOU TNG MapATAcnG ToU xopnynonke emiBallovtal 1g BAPOC TOU TIOWIKEG PATPEC, oUWV E TO
apBpo 218 tou v. 4412/2016 kal tig mapaypddouc 5.2.3 kat 5.2.4 tng mapoloag

6.3 NapaAaBn TOu AVIKELUEVOU TG cUUBAONG

6.3.1. H mapalofn Twv MopeXOUEVWVY UTINPECLWY f/Kal opadoTéwy yivetal anod enttponi napalopng mou
OUYKPOTELTAL, CUMDWVA PE TIC tapaypddoud 3 kat 11 mep. 8’ Tou dpBpou 221%tou v. 4412/2016.%" katd ta
OVOAUTIKWE avadepdpeva oto Mapaptnua | Mépog A tng mapoloag

6.3.2 Katd tn Stadikacia mapalopng Sievepyeital o anattoUpevog EAeyxog, cludwva pe Ta opl{OUeva ot
ocUuBaon, unopel &g va kaAeital va mapaotel kat 0 avadoxog. Metd thv oAokAnpwon tng dtadkaoiag, n
gTuTpont mapaAapng: a) site mapaAauPAVEL TIC OXETIKEG UTNPECLeC N Tapadotéa, epOooV KAAUTITOVTAL OL
QMALTAOELG TNG cUPBAONG XWPLS £ykplon N anodaon Tou anodalvopuévou opydvou, B) eite elonyeital yla
™V apalaPn pe mapatnpnoelg n Ty andppudn Twv MAPEXOUEVWV UTINPECSLWV N apadoTéwyY, oUWV
U TIg mapaypddoug 3 kat 4. Ta avwtépw ehapuolovtal Kal 08 TUNUOTIKES TtapaloPEc.

6.3.3 Av n emuponn mapaloPric Kkpivel OTL oL TapexOueveg umnpeoieg i ta mopoadotéa Sev
avtanokpivovtal MANpwE oToug OpoUC TNG CUPBAGCNG, CUVTACOETOL PWTOKOAAO IPOCwWPLVNG TapaAaBnc,
TIoU avadEpPEL TIG TAPEKKALOELS TTOU dlamioTwOnkav amno Toug 0pouc TG clUBAoNC Kal YWwHoSoTelL av oL
avabepOUEVEC TOPEKKALOELG EMNPEAIOUV TNV KATAAANAGTNTA TWV TAPEXOUEVWY UTINPECLWY 1) TIOPASOTEWY
KOLL CUVETIWG OV UITOPOUV oL TEAEUTALEG va KAAU P OUV TLG OXETIKEG AVAYKEG.

8 ApBpo 217 tou v. 4412/2016

MpPA. map. 27 mep. B tou apbpou 43 tou v.4605/2019, kabwg kat map. 7 Tou dpbpou 33 tou v.4608/2019, Ue TIC OTOLES
tponornotOnke n ap.11 tou dpbpou 221 tou v.4412/2016.
MpPBA kat mtap. 5 tou apbpou 221 tou v. 4412/2016.
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6.3.4 Na v edappoyn g ponyoluevng mapaypddou opilovtal ta akdAouba:

a) Itnv nepintwon mou StamotwOel otL, Sev emnpealetal N KATAAANAOTNTA, UE ALTLOAOYNUEVN amodaon
TOU apuodlou amodalvVOUEVOU opyavou, Umopel va eykplBel n mapoAafn twv ev AOyw TAPEXOUEVWY
UTINPEoLWV N TapadoTEWY, HE EKTTWON £l TG oupPBatikig afiag, n omola Ba mpeénel va ival avaloyn
TPOoG TG SlamiotwOeioeg mapekkAioelg. Metd tnv €kdoon tTNG w¢ dvw amoddaong, n entpon MopaAapng
uTtoXpeOUTAL Vo TIPOPel oTNV opLoTK TopaAaPr] TwV TIAPEXOUEVWY UTNPECIWV | TIAPASOTEWV TNG
oUUBaONG KaL VO CUVTAEEL OXETIKO TIPWTOKOAAO 0pLOTIKNG TapaAafng, cuudwva e To avapepOUEVA OTNV
anodaon.

B) Av SiwamiotwBel oOtL emnpedletal n KOTOAANAOTNTA, HE attioAoynuévn amodacn tou apuodiou
amodalVOUEVOU OpYAVOU OTTOPPLITTOVTAL Ol TIAPEXOUEVEG UTINPECIEG 1 Ta MapadoTéa, He tnv emidpUAadn
TwvV opllopévwy oto apBpo 220.

6.3.5 Av TapéABEeL XpovikO Slaotnpa LeyoAUTEPO TwWV TPLAVTA (30) NUEPWV ATO TNV NUEPOUNVia UTIOBOANG
TOU TapadoTéou amd ToV OLKOVOULKO dopéa kot Sev £xel ekboBel mpwtokoAAo mapalaBnig Tng
napaypddou 2 | MPWTOKOANO He MOPATNPNACELS TG mapaypddou 3, Bewpeital otL n mapalopn €xet
ouvteleoBel autodikala.

6.3.6 Avefdptnta amo tnv, KAtd Ta avwtépw, autodikain mapalafr Kal tnv MAnpwun tou avadoyou,
Tipaypatonolovvtol ot mpoPAemopevol amd tn ocUpPacn €AeyxoL AmMO EMLTPOTI TIOU OUYKPOTE(TAL ME
anodoon Tou apuodiov anodalvouivou opydavou, otny omoia Sev UMopel va CUPUETEXOUV 0 TIPOESPOC Kall
T HEAN TNG €mLTPOMNG tng mapaypddou 1. H mapamdavw emitpomnn mapalopnc mpoPaivel oe OAeg TIC
Sladikaoieg mapalafrg mou nmpofALnoval and Thv cUUPACN KAl CUVTACOEL TOL OXETIKA TPWTOKOAAQ. Ot
EVYYUNTIKEG EMLOTOAEG TtpokaTaBoANG Kol KAANG eKTEAEONG Sev emloTtpEdovTal PV TNV OAOKANPwWOon OAwvV
TwV TpoPBAemopEVWY amod tn cOUPAc EAEYXWVY KAl TN oUVTAEN TWV OXETIKWY TMPWTOKOAwV. Omoladnmote
EVEPYELQ TIOU €YLVE QIO TNV apXLKn emttpornn napalaBng, Sev Aappavetat umtogn.

6.4 Anoppwpn napadotéwv — Aviikataotoon

e mepintwon opLoTIKAG amdpplPng OAOKANPOU 1 UEPOUC TWV TMOPASOTEWV, HE EKMTWON €Ml TNG
ocuppatikig atiog, pe amodoaon NG avabetouoag apxng UMOpel va eykpLVETAL OVTLKOTACTAGCN TWV
MAPASOTEWV AUTWV ME GAAQ, TOU va eival cUpdwva e TOUG OpouG TNG oUPPBAONG, LECH OE TOKTH
npoBeopuia mou opiletal and v anddacn auth. Av n AVIIKATACTAON YIVETAL LETA TN ANEN TNG CUVOALKAG
Slapkelag tng ovuBaong, n mpoBeopia mou opiletal ywa tnv avikatdotoon Oev umopel va eivat
peyaAUTepn ToU 25% TG oUVOALKNG SLapKeLag TNG cUUPAONG, 0 & AVASOX0G UTIOKELTAL O TIOWVIKEG PHTPEC,
ocbudwva pe to dpbpo 218 tou v. 4412/2016 kat ti§ mapaypadoug 5.2.2, 5.2.3 kat 5.2.4 g nopoloag,
AOyw ekmpoBeoung mapdadoong.

Av 0 avadoxog Sev aVIIKATAOTNOEL Ta apadotéa mou amnoppipOnkav péca otnv mpobeouia mou tou
taxbnke kat epocov £xel AR€eL n OUVOAKN OSLApKELA, KNPUOOETAL E£KMTWTOC KOL UTIOKELTOL OTIG
T(POBAEMOUEVEC KUPWOELC.

6.5 Avanpocapuoyn TLHAG

Aev poBAEMETAL OVATIPOCAPHOYH TNG TLUAG.

6.6 KatayyeAia tng cOuaong- Ynokataotaon avadoyxou

6.6.1 TNV MepiMTWoN MOV, KATA TNV EKTEAEON TNG OUUPBAONG, O AVASOXOG KOTASLKOOTEL OUETAKANTA YLla
€va amo ta adknuata nov avadEpovral otnv nap. 2.2.3.1 ¢ napovoag, n avabétouoa apxn Suvatal va
kotayyeilel povopepwe tn cLPPaon Kol va avalntioel Tuxov aflwoelc anolnuiwong, cUpdwWva e TIG
OXETIKEG Slatdtelc Tou AK, mepl apdotepoPapwyv cuppBACEWY.
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6.6.2 Eav o avadoyog mtwyevoel ) uttaxBet oe Stadikaoia e€uyiavong f eldkng ekkaBapilong R tebel unod
QVayKaOTIKN Slaxeiplon amd ekkoBaploth [ amod to Sikaotnplo f unayxBel oe Sladkaoio MTWYXEUTIKOU
oUUBLBaopOU N avaoTElAEL TIC EMUIXEIPNUATIKEC TOU SpPOOTNPLOTNTEG N €AV Bploketal os omoladnmote
avAAoyn KOTAoToon, TPOKUMTouoa amo napopola Stadikacia, mpoPAenopevn o eBVIKEG Slatagelg vouou,
n avabétouoa apyr duvatal, ouoiwg, va Katayyelhel povouepwe T cVUPACN Kal va avolntroel TUXOV
aflwoelg anolnuiwong, cuUPwWvV UE TIG OXETIKEG Slatalelg Tou AK.

6.6.3 Y& audOTEPEG TIC WG AVW TIEPUTTWOELS KaTayyeAlog tng cuUPBacng, n avabétovoa apyn duvatal va
TIPOOKAAECEL TOV/TOUG EMOWPEVO/OUG, KATd Oelpd, Helndotn/eg¢ tng Swadlkaoiag avabeong tng
OUYKEKPLUEVNG oUMBOONG Kol Vo TOU/TOUC TIPOTELVEL va avaldBel/ouv TtV mopoxr Twv UTINPECLWV TOU
EKTITWTOU avadoyou, Ue Toug (Sloug 6poug Kal mpoUmoBEacelg kal BAceL TNG Mpoodopdg Tou elxe UTOBAAEL
0 £kmtwtog (pnTh priTPa uNokatdotaong)®.

8 NpPBA. dp. 132, map. 16), Tep. aa Tou v. 4412/2016.

MpPA., eniong, KateuBuvtrpla O8nyia 22 tng Apxng He titho «Tpomomoinon cuuBacswv katd tn Stapkeld toug», Kebalato
II.A. onpeio |, oe\. 17 (AAA: 7MYTOZTB-ZrZ).

Emonpaivetal 0Tl evamoKeLtal otn SLakpLtikn euxépeta tng A.A. va cupmepAdBeL | OxL, 0To TaPOV cnpelo tng Alaknpuéng,
N pATpa umokatdotacng tou avaddyou (apbpo 6.6.3) n va Slapopdwael TN OXETIKA PATPA HE SLadopeTikolg OpoUG. 3
KABe mepinmtwon, oL ev AOyw Opol Ba mpénel va ival pntol kat oadeic kal va Kelvtal evtog Tou UPLOTAUEVOU VOUOBETLKOU
TAQLOLOU KOl LBLWE TWV OXETIKWV EMAOYWV TIOU TtapEXEL To ApBpo 132 tou v. 4412/2016.
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NAPAPTHMATA

MAPAPTHMA | — AvaAutiki Nepiypadn Puacikou Kot OLKOVOULKOU AVTLKELLEVOU TNG ZUMBAONG

MEPOZ A - MEPIFPA®H ®YZIKOY ANTIKEIMENOY THZ ZYMBAZHZ

MEPIBAANAON THZ YMBAZHZ
Zuvontki Neplypadr Twv untnpecLwy Kat TG Asttoupyiag tng A.A.

H «EmteAiky Aouny EZMA Yrmoupyeiou Epyaoiag kot Kowwvikwv YmoBéoswv, Topéa Kowwvikng
AMNAgyyUNC» (EAKA) 6uoTdOnKe to 2016, pe Ty Ui ap. 88239/EYOY 812 (DEK 2733/B’/31-8-2016) KYA.

H EAKA vumayetal ameuBeiag otov Ymoupyd Epyaciog kot Kowwvikwv YmoBéoewv, He OKOTMO ThV
UTIOOTAPLEN KAl TNV evioxuon tng SLOWKNTIKAG LKAvOTNTAG Tou Ymoupysiou otov Topéa tng Kowwvikng
AMnAeyylng.

H EAKA €xel WG OIMOCTOAN:

o) Tnv umootnpn tou Ymoupyelou Epyoociag kat Kowwvikwv YmoBéoewv otov topéa KOWWVIKAG
AMNAeyyUNG KoL CUYKEKPLUEVA UTTOOTNPILEL:
e 1N lMevikn Mpappateia Kowvwvikng AAAnAeyyung kot KatamoA£éunong tne ptwyelag tou Ymoupyeiou
LE TO 6UVOAO TWV AleuBUvoewv Kol TUNUATWY TTOU UTIAYOVTAL OE AUTH Kall
e TO VOULKA Tipocwra appodlotntac tng levikng Mpappateiag Kowwvikng AANAgyyUng Kat
KatamoAéunong tng OTWYELOG, OTNV OMOTUNWON, LEPAPXNOoN Kol £€e6iKELON TWV AVOYKWVY, OTO
OUVOAO TWV TOHEWV TTOALTIKN G Kowvwviknc AAANAeyyUng tou Yroupyeiou.

B) Tnv evioxuon tng SLOKNTIKNAG LKAVOTNTAG Tou Ymoupyeiou otov Topéa Kowwvikng AAANAgyyUNnc, tng
Fevikng Mpappateiag Kowwvikng AAANAeyyUng kot KatamoAéunong tg OTwyeLaG KoL TWV EMOMTEVOUEVWY
doptwv, avadoplkd pe to Emelpnotakd MNpoypdupota tou EXMNA mou éxouv ox€on, UE OMOLOVONTOTE
TPOTO, E TOV CUYKEKPLUEVO TOpED. ELSLKOTEPQ, €XEL TNV APUOSLOTNTA TOU OXESLAOHOU TWV TIOALTLKWY TOU
topéa Kowwvikng AAAnAeyylng Ttou Ymoupyeiou, Tou mpoypappaTiopol, tng efeldikeuong, NG
nmposTolaciag kol tng uvlomoinong €pywv 1 8pdcewv mou xpnuatodotouvial amd Ta Eupwmaikd
AapBpwtika kat Emevéutika Tapeia (EAET) péow twv EM tou EZMA tng meptdédou 2014-2020 kot AAAwv
TIPOYPOUUATWY, KABWE Kal €pywv 1 dpdcewv Tou xpnuatodotolvtal amno onolodninote dAAo Eupwmnaiko n
S1eBvEC Tapelo oTo MAALOLO TIPOYPAUUATWY KL CUVEPYAOLWY N Kol ard eBvikoug mdpouc.

Opyoavwtikr dopr tg A.A.

H EAKA ouotdbnke to 2016, pe tnvumop. 88239/EYOY 812 (MEK 2733/B’/31-8-2016) KYA kat
SlapBpwvetal oe Tpelg (3) Movadeg wg €nc:

Movada A: Ixedlaopol Kat ZUVTOVIOHOU Spdoewv

Movada B: YrnootnplEng Evtagng kat NapakoAouBbnong Apdocswv, Edappoyng Zuotnukwy Mapeppacswyv
kot YAomoinong Epywv.

Movada I': AlotknTikig Yrootnpléng kot Texvikng BonBeLac.

Emitponéc Alaywvicpou

Erutponn Alevépyelag Alaywviopou kat ALoAoynong Mpoodopwv : To apuodlo yla tnv afloAoynon Twv
npoodopwv kat tn Ste€aywyn tng StaywvioTtikng Stadikaoiog — cUAOYLIKO Opyavo Tou avabEtovtog dopéa,
TO OTtOl0 CUYKPOTE(TAL ELOIKA VLA TO OKOTIO AUTO. TO WG AVW OPYAVO EXEL YVWUOSOTIKEC APUOSLOTNTEC.
Erutponty NMapakoAouBnong kat NapaAafng: To apuodio ywa thv emifAeyn kat mapalaPr tou €pyou
OUA\OYIKO Opyavo Tou avaBETovtog ¢opéa, TO Omoilo CUYKPOTE(TAL €8IKA yla TO OKOTO autd. Katd tn

Slapkela uAomoinong tou €pyou o AvAdoxog UTOXPEOUTAL VO CUMMOPPWVETOL UE TIG UTIOSEIEELC TG
Erutponng, to €pyo tng omnolag eivat:
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i. H mapoyn kateuBuvoewy - o6nylwv otnv Avadoxo
ii. H oupBatikn eniPAen, n dtatimwon mapatnpnoswv Kot Slopbwoswv

iii. O €\eyxog TnNC Mopeiag Tou €pyou Ue KABe mpoodopo PLECO KAl OE cuvepyaoia Pe tnv Avadoxo
KOLL TLG APOBLEG YLOL TN CUYKEKPLUEVN TIOPOXT) UTINPECILEG.

iv. H mpoowpvy kat oplotiky mapaAafry twv mopadotéwv tou €pyou amd tov Avadoyo,
TLPOKELEVOU va ekkaBaploTel kal va kataBAnBel otov avadoxo to ocuudwvnBey Tiunua.

Ydlotapevn katdotaon (0€ oXEon KE TIG analtroel Tou Epyou)

H Anpoéola Aloiknon oAokAnpwvel peyalo TANB0G SLOKPLTWY SLOKNTIKWY TIPAEEWV YLOL QLT LATO TIOALTWY,
ETUXEPNAOEWV 1) Kal TG Anpootag Aoiknong. Na TG SLOLKNTIKEG AUTEG TIPALELG — TTAPEXOEVEG UTINPECLEC
KAOe tuApa Kot A/von €XEL OPYAVWOEL TO TIEPLEXOUEVO KOL TLC POEG EPYACLOC OAAQ TOOO TO UALKO yLO TOUG
TIOALTEG 600 KL Ol PoEC epyoaoiag yla TG UTnpeoiec Sev UTIAPXOUV GUYKEVTPWHEVQ, TOEWVOUNUEVA Kol
opyavwuéva, olte duaotka SlatiBetal mpog moAlteg Kal eMLXelpOeLS. To amotéAeopa sival peydho PEPOG
NG gpyaciog Twv epyalOHEVWY TWV UTINPECLWV Vo adlepWVeTal KaBnueplva otnv KabBodrynon moAltwv
KOl ETILYELPNOEWV OTO TL TMPEMEL va TTPAEoUV yla vo KatadEpouv n Slemadr Toug HE TIG UTNPECIEG TOU
dopa va eival MITUXNUEVN, OTO CUVTOUOTEPO SUVATO XPOVO Kal PE TO ALlyOTEPO KOOTOC TOGO yla TOUC
gfunnpetolevouc 600 Kal yla Toug popeic.

Aev Aettoupyel Kévtpo (Call Center) Evnuépwong kot E§umnpETnong MOALTWV e TIC OLKOVOULEG KALpOKOG
KOLL TNV TIOLOTIKN e€UTinpETnon Tou Ba NTav ediktd va emidépel. H efunnpétnon mapéxetat Kal tTnAepwvikd
oA xwplc opyavwuéveg Sopég TnAedwVIKNG e€umtnpéTtnong.

Ta ouyxpova meplBdilovta efumnpétnong kat oL edappoyéG TANPOPOPLKAC Kol TNAETILKOWWVLWV
ETUTPEMOUV TIAEOV O0TOUG DOPEILG VA TPOXWPHOOUV OTO EMOUEVO BriHa Kol HECW TOU TAPOVIOG £PYOU va
anokthosl pooPacn oe ThNAePWVIKEG Kal Pndlakég umnpeaieg uPnAng mpootBéuevng aiag, TG omoisg
Ba mpoodEpel oToug evdladepdEVOUG TIOAITEC.

2KOMOz KAI 2TOXOI THZ 2YMBAZzH2

Nepypadr Twv avaykwv thg A.A.

H EAKA oto mAaiolo tou Emixelpnolakol Mpoypdaupatog «ANAMTY=H ANOPQMINOY AYNAMIKOY,
EKNAIAEYZH KAl AIA BIOY MAGHZH 2014 - 2020» uvAomolel wg Sikatovxog tnv Mpdén pe titho «EBVLKOG
Mnxaviopodg ZuvtoviopoU, MapakoAolBnong kat AgloAdynong twv MoAwtikwv Kowwvikng Evtagng kat
Kowwvikng Zuvoxng». O EBvikdg Mnyxoviopdg Zuvtoviopou, MapokoAolBnong kat AfloAdynong twv
TIOALTIKWV KOWWVLKAC EVTAENG KOl KOLWWVIKAG CUVOXNG amoTeAsl Tov eviaio opyavikd oxXnUATIOUO yla TO
oxeblaopd, opyavwaon, OuvTovIopO, TmapakolouBbnon kat ofloAoynon opllOVTIWY  CUVEKTIKWY
TIOAUTOLEQKWYV TIOALTIKWVY KOWWVIKAG EVTa€nG Kol KOLVWVLKAC CUVOXAC.

Y10 mAaioto tou Yrmoépyou 2 ¢ avwtépw Mpdéng sival anapaitnto va Asttoupynoet KEvtpo ThAEDWVLKAG
gfunnpétnong moAtwy — SuvnTikwy StkaoVxwv Tou KEA, Twv unnpeowwy tTwv Kévipwy Kowotntag. Me tnv
napovoa Staywviotikr Stadkaoia Ba yivel epikti n oteAéxwon tov ThAedpwvikol Kévipou, MpoKeLEvou
0UTO Vo €EUTNPETNOEL TO GUVOAO TWV TOALTWY TIOU XP{OUV KOWVWVLKAC TTPOOTACIOG Kal e8IKOTEPA TIC
EUAAWTEC opAdeC Tou MANOUGHOU KoL TOL ATOMA N TIC OMASEC ATOUWV TIOU TIEPLEPXOVTAL OE KOTACTAON
dTwyelag Kol akpalog GTWXEOC Kal aVTIHETWT{ouv auénuévo KivBuvo KOWWVLKOU QTtOKAELOUOU,
EVNUEPWVOVTAG TOUG VLA TLG TIOALTIKEG, T LETPA, TLG SPAOCELS KOl TLG TIOPEUPBATCELG TIOU TOUG adpopouV.
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Ztolxeia wpLotnTag TG ZUMPACNG

H Alaknpuén tou Avolktol HAektpovikol Alaywviopou yla tnv mloyr avadoxou ulomoinong tou £pyou
«THAEDQNIKO KENTPOY EZYMHPETHXZHZ (CALL CENTER) KENTPQN KOINOTHTAZ KAI MPOTPAMMATOZ
KOINQNIKOY EIZOAHMATOX AAAHAEITYHZ» evtdooetal oto Yrmoépyo 2 tng Npd&ng «EBVIKOC pnxaviopog
JuvtoviopoU, MNapakoAolBnong kat AfloAdynong twv MoAtikwy Kowwvikng Evtagng kot Kowwvikng
Juvoxneg» He Kwdwo MIS 5005087 n omola £xel evtayxBel oto Emixelpnolokd Mpoypappa «ANOPQMINOY
AYNAMIKOY, EKNAIAEYZH KAI AIA BIOY MAGHZH» pe tn pe ap. mpwrt. 13362/25-07-2017 anddaon évtaing
n omola tpomomolnBnke pe tnv U’ ap. 6792/20-12-2019 (AAA: 6MZA46MTAP-NNX) Tpomormoinon tng
Anodaong Evtagnc.

MapdAAnAa oto mAaioto tng idtag Npaéng mpoPAEmeTaL N KAAUY N TWV UTTOAOIMTWY TPOATTALTOUEVWVY YLa TN
Aewtoupyla tou Call Center, omwg: n ekxwpnon mevtoyndlou moaveAladikol aplOpol KANCEWV, n
npounBela Twv avaykoiwv avalwolpwy UAKwY, n ipounBeta Tou avaykaiou e€omAlopol ypadeiou kat
TOU avaykaiou e€omALopoU yLla Tov KALLATIoNO Tou computer room KoBwg Kal Tou KATAAANAOU AOYLOULKOU
TIOU OUMALTELTOL O£ XWPO Tou Ymoupyeiou Epyaciog pe tTnv amapaitntn UALKOTEXVIKA UTIOSOUN.

Tekunpiwon okorupotntag/unodiaipeon i 1N TG cUUBAONG OE TUAMLOTO

H mapoloa cupBach Sev umodlalpeital og TUAUOTA SLOTL TO AVTIKELEVO elval eviaio kal Sev sival Suvatn
n unodlaipeon tou.

ANAITHZEIZ NAPEXOMENHZ YNHPEZIAZ

Avtikeipevo tng oUpPaong eival n  mapoxn umnpsowwv tnAsdwvikol kévtpou (call center) ywa tnv
tAedpwvikn e€unnpétnon oe Bfpata mou adopolv TIC Spdoel Twv Kévipwv Kowodtntog Kol Tou
Mpoypappatog tou KowwvikoU Ewoodnipatoc AMnAeyyung tou Ymoupyeiou Epyacioag kot Kowwvikwv
YnoBéoswv kabwg emiong kat n e€aywyn avadopwy — OTOTIOTIKWY AELTOUPYLAC TOU TNAEDWVIKOU KEVTPOU
pEow KataAAnAou AoyloptkoU mou Ba StateBel amod tnv Avabétouoa. Méow tou thAedpwvikol kévipou Ba
Sivovtal mAnpodopieg oxetikad pe to Npoypappa «Kowwvikd Elodédnua AAANAEyyUnc», SLeUKPLVIOELS eml
™ Sladikaoiag Kal Twv KPLTtnpiwv UMaywyng Toug o€ auto, evw Ba Toug mapéxovtal kal mAnpodopieg yla
TIG Untnpeoieg mou mpoodEpouv ta Kévrpa Kowdtnrtag, tig Sladkaoieg eyypadng ota puntpwa tou EMMZ
Twv Kévtpwv Kowvotntag Kat yevikd MANpodopileg oxeTKA He dopeig, unnpeaieg Kol SPACELS KOWWVLKAG
aAAnAeyyunc. To thAedwviko kévtpo (call center) Ba Aettoupyel og Slakpltd xwpo emi tng 0600 ZoAwpoU
60, ABnva, T.K. 10432. H amapaitntn koAwdiakn Kot Siktuakrn umodour] Kabwg Kol 0 €EOMALOUOG
tnAemikowwviwv/mAnpodoptknc oe UALKO (hardware) kot Aoylopikd (software) yio tn olotacn Kot
Aettoupyia tou tnAedwvikol kévtpou Ba StateBel amo tnv EAKA.

OL amaltAoeLg TNG TAPEXOUEVNG UTINPEGLOG £XOUV WG EENC:

A) IYeTKA HE TRV Ttapoyr untnpecwwyv Call Center

OL umoxpewoelc Tou Avadoxou, oto MACICLO TOU CUUBOTIKOU TIHAMATOC Tou £pyou, Ba KoAUMTOUV-
unootnpilouv MANPWG, HeTatl Twv AA WV poPAendpevwyY oTnV opolod, KUPLWE TA TTOPOKATW:

e Tnv efaoddalion tng SLaBeoUOTNTAG O MPOOWTIKO ylo: a) Tévte (5) YmaAAnAoug ThAedwVIKNG

gfunnpétnong — TnAedwvnTtég pe LoAPLOPOUC avamANPWTEG (5 TAKTIKA KAl 5 avarmAnpwuoTKd

UEAN) Tou Ba elvatl umteBULVOL YL TNV TTAPOXH UTINPECLWY - TTANPOPOPLWY HECW TOU ThAEDWVLKOU

KEVTPOU yla Kot B) evocg (1) YmaAAnAou — supervisor -kaBwg Kot Tou avarmAnpwUATIKoOU auToU- TIou

Ba eival urtevBuvoc yia v e€aodalion tng eVpuBUNc Asttoupyiag tou ThAepwvikol KEVTpoOU, TNV
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gfaywyn avadopwyv, OTATIOTIKWY K.d.), ylwa tnv kaAupn tng {Atnong oto mAaiolo Ttwv
nipoBAenopévwy otn apouoa Slaknpuén.

Tnv mapoyxn umnpeclwv - MAnpodoplwv PEow ThAedwvou ot KABe KAAOUVTA OXETIKA UE TO
Kowwvikd Eloddnua AAMNnAeyylng, tig Spdoelg Twv Kévipwv Kowotntag Kal oXeTikd pe ¢opelg,
UTINPEOLEC Kal SpAOELl KOWWVLKAG OAANAEyyUNG, oUUPWVO HUE TIPOCUUTANPWUEVO KATAAOYO
E£PWTNOEWV — QTIAVTCEWV KAl KATOTILY eKmaideuong e euBuvn tng Avabétouoag.

Tnv mAnpodopnon Héow TNAEPWVOU yLa TO OTOLXEL eMIKOWWVING OAWV TWV UTNPECLWY TIOU
EUMAEKOVTAL OTNV amnoktnon tou Kowvwvikol Elcodnuatog AAAnAeyyung, ta Kévipa Kowvotntag tng
XWPAG HOG Kal TwV UTtnpeclwy mou Ba umodeifel n EAKA (taxudpouikég SleuBuvoelg, TnAépwva
gmkowvwviag, URL kot 8leuBuvoelg nhektpovikol taxudpopeiouv oe emimedo AlevBuvong n kot
TUAUatog kabs Qopéa).

Tnv mapoxn UMhpeowwv - TAnpodoplwyv Héow tnAsdwvou yla Béuata mou adopolv TNV
OVTLUETWITILON TWV APVNTIKWV CUVETELWV TNG gUdAviong tou kopwvoiol COVID-19 kal amtovral
Twv appodlotAtwy Tou Yroupyeiou Epyaciag kot Kowvwvikwy YmoBEoswv.

Tnv kataypadh Twv AITNUATWY, TWV ATAVIAoEWY, TNG mBavrc SpoloAdoynong Toug os SeUTEPO
eninedo efumnpEtnong KoL TG OAOKANPWONC TOUC Of OXETIKA ¢opua mou Ba Slabetel TO
TapeXOUEVO Ao TV AvaBETouoa AOYLOULKO

TNV evNUEPWON TWV TIOALTWY CXETIKA HE TN SLEKTIEPALWON TWV EKKPEUWV ALTNUATWY

Tn Asttoupyla Kol mapoxn Twv TPOPAENMOUEVWY UTINPECLWY OKTW (8) wpeg tnv nuépa, mévte (5)
NUEPEC TNV eBSouada, O EPYACLUEG NUEPEC KAl WPEC oTNV £€6pa Tou ThAedpwvikol KEvTpou (ATol
og SLakpltd xwpo emi TN 060U XoAwpol 60, ABrva, T.K. 10432) yio 6An tn SLApKELA TOU €pyou,
KOTOTILV GUVEVVONONG LE TNV AvaBétouaoa.

Tn ouAloyn, Thpnon, eneepyaocia kal Stabeon otnv Avabétouoa Apxr, avadopwy LE OTATIOTIKA
otolxela, yla To cUVOAO TwV TNPOUMEVWY TIANPodopLwV TIou TPoPAENOVTOL OTNV apoloa Kol
£l61kOTEPA T oTolKela ToU adopolv tnv Asttoupyio Tou 6lou cuotnuatog Call Center omwg
TepLypAdovVTaL TTAPAKATW.

B) Ixetkd pe tic e€oyopevec avadopéc unnpeotwv thAEPwVIKOU KEVTPOU

Yta mAaiolo tou €pyou, o Avadoxog Ba mapadidel otnv EMME cUYKEVIPWTIKEG TPLUNVLIOieG avadopég ot
NAEKTPOVIKA /Kol €vtumn popdn evidg apyotepo evidg meévie (5) nuepwv amd ™ ANEn Tou ekdotote
TPLWAVOU Aettoupyiag, A og AAa XpovIKa SlaoTrhpoTa mou opillovtal Katd mepintwaon. OL oavadopEG AUTEC
Ba adopolv aVAAUTIKA OTATIOTIKA yla TO £Minedo MapoxXAG TWV TOPEXOUEVWY UTNPECLWY BACEL TwV
Selktwyv SLA mou mpodtaypadovtal otnv mapoloa.

OLavadopec autec Oa mepthapBavouv touAdaxLotov ta €N

‘ExSoon nuepniolwy, eBdopadlaiwy kot Tplpunviaiwv avoadopwv (Reports) oxetikd pe tnv kivnon tou

TnAepwvikol KEvTpou, KaBwe Kal avaAuTikd abpoiopata os pnviaia Bacn, r MEPLOTACLOKA (TO
apyOTEPO £VTOC SUO (2) To MOAU nUepwV amod to aitnua tng Avabitouoag) K.A.T.,

Avtiypada OAwvV Twv €elOEPXOUEVWY KANOEWV - TAnpodoplwv. Ta otolela autd TPEMEL va
apxeloBetouvtal otn Baon attijuaroc — caller id.

AvaAuTikn Kataypodr OAwv Twv otolxeiwv kabe kKAnong (Xpovog, Slapkela, aplBpog KaAouvtog,
avapovn e€umnpétnong, O£on agent, katnyopia / unokatnyopia kAnong, B£ua, KAm), otoweia ta
orola Ba SotiBevtal otnv , cUUGWVO e TO TTPOPBAETIOUEVA OTNV Ttapovod.
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Avapovi

Méon nuepnota, efdopadlala Kat pnviaio SLApKELO AVOOVAG avA KARON
M£oo¢g XpOVOC VOOV OTNV 0UPA CUVOAOU KANGEWV

MEyLoTtog XpOVoC avaploviAG yLa KANon

Tpéxovta aplBUO KANCEWV OE aValoVN

Tpéxovta PEYLOTO XPOVO KANGNG OTNV aVapovi

‘EvSelén kAnong os avapovn

HxNntikd pAvupa etdomoinong UTTOAEUTOUEVOU XPOVOU TIpo¢ EUTINPETNON

AplOuoc KAAoEwV

JUVOAIKOG aplOUOG ELOEPXOUEVWV KANOEWY OVA WPO, AVA NUEPA KOL ava agent

Mé£oog nueprnolog, eBSopadlaiog Kal pnviaiog apltBpdg TaUTOXPovVwY KARCEWVY

JUVOALKOG aplBOdG KAOEwWY TTIOU aravtOnkov ava wpa, ova nUépa Kal ava agent

JUVOALKOG aplOOG KAHOEWV TTOU €EUMNPETAONKAV ava WP, NUEPQA, LAV

MANB0o¢ autnuatwy mou e§UNNPETAONKAV (CUVOALKA Kol avd agent)

JUVOAIKOG apLOUAG TAUTOXPOVWV KANOEWVY o EUNNPETABNKAY, ava wpa, NUEPA, pHAva
JUVOALKOG aplOMOG KANOCEWV, TIOU UMNKAV OE KPATNON, TOU €gyKatéAsuwpav KpdAtnon, Tou
peTtaBLBactnkav os AAAO TNAEPWVLIKO EKTPOCWIIO AVA WP, NUEPA, LAV

JUVOALKO apLlBOG Kal xpovo KARoswv tou SpopoAoyrBnkav os agents ava agent (nueprnota Baon)
JUVOAIKOG nuepnolog, ePSopadlaiog kat pnviaio¢ aplBpuog kAnocswv Tmou odopolv o
SpopoAdynon tou avtioTolyou attipatog oto 8eUtepo eninedo sumnpétnong (oUVOALKA Kal avd
agent)

JUVOALIKOG nuepnolog, efdopadlaiog kot pnviaio¢ aplOpog XaHEVWV KANCEWV HE EMUEPOUG
avaAuon (kAnoelg mou eykataAeipOnkav e To dkouopa, KAROELC TTou eykatoAeidpOnkav ota 30sec
KoL 60sec, KAAoeLg TTou eykataleidpBnkav petd ta 30sec kat 60sec)

MNARBog kAfoewv mou eykataleipOnkav (abandoned) mpwv koL PETA TO TEPAG TOU XPOVOU
avapovng Twy 60sec ava wpa, NUEPQ, LRva Kot ava agent

Méoog nueprolog, eBSopadlaiog Kot Lnviaiog aplOpoc ELGEPXOUEVWV KA OEWY

ZUVOALKO apLlBUO Kal XpOVo XOUEVWY KAQOEWV ava npépa e avaluon (eyKOTaAELUUEVEG KA OELG
LE TO AKOUOHA, EYKATAAELUUEVEG KANOELG TTPLV Ta 60”’, EYKOTOAELUUEVEG KANOELG LETA T 60”’)
Méoog nueprolog, eBdopadlaiog kot pnviaiog apltOpuog kKAoswy mou §unnpeTRdnKav

ApopoAdynon — kotavour KAoEwv

JUVOALKO aplBud kKAnoswv ou SpopoloynBnkav avd wpa (nuepnola Baon)

Mooootd kKANoewv mou dpopoioynBnkav, mou BpeBnkav o avapovr, ou eykatéAelpav ava wpa,
nuepa, priva (npeprota Bdon)

JUYKEVTPWTIKN Tapouasiaon Ttng KOTAVOUNG Twv KAROEWV avd wpa TNG NUEPAC YO TO XPOVLKO
Slaotnuo mou avadépetal n avadopd kabwce Kat yia kabe pépa tne efdopddag
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Katavour Twv KANoewv ava SLapKeLa eEUTINPETNONG

MeBoboloyla KATOVOUNG TAUTOXPOVWVY KANOEWV

Koatoavopn tTwv KANoswv avd Bgpatikni evotnta

Katavoun (distribution) twv elwoepxopevwy tnAedwvnuUATWY O0TO XpOvo (ava wpa, nUEépQ,
eBdouada, unva)

Katavopn tTwv KAoEwV Kot TNG SLAPKELAG TOUC aVA KATNyopio EpWTAATOG

Katavopn twv KANoswv avd yewypadlki meploxn mpoéAeuong tou kahouvtog (Mepidépela,
Mepldepelakn Evotnta, Anuog)

NARBog KANOEWV avd avayvwpeLlopévo Kalouvta (avixveuon kANoewv BACEL TNE TAUTOTNTAG TOU
kohouvtog (caller ID))

MpOdLK) KATOVOUR TWV ELOEPYXOUEVWY TNAEPWVNUATWY 0TO XPOvo (ava nuépa, epdopada, pnva)
AlaypAppaTa TTAPOUGCLAONG TNG KATAVOUAG TWV KANOEWV ava wpo TG NUEPOC YLA TO XPOVIKO
Slaotnuoa mou avadépetal n avodopd Kabwg Kal ylo KAOe pépa tng eBSopasdag

MpowBnon Attnuatwyv

Méoog nuepnolog, efdopadlalog kal pnviaiog apltOpog altnpdtwyv npowbnénkav os Ssutepo
eninedo (ouvoAkd kat ava agent)

JUoTNUO TOPAKOAOUONONG EKKPEUWY OLTNUATWY HE Xpovoloyilk taflvopnon. OL mapomavw
poupeveg mAnpodopiec Ba sival opyavwpeveg Katd katnyopia umobeoncg, ri/kat Katnyopisg A
poAouc xpnotwy, cuudwva e TG uTtodeifelg Tne AvabEtovoag

Huepnotlo, eBdopadiaio kol pnviaio mooootd artnudtwv nmou dpopoAoynOnkav os oxéon Ue To
OGUVOALKO

Méoog nuepnotog, efSopadlalog Kal pnvialog XpOovog EUMNPETNONG EKKPERWV CUTHHATWV aVA
agent Kot GUVOALKA

Xpovocg kKAjoswv

Méon nuepnotla, efdopadiaio kot pnviaio Stdpkela cuvopAiag ava KAnon

Méoog nuepnolog, epdopadlaiog Kal pnviaiog xpovog 8popoAdynong KAnong Kot eykatdAewpng
kAfong

Mé£aoog XpOvoG eEUTNPETNONG CUVOAOU KANCEWV

M£o0o¢ XpOVOG CUVOALKAC TTAPA OV 0TO cUOTNA CUVOAOU KANOEWY

JUVOMAIKA OTOLXELD TOU TTARBOUG KOl TOU HECOU XPOVOU €EUTINPETNONG KAL QVAUOVAC TwV KANOEWV
KOL CUYKPLTLKA TNG XPOVIKNG TeEPLOdou Tou avadépetal n avadopd HE OUTA TNG TPONYOULEVNG
avadopag

‘Qpa untodoxn¢ KAnong oto TNAEPWVLKO KEVTPO

‘Qpa andavinong ano tnAepwvikd TpaKTopa ava KANRon

‘Qpa oAokApwaong Tng KANong

Aldpkelo cUVOULIALOG ava KA oN

ALdpKELO AVAPOVNG avA KA ON

AplOUOG TaUTOXPOVWY KANOEWV
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e Xpovog eykataAewng KAong ava KArnon
e Xpovog SpopoAoynong KAnong ava kAnon

ApLlONOG TNAsdWVIKWY EKMPOCWNWV Ot e£pyoocia, pn OSloBfolpwy, evepyomolnpévwy oTo oUGTNO,
KOTE\NUUEVWY OVA WPQ, NUEPA, HAVA

Enefepyacia e§ayopevwv avadopwv

O Avadoyxog Ba mpenel, mépav TNG e€aywyng Twv el8IKWV avadopwv mou €xouv avadepBel avwtépw va
nipoodEpel SLOIKNTLKI EVNUEPWON OE CUVEWONON e Thv AvaBgtouoa omote tou {ntnbei, wote n Sloiknon
va elval og B£on pe evkolo TPOMO va Katavonoel ta bottlenecks tng e€unnpétnong kot va mapepPel yia
™V avatpododOTnon Tou CUCTAKATOC N yla TV eMiAuon {NTNUATWY TOU KABUOTEPOUV TNV eEUMNPETNON
VEVLKA 1] OTEVEUHEVA.

TEXVLKEG QMAULTAOEL

O Mivakag 1 meplypAdel TIC TEXVIKEG ATOLTOEL TIOU TIPETEL va TIAnpel o Avadoxog¢ cUpdwva HE TIG
eAAXLOTEC amaltAoelg ou Bétel n AvaBétouvoa Apxn.

Mivakag 1

EAdyloteg Texvikég Amattroelg avadopLkd e TNV APOXI) UTINPESLWY oo Tov Avadoxo Héow TnAsdwvikou
Kévtpou.

Kwdwkog | Tithog Ty Avadopdg

Q1 Méoog XpOVOC QVOUOVAG HEXPL TNV QAVTIAMOKPLON amo Tmpaktopa | <200s
(oupmephapBavopévou Kat Tou XpOvou TUXOV ELCAYWYLIKOU HNVUATOC)

Q¢ Baon Avadopag AapBdavetal n wpa.

Q2 MéEoo ocooto kKAoewv Tou Sev e€unnpetnOnKay, evw Atav os avauovn | <3%
> 200s (abandon rate)

Qg Baon Avadopadg AapBdavetal n wpa.

O Nivakag 2 meplypddel ta kpLtnpla emiboong tou Avadoxou avadopkd pe tn Alobeotpuotnta Yrnpeowwv:

Mivakoag 2

Kputipta A€loddynong Embodoewv Avadoxou oavadopkd pe tn Sobsolpdtnta Twv TpoodhePOUEVWV
UTINPECLWV.

Kwdwkog | TitAog Twn Avadopadg
A3 MooooTo Tou XPOvou og Aemtd / nuépa mou Sev Ikavoroteitat to Q1 <3%
A4 MocooTo Tou XPOvou og Aemtd /nuépa rou Sev kavornoleitat to Q2 <3%

Ta 6eSopéva mou o0dnyolv oTov UTIOAOYLOMO Twv Tapandvw Seiktwv Ba cuAAéyovtal pe uBuvn tou
Avadoyou, autopata Kal Je TANPN TeKUnplwon, LEow Tou TAnpodoplakol cuoTHUatog Tou ThAedwvikol
Kévtpou kat Ba mephappavovral otig avadopég nou Ba umoBarAovtat otny EMME.

SR E Emrtehikii Aopnt EXMA Enixeipnoiak6 Mpéypappa = EznA
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Ma omolaSAMOTE AMOKALON Ao TIG MOPATAVW amalthoslg Suvartal va emiBAnBouv pntpeg cUudwva UE Ta
npoPAendueva otnv mapovoa, AapBavovtag umodn T TOCOOTA QAMOKALONG KAl TNV TeEKUnpiwon tou
Avadoyou. H AvabBétouoa Suvatal va enifefalwoet 1 amoppiPel Toug LoXUPLOHOUG Tou Avadoxou Katd
TNV afloAdynon Twv MopaAmavw UEYEBWVY Kal TOV UTTIOAOYLOMO TWV pnTpwV cUUPwvA UE Ta TIPOPAENOUEVA
oTnV mapouaoa.

Mo kaBe amdkAion A pn avtandkplon tou Avaddyou oe amaitnon, kpttrplo /Seiktn kA ou Sev opiletal
PNTA CUYKEKPLUEVN pNTPa oTnV tapoloa anodaacn, 1 dev eivatl duvatr n emtBolin pntpwv Aoyw AWV, N
UN TEKUNPLWHEVWY oTolxelwv Tou Avadoxou, f dev pmopel va e€axbel pe oadrvela n cUYKEKPLUEVN pATPO
yla omolodnmote Aoyo, emBAANAETAL prTPA (0N UE TO 1%0, TOU CUVOALKOU CUMBATLIKOU TIUALOTOG TOU £pYOU
™G mpoknpuéns. H prAtpa auti emParietal ylia kdbe nuépa mou kabuotepel n amokatdotacn Tng
OUYKEKPLUEVNG EKKPEUOTNTAC.

MEO®OAOAOIIA YAONOIHZHZ

Opada Epyou/Zxfipa Awoiknong tng Z0pBacng

O vnondlog Avadoxog umoxpeoutal va urtoBaArlel otnv poodopd Tou oAoKANpWUEVN TIPOTACN YL TO
oxnuo dloiknong, t pebodoloyia opydvwong kol UAOTOLNGNG TOU £pyou KOL TO TPOCWTILKO Tou Ba
SlaBéoel og Baolkolg poAoug Onwe avadEpeTal otnv mapovoa anodaon (Opada Epyou Kal Ta oTeAEXN
mapoxN¢ unnpectwv TnAsdwvikol Kévtpou), He avaAuTIKr avadopd QVTIKEWWEVOU, pOAWY, amacyoAnong,
BloypadLkwv KATT EVOG EKAOTOU.

H opada épyou Ba mpénel va otehexwvetal and atopa mou Stabétouv tig §e€lotnTeg Kal Toug poAoug mou
amaltouvtal yla TV Ulomoinon tou €pyou. AKOUNn, n opada €xel tnv €uBlVn TG avamtuéng Twv
POodEPOUEVWY UTINPECLWV TOU £PYOU OTIWG OUTEG EPLYPADOVTAL OTIC AVTIOTOLYEG EVOTNTEC.

MNa ola ta PEAN NG opadag £pyou UTIOXPEWTLKA TPEMEL va Katatebel otnv texvikn mpoodopd
CUUTTANPWHEVO KaL UTIOYEYPAUUEVO BloypadLko cUUGWVA E TO GUVNUUEVO UTTOSELY .

O Avabdoyxog odeihel va Stachaliosl Tnv mapexOUeVn UTnpeoia, Pe TekUnpLwpévn pebodoloyia, Ttnv omoia
odellel va MOPOUGCLATEL 0TV IPoadopd Tou Kal n onoia Oa smitpenel Kot Ba SlaohaAilel TG ATIALTOELG
NG mapoUoag EMITPENOVTOC TN PeATiWoN oTNV MAPoX TG UNPECLAG OTOV £EUNMNPETOUEVO TTOALTN.

JuyKeKpLUéva, To 2xESL0 opyavwang, Stoiknong, uAomoinong kat mapakoAouBnaong (management plan) tou
‘Epyou 10 omoio o umoyndLog AvadoxoC umoxpeoUTAlL va TIAPOUCLACEL OtV Tipoodopd Tou, Ba
nepAapBavel kat’ eAAxLOTOV:

= Opyoavoypappa Kot Aemtopepr meplypadr appodlotntwy tng Ouadag Epyou, poAol, aVIIKEIMEVO KAT,
o€ OAa ta emineda Sloiknong KAl MopaAywYLKAG AELToUpyLag TOu €pyou.

=  OploBtnon kaL oadrn opyavwaon yla TG Asttoupyieg Zuvtoviopol kot AtachdAiong Moldtntog tou
Erunédou twv Napexopevwy YInpeoLwv.

= YneUBuveg AnAwoelg mepl aAnBeiag kat akplpeiag Twv 6cwv dnAwvovtal ota Bloypadilkd onUeELWUOTA
KoL cUVEPYaOLaG TWV 1N LOVILWY CUVEPYATWY Tou uttoPndlou Avadoyxou

Tuxov al\ayr] Tou Cuykekplpévou mpoowrtikol Ba tedel umo tnv £ykplon tng Avabétouooac. Emiong n
AvaBétouoa pmopei va INTACEL TNV avtikataotacn PEAOUG TNG opadag, ebpocov autd Sev umopel va
oVTATTOKPLOEL OTIC AVAYKEG TOU €pYOU.

H opdda £pyou eivol emipopTiopévn pe ta akolouBa Kabrjkovta:

e ATOTIUA TNV TOPELa TOU €pyou O€ TPOKABOPLOUEVA, TAKTA XPOVIKA SLaCTAATA

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
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e Evepyomolel, CUPTTANPWVEL Kal SLOKLWVEL Ta €yypada TEKUNPLWONG TTou oXeTi{ovtal e TNV TopEeia

TOU €pyou

e [lpoPBAémnel Toug mBavoug KvdUvoug Kal Ta mpoPAnpata mou Ba SnuloupynBolv Kal dppovtilel yla
TNV €yKALPN AVTLUETWIILOT TOUG

e Metd and Tig umodeifelc Tou supervisor call center Aapfdvel OAa Ta anapaitnTa PETPA yLa ThY
enitAuon Twv MpoBANpUATWY Tou Pnopel va avakuPouy

Mna kaBe pélog tng O.E. Ba mapatiBetal avaAUTIKA OTOLEla OMTwG 0 POAOG OTO £pyO, TO OVTLKELUEVO
£PYAOLWYV, 0 XpOVOC amacXoAnong, BloypoadLkd onUeiwpo KA.

H AvaBétouoa Apxn /apuddia EMNMNE os mepimtwon mou SLamotwost aduvapio CUYKEKPLUEVWY OTEAEXWV
Vo avTamokplBolv €TITUXWCG OTOV TIPOPAETOUEVO POAO KAl OTLC OTALTACELS TOU €pyou Tou avélafav,
propel va INTAOEL TNV AUECN OVTLKOTAOTACH TOug armd GAAa oteAéxn mou Ba teBouv Kal TAAL unmod thv
£YKpLoN TNG. H 1N avTamokpLlon Kal TwV VEWV OTEAEXWV OTLG OTTALTAOELG TOU £pYou Kal n amdppudr) Toug
amnod tnv AvaBétouoa, os OmoLOVERTIOTE XPOVO, CUVETIAYETOL TNV €K VEOU QLECH QVTLKATAOTACK TOUG Ao
Tov Avadoxo kal uTtoBoAr pntpag n omola Ba avépxetal o€ 1%o TOU GUVOALKOU GUUBOTIKOU TLUMATOG
xwpic OMNA ya kabe nuépa kabuotépnong KAAUYNG tNg CUYKEKPLUEVNG B€ong, n ywa KaBe nuépa
K0BuUOTEPNONG OTNV AVILUETWIILON ATIALTNONG TOU £pyoU Tou TPOPAETEL N MapoUoa.

H oteAéxwon tng Opadag Epyou mepAouBAVEL TOUAGXLOTOV TA TOPAKATW UEAN:
YnieUOuvog Epyou kat AvantAnpwti¢ (Project Manager)
O YrevBuvog Epyou tou Avadoyou £xeL Ta €N kabrnkovra:

e [poodloplopdG amaltnoswv Oe ouvepyaoia pe tnv Avabétouca Apxn Kal OmoTUnMwon
XPOVOSLOYPAUUATWY KoL OPpOCHUWY. Oa cuvepydletal He Ta appodla OoTEAEXN €K UEPOUC TNG
AvaBétouoag ApxAg yla Tov KaBoplopd MPOTEPALOTATWY Kal TN SLATUTIWGON TWV ATOLTHOEWY KOTA
v €€EAEn tou £pyou, KABWG Kal TNV UTIOPOA AEMTOUEPWV XPOVOSLOYPOUUATWY Yyl TV
vAormolnon Twv UTNPECLWY TOU £pyou.

e Emkowwvia pe tnv AvaBétouvoa Apxr/ AleuBivon Kowwvikng Evtagéng kat Kowwvikng uvoxig kat
A/von KatamoAéunong tng Dtwyelog tou Ymoupyeiou. Oa cuvepydletal otabepd pe TOUG
umeuBuvoucg tng Avabétouoag ApXnG TPOKELLEVOU VA UAOTIOLOUVTAL OL QIMALTAOELG TNG TEAEUTALAC,
KOBWE Kal yla TNV IapakoAolBnon Twv £pyacilwv OAWV TWV TTAPEXOUEVWY UTINPECLWY OTWE OUTECG
£xouv oupdwvnBel otnv teAikn cupPaon.

e Awolknon mpoowrikoU: TEAOG, £xeL TNV euBUVN yla TN oTeEAéXwon TNG opadag €pyou KabBwe Kal thv
KOTAVOUN apHOSLOTATWV.

O AvamAnpwtic YmewBuvoc Epyou eival mANpwe evnuepwpévog yla Tty £€EAEN Tou €pyou KoOWG
ovTLKOOLOTA Kal avarmAnpwVveL, Omou Kat otav amaltnOei, tov YrieuBuvo Epyou.

Yroxpewtikd o YreuBuvog kat o AvarAnpwtng YrnevBuvoc Tou €pyou TipEmet va Stabgtouv titAo omoudwv
Avwtotng IXoANg He aviilkeipevo OLKovoulkng i Texvoloylkng katevBuvong, va Swobgtouv oe oyl
niiotomnoinon Project Management Professional (PMP) kat va S1aB£€touv TOUAGXLOTOV TIEVTOETH EUTELPia
otn Sloxeiplon épywv.

YnieUOuvog AtaoddAiong Mowdtntog

Eival emipoptiopévog pe tnv tApnon kot edappoyy twv mpodlaypadwv dtacddAiiong moldtntag tou
TAPOVTOG £pyou. Oa MPEMEL UTIOXPEWTIKA va glval amddoltog avwTatng oXoANg TEXVIKAG KateuBuvong pe
£PYOOLAKI EUTELPLO TPLWV ETWV OF avTioTolya £pya.

**x E Emtehikil Aopnt EXMA Enixeipnoiak6 Mpéypa il EznA
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YnievBuvog Call Center unnpeoiwv kot AvanAnpwtig (supervisor)

O unevBuvog call center unmnpPeoLWV TIAPEVPIOKETOL TIG NUEPEG KAl WPEG Asltoupylag Tou thAedwvikol
KEVTPOU OTO XWpPo £ival eykateotnuévo to call center, ntol og Slakpltd xwpo eni tng 0dolL JoAwpou 60,
ABnva, T.K. 10432 kol ouvtovilel Ta oTeAEXN MAPOXNG UTNPECLWY Tou TnAedwvikol Kévipou (agents),
eTUBAENEL KOl kKaBodnyel Ta oteAéxn mapoxng umnpeclwv TnAepwvikol Kévtpou kat ¢ppovtilel yia tnv
Aueaon emMiAuon TwV TUXOV MPOBANUATWY TOUC Kal eEAYEL TIG avadopEég Kal ival uTEUOUVOC yLa TNV €V YEVEL
mapakoAouBnon tng uAomoinong Tou ¢puacIkol AVTLKELLEVOU TNG cUMBACNG KaL TNV artpOoKOoTTN AElToupyia
NG UTnpeoiag. Omote amalteitol (EKTAKTEG TTEPUTTWOELG KATT) XpEn uTteuBUVOU — supervisor avaAappavel
0 aVaTANPWTNE AUTOU, LETA Ao evnUépwon tTng AvaBétouoag apxng.

Mo TG avaykeg tekunplwong tng nmpoodopdg tou, o Avadoxog Ba mpenel va katabeosl ta Bloypadikd
onUelwpata yla touAdylotov éva (1) YmaAAnAo — supervisor KaBwg Kol Tou avamAnpwty autou, mou Ba
TPETEL UTIOXPEWTIKA va SlaBétouv mponyoUpevn eumelpla o mopopola £pya, va eival amddoltol
QVWTEPNG 1 VWTATNG OXOANG LE €PYAOLAK EUMELpia TOUAGXLOTOV eVOG (1) €Touc oe B£oelg umeuBUVoOU -
sypervisor tnAedwvikng e€umnpétnong. EmunpdoBeta, Ba npémet va Stab£touv KaAn f TTOAU KaAR R dplotn
YVwaon tng ayyALlkng yAwoooc.

Zteléxn Napoxng Ynnpeowwv TnAspwvikov Kévrpou (call center agents)

O Avadoyog Ba mpemel va AABeL UTIOYN TIG ATTALTHOELS TOU €PYOU KOlL VAL UTTOBAAEL OVAAUTLKH TEKUNPLWON
avadopik@ pe ta TEVTE (5) otedéxn mapoxng umnpeolwv TnAedpwvikol Kévipou- TnAepwvntég mou Ba
anacyoAel og Taktki Baon KaBwg Kol TOUAAXLOToV LodpLlOpa avamAnpwuatikd otedéxn mou Ba Slabéoel
yla TNV oVamARpwon TwV TAKTIKWV HeEAWV. Mo TI¢ avaykeg TeKNPlwong tng npoodopds Tou, o Avadoxoc
Ba mpémel va kotabioel ta Bloypadlkd onpelwpota ya touldaxlotov Séka (10) (5 taktikd TAéov 5
avamAnpWHUOTIKA) oTeAéXN — TnAedpwvnTtég Tou Ba PEMeL va KAAUTITOUV TLG KATwOL amaltioeLg:

o 'Eva (1) étog emayyeApatikn eumnelpla og B€oelg TNAEDWVLKNG EUTINPETNONG
o Oa ektunOel n vmapén tithwv croudwv.

o  KaAuyn twv 8laitepwy amattioewy Tou €pyou

o KoAn n moAU kaAn 1 apLotn yvwon TN ayyALKAC YAWooag

O 2teAéwon ME ATOMA KATAANANG KATAPTIONG, EMMELPLAG KOL YVWOTIKOU OVTIKELWMEVOU KOl O
Avadoxog Ba mpémel va cupumepAdPel Ta BloypodLkd TOUC GNUELWUATAL.

Eknaidsuon mpoowrnikov

O Avabdoxog sivol UTTOXPEWMEVOC VO TTAPACYEL APXLIKN Kol cUVEXLIOUEVN eKMOISEUCN OTO TIPOCWIILKO TIOU
Bo amacxoAel MAVW OTO QVTLIKEIHEVO TWV TIAPEXOUEVWV UTINPECLWV TOU €PYoU, Ot eVOEXOUEVEG VEEG
unnpeoieg / Sladikaoieg kKA., und tnv kaBodnynon tng Avabétouoag Apxng oe 0,tL adopd tn Bepatoloyia
KoL TV KAAUPN Twy L8LaitepwY amaltioswy Tou £pyou.

To otedéxn -tnAedwvntég (TOUAAXLOTOV 5 TOKTIKA Kol 5 avamAnpwpatikd), o YrdAAnAog — supervisor
KoBwe kol 0 avamAnpwtng autol Ba mapakoAouBrioouv pe gubuvn tng AvaBEétoucac OAOKANPWUEVO
TPOYPOUHA KOl avaAUTIKEG Sladikaoleg eknaideuong otn xprion Kat otnv aflomoinon Twv AeltoupyLwy Tou
gfomAlopol tou TnAsdwvikolu Kévipou, avadoplkd PE TG UTooTNPL{OpeveG PeBOSoUG TnAedWVIKNG
E€unnpétnong Kkat TG AoutéG MpoodepOpeEVEG UNNpPeoieg (mapakohouBbnon, SpopoAoynon oe SeUtepo
emninedo Kal SleKMepAlWOon AUTNUATWY €EUTINPETOUUEVWY, EEQYWYI OTATLOTIKWY KAl avadopwy) KATT.
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To mpoavadpePOUEVO TIPOCWTILKO Ba eKTALSEVTEL OTN XPrion Tou AoyLopLkoU Aettoupyiag tou TnAedwvikol
Kévtpou kal AAAWV CUCTNUATWY TIOU QITOLTOUVTOL YLo T AelToupyia Tou Kévtpou pe tn popdr ekpadnong
QUTOU OTO TEAKO XWwpo Aeltoupyiog Tou TnAedwvikol KEvipou oTo Xpovikod didotnua mou Ba umodeifel n
AvaBétouoa Bacel ekmaldeuTikoU oxediou.

AIAPKEIA ZYMBAZHZ — XPONOI NMAPAAOZHZ

Ot I{ntolpevec umnpeoieg /mapadotéa Ba mapacxeBolV ylo €KOOLTECOEPLG (24) UAVEC TOPOAYWYLKAC
Aettoupylag, xwplic avampooapuoyn THLWV.

H umoBoAn tou Mapadotéou M; Ba yivel to apyotepo tplavra (30) nuépeg amd tnv umoypadn TNng
ZUpBaong.

H umoBoAn tou Mapadotéou M, Ba yivetal To apydtePo evtog mévte (5) NUEPWY Ao tn AREN Tou EKAOTOTE
3unvou.

H umtoBoAn tou Mapadotéou M3 Ba yivel pe tn Anén thg VpPBaonc.
H mAnpwpn tou Avaddoyou Ba yivel Omwg neplypddetal otnv napaypado 5.1.1.
Tomnog ulomoinong/ mapPoXAg TWV UNPECLWV

To €pyo Ba uvAomownBel o MANPwWG e€OMALOUEVO LOLOKTNTO XWwpPOo Tou Ymoupyeiou Epyaciag, otnv 080
ZoAwpov 60, 1° dpodog

MAPAAOTEA / AIAAIKAZIA NMAPANABHZE — MAPAKONOY®HZHZ

O Avadoyog urmoxpeoutal oto Aaiolo Tou Epyou va uTtoBAaAEL Kot Ta Ttapakatw Mapadotéa e avaAuTIKA
Kol MARPN tekunplwon, oto MAAIO0 TwV UTINPECWWV TIOU TIPOPAETEL TO £pyo, KOl Vo TEPLYpAYEL UE
cadnvela t pebodoloyia mpooéyylong kal uAomoinong Twv v AOyw UTNPECLWY KAl TAPASOTEWY OTNV
npoodopd Tou, cUPdwWvA UE TIG TpodSlaypadEg TnG mapoloac.

JuyKekpLpéva, o Avadoxog eival UTIOXPEWHEVOG VO TTapadidel oTaSLAKA PE OVAAUTIKO KAl TEKUNPLWUEVO
TPomo ta mopokdtw Mapadotéa amd tnv umoypodn ZUpPacng tou Epyou, o XpOVO TIOU oOpileTal
TAPAKATW.

Ta MNapadotéa Ba eivat og KatdAANAn nAekTpoviKn Kal éviunn popdn kat’ ehdyloto oe tpia (3) aviituna
(CDs), wote va eival apeca Kat MARPpWG aflomolnolia Kat o Avadoxog umoxpeoUTal va TapEXEL KAOe
otolxeio, N MAnpodopia KoL TNV anapaitntn Tekpunpiwaon, Kat va poPaivel os kaOe mapépPaon-Peitiwon
tou {nNtnBei, wote va SleukoAlvel TNV Avabétouoa otnv afloAoynon kot Befaiwon Twv UTNPECLWY TIOU
napacx£nkav.

Mn mapoAaBn Twv moapadotéwv amd tnv apuodia EMME cuvendyestol tnv pn amodoyr UMNPEcLWY ToU
adopd TO GUYKEKPLUEVO TIOPASOTED, UE CUVEMELR TNV Kabuotépnon /Kol pn TMANPWHN TWV CXETIKWV
UTINPECLWV TOU TApadOoTEOU, TNV LEPLKN TTapaAafr) Tou mapadoTéou e Pelwon TOU TUAMATOG cUNbWVA
E TLC TPOTAOELG TNG apuodiag EMME, KA.

N, AvaAutiké mAavo YAomoinong, Awaxeipiong kat Awoiknong tou ‘Epyou (Project Management), mou 6a
nepAapBavel kat’ eAaxLOTOV:

o 3x£810 Aloiknong kot Ataodaiiong Nowdtntag Noapexopevng Yrnpeoilog
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© MEeAETN EKTINONG QVTLKTUTIOU SUUPWVA Pe SLEBVWE amodeKTO MPATUTIO YLA TNV EMEEEPYATLA TWV
TIPOCWTILKWY SES80UEVWV TIPOKELEVOU VAL AVOYVWPLOTOUV KOL VO AVTLLETWIILOTOUV MiBava ploka
Tou oxetilovtal Pe Ta MPOoowWTKA dedopéva

e MeBodoloyia uhomoinong KaL mopox G TwV MPOPAEMOUEVWVY UTINPECLWV

o 3x€8l0 Apxkng Ekmaideuong ywa 10 oUVOAO TWV UTnpeclwv Tou €pyou (MeBodoloyia,
ipoOypappa ekmaibeuonc, UAKO ekmaibeuong xpnotwy, eyxelpidia ekmaidevong).
e 3XE810 Zuvexwopevng Exkmaibeuong Kol evnUEPWONG TMPOOWTILKOU Tou ot véeg Sladlkoolieg
/TopoX N VEWV UTINPECLWV, KATT
® YAIKO ekmtaibeuon g kaL odnyleg yla ekmaldeuUTEG.
e AvdAuon ormolacdnmote TMapapétpou Tou o Avadoxog Bewpel xpriowun ywo TNV EMLTUXA
vAomoinon tou Epyou
e Mpotuna avadopwyv Tou £pyou yla to apadotéo (M,), To omoio Ba mpocapuooTel cUUPWVA UE
T uTtobeifelg tng Avabétouoag.
o 3x£610 Avtamnokplong oe MetaBolég Qoptiou, mou va meplhapBavet:
o MNA&vo mpoodloplopol Kol OVTIUETWILONG TIEPUTTWOEWY [/ YEYOVOTWV KPIOEWC,
EKTAKTWY / QIPOYPAUUATIOTWY, TIPOYPOLUUATIOUEVWY KATT YEYOVOTWY / MEPUTTWOEWY,
KOTA TIG ormoieg Ba avaAUeTal TEKUNPWUEVO O TPOMOC OVTIUETWILONG TWV
OUYKEKPLUEVWY QVAYKWYV HUE QVATIANPWOEL TOU QMAITOUHUEVOU TIPOCWTILKOU KOl TOU
wpopiou anmacyoAnong Tou WOTE v KAAUTITOVTOL Ol QMOLTAOELS TNG apouoag, TNG
SlaBeolpotnTog Twyv amalttolpevwy umodopwv, s€aocdalilovtag mapdAAnAa tnv
vPnAol emutédou TAPOXNG UMNPECLWY, PECA OO OUYKEKPLUEVO TTAAVO Slaxeiplong
TWV TTAPATIAVW TIEPLTTWOEWV.
o 2x€6l0, peBoboloyia kal Sladlkaocieg avramokplong os mBavr) AVOKATAVOUR Tou
OYKOU TWV KAOEWV 0TO MAQLOLO TNG NUEPAG.
o MebBobdohoyia yla Tn BeATIOTOMOINGN KOTAVOUNG TWV WPWV KaL TOU wpapiou, xwplg va
SlatapayBel n opaAn Kal anpookomtn Aettoupyia Tou TNAEDWVIKOU KEVTPOU cUpdwva
LE TIC AMMALTACELS TN Tapoloag.
H umoPoAn tou Mapadotéou N, Ba yivel to apydtepo tplavta (30) nuéEpeg amd tnv umoypadn TG
JUpBaong.

N,. Tpunviaieg , aAAd Ko TUXOV €KTAKTEG (UE tapadoon ot 2 NUEPEG, O MepPiMTwon nov {ntnboulv)
Avadopécg Npoddou ya tnv Mapoxn twv MNpoPAentopevwv Yriinpeolwyv MapaywylkAg Asttoupyiag yla to
oUVOAO NG SLAPKELAG TNG cUMPBaonG ou Ba epAapBavel Kat’ eAdXLOTOV:
e To oUVOAO TWV OTOTLOTIKWV avadopwy Kal Twv Sektwv embdoswy (SLA), cuudwva HE TIG
nipodLaypadEg TG mapoloas, Yo OAEG TIG TTAPEXOLEVEG UTNPEGCLEG.
e Ta nuepnola mopouctodoyla Twv ThAedwvntwv.
e EBSopadiaio mpoypauHATIOUO EQYACLWV.
e AmoAoyloTikr €kBeon TpLUVoU otV omola PeTaty dAAwy Ba mephapfdavovrtat:
o MBava npofAnuata ov npoékuav
o NAboeig mou 608nkav/ mpotdOnkav
o Zntiuota mou adopouv T Slaxeiplon Tou MPOCWILKoU, AmodoTKOTNTA, ASELEC,
TUOQAVEC AVTLKOTOOTACELG KATT.

H unoBoAn tou Mapadotéou M, Ba yivetal To apyotepo evtog mévte (5) NUEPWY amod tn AREN Tou EKAOTOTE
TPLUNVOU.

**x E Emtehikil Aopnt EXMA Enixeipnoiak6 Mpéypa il EznA
* * HHa -
L . § L‘i‘iﬁig’“'::"’"‘“q Avanwén AvBpdmvou Auvapikou, —
Ak \/ e A4 C , Exknaidguon ka1 Aia Biou Maénon EHZOM‘ZOZU
Evpwnaikr Evwon YNOYPIEIO EPTAZIAL e - . :
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M;. AntoAoylotikn €kBeon - oAokAnpwaon Tou £€pyou mou Ba mepthappavel kat’ eAdxLotov:

e Tov AmOAOYLOUO TWV CUVOALKQA TIAPEXOLEVWV UTINPECLWVY
H untofoAn tou Napadotéou M3 Ba yivel pe tn ARén tng 20pPaonc.
O Avadoxo¢ Ba mpémel otnv mpoodopd TOu, va avapEPEL AVAAUTIKO TlvOKA HUE TO OUVOAO TWwV
TP SOTEWV-UTINPECLWV TOU £pyou TIoU Ba tapadwaoel-UAOTIOLHOEL UE TNV avTioToLyn TARPN KAl aVAAUTLKA
neplypadrn avtwv Kabwg kal to Xpovodiaypappa mapadoong - uAomoinong Toug cUUdwWvVA HE TIG
QTALTAOELG TOU £pYOU.
H un avalutikn kat eAMITAG Tekpnpiwon NG MPoBAEMOUEVNG amd TN OXETIKA oUUPAON MOLWOTNTAG TWV
UTINPECLWV TIOU TIPOodEPOBNKav KOTA TNV SLapKeLla Tou pnva / meplodou, aAAd Kal YEVIKA TwV TapaSoTEwY
KOL UTINPECLWY TOU €Pyou, CUVEMAYeTOL TNV amoppuwpn twv Avadopwv amd tnv EMNMNE tou €pyou. H
anodoxn twv napandavw MNapadotéwv / Avadopwv amotelel mpoinobeon yla tnv mAnpwpur tou Avadoxou.
H un anodoxn cuvenmaystal eKTOG TwV GAAWY TN KN TANPWUA TWV UTINPECLWY TIoU Sev tapooxednkav n Sev
KAAUTITOV TOUG OpOUG TNG TIPOKAPUENG, 1 TN KN TTANPWHA TWV UTNPECLWY TNG GUYKEKPLLEVNG TtEPLOSOU OTO
OUVOAO TOUG, VW EMLOELEL TIG TIPOPAETIOUEVEC OTNV apoU o0 PNTPEG.

Eddoov n Avabitouoa to IntRoel, A to {NTosl o Avadoxog kal cupdwvnosl n AvaBétouoa, Umopel va
umapouv aAAaYEC OTO XPOVO TTapAadoong /mapoxng Twv MopaSOTEWY KAl UTTNPECLWV.

OL wpeg ekmnaidevong dev eival xpewolueg otnv Avabétouoa Kal dev mapaAappdavovtal and authv wg
ovOpWIOWPEG MAPAYWYIKAG AsLToupylag.

H AvaBétouoa petd to TéAog tng Stadikaciog ekmaidevong, apxlkng n ocuvexllopevng , Ba umopel va
emBeBALWOEL TNV ETOLUOTNTA TOU EKTIALOEUMEVOU TPOOWTILKOU Yyl TNV KAAUYN TwV OMOLTHOEWY Tou
£pyou.

MEPOZ B - OIKONOMIKO ANTIKEIMENO THZ ZYMBAZHZ

Xpnuatoddtnon: Popéag xpnuatoddtnong tng napovoag cuupacng lval to E.M. "Avamtuén AvBpwrivou
AvvapikoU, Ekmaideuon kat Al Biou Madnon", Kwé. XA E334/1 Kwé. MNpdéng XA 20173E33410013.

Ektipwpevn afia cOPaong os eupw, pe GNA: 350.000€.
O @.N.A. urtohoyiletal o€ TOCOOTO 24%.
O avadoxoc BapUVeTaL UTIOXPEWTLKA LE TIC TTAPAKATW KPATHOELG:

a) Kpdtnon 0,07% n omola umoAoyiletal eni g aflag kabBe MANPWUNAG PO OPWV KOl KPATACEWV TNG
apxLKNG, KabBwg kal KABe cuuMAnpwUaTknG cUpPBaocng Yrép tng Eviailag Avetaptntng Apxng Anupoociwv
YupBaocswv emParletal (apOpo 4 N.4013/2011 6mwg LoxVEL)

B) Kpatnon UYoug 0,02% umép Tou Anpooiou, n omola urtohoyiletal emi tng agiag, ektdg OMA, TG ApXIKAG,
KoOw¢ Kol KaBe cupmMAnpwUAtIKAG oluBoonc. To Moood AUTO Ttapakpateital o KABe MANPWUNA oo TV
ovaBétouoca opxn oto Ovopa Kal yla Aoyaplacpd tng Fevikng AtevBuvong Anpoociwv JupBdcswv Kot
MpounBsiwv clpdwva pe TV Tap. 6 Tou dpBpou 36 tou v. 4412/2016

y) Kpdatnon 0,06% n omoia umoAoyiletal emi tng atlog kaBe mMAnpwung mpo Gpopwv Kal KPOTHOEWV TNG
opxXLkNC KaBw¢ kal kaOe ocupmAnpwpatikig clpBoong umép tng Apxng E€étaong MpodikooTikwy
Mpooduywv (dpOpo 350 map. 3 Tou v. 4412/2016)

OL UTtéP TPITWV KPATHOELG UTTOKELVTAL OTO EKAOTOTE LOXUOV aVOAOYLKO TEAOG XapTtoonuou 3% Kat otnv €
auToU elodopa umép OTA 20%.

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMM\EVYU”C - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020
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Me kaBe mAnpwun Ba yilvetal n mpoPAemouevn amno Tnv Keipevn vopobeoia mapakpdtnon ¢opou
gLoco0dnNpaToG.

'OAeg oL kpatroelg urtoAoyilovtal emi tng kabapng agiag.

MNAPAPTHMA Il — El61kn Zuyypadn Ynoxpewoewv — Mivakes Zuppopdpwong

Anaitno | Andavino | Mapamopurn

A/A Mpodlaypadeg ; i i
1 FENIKEZ AMAITHZEIZ
14 Na npocKc’)uil?vraL eni mown amnokAelopoU uneVBUVEG SNAWOELG
NG eTatpeiag otL:
LA é\afe umodn g Kat amodéxetal avemipUAakta OAOUC Toug NAI

6poUC TNG MapoUoag KoL TWV TAPAPTNUATWY TNC.

avaAapBavel tn cuvolikn euBUvn TN TARPOUG UAoToLNONG TOU
1.1.2 ‘Epyou, 6nwg meplypadetal otnv mapoloa Kal Ta mapapthuatd NAI
NG, 0TO MAQLCLO TOU TLUAMOTOG TOU £pyou

SeopeVETAL yla TNV THPNON TOU ANMOPPNTOU Yylo OAEG TLC
1.1.3 mAnpodopieg mou Ba mepléABouv o’ auTAV TPV, KATA TN NAI
SLapkela, al\a kat LETA TV oAokArpwan tou Epyou.

anodéxetal va avadlaveipel kat Slabeoel To amacyoAoUpEVO
TPOCWTTILKO Katd TN SLdpKela LoxUog TG TUUBaong oto mAaiolo

1.1.4 , . . . . NAI
TWV UTIOXPEWOEWV TOU OMWGE TPOKUTITOUV Ao TRV Tapoloa Kal
Ba tou umobeifeL n AvaBEtouoa.

iLE ATIOSEXETAL TIC TIOWVEC/KUPWOELG KOL TIOWLKEG PATPEG TIOU NAI

neplypacdovrtal otny napovoa

OL 6pol NG anaoxoAnong Tou avBpwrivou Suvapikol Ba givatl
oUUdWVOL PE TouG VOROoUG Tou EAANvikoU Kpdtoug kat cupfartol
1.2 LLE TOUG OPOUC CUANOYIKWYV CUUBACEWY EPYACLOC, OXETLKWY LLE TO NAI
avTLkelpevo tou €pyou. H AvaBétouoa bev dEpel kapia eubuvn
Il UTTOXPEWON YyLa TO TIPOCWTTLKO ToU Avadoyxou I EvavTL TpiTwy.

2 EIAIKEZ AMAITHZEIZ

2.1 H npoodepdpevn Auon, petadu twv dAAwv, Ba emLtpemnet:

Tnv apoyr TOU AMALTOUEVOU apLBoU TTPOCWTTKOU, NTOL TIEVTE
(5) YmoAAAAwv tnAedwvikng eunmnpétnong — TnAedwvntwy Ue
LlodplBpoug avamAnpwteg (5 TAKTIKA KAl 5 avamAnpwUaTikd
HEAN) mou Ba eival umelBuvoL ylo TV TAPOXH UTNPECLWV -
mAnpodoplWwV HEow Tou ThAedwvIKOU KEVTIPOU yla Kot B) evog
(1) YmoAAAou — supervisor -KaBw¢ KAl TOU OVATTANPWUATLKOU
autoU- mou Ba eival umelBuvog yla tnv efacddiion NG
€UpUBUNG Aettoupyiag Tou ThAedwviKoU KEVTPOU, TNV g€aywyn
avadopwy, OTATIOTIKWY K.a.), yla Thv KaAuyn tng {nTtnong oto
mAaiolo twv TpoPAemopévwy otn mapovoo Siaknpuén. To
oUVOAO TOU MpPOOoWTILKOU glval umevBuvol yla tTnv KaAudn tou
OUVOAOU TWV avaykwVv ThAEdbwVIKAG eEumnpETnong, ylo 24 LAVEG
TOPAYWYLIKAG A£lToupylag, Omwg TpoPAémovtal amd tnv

211 NAI

**x E Emtehikil Aopnt EXMA Esiionencs Ninsvadiiig il EznA
S AK Topéa Kovwvikig p POYPAHH 3

*.  x A ANARAEvGh Avamwén AvBpomvou Auvapikou, ;
. "' \/ e ,LFE‘YY“_,S‘ _ Eknaideuon kai Aia Biou MaBnon =m 2014-2020
(i YNOYP O EPTAZIAZ - 3
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napoloa, eVIOC 5 NUEPOAOYLOKWY NUEPWV ATO ThV UTIoypadn)
™G oupPacng

Tnv QUECH QVTIKATAOTAGCN, OVATTANPWON KAl CUUTTARPWGN Tou
2.1.2 SlatBépevoy  TPOCWTLKOU O  TEPUITWOEL aoBevelag n NAI
aduvapiag epyaaciag.

Tov eldyloto oplOuo otdépwv (touldylotov £€€1) avaAoywv
2.1.3 IKAVOTATWYV pe TOo NON SlateBév MPOowriko yla TNV AQueon NAI
avamnAnpwon Tou.

O avadoyog unoxpeoUtal oTnV apoxn YINPeowwy, cUUPWVA e
2.2 TLG TEXVIKEG KOl AELTOUPYLKEG TpoSLaypadEG TNG mMapouoas, Kot
el81KOTEPQ:

Yrootpén tng mapaywylkng Stadilkaciag, onwe meplypadetal

2.2.1 )
otnv nopouvoa

NAI

Tn ouMoyn, TtApnon, emnefepyacia kot Swabeon otnv
AvaBétouoca Apxr, avodopwv HE OTOTIOTIKA OTOLXElQ, yla TO
oUVOAO TWV TNPOUNEVWY TIANpodopLwV TIou TipoBAEmovtal otV
mapovoa Kol €OIKOTEPA Ta oTolEla Tou adopolv ThV
Aettoupyla  tOou  OAou  ocuotiuatog Call  Center oOmwg
neplypddetal otnv napovoa

2.2.2 NAI

ApxLKA Kal Tuvexl{opevn ekmaidsuon oto mMpoowriikd mou Ba
QTOXOAEL TAVW OTO QVTIKEIUEVO TWV TIAPEXOUEVWV UTINPECLWV
223 Tou £pyou, oe evdexoueveg véeg umnpeoieg / Sladikaoieg KA., NAI
uTo TNV KaBodnynon tng Avabétouocag Apxng oe O,tL adopd TN
Oepatoloyia Kat TLG ELOLKEG AVAYKEG TOU £pYOU

To apyotepo, mévie (5) nUEPEG amo TNV umoypadn NG
2.3 JupuBaong, o Avadoxog Oa €yKOTAOTACEL TO QTOLTOUUEVO NAI
TIPOCWTILKO YLa TNV AN PN Aettoupyia Tou ThAepwvikoU KEVTPOU

3 2YNOAIKH MAPOXH YMNHPEZIAZ

O avadoxoc otn mpoodopd tou Ba MPEMEL va TEPLypAdEL
OVOAUTIKA KOL TEKUNPLWHMEVA KAl va KAAUWPEeL To ocUVOAO Twv
3.1 TPOPAEMOUEVWY UTINPECLWV TNG TapoloOg OTo TAAICLO Tou NAI
oupfatikol  TWAUATOG, OCUMMEPLAAUBAVOUEVWY KAl  TWV
TAPAKATW ATOLTHOEWV:

Jadr TPOoSLOPOUO KOl OpLOBETNON TWV UTINPECLWY TIOU

3.1.1 MpoodEPEL, HUE TNV amopaitntn TEKUNPiwon Tou TPOToU NAI
SlaoddaAiong Toug.
S0 AvaAUTIKN TIEPLYPADN TWV EPYOCLWY TIOU OUTALTOUVTAL YLOL TNV NAI
- uAormoinon Tou £pyou.
O Avadoyxog Ba meplypalel toug poloug, appodlotnteg, TV
eunelpia mou SlabEtel, KaBwg Kol Twv TUXoV YrepyoAdaBwyv Tou,
3.2 pe Baon ta opl{Opeva ot Tapouoa Kol LSLKOTEPA OTO YEVLKO NAI
MEPOC TNG, YL TNV KAAUYN TWV QVOYKWV TOU OCUYKEKPLUEVOU
€pyou.
O Avadoxog kaleital va meplypddel tn pebodoloyia kat TLg
Sladikaoieg avramdkplong tou oe mBav OVOKATOVOUR Tou
33 OYKoU KANOEwV ova nuépa Kal wpa He okomo va dtaodaliost NAI
TNV €VpUBUN AelToupyial TOU JUOTAMATOC KAl TV MOLOTNTA TNG
umnpeotag.
** % E EmTeAikn Aopnt EZMA Enixeipnoiax6 Mpéypappa —" EznA
* *
A A § ‘X;\;;\ﬁisKm::)vmhq Avéamuén AvBpomvou Auvapikou, S
i v \,n{.,_,wax‘:w 3 Exknaidguon ka1 Aia Biou Maénon 5“2014‘2020
ot KAI KOINGNIKQN Y1106 Me tn auyxpnpatobotman s EARG5as ket ms Eupunains Evioons
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MEPIEXOMENO KAI MOIOTHTA YMHPEZIQN

4.1

H mpotewdpevn AUon npenel va neplhapPBavel tn Slabeon tou
Kat@AAnAou TmpoowrikoU Tou Ba  Kavomolel TARPWG  TIG
npodlaypad£c, TIG AMALTAOELG KAL TNV TOLOTATA TWV UTINPECLWY
Tou opilovtal otn mapoloa.

NAI

4.2

O avadoxog mpénel va Slaodaliosl tTi¢ mpoPAemOpueveg otnv
MapoUoa UTINPECLEG Kal Topadotéa kol va Tapéxel codn
TEKMNPLWON KAl avaAuon TOU TEPLEXOUEVOU, TWV TOPASOTEWY
Kat tNg TowdTNTAG TWV  UTINPECWWV TOU  TPOOOEPEL,
oupmnepllapBavopévou Tou anapaitntou yla KABe umnpeoia Kat
MapadoTEO MPOCWTTLKOU

4.3

MNapakoAolBnon mpoypdppatog ekmaidsuong — peteknaibevong
arnod ta oteAéxn Tou Avadoxou yla TNV KGAudn Twv avaykwv tou
£€pyou (apxikn ekmaibeuon, CUUMANPWUATIKEG EKTTALOEVOELS yLa
véeg Sladikaoieg /umnpeaieg)

To mpoowrikd Ba mpémel va eival oe B€on va umootnpiéel Tig
véeg Sladikaoieg/umnpeoieg evtdg tpuwy (3) to TOAD nueEpwv
arnod tn oty mou Ba AABEL yvwaon G eMepXOUEVNS aAAOYAG,
LETA aro taxVpudun eknaidsuon, 6mou auTo aratteital

NAI

MO>OTIKEX MPOAIATPAD®EZ KAl KPITHPIA

5.1

O Avdboyog va meplypadel avaAUTIKA Kol TEKUNPLWHEVA WE
Baon tn Sadikaoia mapaywykng Aettoupyiag mou mpoTeivel,
5100 AALoN TWV MAPAKATW TIOGOTLKWVY OTOXWV:

NAI

5.2

Mé£co mocooto kKAoewv Tou Sev eunnpeTnOnKav, evw ATav o€
avapovn > 200s (abandon rate)

Q¢ Paon Avadopag ywa tnv afloAdynon Tou Kpltnpiou
AapBavetal n wpa.

<=3%

5.3

ME€oog XpOVoC avapovnG LEXPL TNV OVTOTTOKPLON Ao MPAKTopa
(ouumep\appoavopévou KoL TOU XPOVOU TUXOV ELOAYWYLKOU
HnvUpaTog)

Q¢ Baon Avadopdg ywa tnv afloAdynon Tou Kpltnpiou
AapBavetal n wpa.

<=200 sec

5.4

AelToupyla Kol apoyr Twv TPOBAEMOUEVWV UTINPECLWY: 8 WPEG
™V Nuépa, 5 nuépeg tnv gBSopdada, yia OAo To XPOVO €KTOG
opyLWV.

Tomog mapoxng Twv TMPOPAEMOUEVWY UTNPECLWYV: O SLaKpLto
Xwpo i tng o6ou ToAwpou 60, ABrjva, T.K. 10432

NAI

5.5

Na meplypadel o tpomog kat ot Sladikaoieg oAokANPwWUEVNG
OVTLUETWIILONG KOL TIAPOXNAG TWV UTNPECLWV UTIOOTHPLENG TToU
npoBAEMEL n mapoloa, kad®' OAn tn SLAPKELX TNG TMAPAYWYLKNG
Aettoupylag tou €pyou (24 pnveg).

NAI

5.6

Je meplmtwon pn Suvatdtntog APEONG OMAVTINCNG Oomd Tov
Aedwvnt) o epwINUA  KOAOUHEVOU, O TNAedwvNTAG
KaTaypAadeL TO EPWTNHA OTN OXETIKA ebapuoyn Kal To mpowBOel
otnv opuddia AlevBuvon péow Tou cuothpotog (Sevutepo
eninedo eEunnpétnonc), £T0L WOTe va anavinbel To epwtnua Kat
va evnuUePwOel 0 TOAITNG Ot UETAYEVEOTEPO XPOVO QMO TOV
Asdwvntn.

NAI

S E K ;:;”' f?";h Aopn EZ”A Emixeipnoiaké Mpéypappa
Ll A A%l\nis O'Z:’CV'K L Avamwén AvBpomvou Auvapikou,
Xxx \/ i Exnaidsuon kai Aia Biou Ma6non

Evpwnaikr Evwon
Evpunciscs Koewxs Topio

YNOYPIEIO EPTAZIAL
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Ol EKKPEUOTNTEG KAl TA EPWTNLOTO YEVIKOTEPA Kataypadovtal
Kal urtoBaAlovtat otnv AvaBétouvoa oe efSopadlaia Baon He TN
OXETIKA Tekunplwon kat mapokohouBeital to KAeiowo 1TNG
EKKPEUOTNTAG Ao TOV AVAS0XO EVNUEPWVOVTOC OXETIKA TNV
Avabétouoa.

KATATPAOH NAHPOODOPION

6.1

KaBe eloepxopevn mAnpodopia (kKAnoelg anod otabepd 1 Kwnia,
mAnpodopieg amd Tpita cuOTAMATA KATT), KATNYOPLOTOLELTAL,
UTIOKELTOL OTn OXeTIk enefepyaocia amd tov avadoxo Kal
Kataypadovtal otolxeila, Onwe umtdAAnAog mou empueAnOnKe Tou
Bépatog, wpa  eloaywyng TG TmAnpodopiag/kAnong, N
Katdotacon kat n mpotepatdtntd tng (login—logout) kat Aoumég
mAnpodopieg mou TPOPAEMEL N Tapoucoa, ot omoieg Ba eival
nipooPaotpeg online ano oteAéxn tng Avabétouoag.

NAI

OPTANQ2H — YMNOZTHPIZH EPTOY

7.1

Na 606el oxédlo AloknTIkAG Kot Texvikng Ymootnpleng Kot
napakoAolBnong  mowdtnTAG Kol  ormodoTkOTnTAag  TwV
TAPEXOUEVWV UTTNPECLWV.

NAI

7.2

O Sadikaoieg umootrplEng mpénel va opyovwBolv pe TETOLO
TPOTO £T0L WOTE va armodeuxBouv MPoPARUATA CUVEVWWONONG KOL
ouvepyaciog petafd tTwv peAwv TG opdadag £pyou, ald kat
peTafl tng Ouadag Epyou tou avadoxou Kol Twv apHOdLwV
oTeexwV Ko Yrnpeowwv thg Avabstovoag.

NAI

7.3

O Avaboxog TPEMEL va KATAYPADEL ALTAUATO TOPATIOVWY TWV
kKaloUvtwv, oOcov adopd ota Ofpata Asttoupyiag Tou
tNAedwvikol KEVIPOU Kol va Ta anmootéAAeL otnv AvaBétouoa
Apxn (EMMNE) og nAektpovikn r/kol évtumn popdr o pnviaio,
TpWNVLaia Bacn n mepLoTacloka (evtog 6U0 To MOAU NUEPWV),
otav auto Inteital amno tnv Avabétouoa Apxn.

NAI

7.4

O Avabdoxog Ba mapExel AeMTOUEPELEG KOl TTAAVO SpAcng yLa To
nw¢ Ba Staopaliosl OtL TuxdV avtkatdaotoon, f sknaibsuvon/
LETEKTIAEEUON TOU MPOCWTILKOU Tou dev Ba Slatapdocouv thv
TOLOTNTA TWV CXETIKWVY UTINPECLWV.

NAI

ZYNENEIA NMAPEXOMENHZ NAHPO®OPHZH2

8.1

OL mAnpodopieg mou Oa bivet to Kévtpo TnAedwvikng
E€unnpétnong Ba mpénel va eival andAuta CUUPWVEG UE TIG
mAnpodopie¢ mou PBpilokovial oTta OXETIKA TAnpodopLlakd
ouotruata mou Ba untodeifel n Avabétouoa.

Oa emITpENETAL N AVTANON TMANPOdOPLWY Kal amo GAAEG TINYEG,
HETA amd oUpdwvn yvwun f umtddelen tng Avabétouoag n/kat
Twv appoSlwv untnpeouwv tou Ynoupyeiou Epyaociag.

NAI

8.2

O Avadoyxog €xel Tnv mMANpn eubuvn yla TG paoTNPLOTNTEG TWV
UTIEPYOAA WV TOU KAl TOU TPOCWTTLKOU TOoU.

NAI

AIOIKHZH EPTOY

9.1

O YmeUBuvog tou Epyou tou Avadoxou, TPETEL VO ETOLUAOEL
mAQva pong epyactwv kot pebodoloyiag Alolknoswg tou Epyou.

NAI

9.2

O YnelBuvog tou Epyou tou Avadoxou MpEMEeL va KaBlepwoetl
Stablkaoieg, kaAumtovtag Tnv TPooEAkucn, afloAdynon,

NAI

Evpunaiscé Koevrs Topecio KAl KOINONIKQN YNOSEZEQN

S E K ;:;”' f?";h Aopn EZ”A Emixeipnoiaké Mpéypappa
S A A%l\nis O'Z:’CV'K S Avamwén AvBpomvou Auvapikou,
Ak \/ AR Exnaidsuon ka1 Aia Biou Maénon
Evpwnaikr Evwon YNOYPIEIO EPTAZIAT
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ekmaibeuon kal TonmoBETnon Tou KATAAANAOU MPOCWILKOU. AUTA
Ta ox£6la Ba mpémel va mepthapfavouv:

Jupdwvnuéva kabrkovta, 6pactnpLOTNTEC, AMOTEAECHUATA KOl

2.1 .
2 gubuveg.

NAI

9.2.2 Awapkn alohoynon. NAI

Aladikaoleg ou oyetifovtal pe tv mapoakoAolBOnon Kal TG

9.2.3 avadopeg poddou.

NAI

EvaAAOKTIKG oOgvdpla otnv TePIMTwon onokAioewv amo To

9.2.4 , .
{ntoupevo otoyo.

NAI

EvaAlakTika oxédla otnv mepilmtwon anotuyiag napadoong otig

9.2.5 ) ,
TLPOPAETIOLEVEG NULEPOUNVLEG.

NAI

O Avabdoxog GECUEVETAL YLOL TNV EMITEVEN TOU QVILKELUEVIKOU

9.3 . . .
OKOTIOU KOl TWV OTOXWV TOL EPYOU.

NAI

O Avdadoxog mpémel va meplypdP el avaAuTIKA TNV TTPOTELVOUEVN
pebodoloyio mou Ba ypnotpomowost ya tn Slaxeiplon tou
£€pyou (project management — oxuo Aloiknong, opydvwon kat
TIPOYPAUUATIONOG Epyou, opada Epyou kAm) meplhapBavovrag:

9.4 NAI

MpoPAemopevoug poAoug kal €uBuveg Yyl OAOUG  TOUG

9.4.1 .
EUTMAEKOLEVOUG.

NAI

Awadikaoleg  yia  avadopéG  TPOOSoU KOl  OUCKEWELG

9.4.2 .
avakePaAUWOEWV.

NAI

O Avadoxog umoyxpeoUTOL va TPOOKOMIOEL Ta amapaitnta
otoleio kat OSwkawohoyntikd mou Ba  amodeikviouv TV
e€elblkeUON TWV OTEAEXWV TOU OTLC QTTALTHOELG KAL TLG UTNPECLES
Tou MpoBAEmovTaL oTnV Mapouoa NMpoknpuén, kabwg eniong Kat
QMOSELKTIKA KOl TEKMNPLWTLKA OTolxela yla To oUVOAO TOUu
T(POCWTILKOU Ttou Ba amaoXoAnoeL 0To £pyo.

9.5 NAI

10 ANADOPE>

3-unviaieg (aBpoloTikéG), ala Kal EKTOKTEG (Ue apdadoon oe 2
nuépeg, oe mepimtwon mou Intnbouv) Avadopsg Mpooddou yla
10.1 v Mapoxn twv MpoPAenopevwy Yrnnpeowv Mapaywylkng NAI
Aeltoupylag yla To cUvoAo TnG Slapkelag tng oupBaong mouv Ba
neptAapBavel kat’ eAaxLotov:

To oUVOAO TWV OTATIOTIKWYV ovadopwyVv Kol Twv OEKTWV
embooswv  (SLA), oUudwva pe TG mpodlaypadéG TOu

10.1.1 , \ , . NAI
Mapaptpatog | NG MAPOUCOE, Yl OAEG TG TIOPEXOUEVEG
UTINPECILEG. ZUYKEKPLUEVAL

10.1.2 Ta nueprola mopouacLloAdyLa Tou TiPoowTtkoU Tou Ba Stabéoel NAI

o Avadoxog

MNa OAa T OTATIOTIKA TIPEMEL va TMPOPBAELMeTaL n Suvatotnta
10.2 VpadblknG Kot aplBuntikng (ue Tt popdn Tivaka  KAm) NAI
OTTELKOVLONG TWV ATIOTEAECUATWV.

11 2TOIXEIA TOY ANAAOXOY
111 Na 800el n voulkn popdn tng emyelpnong Tou avadoxou N Twv NAI
’ OUUUETEXOVTWV O€ TieplmTwan Kowormpaéiag KA.
** % E EmTeAikn Aopnt EZMA Enixeipnoiax6 Mpéypappa -7 EznA
* *
A A § ‘;t;\;;\iisKm::)vmhq Avéamuén AvBpomvou Auvapikou, S
AR \/ \vﬂ,_]_,pmx‘im_f‘ - Eknaidguon ka1 Aia Biou Maénon =MW 2014‘2020
E;f.ﬂalﬁizm ;&A\v}:‘ﬂ INONIKQN YMOSEZEQN Me t ouyxpnpatod6ton s EARGSas ka ths Eupwnaikns Evacns
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11.2 ‘Etog i6puong tng emuxeipnong. NAI
11.3 ‘E&pa kol mapapTipota. NAI
11.4 Na 60600V ol Loohoylopoi Twv 3 TeEAeuTAlWY ETWV. NAI

Mepypadn €pywv mou €xel ohokAnpwaoel otnv EAAGSa kol To
11.5 efwtepko. Na 600¢l katdloyog medatwy, TeAeutaiag 3etiag, Ue NAI
avTioToLXa AELTOUPYLKA KOl OLKOVOULKA LEYEDN.

Mepwypadn tou €pyou moU £xelL ektedéoel doov adopd tnv
KAAU PN TNG TEXVLKNG ETAPKELAG TNG TTOPOVCOG:

e  0TNV OpyaAvwon VAomoinong Twv amoLtiioEwyV Tou £pyou NAI
11.7 e otn Slaxeiplon Slakivnong tng mAnpodopiag
e otnv aflomoTtia KAl moldTNTa TNAEDWVLKAG

egumnpetnong.

e otn SaduAaén mpoowrnikwv SeSopEvwvV

Na neplypadel n Zuotnuatomnoincn — Tumonoinon MoPEXOUEVWY
UTINPECLWY. ZUCTNLOTA ECWTEPIKOU TIOLOTIKOU €AEyXOU, KOBWG
KalL Teplypadrn HECWV TOLOTIKOU EAEYXOU TPOIOVIWV Kol
UTINPECLWV.

11.8 NAI

11.9 Na 606800V mArjpn otolxeia yia tnv Opdda Epyou tou Avadoxou NAI

NAPAPTHMA Il — EEE2

To EEEX €xeL ouvtaxBel pe T xpnon ™G VEAG NAEKTPOVIKNG umnpeoiag Promitheus
ESPDint (https://espdint.eprocurement.gov.gr/), mou mpood£pel Tn SuvatotnTa NAEKTPOVLKNG oUVTAENG Kot
Slaxeiplong tou Eupwmnaikou Eviaiou Eyypddou ZupPBaocng (EEEZ). H oxetikn avakoivwon eival Stabgotun
otn Awadiktvakn MUAn tou EIHAHE «www.promitheus.gov.gr». To apxelo XML avaptdrtol ywa tnv
SLlEUKOAUVON TWV OLKOVOULIKWY POPEWV TIPOKELUEVOU VA CUVTALOUV HEOW TNG UTinpeciog eEEES tn oXETIKN
amndvinon touc].

L]

espd-request-v2 TELIKO.xml

MAPAPTHMA IV -Ynééewypa Texvikng NMpoodopdg

O dakehog «TEXNIKH MPOZMOPA» mou Ba umoBaliel o unoPndlog Avadoxog Ba mpEMeL va TIEPLEXEL, TA

TMAPAKATW:
1 MeBodoloyikn npoacéyyLon vAomnoinong tou Epyou
1.1 AvaAuon tou TeplBAAAOVTOC, TWV ATIALTHOEWY KOl TwV KvdUvwv tou Epyou
1.2 MeBoboAoyia uhomoinong tou Epyou
** % E Emtehikil Aopth EZMNA Enixeipnoiax6 Mpéypappa :; EznA
* *
2 F A x ;‘;\';\ﬁ(;\:o'::v'mc Avéamuén AvBpomvou Auvapikou, ~
e v ynoyprg\:vgpr;‘\: AT Exnaideuon ka1 Aia Biou Maénon =m 2014-2020
Exmﬂaﬂm KAI KOINONIKQN YNOBETEQN Mz t cuyxpnpatosdmon s EARG6as ka1 ts Eupwnaikns Eveons avimugn - epyasia - alknkeyyin
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MNepypadn kat AvdAuon twv Pdaoewv kat Zuvictwowv Epyou

1.3 Xpovomnpoypapuatiopd Epyou — Opydvwon moapadotéwv

1.4 Yninpeoieg StaopAAong TnG moLOTNTOG TOU TTOPEXOMEVOU €PYOU

2 Ouada ‘Epyou

2.1 Ixnuo Aoiknong kot Opyavwong tou Epyou Kol potelvopevn Soun Kal opydavwaon thg Opadag
‘Epyou

2.2 Tadng meplypadr OVIIKELWEVOU OE OXECN ME TG OUTTALTAOEL KOL TG TIPOTEPALOTNTEG KOTO TNV
uAornoinon tou Epyou

2.3 Tpdmog opyavwong kat Aettoupylag tng Opadag Epyou

2.4 AnacxoAnon tng Ouadog Epyou

2.5 Bloypadikd Inueiwpata YrevBuvou Epyou Kal peAwv Opdadag Epyou cUpdwva Pe To UMOSELYUA

™¢ Napoloag

H Evotnta «MeBoboloyikr Mpooéyyion tou Epyou» TMepLEXEL avaluTiky eplypodr Tou TPdmou pe Tov

ormolio o urtoPrdlogc Avadoxog oKomeUEL va IPooeyyioeL To €pyo. ISlaitepn €udaon Ba mpémel va SoBel:

1. otnv tekunpiwon tng oAokAnpwpévng avtiAnng tou umoPndlou Avadoyou yla to TUAUA Tou £pyou

KOLL TLG ELSIKEG OMALTAOELG TOU,

OoTNV TEKUNPLWON TNG EMAPKELAC TNG MPOTEWVOUEVNG peBoSoAoyiag ulomoinong kot Twv epyaleiwy
umooTRpLENG Tou Epyou,

oTNV avaAUTLKA Ttapouaciacn tou Epyou Kal 0TO GUVTOVIOWO Kal TNV opyavwaon tou £pyou oe DAoeLg,
MNakéta Epyacuwv kal Epyacieg

OTNV OVAAUTLKH Ttapouciacn Twy MapadoTtéwv Tou £pyou

OTO QVOAUTLKO XpovodLdypappa UAOTIoiNoNG Kol TOV TIPOYPOUUOTIONO OAOKANPWONG TWV EMIUEPOUG
TAPASOTEWY,

otnv meplypadn tng epapuoyng Stadkaotwv Slaodaiiong moldtnTag yla tov akplpr kaboplopo tou TL
omaltteitol, mote, ano MooV KoL TwV MPOTUMWY MOoLOTNTAS Kol TANPOTNTACG LE Ta ool ekteAouvtal ot
gpyaoieg yla tnv uhomoinon Tou €pyou

OTIOLOSNTIOTE EMUTAEOV OTOLYELO TEKUNPLWVEL TTANPECTEPA TNV TIPOTACH Tou urtoPidlou Avadoyxou kot
OMAVTA OTIC EMULUEPOUG ATOLTHOELS TToU TiBevtal otnv mapovoa Staknpuén, oAAA Kol oTo avtioToLyo
KpLtnpLa aflohdynong.

H Evotnta «Opada Epyou» mepAapupavel:

1. AvaAutikn meplypadn tng Soung Kol opyavwaong T opadog Twyv otedexwv mou Ba gpmAakolv oto

£pyo, Ue cadr avadopd otov TPOMOo opyavwong Kat Sloiknong tou €pyou.

2. Avadopd oto Babuo eumAoknic tou YreuBuvou tou épyou avd pacon Kal eEMLUEPOUC Epyooia Tou £pyou

R E| EmTeAikri Aopri EZMA Enixeipnoiak6 Mpéypappa = EznA
ot 4 k ;‘;";\é(;\ Kovavikfic Avamwén AvBpomvou Auvapikou, -
il V ynoyl:r:!\é::lfmz Exnaidsuon kai Aia Biou Mabnon =m 2014-202
flﬁ‘:i".l"ﬁl’ﬂ KAI KOINQNIKQN YMOSEZEQN Me th ouyxpnpatobémon s EARGEas kai tns Eupenaikns Evions avimugn - epyasia - akknkzyyin
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3. Avalutik avadopd wg mpog TNV Opada Epyou oXeTikad pe tnv efeldikeuon Tou poOAou Toug, ava
Bepatiko medio Tou €pyou, TO EUPOC EUTAOKAG TOUG OTNV UAOTIOLNGT] TOU, TN CUUMANPWHATIKOTNTO Kall
CUVEPYLD TWV POAWV Kat T BEATLOTN KAAUYN TOU CUVOALKOU EUPOUC TWV ATOLTHOEWY TOU £pyoU

4. ZuumAnpwuéva ta Bloypadikd Inpewwpata tou YrnevBuvou tou Epyou kal Twv peAwv Tng Opadag
‘Epyou cUpdwva pe To umtddelypa tng MNapovioag

5. Omnolodnmote eMMAEOV OTOLXELO TEKUNPLWVEL TTANPESTEPQ TNV TPOTach Tou uttodridlou Avaddyou Kat
QITOVTA OTIC ETIEPOUC OTMALTHOELG TTou TiBevtal otnv mapovoa Stakrnpuén, alld Kal ota avtiotolya
KpttpLa agloAdynong.

NAPAPTHMA V -YMOAEITMA BIOTPA®IKOY ZHMEIQMATOZ

BIOrPA®IKO ZHMEIQMA

NPOZQMIKA ZTOIXEIA
Enwvupo: Ovopa:
Matpwvupo: MnTpwvulo:
Huepounvia . .

. Tonog e :
levvnong: — oG fevwnans
E-mail: Fax:
EKMAIAEYZH

Huepopnvia
Ovopa I6pbpatog Tithoc Mtuyiou EldikotnTa AmokTnong
Mtuxlou
KATHIOPIA ZTEAEXOYZ
(oto mpotelvouevo, anod Tov
urnoyn oo Avadoyo, oxnua
Sloiknong Epyou)

PR E EmrteAikn Aopni EZMA Enixeipnoiax6 Mpéypappa — EznA
X * AK Topéa Kmywvmﬁc Avé €n AvOpd A ), -

N Exnaibsuon kai Mg Biou Mabnon == 2014-2020

Exfmaiﬂizm K E\J;cL ‘\!rs!’i"r‘l ;»Hr‘:‘v‘;» ETEQN Me th cuyxpnyato56mon tns EARGSas kot tms Eupwnaikns Evaons
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EMATTEAMATIKH EMMEIPIA

‘Epyo

Epyodatng

0¢0n® kat KaBrikovta oto

‘Epyo

‘Epyo

AnaocyoAnon oto

Nepiodog

(amo - €wg)

A/M

1/

MAPAPTHMA VI - Ynodewypa Owovopikng Npoodopadg

APIOMOZ AIAKHPY=ZHZ

«5/2020»

TITAOZ AIAKHPY=HZ

«THAEDQNIKO KENTPO EZEYNHPETHZHZ (CALL CENTER)
KENTPQN KOINOTHTAZ KAI NPOrPAMMATOZ
KOINQNIKOY EIZOAHMATOZ AAAHAEITYHZ»

ZTOIXEIA NPOZMEPONTOZ

ETAIPIKH ENQNYMIA

ETAIPIKH MOPO®OH

EMATTEAMATIKH APAXTHPIOTHTA

NOMIMO?Z EKMPOzZOMNO2

AOM - AOY

AIEYOYNZH, T.K., MOAH EAPAY

THAEDOQNA / ®A= / E-MAIL

YnevuBuvocg Emkovwviag

MINAKAZ ANAAYZHZ OIKONOMIKHZ MPOZMOPAZ

ApLOpudg AvOpwnopnveg Apon ZUuvOALKO
epyalopévwv | anaocyxoAnong avOpwrnoprjva | mooo (o€ €)
(nkTd o€ €)
ALOWKNTIKEG YINpEGieG
YnievBuvog Epyou
8 Q¢ OEZEIZ svdeIkTIKG avagepovTal: manager, senior consultant, consultant, business expert kAn.
KR E " Emitehikii Aopni EZNMA Enixeipnoiaké Mpéypappa - EznA
A A ‘;t;\;;\ig:on:r:wmnq Avéamuén AvBpomvou Auvapikou, —f
Ak V L Exnaideuon ka1 Aia Biou Maénon =M 2014‘2020

Evpwnaikr Evwon
Evpunciscs Koewxs Topio

YNOYPIEIO EPTAZIAL

KAl KOINONIKQN YNOSEZEQN

Me t ouyxpnyatobémon tns EARGSas kai ts Eupunai

ixns Evwons




20PROCO007405357 2020-10-01

TnAedwvikéG Ynpeoieg

YraAAnAot tnAedpwvikol
KEVTpPOU
YrievBuvocg Call Center

UTINPECLWV (supervisor)

ZuvoAwkn OWKOVOULKNA
Npoodopa (xwpic ®NA)
ZuvoAkn OLWKOVOLLLKN
Npoodopd (ne OMNA)

O avadoxoc BapUVeTaL UTIOXPEWTLKA LE TIC TAPAKATW KPUTHOELG:

a) Kpatnon 0,07% n omola umoloyiletal ent tng aglag kabs MAnpwung mpo Gopwv Kal KPATHOEWV TNG
opXLKNG, KaBwe Kal KABe cuumAnpwuatikng cupPaong Ymép tng Eviaiag Ave€aptntng Apxng Anuoociwv
YupBacewv emParletal (apBpo 4 N.4013/2011 6mwg LoxVEL)

B) Kpatnon UYoug 0,02% umép Tou Anpooiou, n omola urtoAoyiletal emni tng aglag, ektog OMNA, TG apXKAG,
KoBw¢ Kol KABe cuUMANPWHUATIKAG cLUBaoNG. To OGO AUTO TapaAKPATEITOL 0 KABE TTANPWUNA amod Thv
avaBétouoca apxn oto Ovopa Kal yla Aoyaplacpo tng Fevikng AtevBuvong Anpoociwv SupBdcswv Kot
MpounBsiwv clpdwva pe TRV Tap. 6 tou dpbpou 36 tou v. 4412/2016

v) Kpdatnon 0,06% n omoia umoloyiletal eni tng aflag kaBe MANPWUAG PO POPWV Kal KPATHOEWV TNC
apXlkng kabw¢ kal kABe oupmAnpwpatikig cvupacng umép tng Apxng E&€taong MpodikaoTikwy
Mpooduywv (apBpo 350 map. 3 Tou v. 4412/2016)

OL UTEP TPITWV KPOTHOELG UTIOKELVTOL OTO €KAOTOTE LOXUOV aVAAOYLKO TEAOG XapTtoonuou 3% kol otnv e’
autoUL swodpopd unép OTA 20%.

Me kaBe mAnpwun Ba yivetal n mpoPAenopevn and tnv keipevn vopoBeoia mapakpatnon $opou
gloodnuaToC.

1oV PAKEAO TNG OLKOVOULKAG Tpoodopdg Ba emouvantetal epdoov unapxel avilypado tng cUAAOYLKNG
cUMBaonNG epyaciag otnv onoia umtayovtal ot epyalOpevol.

YTnv mpoodopd TOUC oL ETALPELEC TTPEMEL va UTIOAOYI{oUV eUAOYO TTOGOOTO SLOLKNTIKOU KOGTOUG TOPOXNG
TWV UTNPECLWY TOUC, TV aAVOAWCLUWYV Kal Tou gpyolafikol Toug KEPSOC, Ml oLV OMOKAELOUOU.

O milvakag TG OLKOVOUIKAG Ttpoodopdg Kal avaAuong mpoodopds, cupmAnpwvovtal cUpdpwva Pe TNV
Kelpevn epyatikn vopoBeaia, emi oy amokAeLlopoU g ipoodopdc.

MNAPAPTHMA VIl - Ynodeiypata Eyyuntikwv EmictoAwv

ZXEAIO EIMTYHTIKHZ EMIZTOAHZ 2YMMETOXHZ 2TO AIATQNIZMO

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMM\EVYU”C - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020

flfﬂ“ﬂil’:ﬂl o RN RO LN Me tn suyxpnpatostmon tms EARGSas ke ms Eupunalkns Evisons avimugn - epyasia - alknkeyyin
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Ekdotng (MANpNng emwvupio MOTWTIKOU IGPUHUATOC ..ocvecveeeeeeeeierierenee. / ENIAIO TAMEIO ANEZAPTHTA
ANAIXOAOYMENQN - TOMEAS YNTAZHZ MHXANIKQN KAl EPTOAHNTON AHMOZION EPTQN (E.T.A.A.-
T.5.M.E.AE.)

HUEPOUNVIOL EKEOONG: ..ocvevereeeererereree e

Mpog: EmuteAwkny Aouny EXMA Ymoupyeiou Epyaciag kat Kowwvikwv YmoBéoswv Topfa Kolwwvikng
AMNAgyyUng ZoAwpoL 60, ABriva 10432

Eyyunon HoG UTY OPLBLL. ..eeeeeeeevceeveeee. TEOOOU eeivieeceeriereeieeaes EUPW.

EXOupE TNV T v 00¢ YVWPIOOUPE OTL €YYUOUAOTE HE TNV TOPOUCA ETULOTOAN QVEKKANTA Kol
QVETILGUAQKTO TTOPALTOUEVOL TOU SIKALWHUOTOG TNG SLalpEcew  Kal SL{NOEWC

UEXPL TOU TIOGOU TWV EUPW .eeverrerereererenrererenees UTEP TOU

(i) [oe mepimtwon ¢uokol TPOCWMOU]: (OVOUATENMWVUHO, TOTPWVULO) .cvveeecreeeereeeenveeennne. ,  AOM:
................ (BLEUBUVON) oottt eveee et ennenen, 1)

(i) [oe meplmtwon VOULKOU TPOOWTOU]: (TMANPN EMWVURLA) ovvveeeerieeeiieens , ADM: ...,
(BLEUBUVON) oottt n

(iii) [oe mepimtwon évwong 1 kowomnpaiag:] Twv UKWV / VOULKWY TIPOCWITWV

a) (mAnpen EMWVURIA) e, , ADM: e, (61evBuvon)
B) (mAnpen EMWVUHLA) e, , ADM: e, (61evBuvon)
V) (mAnpn EMWVUMIA) e, , AODM: (61evBuvon)

OTOMLKA Kot yla KaBe pla amd autég kat wg aAAnAéyyua Kot 1§ OAOKANPO UTIOXPEWV HETAED TOUG, €K TNG
LOLOTNTAC TOUC WC LEAWV TNG EVWwonG 1 Kowompagiog,

ylo TN CUMMETOXA Tou/tng/toug cUudwva pe tnv (aplBOud/nuepounvia) 5/2020 Awaknpuén Avolktou
Anpoolou Alebvoug Awaywviopou tng EmteAikng Aopng EZMA Ymoupyeiou Epyaociag kot Kowwvikwv
YrnoBeoewv Topéa Kowwvikng AAAnAgyyung yia tnv avadelgn avadoxou yla tv avabeon tng cuppaong:
«TnAedwvikd Kévtpo EEumnpetnong (call center) Kévtpwv Kowdtntag kot Mpoypdupatog Kowwvikou
Elocodnuatog AMnAgyylng»

H mapoloa eyyunon KAAUTITEL HOVO TIG OO TN CUUUETOXN OTNV OVWTEPW OTMOPPEOUCEC UTIOXPEWOELS
tou/Tng (UTép ou n gyyunon) ko’ 6o Tov xpdvo LoxLog TNC.

To napandvw noaod tnpeital otn S1abeon oag kat Oa kataBAnBel oAKd 1 LePIKA XwPIg Kapia amod Hépoug
pag avtippnon, apdlopntnon i évotaon kal xwpig va epeuvnBel To BAcipo 1 Un tng anaitnong oag péoa
o€ TPELG (3) NuéEpeg amo Tnv amAn éyypadn edonoinon oag.

H TTapOU O LOXUEL LEXPLKOL TNV ceveverrerereeereeerereeeressesesensssesesesessssensenns

n

H mopoloa woxUeL PEXPLG OTOU auth pag emtotpadel f Héxplg o0tou AdBoupe éyypadn dnAwon cag otL
propolpe va Bewprooupe tnv Tpanela pog amolayuévn and kaOs oxetik umoxpéwaon gyyuvodoaoiog
pag.

Y€ MePIMTWON KATAMTWONG TNG gyyUNOoNG, TO OGO TNG KOTATITWONG UTIOKELTOL OTO EKAOTOTE LOXUOV TIAYLO
TE\OC YOpTOGHUOU.

ATOSEXOUAOTE VA MAPATEIVOUE TNV LoXU TG gyyUNong Uotepa amno £yypado tng Ynnpeoiag oag, oto omnolo
ETILOUVATITETOL N CUVALVESN TOU UTIEP OU YLa TNV TAPATACH TG MPoodopdg, cUUbwva HE To apBpo ... TNG

R E Emtehikil Aopnt EXMA Enixeipnoiax6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMM\EVYU”C - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020
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Awaknpuénc/MpookAnong/NpookAnong ExdnAwong Evlladeépovrog, pe tnv mpolmobeon OTL TO OXETLKO
attnua oog Ba pag urtoPAnBel mpLv arod tnv nuepopunvia Anéng tge.

BeBawwvoupe unevBuva OTL To 00O TWV EYYUNTIKWVY EMLOTOAWVY TIou €xouv 00¢i, cuvuTtohoyilovtag Kal
TO OGO TNG apovoag, Sev uepBaiVEL TO OPLO TWV EYYUNOCEWV TIOU €XOULE TO Sikaiwpa va ekSiSoue.

(E€ouclobotnuévn Yroypadn)

2XEAIO EMMYHTIKHZ EMIZTOAHZ KAAHZ EKTEAEZHZ

Ekdotng (MANpNng emwvupio MOTWTIKOU IGPUHUATOC ..oceveveeveneeneveerervereenene. / ENIAIO TAMEIO ANE=ZAPTHTA
ANAIXOAOYMENQN - TOMEAS SYNTAZHZ MHXANIKQON KAl EPTOAHNTON AHMOZION EPTQN (E.T.A.A.-
T.3.M.E.A.E.)

HUEPOUNVIO EKEOONG  weveererverrerereeceere v e

Mpog: EmuteAkny Aouny EXMA Ymoupyeiou Epyaociag kat Kowwvikwv YmoBéoswv Topfa KowwvikAg
AMNAgyyUng ZoAwpoL 60, ABriva 10432

Eyyunon HOG UTU OPLOHL. ...cveeeeevevereeee. TELOOOU eeevveeeciieviereeieeaes ELPW.

EXOUUE TNV TWA VO 00C YVWPIOOUPE OTL £YYUOUAOTE HE TNV TAPoUca ETLOTOAN QVEKKANTA Ko
ovemidpUAQKTA TOPOLTOUMEVOL TOU SIKALWUATOS TG Slalpéosws Kal SINoswg PEXPL TOU TIOCOU TwV

UTIEP TOU:

(i) [oe mepimtwon ¢uokol TPOCWMOU]: (OVOUATEMWVUHUO, TOTPWVUHO) evveeercreeerreeerereeennnes ,  AOM:
................ (BLEUBUVON) ottt seeree e snnenesy ]

(i) [oe meplmtwon VOULKOU TPOOWTOU]: (TMANPN EMWVUMLA) .ooveeeereeeeereeennee, , ADM: i,
(BLEUBUVON) oot n

(iii) [oe mepimtwon évwong 1 kowomnpatiag:] Twv UKWV / VOULKWY TPOCWTTWV

o) (MARPN EMWVURLIO) .cceveeenreeereeeee, ,AODM: ..o, (61e0BUVON) weveereeee,

B) (mMAAPN EMWVUHIA) woeeereeeereeene, ,ADM: ..o (YIS VAo [ )

V) (MAAPN EMWVUHLA) .cvveeevreeceieeeee, ,ADM: i, (61EVBUVON) .evvveeieenne, (oupmAnpwvetal pe oAa

Ta péEAN TG évwong / kowormpagiog)

OTOMLKA Kot yla KaBe pla amd autég kot wg aAANAEyyua Kot £1¢ OAOKANPO UTIOXPEWV HETAED TOUG, €K TNG
LOLOTNTAC TOUC WC LEAWV TNG EVwong 1 Kowompagiog,

yla TNV KaAn eKTEAEON TNG UTL 0PLO ..... oUPBaonG «TnAedpwviko Kévtpo EEumnpétnong (call center) Kévtpwy
Kowodtntac kot Mpoypappatog Kowwvikol  Ewoobnpatog  AMnAeyyOng», oludwva HE TNV
(aplOud/nuepounvia) ap. 5/2020 Awakipuén Avolktol Anpociou AleBvoucg Alaywviopol tng EmiteAikng
Aoung EXMNA Yroupyeiou Epyaciag kot Kowvwvikwy YroBéoswv Topga Kowvwvikng AAAnAgyyunc.

SR E Emrtehikii Aopnt EXMA Enixeipnoiak6 Mpéypappa = EznA
Ll A § Topéa Kovavikig Avanwén AvBpdmvou Auvapikou, —

AR \/ AMMEWU”C . Exnaideuon kai Aid Biou Maénon =MW 2014‘2020
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To mapandvw mooo Tnpeitatl otn dtdbeor oog kal Ba katofANBel OAKA 1 LEPIKA XWPLE KOO Ao HEPOUG
pag aviippnon, apdlofitnon n évotaon kal xwpic va epeuvnBel to BAoLpo f Un TG anaitnong cag péoa
o€ TpeLG (3) NUEPEG amo tnv amAn éyypadn eldomnoinor oag.

H rmapouoa LoYUEL LEXPLKAL TNV ....eeeee.ee.. (av tpoBAEmeTal opLopévog xpovog ota yypada tng ocupBaonc)
n

MEXPLG OTOU auth pag eriotpadel N HEXpLS O0tou AdPoupe éyypadn SNAwor cag OTL UMopoUME va
Bewprjooupe tnv Tpamela pog anaAAaypéEVn amod KABe oXeTIK utoxpEwaon eyyvodoaiag Jag.

Y€ MeplMTWon KATAMTWOoNG TNG yyUNOoNG, TO OGO TNG KOTATITWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TAYLO
TENOG XOPTOCHUOU.

BeBawwvoupe unevBuva OTL To TTOCO TWV EYYUNTIKWV EMLOTOAWY TIou €xouv 800&i, cuvumoAoyilovtog Kot
TO OGO TNG apovoag, Sev uTEPBOIVEL TO OPLO TWV EYYUNOCEWYV TTOU €XOULE TO Sikaiwpa va ek6iSoupe.

(E¢ouolobotnpévn Yroypaodn)

MAPAPTHMA VIII — Zxé&w0 ZUuBaocng

EAAHNIKH AHMOKPATIA AP. TIPWT. wervveercrreeenns
YNOYPIEIO EPFAZIAZ APLO. ZOUBAONG: wevevvrereernseeene
& KOINQNIKQN YNOOEZEQN MOGOV: corern. € pe ONA

TitAdog: «TnAedwvikd Kévrpo EEumnpétnong (call
center) Kévtpwv Kowotntag kat MpoypAapparog

ENITEAIKH AOMH EZNA KowwvikoU Eloodnpatog AAAnAeyyung»

TOMEA KOINQNIKHZ AAAHAEITYHZ - EAKA

2YMBAZH NOZzOY ....... € pe ONA

TNV ABAVA CNUEPQ, weeeveererecrene e
* % E Emrtehikii Aopnt EXMA E - < -
T nixeipnoiakoé NMpoéypappa " EznA
S 8 § Z‘;\‘;\iﬁ:o':&wmq Avanwén AvBpdmvou Auvapikou, -
Ak \/ \vﬂ,_]_,pmx‘im_,,_‘ - Eknaidguon ka1 Aia Biou Maénon =MW 2014‘2020
il KAl KOINQNIKQN YNOSEZEQN Me tn ouyxppatobémon tns EARGEas kat s Eupwndikns Eveoons

82
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Metafl adevog,

1. Tou Ynoupyeiou Epyaociag kat Kowwvikwv YnoBéoewv- EmiteAkry Aopny EZNA topéa Kowwvikng
AAAnAeyyUng — EAKA kaloupévng edefng AvaBétouoag Apxng rmou edpevel otnv ABrva, ZoAwpou 60 TK
10432 eKMPOOWTOUKEVNG VOULUO yla TNV umoypadn tng mapovoog omd tov Ymoupyo Epyaciog &
Kowwvikwv YmoBéoswv (Qopéag Xpnuatodotnong: Ymoupyeio Epyaciag Kowwvikng Acdaiiong kot
Kowwvikng AAAnAeyyunc, 2tadiou 29, T.K 10556, AOM: 099012257, AOY A’ ABnvwv)

KoL adeTEpou,

2. TNG ETALPELOG everververrerensarsencnsaes M UE EOPA orveeecierieerieeins , ADM s TIOU QVNKEL OTN
........................ ,  VOUIHWG EKTIPOCWTIOUKEVNG  OTIO  oveceereceeeerecisreeeeenneenes,  KATOXOG  TOU  UTU QpLB.
.......................... AAT KaL ADM .................. TNG AOY .......cceuuuu.e.., KOAOUPEVNG €dPEENG WG “AVAdoxog”.

AopBavovtag anod kowvou umoyn:

1. Tovv. 4412/2016 (A' 147) “Anudoiec SuuBaosig Epywv, Mpoundeiwv kat Yrnnpeotwv (mpooapoyn otig
Odbnyiec 2014/24/ EE ko 2014/25/EE)»onwc toyUel

2. Tov v. 4314/2014 (DEK 265/A/23-12-2014) A) «la tn Slaxeiplon, tov €Aeyxo Kal TNV edopuoyn
QVOTNTUELOKWY TIOPEUBACEWY ylo TNV TIPOYPOAUUATIKA Tiepiodo 2014-2020, B) Evowpdtwon g
Odényiag 2012/17 tou Eupwmaikoy KowoBouAiou kat tou SupBouldiov tng 13n¢ louviou 2012 (EE L
156/16.6.2012) oto eAAnviko Sikato, Tpormornoinon tou v. 3419/2005 (A 297) kat AAAEG SLaTAEELS» OTWC
£XeL TpoTomnoLnBOel kal LoyUEL,

3. tou v. 4270/2014 (A' 143) «Apyec ONUOOCLOVOULKNG OLOXEIPLONC KAl ETOMTEING (EVOWUATWON TNG
Obnyiac 2011/85/EE) — 5nuooto Aoytotiko kat dAAec Statdéeic»,

4. Ttou v. 2859/2000 (A’ 248) «Kupwon Kwbika @opou Mpootideusvng Aéiac»,

5. Tou v.2690/1999 (A' 45) “Kupwan tou Kwbika Atoikntiknc Atabikaoiac kat aAAeg Stataéeic” kat biwg
Twv apBpwv 7 kat 13 éwg 15,

6. TTNGUE ap. 57654 (B’ 1781/23.5.2017) Anddoaong tou Ymoupyou Owovopliog kat Avamtuéng «Puduton
EL6IKOTEPWY Veuatwy Asttoupyiag kat diaxeiptong tou KevtpikoU HAektpovikoU Mntpwou Anuooiwv
JuuBaoswv (KHMAHZ) tou Yrmoupyeiou Owkovouliac kot Avamtuéne»

7. Tou m.5.80/2016 (A'145) “AvaAnn umoxpewoewv amno toug Atatdktec”

8. To apbpo 90 tou «Kwdika Nopobeaoiag yia tnv KuBépvnon kat ta KuBepvntika Opyava» mou kupwBnke
yla To apBpo mpwrto tou M.A. 63/2005 (DEK 98/A’/22-04-2005).

9. Tig Swartagelg tou M.A.134/2017 «Opyaviopog Ymoupyeiou Epyaociog, Kowwvikng AcddAiong Ko
Kowwvikrg AAnAeyyune» (DEK: 168/A/06-11-2017).

10. To N.A. 81/2019 (PEK 116/A’/8-7-2019) «XUoTOCN, OCUYXWVEUON, HETOVOMOOIA Kol Katdpynon
Yroupyeiwv Kal KaBoplopog twv appodlot)twy toug — Metadopd UMNPECLWY Kol oPUOSLOTHTWY
METAEL Ymoupyelwv» OXETIKA e T HeTovopacoia Tou Yroupyeiou Epyaoiag, Kowwvikng AodpaAiiong kat
Kowwvikng AAAnAeyyung, oe Yrioupyeio Epyaociag kat Kowvwvikwv YnoBéoswv.

11. To M.A. 83/2019 (MEK 121/A’/9-7-2019) «Aloplopdg Avtutpogdpou tng KuBépvnong, Ymoupywv,
Avaminpwtwyv YMoupywv Kal YOUToupywv», OXETLKA UE TO Sloplopod tou lwavvn Bpouton otn Béon
Tou YroupyoU Epyaciog kat Kowwvikwv YnoBéoswv

12. To N. 4445/2016 (DEK 236/A/19-12-2016) EBvikO6C Mnxaviopog Juvtoviopou, MapakololBnong kot
AtloAdynong twv MoAttikwv Kowwvikng Evtagng kat Kowvwvikng Zuvoxng, pubuioeLs yla TNV KOWWwVIKN
oAAnAgyyun Kat epapuooTIiKES Slatdéelg Tou v. 4387/2016 (A’ 85) kat AAAEG SlatdEeLc.

AEa E EmrteAikrth Aopnt EZNA Enixeipnoiaxé Mpéypappa — E! nA
* * AK Topéa Kovwvikng ; - " P—
*.  x A ARNFAEVIGHG Avamwén AvBpomvou Auvapikou,
. "' v e ,LrE‘YY“_,,_‘,_ Exnaidsuon kai Aia Biou M@aBnon =m 2014-2020
YNOYP O EPTAZIAL n -
g;f.ﬂalﬂmzm KAl KOINONIKQN YNOSEZEQN Me th ouyxpnpatosdmon s EARGBas ka1 s Eupwnaikns Evions avantugn - epyasia - akknkeyyin
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Tnv ur’ aplBu. 88239/EYOY 812 (DEK 2733/B/31-8-2016) Kown Ymoupyik Amodaon «Iuotoon Kot
Slapbpwon tNg EWKNg Ymnpeoiag «EmiteAikry Aopny EXMA Ymoupyeiou Epyaciag, Kowwvikng
Aodaiiong kat Kowvwvikng AAAnAeyyung, Topéa Kowvwvikng AAANAgyyUng».

Tnv pe oapB. 137675/EYOY1016/19.12.2018 Ymoupywri Amddaocn (PEK B’ 5968/31.12.18)
«Tpormoroinon Kat avtikatdotaon thg urt' aptd. 81986/EYOY712/31.07.2015 (DEK B' 1822) umoupyLkig
anodaong «EBvikol kavoveg emAeLUOTNTAC Samavwy yLo To tpoypappato tou EXMA 2014 - 2020 -

‘EAeyxol vopupotntag dnuociwv cupPfdacswv cuyxpnuatodotolpevwy mpatewv EXNA 2014-2020 amnd

Apxéc Awaxeiplong kot Evéidpecoug Qopeic - Awadikooia evotdoewv €mi TwV QMOTEAECUATWV
afloAoynong mpagewv» Omwc LoYVEL.

TWV O€ EKTEAECH TWV AVWTEPW VOUWV €KS0BELOWY KOVOVIOTIKWY MPAEEWY, TwV AoMwV SLATAEEWVY TToU
avadEpovtal pnTa f anoppEouv amnd Ta oplloUeva oTa CUMBATIKA TEUXN TN Mapoloag, KABwG Kal Tou
OUVOAOU TwV SLaTtAfewv Tou aodaALoTLKOU, EPYATIKOU, KOWVWVLKOU, TepLBailovtikoU Kot popoAoyLlkou
Sikallou mou SLénel TV avaBeon Kol eKTéEAeon TNG mapovoag cUUPaonG, £0Tw Kot av dev avadépovtal
pNTA MOPATMAVW.

To oxVov Texvikd AeAtio tng Mpaéng: «EBvVIKOG Mnxaviopdg cuvioviopoU mapakoAouBbnong Kot
0€LOAOYNONG TWV TOALTIKWY KOWVWVLKAG EVTAENC KAl KOWWVIKNG cuvoxNe» pe Kwsd. MIS: 5005087

v url’ ap. 6792/20-12-2019 (AAA: 6MZA46MTAP-NNX) Tpomomoinon tg Anodaong Evtaéng tng
Mpaéng pe kKwdiké MIS 5005087 kal titho: «EBVIKOG Mnxaviopog Tuvtoviopou, MapakoAolBnong Kot
AfloAoynonc twv NoAtikwv Kowwvikng Evtaéng kot Kowwvikng Zuvoxng»

v ur’ ap. 829/02-12-2019 (AAA: 7X1P46MTAK-5Q08) Tpomomnoinon Amodacng cuykpotnong tng
Ertporiig MapakoAolBnong kal NapalaBric oto mAaiowo tng Evtaypévng Mpaéng pe titho: «EOVIKOG
Mnxaviopog ZuvtoviopoU, MapakoAouBnong kat AEloAdynong twv NoAttikwv Kowwvikng Evragng kot
Kowwvikng Zuvoxne» pe kwdikd OMNZ (MIS) 5005087

Tnv eyypadn Tou €pyou otn ZAE 334/1 pe kwdiko: 20173E33410013

Tov kavovioud (EE) apiB. 1303/2013 tou Eupwmaikoly KowoBouAiou kat tou SupBouliov tng 17™
AekepBplouv 2013 mepi kabBoplopol kowwv Slatdéewv yla to Eupwnaikd Tapeio Mepidepelakng
Avarmnrtuéng, to Eupwnaikd Kowwvikd Tapeio, to Tapeio Zuvoxng, 1o Eupwmnaikd Mewpywko Tapeio
Aypotikng Avamrtuéng kat to Eupwmnaikd Tapeio Odlaocoag kal AAlelag kat mepl KABOPLOPOU YEVIKWVY
Satagewy yla to Eupwnaiko Taueio Nepipepelakng Avamtuéng, to Eupwnaiko Kowwvikd Tapelo, To
Toapelo uvoxng kat to Eupwmaikd Tapeio OdAacocoag kal AALElOG Kal yla TNV KATAPynon Tou
kavoviopou (EK) apt8. 1083/2006.

Tov kavovioud (EE) 1304/2013 tou Eupwmaikoy KowoBouliou kat tou ZupBouliou tng 17™
AekepBpiouv 2013 oxetikd pe to Eupwmnaikd Kowwvikd Tapeio Kal Thv Katdpynon Tou Kavovicuou (EK)
optB. 1081/2006 tou Tuppouliou.

To N.3861/2010 (DEK 112/A) «Evioxuon tng SladAvelag PE TNV UTIOXPEWTIKY QVAPTNON VOLWV KoL
MPAEewV TwV KUBEPVNTIKWY, SLOKNTIKWY KoL aUTOSLOKNTIKWY opydvwyv oto Stadiktuo «[Mpoypappa
Atadyela» kot AAeG Stotdéelg» dnwce LoXUEL HEXPL ONLEPQL.

Tnv pe opBu. 46274/2014 (D.E.K. 2573/B/26-9-2014) Kown Ymoupyikn Amodoaon twv Ymoupywv
OLlKOVOULKWY KoL AVAITuEng & AVTaywVLOTIKOTNTAG OXETKA HE TG «PuBuioelg yla Tig mMAnpwUEG Twv
Samavwyv Tou cuyxpnuotodotolpevou okéAoug tou MNpoypdupotog Anpociwv Emevéuoswvy.

Tnv ur’ apOu. 134453/23-12-2015 (DEK 2857 B’) Kown Anddaocn Ymoupywv OLKOVOUIKWYV &
Owovoplog Avamtuéng kat Touplopol «PuBuicelg yla Ti¢ MANPWUEG TwV damavwy Tou MpoypAiiaTog
Anpooiwv EmevéUoewv — MNAE (Tpomomnoinon kat avtikotdotoon tg KYA 46274/26.09.2014 (DEK 2573
B).

TNV UE ap. TPWT. ...ceceeveveeene. ATOPAON MPOKNPUENG..evvitetrerirereeenee
* % E Emrehikii Aopnt EXMA Enixeipnoiaxé Mpéypa - EznA
& ppa ~~
Ll e § :‘;\‘;\f&:o";’:’v'mq Avamwén AvBpomvou Auvapikou, —f
el \/ . ﬂ,_‘_,pmx‘im_f‘ - Exnaideuon ka1 Aia Biou Maénon =m 2014-2020
il KAl KOINQNIKQN YNOSEZEQN Me tn ouyxppatobémon tns EARGEas kat s Eupwndikns Eveoons avimeug - epyeoia - aklnkeyyin
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26. Tov EAeyX0 TWV SIKOLOAOYNTIKWY, UE BAGN TNV UTL QPO oevicreeieeeeeeierierter e et st

27. Tnv utt aplBp. ...... andédacon KATakLPWONG .....
28. Ott pe 1tV mapoloa TPOKaAeital ouvoAlkn Sdamavn  OYoug ... eupw  (.....€) un
cupnepappavopévou tou avahoyouvtog OMNA kat ... eupw (..... €) ouvuneplhapupavopévou Tou

avaloyouvtog OMA, n omola Ba Bapuvel tov mpolToAoylopd ™G MPAEng «EBVIKOG Mnxaviouog
CUVTOVLOMOU TapakoAouBnong Kot afloAdynong Twv TOALTIKWY KOLWWVIKNAG EVTOENG KOl KOLVWVLKAG
ouvoxnc» pe Kwd. MIS: 5005087

cuvopoloynOnkav Kot cupdwvROnkav ta akoAouda:

APOPO 1
ANTIKEIMENO TOY EPIroy

H EAKA oto mAaiolo tou Emixelpnolakol [MMpoypappatog «ANAMNTY=H ANOPQMNINOY AYNAMIKOY,
EKMAIAEYZH KAl AIA BIOY MAGHZH 2014 - 2020» vlomolel wg Sikatolxog tnv Mpdén pe titho «EBVLKOG
Mnxoviopog ZuvtoviopoU, MapakoAolBnong kat AfloAdynong twv MoAwtikwv Kowvwvikng Evtagng kat
Kowwvikng Zuvoxng». O EBvikdc Mnyxoviopdg Zuvtoviopou, MapokoAolBnong kat AfloAdynong twv
TIOALTIKWV KOWWVLKAC EVTAENG KOL KOWWVIKAG CUVOXNG amoTeAsl Tov eviaio opyavikd oXNUATIOUO Yl TO
oxebloopd, opyavwaon, OCUVIOVIOHO, TapakoAouBnon kat afloAoynon opOVIIWYV  CGUVEKTLKWV
TIOAUTOLEQKWYV TIOALTIKWV KOWWVIKAG EVTAENG Kol KOLWVWVLKAC CUVOXNAC.

Avtikeipevo tng oUpPaong eival n  mapoxn umnpsowwv tnAsdwvikolu kévtpou (call center) ywa tnv
tnAedwvikn efumnpétnon oe Bfuata mou adopolv TIC Spdoel Twv Kévipwv Kowotntag kot Tou
Mpoypdppatog tou KowwvikoU Elcodnuatog AMNAsyyUng tou Ymoupyeiou Epyaociag kot Kowwvikwy
YnoBéoewv kabwg emiong kat n efaywyn avadopwyv — OTATLOTIKWY AELTOUPYLAG TOU TNAEDWVIKOU KEVTIPOU
MEoW KATAAANAOU AoyLopikoU Tou Ba StateBel amod tnv Avabétouoa. Méow tou tnAedwvikoU kévipou Ba
Sivovtal mAnpodopieg oxetikd pe to Npoypappa «Kowwvikd Elodédnua AAANAEyyUnc», SLeukpLVioELg emil
™¢ Sladikaoiag Kal Twv KPLTtnpiwv UTmaywyng Toug o€ auto, evw Ba toug mapéxovtal kal mAnpodopieg yla
TIG Untnpeoieg mou mpoodEpouv ta Kévrpa Kowdtnrtag, tig Stadkaoieg eyypadng ota puntpwa tou EMMZ
Twv Kévtpwv Kowvotntag Kat yevikd MANpodopileg oxeTKA He dopeig, unnpeaieg Kol SPACELS KOWWVLKAG
aAAnAeyyunc. To tnAedwviko kévtpo (call center) Ba Aettoupyel og Slakpltd xwpo eni tng 0600 ZoAwpoU
60, ABnva, T.K. 10432. H amapaitntn koAwdiakn Kot Siktuakn umodour Kabwg Kot 0 €EOMALOUOG
tnAenikowvwviwv/mAnpodopikng oe UAkd (hardware) kat Aoylopiko (software) ywa tn ocvotacn Kot
Aettoupyia tou tnAedpwvikol kévtpou Ba StoteBel amod tnv EAKA.

OL amalTAoELG TN TaPeEXOUEVNG UTINPEGLOG £XOUV WE EAC:

A) IYeTKA HE TRV Ttapoxr untnpecwwyv Call Center

OL umoxpewoelc Tou Avadoxou, oto MACICLO TOU CUPBOTIKOU TIHAMATOC Tou £pyou, Ba KoAUMTOUV-
umootnpilouv MARPpwE, LeTOEL TwV GAAWV TPOBAENMOUEVWY OTNV TtapoUoa, KUPLWGE T TTapaKATW:

e Tnv efaoddalion tng SlaBeooOTNTAC O MPOOWTIKO ylo: a) Tévte (5) YmaAAnAoug ThAedwVIKNG

gfunnpétnong — TnAedwvntég pe LOAPLOUOUC avVamANPWTESG (5 TAKTIKA KAl 5 avamAnpwuoTkd

UEAN) Tou Ba elvatl umteBULVOL yLaL TNV TTAPOXH UTINPECLWY - TTANPOPOPLWY HECW TOU ThAEDWVLKOU

KEVTPOU yla Kot B) evocg (1) YmaAAnAou — supervisor -kaBwg Kot Tou avamAnpwHATIKOU auToU- TIou

Ba eival urtevBuvog yla v e€aodalion tng eUpuBUNC Aettoupyiag Tou ThAepwvikoU KEVTPOU, TNV
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gfaywyn avadopwy, OTATIOTIKWY K.d.), ylwa tnv kaAupn tng {Atnong oto mAaiolo Twv
nipoBAenopévwy otn apouoa Slaknpuén.

Tnv mapoyxn umnpeclwv - MAnpodoplwv PEow ThAedwvou ot KABe KAAOUVTA OXETIKA UE TO
Kowwvikd Eloddnua AAMNnAeyylng, tig Spdoelg Twv Kévipwv Kowotntag Kal oXeTikd pe ¢opelg,
UTINPEOLEC Kal SpAOELl KOWWVLKAG OAANAEyyUNG, oUUPWVO HUE TIPOCUUTANPWUEVO KATAAOYO
E£PWTNOEWV — QTIAVTCEWV KAl KATOTILY eKmaideuong e euBuvn tng Avabétouoag.

Tnv mAnpodopnon Héow TNAEPWVOU yLa TO OTOLXEL eMIKOWWVING OAWV TWV UTNPECLWY TIOU
EUMAEKOVTAL OTNV amnoktnon tou Kowvwvikol Elcodnuatog AAAnAeyyung, ta Kévipa Kowvotntag tng
XWPAG HOG Kal TwV UTtnpeclwy mou Ba umodeifel n EAKA (taxudpouikég SleuBuvoelg, TnAépwva
gmkowvwviag, URL kot 8leuBuvoelg nhektpovikol taxudpopeiouv oe emimedo AlevBuvong n kot
TUAUatog kabs Qopéa).

Tnv mapoxn UMhpeowwv - TAnpodoplwyv Héow tnAsdwvou yla Béuata mou adopolv TNV
OVTLUETWITILON TWV APVNTIKWV CUVETELWV TNG gUdAviong tou kopwvoiol COVID-19 kal amtovral
Twv appodlotAtwy Tou Yroupyeiou Epyaciag kot Kowvwvikwy YmoBEoswv.

Tnv kataypadh Twv AITNUATWY, TWV ATAVIAoEWY, TNG mBavrc SpoloAdoynong Toug os SeUTEPO
eninedo efumnpEtnong KoL TG OAOKANPWONC TOUC Of OXETIKA ¢opua mou Ba Slabetel TO
TapeXOUEVO Ao TV AvaBETouoa AOYLOULKO

TNV evNUEPWON TWV TIOALTWY CXETIKA HE TN SLEKTIEPALWON TWV EKKPEUWV ALTNUATWY

Tn Asttoupyla Kol mapoxn Twv TPOPAENMOUEVWY UTINPECLWY OKTW (8) wpeg tnv nuépa, mévte (5)
NUEPEC TNV eBSouada, O EPYACLUEG NUEPEC KAl WPEC oTNV £€6pa Tou ThAedpwvikol KEvTpou (ATol
og SLakpltd xwpo emi TN 060U XoAwpol 60, ABrva, T.K. 10432) yio 6An tn SLApKELA TOU €pyou,
KOTOTILV GUVEVVONONG LE TNV AvaBétouaoa.

Tn ouAloyn, Thpnon, eneepyaocia kal Stabeon otnv Avabétouoa Apxr, avadopwy LE OTATIOTIKA
otolxela, yla To cUVOAO TwV TNPOUMEVWY TIANPodopLwV TIou TPoPAENOVTOL OTNV apoloa Kol
£l61kOTEPA T oTolKela ToU adopolv tnv Asttoupyio Tou 6lou cuotnuatog Call Center omwg
TepLypAdovVTaL TTAPAKATW.

B) Ixetkd pe tic e€oyopevec avadopéc unnpeotwv thAEPwVIKOU KEVTPOU

Yta mAaiolo tou €pyou, o Avadoxog Ba mapadidel otnv EMME cUYKEVIPWTIKEG TPLUNVLIOieG avadopég ot
NAEKTPOVIKA /Kol €vtumn popdn evidg apyotepo evidg meévie (5) nuepwv amd ™ ANEn Tou ekdotote
TPWVOU Aettoupyiag, A og aAha xpovikd Staotruota ou opilovral katd nepintwon. Ot avadopég auTEG
Ba adopolv aVAAUTIKA OTATIOTIKA yla TO £Minedo MapoxXAG TWV TOPEXOUEVWY UTNPECLWY BACEL TwV
Selktwyv SLA mou mpodtaypadovtal otnv mapoloa.

OLavadopec autec Oa mepthopBdvouv TouAdaxLotov ta €NC:

‘ExSoon nuepniolwy, eBdopadlaiwy kot Tplpunviaiwv avoadopwv (Reports) oxetikd pe tnv kivnon tou

TnAepwvikol KEvTpou, KaBwe Kal avaAuTikd abpoiopata os pnviaia Bacn, r MEPLOTACLOKA (TO
apyOTEPO £VTOC SUO (2) To MoAU nuepwv amod To aitnua tng Avabitouoag) K.A.T.,

Avtiypada OAwvV Twv €loEPXOUEVWVY KANOEwWV - TAnpodoplwv. Ta otolxela autd mpémel va
apxeloBetouvtal otn Baon attijuaroc — caller id.

AvaAuTikn Kataypodr OAwv Twv otolxeiwv kabe kKAnong (Xpovog, Slapkela, aplBpog KaAouvtog,
avapovn e€umnpétnong, O£on agent, katnyopia / unokatnyopia kAnong, B£ua, KAm), otoweia ta
orola Ba SotiBevtal otnv , cUUGWVO e TO TTPOPBAETIOUEVA OTNV Ttapovod.
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Avapovi

Méon nuepnota, efdopadlala Kat pnviaio SLApKELO AVOOVAG avA KARON
M£o0o¢ XpOVOC VOOV TNV 0UPA GUVOAOU KANCEWVY

MEyLoTtog XpOVoC avaploviAG yLa KANon

Tpéxovta aplBUO KANCEWV OE avValoVvN)

Tpéxovta PEYLOTO XPOVO KANGNG OTNV avapovi

‘Evbelén kAnong os avauovn

HxNntikd pivupa etdomoinong UTTOAEUTOUEVOU XPOVOU TIpo¢ EUTINPETNON

AplOuoc KAAoswvV

JUVOAIKOG aplOUOG ELOEPXOUEVWV KAOEWY OVA WPO, AVA NUEPA KOl ava agent

Mé£oog nueprnolog, eBSopadlaiog Kal pnviaiog apltBpdg TaUTOXPovVwY KARCEWVY

JUVOALKOG aplBOdG KAOEwWY TIOU aravtOnkov ava wpa, ova nUépa Kal ava agent

JUVOALKOG aplOOG KAHOEWV TToU €EUMNPETAONKAV ava WP, NUEPA, KUAVOL

MANBo¢ attnudtwy mou e§unnpetOnKav (CUVOALKA KoL ava agent)

JUVOAIKOG apLOUAG TAUTOXPOVWV KANOEWVY IOV EUNNPETABNKOY, avA wpa, NUEPA, HAva
JUVOALKOG aplOMOG KANOEWV, TIOU MMNKAV OE KPATNON, TOU €gyKatéAsuwpav KpdAtnon, Tou
peTtaBLBactnkav os AAAO TNAEPWVLIKO EKTPOCWIIO AVA WP, NUEPA, LAV

JUVOALKO apLlBOG Kal Xpovo KARoswv tou SpopoAoyrBnkav os agents ava agent (nueprota Baon)
JUVOAIKOG nuepnolog, e£BSopadlalog kat pnviaio¢ aplBpuog kAnocswv Tmou odopolv o
SpopoAdynon tou avtioTolyou attipatog oto 8eUtepo eninedo sumnpétnong (oUVOALKA Kal avd
agent)

JUVOAIKOG nuepnolog, efbSopadlaiog kol pnviaio¢ aplOpog XOHEVWV KANCEWV HE EMUEPOUG
avaAluon (kAnoelg mou eykataleipOnkav e To dkouopa, KAROELS TTou eykatoAeidOnkav ota 30sec
KoL 60sec, KAAOEeLG TTou eykataleidpOnkav petd ta 30sec kat 60sec)

MNARBog kAfoewv mou eykataleipOnkav (abandoned) mpwv koL PETA TO TEPAG TOU XPOVOU
avapovng Twy 60sec ava wpa, NUEPQ, LRva Kot ava agent

Méoog nueprolog, eBSopadlaiog Kot Lnviaiog aplOpog ELoEPXOUEVWV KA OEWY

ZUVOALKO apLlBHO Kal XpOVO XOUEVWY KAQOEWV ava nHépa e avaAuon (eyKOTOAELUUEVEG KA OELG
LE TO AKOUOA, EYKATAAELUUEVEG KANOELG TIPLV Ta 60”’, EYKATOUAELUUEVEG KANOELG META TOL 60”)
Méoog nueprolog, edopadlaiog kot pnviaiog apltOpog kKAoswy mou e§unnpeTRdnKav

ApopoAdynon — Kotavour KAoEwv

JUVOALKO aplBud kKAnoswv ou SpopoloynBnkav avd wpa (nuepnola Baon)

Mooootod KANoewv mou dpopoAoyndnkav, Tou BpEBnKav oe aAvapovr], TTIOU EYKATEAELP OV ava wpa,
nuEPa, priva (npeprola Bdon)

JUYKEVTPWTIKN Tapouasiaon Tng KOTAVOUNG TwV KANCEWV ovA wpa TNG NUEPAC YL TO XPOVLKO
Slaotnuo mou avadépetal n avadopd kabwce Kat yia kKabe pépa tne efdopddag

Katavoun twv kKAfoswv ava Stapkela eEumnpétnong
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MeBoboloyla KATOVOUNG TAUTOXPOVWVY KANOEWV

Koatoavopn Twv KANoswv avd Bgpatikn evotnta

Katavour (distribution) Twv elogpxOpevwv TNAEGWVNUATWY OTO XpoOvo (avd wpa, nuépa,
eBbouada, unva)

Koatavopn Twv KANCEWV Kal TG SLAPKELAG TOUG OVA KAaTnyopio EpWTHLATOC

Katavopn twv KANoswv avd yewypadlki meploxn mpoéAeuong tou kahouvtog (MNepidépela,
Mepldepelakn Evotnta, Anuog)

MNARBoG KARoewv avd avayvwplopévo Kalovvra (avixveuon KANoswv BACEL TNC TAUTOTNTAC TOU
kahouvtog (caller ID))

MpadIK KOTOVOUK) TWV ELOEPYXOUEVWV TNAEDWVNLATWY OTO XPOVo (ava nuépa, eBdouada, piva)
AlaypApUATO TTAPOUCLAONG TNG KATAVOUAG TWV KANOEWVY avd wpo TG NUEPAC YLA TO XPOVIKO
Slaotnua mou avadépetal n avodopd Kabwg Kal ylo KAOe pépa tng eBSopasdag

MpowBnon Attnudatwyv

Méoog nuepnolog, efdopadlalog kal pnviaio¢ apltOpog altnpudtwyv npowbnénkav os Ssutepo
eninedo (ocuvoAkd kat ava agent)

Juotnua TmopakoAoUBNoNC EKKPEUWV QITNUATWY HE Xpovoloywkn taflvouncn. OL mapamavw
poupeveg mAnpodopiec Ba sival opyavwpeveg Katd katnyopia umobeoncg, /Kot Katnyopisg A
pOAoUG Xpnotwy, cuudwva Ue TI uTtodeitelg Tng Avabétouaoag

Huepnotlo, eBdopadlaio kal pnviaio mMooooto atnUATwY TTou SpopoAoynOnkav oe oxéon UE TO
OUVOALKO

Méoog nuepnotog, efSopadlalog Kal pnvialog XpOvog EUMNPETNONG EKKPERWV OUTHHATWV aVA
agent Kot GUVOALKA

Xpovoc KAoEWV

Méon nuepnotla, efdopadiaio kot pnviaio Stadpkela cuvopAiag ava KAnon

Mé£oog nuepnolog, epdopadlaiog Kal pnviaiog xpovog 8popoAdynong KANong Kot eykataAewng
KAnong

Méoog XxpOVoG EEUTNPETNONG CUVOAOU KANCEWV

M£o0o¢ XpOVOG CUVOALKNC TAPAOVIG OTO GUOTNUA CUVOAOU KA OEWY

YUVOMAIKA oTOoLXElD TOU TTARBOUG KL TOU HECOU XPOVOU €EUTINPETNONG KAL AVAUOVAC TwV KANOEWV
KOL CUYKPLTLKA TNG XPOVIKNG TEPLOSOU TIou avadEépetal n avadopd PE QUTA TNG TTPONYOULEVNG
avadopag

‘Qpa untodoxng KAnong oto TNAEDWVLKO KEVTPO

‘Qpa andavinong ano tnAepwvikd MPAKTopa ava KANon

‘Qpa oAokApwaong Tng KANong

AldpkeLlo cUVOULALOG ava KA oN

ALdpKELO AVAPOVNG avA KA oN

ApLOUOG TAUTOXPOVWY KANCEWV

Xpovog eykataAswng KAnong ava kAnon
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e Xpovog SpopoAoynong KAnong ava kAnon

AplONOG TNAsdWVIKWY EKMPOCWNWV Ot e£pyoocia, pn OSloBEolpwy, evepyomolnpévwy oTo oUCTNO,
KOTENUUEVWY OVA WPQ, NUEPA, HAVA

Eneepyacia e§ayopevwv avadopwv

O Avadoyxog Ba mpenel, mépav TNG e€aywyng Twv £0IKWY avadopwv Tou €xouv avadepBel avwtépw va
poodEPeL SLOLKNTIKN EVNUEPWON O€ cuvevwwonon e tTnv AvaBgtouoa omote tou {ntnbei, waote n Sloiknon
va elval o B€on pe eUKoAo TPOMO va Katavornoet Ta bottlenecks tng e€umnpétnong kat va mapépuPel yo
™V avatpododoTnon Tou CUCTANATOC A yla TNV emiAuon {NTNUATWVY TTou KaBuotepolV TNV €umnpETnon
VEVLKA 1] OTEVEUUEVA.

TEXVIKEG QAMAULTACEL

O Nivakog 1 meplypAdel TIG TEXVIKEG OTALTOELC TIOU TIPEMEL va TANPol o Avadoxog cUpdwva UE TIG
eAAXLOTEC amalthoeLg ou Bétel n AvaBétouvoa Apxn.

Mivakag 1

EAdayioteg Texvikég Amattroelg avadoplkd e TNV TAPO)XI) UTINPECLWY oo Tov Avadoxo péow TnAedwvikou
Kévtpou.

Kwdwkog | Tithog Ty Avadopdg

Q1 Méoog XpOvVOC QVOUOVAG HEXPL TNV QAVTIAMOKPLON amo Tpaktopa | <200s
(oupmephappavopévou Kat Tou XpOvou TUXOV ELCAYWYLIKOU HNVUUATOC)

Q¢ Baon Avadopag AapBdvetal n wpa.

Q2 MéEoo ocooTo kKAoewv Tou Sev e€unnpetnOnKay, evw Atav os avauovn | <3%
> 200s (abandon rate)

Q¢ Baon Avadopag AapBdavetal n wpa.

O Nivakag 2 meplypadel ta kpLtipla enidoong tou Avadoxou avadoplka Ue tn AlaBeoluotnta Ynnpeowwv:

Mivakoag 2

Kputipla AfloAdynong Embodocewv Avadoxou avadoplkd pe tn Swobsolpudtnta twv mpoodepOUevwY
UTINPECLWV.

Kwdwkog | TitAog Twn Avadopadg
A3 MooooTo Tou XPOvou og Aemtd / nuépa mou Sev Ikavoroteitat to Q1 <3%
A4 MocooTo Tou XPOvou og Aemtd /nuépa ou Sev kavoroleitat to Q2 <3%

Toa 6eSopéva mou o0dnyolv OTov UTIOAOYLOMO Twv Tapandvw Selktwv Ba culéyovtal pe guBlvn tou
Avadoxou, autopata Kal Le TANPN TeKUnpiwon, Héow Tou TAnpodopLOKOU CUCTAUATOG Tou ThAedwvikoU
Kévtpou kat Ba mephappavovral otig avadopég nou Ba umoBariovtal otnv EMME.
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APOPO 2
AIAPKEIA EPTOY

H Sudpkela tou €pyou opiletal oe elkooltécoepl (24) pnveg amd v nuepounvia umoypadnic tng
ouuBaong pe tov Avadoyo.

H ouvoAikr) Sldpkela tnhg cUUBAONG UTTOPEL va TOPATEIVETAL UETA amMO oltloAoynuévn amodacn tng
avaBétouoag apxng HEXPL to 50% TN SLAPKELOG AUTAG, UOTEPA QO OXETIKO Oltnua Tou avadoyou Tou
umtoBaAAeTaL mpLv amd ) ANREN TG SLAPKELAG TNG, OE AVTIKELUEVIKA SLKOLOAOYNLEVEG TIEPUTTWOELG TIOU OEV
odelhovtal og umawtiotnta tou avadoyou. Av Angel n ocuvoAlkny Sldpkela TG oupBaocng, xwplg va
uTtoPBANBEel eykaipwg altnua mapataong n, av AL n mapatabeioa, KATA T AVWTEPW, SLAPKELY, XWPLC va
urtoBAnBouv otnv avaBétouoa apyn ta mapadotéa TG cUPPBacng, o avadoxoc KNPUOCETAL EKTTWTOG.

APOPO 3
YNOXPEQZEIZ ANAAOXOY

O avadoxog katd tnv unoypadr tng mapoloag SnAwvel avemipUAaKTA OTL EXEL TARPN YVWON TOU GUVOAOU
TWV ouvONKWV €eKTEAECNG TOU QVTIKEWWEVOU TNG oclUPaoNG Kal OTL avalapBdvel thv ekTéAecr Tng,
BewpwVTOC TO TIUNUO EMAPKEC, VOULUO Kal aAnBwo yla tv ektéleor tou. O avadoyog umoypeoltal va
S100€0eL omolovoNTIoTE EEOTMALOUO XPELAOTEL YLAL TNV EKTEAECH TWV UTIOXPEWCEWV TOU.

O Avadoxog avoAapPAavel TNV UTOXPEWGON VO UAOTIOLNOEL KAl va Tapadwoel To €pyo, cUUGWVO UE Ta
KaBopllopeva otnv apovca clUBoon, ota avadePOUEVA KAL OTOUG OPOUG OTNV UE AP. TIPWT. .oveererenrererene.
Sloknpuén kat otnv umoPAnBeioa MPoodopd TOU HUE AP. TIPWT. .ecveerererererennens £l0EPXOUEVOU TNG ETITEAKAG
Aopung EAKA.

O Avadoyxog eyyuartal yla ) StdBeon tou avadepouévou, oTnV MPoadopad ToU, EMLOTNOVIKOU Kol Aoutol
TIPOCWTILKOU, KABWE €MioNng Kol cuvepyatwy, TIou Ba SlaBétouv TNV aMALTOUMEVN EUMELPLA, TEXVOYVWOLA
KOLL LKOWVOTNTA, WOTE VAL aVTAoKpLBoUV TANPWE OTLG OUITALTHOELG TOU £pyou, UTIOOXETAL &€ Kol BeBatwvel OTL
Ba emidelkvlioUV MVEU A CUVEPYACLOC KOTA TLG EMAPEG TOUG LLE TIG OPUOSLEG UTINPECLEG KAL TA OTEAEXN TNG
apuodlag Yrnpeolag 1 Twv €KAOTOTE UTOOEIKVUOUEVWY QTO QUTOV TMPOCWTWY. € TEPUTTWON ToU
StamotwBel aduvapio ocuykekplpuévwy otedexwv tng Opadag Epyou va €MITEAECOUV EMITUXWG TOV
npoPAenopevo poko toug, n AvabBétouoa Apxny Suvatal va INTACEL TNV QVIKATAOTOON HEAOUC TOU
TPOCWTILKOU Tou Avadoxou, ondte o Avadoyxog odeilel va mpoPel oe avtikatdotaon Pe AAAO TPOCWO,
QVAAOYNG EUMELPLAC KOL TIPOCOVTWY UTIO TNV TPondBean Tng €ykplong tng avabétouoag apxng.

O Avadoyocg eyyuartal kal pEpel OAEG TIC UTTOXPEWOELG Kal eUBUVEC, TTou TPoPAETMOVTAL ] ATOPPEOUV ATIO TO
NOpo Kal og OX€on e OMOLAOATOTE EPYACiO EKTEAEITAL QMO TO MPOCWTLKO Tou, Tou Ba a.oxoAnBei ) Ba
TIAPACXEL OTIOLECOATIOTE UTINPECLEG O£ OXEON LE TNV mapoloa TUpPaonh.

O Avaboxoc Ba evepyel pe emipélela kat ppovtida, wote va gumodilel mpatelg ) napainPelg, mov Oa
propoloav va £xouv anotéleopa avtiBeto pe to cupdEpov tng Avabitouoag

AmnoyopeUetal otov Avadoxo vo avabEosl os TPITOUC OmMoLECSNATIOTE OpUOSLOTNTEG, Kal guBUVEG, ToU
OmopPPEOULV aTtd TV Mopovoa.

Ka®’ 6An tn Sidpkela Tou €pyou, o avadoxoc Ba Mpémel va cuvepyaleTol oTeva e tnv avabétouoa apyn
KoL voL Ao Bavel umoPn omolecdAMOTE MAPATNPHOELS OXETLKA JLE TNV EKTEAECH TOU £pyoU.

Eknaidsuon npocwnikol

O Avabdoxog sival umoxpewpévog va mapaoxel ApxLkn Kot Yuvexl{Opevn ekmaibsuon 0TO MPOOWIILKO TIOU
Ba amaoyoAel MAVW OTO OVTIKEPEVO TWV TOPEXOUEVWV UTINPECLWV TOU £pyou, O €VOEXOUEVEC VEEC
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umnpeoiec / Swabikaoieg KkAm., umo tnv kabodriynon tng Avabétoucag Apxng oe O,tL adopd Tn
Bepatoloyia.

Ta oteAéxn nmapoxng unnpeotwv TnAedpwvikoL KEvipou, o supervisor KaBwg KoL oL avanmAnpwTteg autwyv Ba
napakolouBnoouv pe suBuvn TG AvaBEtoucog OAOKANPWHEVO TTPOYPOUHA Kl OVAAUTIKEG Sladikaoieg
gkmaidevong otn xprnon Kat otnv aflomoinon Twv AeltoupyLwy Tou e€OMALOUOU Tou ThAedwvikolL Kévtpou,
avadoplka e TIg urtootnpl{opeves pebodoug ThAedwvikng EEUTNpETNONG Kal TIG AOUTEG TPOOHEPOIEVEC
umnpeoieg (mapakoAouBnon, OSpopoAoynon oe OSeltepo emimedo Kol Slekmepalwon ATNUATWY
gfumnpetolevwyY, e€oywyn OTOTIOTIKWY Kal ovadopwy) KA.

To mpoavahepOUEVO TIPOOWTILKO Ba ekmaldeutel atn Xxprion Tou AoyLopikou Asttoupyiag Tou TnAedwvikol
Kévtpou kal AAAWV CUCTNUATWY TIOU QmaLTOUVTAL yLa TN Attoupyia Tou Kévtpou pe tn popdr ekuabnong
ouTtol oTo TeEAKO Xwpo Aettoupyiag tou TnAedwvikoU KEvtpou oTo Xpoviko Staotnua mou Ba umodeiéel n
AvaBétouoa Baoel ekmatdeutikol oxediou.

APOPO 4
YNOXPEQZEIZ ANAGETOY2AZ APXH2

H avaBétouoa apxn avalapBavel va napadwaoetl otov avadoxo to Stabéoipuo mAnpodoplakd UALKO, TTou
SlaBEteL kol Bewpel XproLUo yla TNV ektéAeon Tou Epyou. YmoxpeoUTal £MiONG va QMOVTHOEL EYYPADWS
OTO KOLVOTIOLOUHEVA pwTAHATa Tou Avadoxou, mou adopolV OTLG eVEPYELEG, OTLG omoieg Ba mpoPel o
AvaboX0G TIPOKELUEVOU VO UAOTIOLAOEL OAEG TIG UTINPEGCIEC TIOU OUVIOTOUV PUOLKO QVTIKEIMEVO TNG
napovoag. Emiong n AvaBétouca umoyxpeoUtal vo IPoadEPeL TNV KATAAANAN eKmaiSsuon oTo TPOCWTILKO
TOU ovadoxou £TOL WOTE va UIMOPEL va XelplleTal Tov TEXVIKO €EOMALOUO Tou Ndn SLabtel amd thv ap.
2/2019 Awaknpuén.

APOPO 5
NAPAAOTEA TOY EPTOY

O Avadoyog umoxpeouTtal oto Aaiolo Tou Epyou va UTOBAAEL Kol Ta TTapakdatw Mapadotéa pe ovaAUTIKA
Kol TMARPN Tekunpiwon, oto MAAlo0 TwV UTINPECLWV TIoU TIPOPAEMEL TO £pyo, Kol va Tieplypalel pe
cadnvela t pebodoloyia mpooéyylong kal uAomoinong Twv v AOyw UTNPECLWY KAl TTAPASOTEWY OTNV
npoodopd Tou, oUWV e TIG TpodSlaypadEg TnG mapoloac.

JuyKekpléva, o Avadoxog elval uTtoXPEWHEVOG va TTapadidel oTadLaKA e OVAAUTIKO KAl TEKUNPLWUEVO
TPOMo Ta mopokdtw Mapadotéa amd tnv umoypadn ZUuPacng tou Epyou, ot XpoOvo Tou opiletal
TAPAKATW.

Ta Mapadotéa Ba eivat oe KAtAAANAn nAekTpoviKn Kol éviunn popdn kat’ ehdyloto os tpia (3) avrituna
(CDs), wote va eival apeca Kat MARPWG aflomolola kat o Avadoxog umoxpeoUTal va TapEXEL KABe
otolxeio, N MAnpodopia Kal TNV anapaitntn Tekpunpiwaon, Kat va poPaivel oe kABe mapepPaon-Peitiwon
Tou {NtnBel, wote va SleukoAuvel TNV Avabétouoa otnv afloAoynon Kol Befaiwon Twv UMNPECLWY TIOU
napacxEdnkav.

Mn mapolaBr twv mopadotéwv amd tnv appodia EMME cuvemdystol tnv pn omodoyr UMNPEcLwY Tou
0popd TO CUYKEKPLUEVO TTAPASOTED, HE CUVEMELX TNV KoBuotépnon /Kol pn MANPWUA TWV OXETIKWV
UTINPECLWV ToU TtapadoTtéou, TNV LepLkn mapalafr) Tou mopadotéou e Pelwon Tou TApaTog cUpdwva
LLE TIC TTPOTAOELG TNC apuodiag EMME, KA.
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N, AvaAutiké mAavo YAomnoinong, Alaxeipiong kat Awoiknong tou Epyou (Project Management), mou 6a
nep\apBavel kat’ eAayLloTov:
® 3x£810 Aloiknong kat Ataopaiiong Nowotntag Napexopevng Yrnpeoiog

® MeAETn eKTiUNONG avTIKTUTIOU oUPdwvA PUe SLlEBVWE amoSEKTO MPOTUTIO YLO TNV EMEEEPyOTLA TWV
TIPOCWTILKWY S£SOUEVWV TIPOKELEVOU VA OVAYVWELOTOUV KOL VA QVTLLETWILOTOUV MiBava ploka
Tou oxetilovral pe Ta MTPoowTikd dedopéva

e MeBoboloyia ulomoinang kal mapoxng Twv TPOoPAENOUEVWY UTINPECLWV

o 3x€8l0 Apxkng Ekmaideuong ywa To oUVOAO TwWV UTnpeclwv Tou €pyou (MeBodoloyia,
poOypappa ekmaideuong, UAKO ekmaibeuong xpnotwy, eyxelpidia ekmaidevong).

e 3XE810 Zuvexwopevng Exkmaibeuong kol evnUEPWONG TPOOWTILKOU Tou ot véeg Sladikoolieg
/TopoxN VEWV UTINPECLWV, KATT
® YAIKO ekmaideuong Katl o8nylec yla ekmaldeuTEG.
e AvdAuon ormolacdnmote Tapapétpou Tou o Avadoxog Bewpel ¥prowun ywo TtV EMLTUXA
vAomoinon tou Epyou
e Mpotuna avadopwyv Tou £pyou yla to apadotéo (M,), To omoio Ba mpocapuooTel cUUPWVA UE
TI¢ uTtodeifelg Tng Avabétouaoag.
o 3x£810 Avtanokplong oe MetaBoAég Qoptiou, Tou va mepAapBavet:
o MNAavo mpooSloplopol Kol OVTLUETWILONG TIEPUTTWOEWY / YEYOVOTWV KPIloEWwC,
£KTAKTWY / QIPOYPAUUATIOTWY, TIPOYPOUUATIOUEVWY KATT YEYOVOTWY / MEPUTTWOEWY,
KOTA TIG ormoie¢ Ba avaAUeTal TEKUNPLWUEVA O TPOTMOC OQVILUETWILONG TWV
OUYKEKPLUEVWY QVAYKWY UE QVATIANPWOEL TOU QMAITOUHUEVOU TIPOCWTILKOU KOl TOU
wpopiou anmacyoAnong Tou WOTE v KAAUTITOVTOL Ol QOLTAOELS TNG apouoag, TNG
SlaBeootntag twv anottolpevwyv unodopwyv, e€acdpaiilovtag mapdAAnAa tnv
uPnAou emutédou TAPOXNG UMNPECLWY, LECA A0 CUYKEKPLUEVO TIAGVO Slaxeiplong
TWV TAPATIAVW TIEPUTTWOEWV.
o 2x€blo, ueBoboloyia kal Slabilkaoieg avramokplong o mBav AvVAKOTAVOUR TOU
OYKOU TWV KA OEWV OTO MAALOLO TNG NUEPOLC.

o MeBobdoloyia yla tn BeATiotomoinon KOTavoung Twv wpwv Kal Tou wpapiou, xwplc va
SlatapayBel n opaAn Kal anpookomtn Asttoupyia Tou ThAEDWVLKOU KEVIPOU cUpdwva
LE TIC AMMALTACELG TN Tapoloag.

H umoPoAn tou Mapadotéou M, Ba yivel to apydtepo tplavta (30) nuéEpeg amd tnv umoypadn TG
JUpBaong.

N,. Tpunviaieg , aAAQ Ko TUXOV EKTAKTEG (e apadoon o 2 NUEPEG, O MePiMTwon mou {ntnouv)
Avadopéc Npoddou ya tnv NMapoxn twv MNpoPAendpevwv Yrinpeowwv Mapaywylkng Aettoupyiag yla to
oUVOAO TNG SLAPKELAG TNG cUMPBaonG ou Ba mepAapBavel Kat’ eAAXLOTOV:

e To oUVOAO TWV OTOTLOTIKWV avadpopwy Kal Twv delktwv embdoswv (SLA), cludwva e TG
nipoSiaypad£g TnG mapoloag, Yot OAEC TIG TIAPEXOUEVEG UTINPEOILEG.

e Ta nuepnola mopouctoddyla Twv ThAedwvntwv.

e EBSopadiaio mpoypauHaTIOUO EQYACLWV.

e  AmoloyloTikr) €kBeon TpLpfvou otny omolia petafy dAwv Ba mephapBavovral:
o MBava mpoPAnuata mou npoékuPay
o Nuoelg mou 660nkav/ mpotadnkav
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0 Znmuota mou adopolv T Slaxeiplon Tou MPOoowrikoU, amoboTikoTNTa, ASELEC,
TIWOOVEG AVTIKATAOTACELG KATT.

H unoBoAn tou Mapadotéou M, Ba yivetal To apydtepo evtog névte (5) nuepwv amo tn ARén Tou ekdotote
TPLUAVOU.

N;. AnoAoyLotik £€KOeon - oAoKApwon Tou £pyou Tou Ba mepAapuPavel kat eAdXLOTOV:
e Tov amoAoyLoOUO TWV GUVOALKA TIAPEXOEVWV UTINPECLWY
H urmtoBoAn tou Mapadotéou Mz Ba yivel pe tn Anén tng VpBaonc.

H un avaAutikn Kat eAAUTNG Tekunpiwon Tng mpoBAEMOUEVNG amo ThV apoloa TTOLOTNTOS TWV UTNPECLWY
mou TpoodEpOnKay KOTA TNV SldpKela Tou pAva / meplodou, oAAA Kal YEVIKA TWV TIpadotéwv Kot
UTINPECLWV TOU €PYOU, GUVETIAYETAL TNV anoppuPn Twv Avadopwv amo tnv EMNMNE tou €pyou. H amodoyxn
Twv mopandvw Napadotéwv / Avadopwv amoteAel mpolmobeon yia tnv mAnpwun tou Avaddoyou. H un
amobo)Xr) CUVETIAYETAL EKTOG TWV AAAWV TN KN TTANPWUN TWV UTINPECLWV TIou Sev mapaox£bnkav r Sev
KGAUTITOV TOUG OPOUG TNC TIPOKAPUENG, 1 TN KN TANPWH TWV UTTNPECLWY TNG CUYKEKPLUEVNG TIEPLOSOU OTO
OUVOAO TOUG, VW EMLOELEL TLG TIPOPAETIOUEVEC OTNV Aol o0 PNTPEG.

Eddoov n Avabitouoa to IntRoel, A to {NTosLl o Avadoxog kal cupdwvnosl n AvaBétouoa, Umopel va
umapouv aAAaYEC OTO XPOVO TTapAdoonG /mapoxng Twy MAPASOTEWY KAl UTINPECLWV.

OL wpeg ekmnaidevong dev eival xpewolueg otnv Avabétouoa Kal dev mapaAappdavovtal and autiv wg
ovOpWIOWPEG MAPAYWYIKAG AsLToupylag.

H AvaBétouvoa petd to TéAog tng Sladikaciog ekmaidevuong, apxlkng r ouvexlopevng , Ba umopel va
erPBeBalWOEL TNV ETOWOTNTA TOU EKTIALSEVUEVOU TIPOCWTILKOU ylot TNV KAAUYN TWV AmMOLTHOEWY TOU

£pyou.

Eddoov n AvaBétouoa to Introel, 1 to {ntroel o Avadoxog Kal cupdwvnoel To Yroupyeio, umopel va
umapouv aAAQYEC OTO XPOVO TTapAdoong /Mapoxng Twy MAPAdOTEWY Kal UTINPECLWV.

APOPO 6

NMAPAKONAOYOHZH - NAPANABH TOY EPIToy

H emipAedn kat n mapalafr tou £pyou Ba mpaypatomnoleital ano tv Emtpon MapakolouOnong kot
MapalaPrg (EMME) mou £€xeL oplotel pe amodaocn tou appodiou eéouclodotoupévou opydvou (AAA:
7X1P46MTAK-5Q8). Katd tn Stdpkela uAomoinong tou €pyou o Avadoxog UTIoXpeoUTal VA CUMOPGWVETAL
Me Tig urtodeielg Tng Emutpomnng, to €pyo tng omolag ival:

i. H mapoyn kateuBuvoswv - o6nyuwv otov Avadoxo
ii. H oupBatkn emifAedn, n dtatvnwon mapatnpnoewv Kat Slopbwoswv
iii. O €é\eyxog NG mopeiag Ttou €pyou pe KABe MPOodopPo LECO KAl O cuvepyaoia pe Thv Avadoyo
KOLL TLC ApOBLEG YLOL TN CUYKEKPLUEVN TIOPOXT) UTINPEDIEG.
iv. H mpoowpvy kal oplotiky mapaAafn twv MopadoTéwv Tou €pyou amod tov Avadoyo,
TLPOKELPEVOU va ekkaBaploTel kal va kataBAnBel otov avadoxo to cupudwvnBey Tiunua.
H napalafn Twv mapadotéwy yiveTal pe TNV mapakatw dtadkaoia:

1. O Avaboyoc urmoBaM\el oto MPwTOKoANo tnG EmiteAdikAg Aopurnc EAKA ta mapadotéa Tou £€pyou os
tpia (3) avtituma, og €vtumn Kol NAEKTPOVIKA pHopdr og Tumonotnpévo meplBaiiov- popdormoinon
mou Ba eivat MARpwC emefepydotpo Kot eAEYELLO.

2. H mopoAafn Ttwv TAPEXOUEVWVY UTNPECLWV N/Kal TapadoTéwv yIvETalL amd TNV EMITPOTH
napakoAouBnong kat mapoAapng (AAA: 7X1P46MTAK-508 )
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- Katd tn Stadikaoia apalapng dlevepyeital o amaltoUpevog EAeyX0C, oUWV UE T opl{Opeva
otn ovupBaon, unopel 6 va kaAeital va mapaotel kal 0 avadoxog. Metd tnv oAokAnpwaon TG
Stadkaoiag, n emtpornn mapaiaBnc: a) eite mapaAapBAVEL TIG OXETIKEG UTNPEGCLEG 1) TapadoTEa,
£pooov KaAUTTOVTAL Ol ATIALTACELS TNG cUUPBACNC XWPIE £ykplon i anddaon Tou anodalvoUEVoU
opyavou, B) eite ewonyeitat yla tnv mapalapn Le mapatnenoEeLg 1 tnv anoppudn Twv MOPEXOUEVWY
UTINPECLWV A TIapadotéwy, cUpPwva HE TG Tapaypddoug 3 kat 4 tou dpbpou 219 v.4412/2016.
To avwTtépw edpapuodlovial Kal 08 TUNOTIKESG TP aAaBEC.

- Av n emutpomnn mapoAafnig KPLVEL OTL Ol TOPEXOUEVEG UTINPECieEg N ta mapodotéa Oev
avtamnokpivovtol MARPWG OToug OpouC TNG CUUPBAONG, CUVTACOETAL TPWTOKOAAO TPOCWPLVIG
mapaAofng, mou avadEpeL T MapeKKALOELG TTou SlamioTwOnKav and Toug 6poug TN cuBaong Kat
YVwHo80oTelL av oL avadepOUeVEC TTAPEKKALOELS EMNPeAlouV TNV KATAAANAOTNTA TWV TOPEXOLEVWVY
UTINPECLWV N TTAPASOTEWV KOl GUVETWG OV UITOPOUV oL TEAEUTAIEG va KAAUPOUV TG OXETLKEC
OVAYKEC.

a) tnv mepintwon Tou SlamotwBel ot, Sev emnpedletal n  KATOAANAOTNTA, ME
attioloynpévn anddacn tou appddlou amodalvopevou opydvou, Hmopel va eykplBel n
napalafn Twv ev AOyw TAPEXOUEVWV UTNPECLWY N TApadoTéwy, HE EKmTwon emi Tng
cuppatikng atiag, n omoia Ba mpémel va ival avaoyn mpog tig SlamiotwOeioeg mapeKKALOELG.
Metd tnv €kdoon TNG W¢ Avw amodaaong, n entponi napalapng unoypeoltal va mpofel otnv
OPLOTIKA TOPOAQBr TWV TOPEXOUEVWY UTNPECLWY N Mopadotéwv TNG olpBacng Kol va
OUVTAEEL OXETIKO TIPWTOKOAAO OpLOTIKNG TtapalaPnc, clpudwva He Ta ovadepOPeVa OTNV
anodaon.

B) Av SlamiotwBel OtL emnpedletal n KAtaAANAOTNTA, HE alTloAoynuévn amodacn Tou
OPHOSIOU  amMOGALVOUEVOU OpPYAVOU QIopPPIIMTOVIOL Ol TIOPEXOMEVEG UTINPECIEC N Ta
napadotea, pe tnv endpuAaln twv opt{opEvwy oto dpbpo 220 tou N.4412/2016.

- Av mapéNBel Ypovikd Sildotnua peyalutepo twv tplavta (30) nuepwv amd TNV NUEPOUNVIiO
UTOBOANG Tou Tapadotéou amd TOV OLKOVOMULKO ¢dopéa kal Oev €xel ekdoBel mpwtdkoAlo
napalafnc Tng moapaypadou 2 1 MPWTOKOANO HE TTAPATNPNOELS TNG tapaypddou 3 tou dpbpou
219 v.4412/2016, Bewpeitat otL n tapolaPn €xel cuvtedecBel autodikata.

- Avefdptnta amo Tnv, KoTd Ta avwtépw, autodikaln mapalafn kot Tnv mMAnpwr Tou avaddyou,
TPAYLOTOTOLOUVTOL OL TIPOPBAEMOEVOL OO TN CUMUPBACH EAEYXOL ATO EMLTPOTI TTOU CUYKPOTE(TAL
pe anddaon tou appodiov amodalvopévou opyavou, otnv omoia 6ev UMOPEL VO GUUHUETEXOUV O
mPOoebpog KAl Ta HMEAN TNG EMLTPOMNG TnG Tapaypddou 1 tou dpbpou 219 v.4412/2016. H
Tapanavw enitpornr) mapoiapng npoPaivel oe OAeg TG Stadikaoieg mapalafng mouv poBALmovTal
omod Ty cLUPOON KOL CUVTAOOEL TOL OXETLKA TPWTOKOANQ. H gyyuntikr €miotoAn KAANg eKTEAEONC
Sev emiotpédetal TPV TNV OAOKANPWON OAWV Twv TPOPBAETIOUEVWY amd Tt cUpBacn eA&yxwv Kal
™ oUvtoén TWV OXETIKWYV TIPWTOKOAAWY. OmoladnAmoTe eVEPYELDL TIOU €YLWVE O TNV OPXLKN
ernutponn apaloPic, dev AapBdavetal umogn.

APOPO 7
KHPY=H ANAAOXOY EKNTQTOY - NOINIKEZ PHTPEZ

7.1 KHPY=H ANAAOXOY EKNTQTOY

O avadoyog, pe tnv entpuAaln tng cuvopoung Adywyv avwtepas Bilag, KNPUOOETAL UTIOXPEWTIKA EKTTTWTOG
amo TN cUMUPAON Kal amo KABe Sikaiwo Tou amoppEEL ATIO AUTHY, EAV SEV EKTIANPWOEL TIC CUUPATIKEG TOU
UTIOXPEWOELG I 8&V CUPHOPDWOEL e TIG YPATITEG EVTIOAEG TNG avaBETouoag apxng, Mou eival cCUUPWVEG e
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TNV cupPBaocn N TG Keipeveg SLatAfelg Kol €dv UTEpPEel umaltia tn oUVOALKN TpoBeouio EKTEAEONC TNG
oupuBaong, AapBavouévwy UTOPN TWV MAPATACEWV.

JTnVv MEPUMTWOoN autr Tou Kowvoroleital L6k 0xAnon, n omoia mepl\apPAVEL GUYKEKPLUEVN TIEPLYpadn
TWV EVEPYELWV OTIC omoieg odeilel va mpoPel autog, BEtovrag nmpobeouia ylo TN cuppdpdwon tou, n
omola Sev pnopel va gival pikpotepn twv dekamevte (15) nuepwv. Av n mpoBeopia mou tebel e TNV €ldLkn
oxAnon mapéNBel Ywpic va cupupopdpwBel, KNPUOOCETAL AlTLOAOYNUEVA EKTTTWTOC Héoa ot Tplavta (30)
NUEPEG QIO TNV ATTPAKTN TIAPOS0 TNE WG Avw TpoBeapiag cupuopdwonc.

JTov avadoxo ou KNPUOOETAL EKTTWTOG Ao tnv cupBaon, emBAAAETAL, HETA Amd KAGN TOU yLa tapoxn
€€NYNOEWV N OALKN KATATTWON TNG EYYUNONG KAARG ekTEAeoNG TG cUBaONG.

7.2 NOINIKEZ PHTPEZ

Av ol umtnpeoieg mapaoyxebolv and unaltidtnTa Tou avadoxou HeTd tn AREN tg SLapKeLog TG cUUPAONG
KoL LéEXPL ARENG Tou Xpovou TNng mapdtacng tou xopnynodnke, emiBailovral €1g BAPOC TOU TIOLWVLKEG PHTPES,
pe attioAoynuévn anddacn tng avabétovoog apyng. Mowikég pntpeg duvatal va emiParlovral Kal yla
TIANUUEAR EKTEAEOT TWV OPpWV TNG cUUPBACNC.

MowikEG prATPEG eMBAANOVTAL KAL OTNV TTEPIMTWON TOU:
e Sev tnpnOel to xpovodlaypappa vhomoinong pe eubuvn tou avadoyou,

e dev Tnpouvral oL ocupPatikég mpodlaypadeg tou Epyou (OMwG XPOVoL OVAUOVAC, EAALTNG
g€uTiNpETNON KANOEWVY, QVETIOPKNAG TTOPOXN UTINPEGLAG, K.0l.) TTOU TIPOKUTITEL OO TNV ELOAYNON TNG
ETUTPOTIAG TAPAKOAOUBONGNC KOl TWV OTATLOTIKWY OTOLXELWY,

e 0Ot TEPIMTWON TIOU SLAMIOTWOEL ASUVOULO OUYKEKPLUEVWY OTEAEXWV TnG Opadoag Epyou va
QVTATIOKPLOOUV EMITUXWG OTOV TIPOPAETIOUEVO POAO KAl OTLG OTTALTHOELG TOU €pYOU TIOU aveAafBay,

e (ot kAOe mepimtwon mou abstolvtal oL 6pol Th¢ cUpPAONG.

OL ToWIKEG pATPEG UTtOAOYi{ovTal wg eERG:

a) Ie nmepintwon mou o Avadoxog umepPel, HE OMOKAELOTIKN UTOULTLOTNTA TOU, TO XPOVOSLAYyPOpLa
ulomoinong, autog unoxpeoUTal o€ KATARBOAN TIOWVLKAG PNTPAG, WG AkoAoUBWG:

e T umnépPaon avw Twv 10 nuepwv TNG MPoBeopiag UTOBOANG TOU EKACTOTE TAPASOTEOU KOl LEXPL
tpLavta (30) NUePOAOYLAKESG NUEPEG, UTOPEL va EMLBAAAEL LOOTIOOT TIOLVLKI PATPA WG TO 2,5% Tou
CUMBATIKOU TIUAMATOC.

e T umépBaon tng mMpoBeoupiog umoPoAng mapadotéwv  peyaAltepn twv Ttplavta (30)
nUEPoOAOYyLOKWY nUepwy, n AvaBétouca Apxn, Uotepa omd aLTOAOYNUEVN ELONYNON TNG
Erutponig MapakoAolBnong kat MapoAafric tou Epyou, umopel va ameuBuvel éyypaodn
MPOoKANCN otov Avadoxo va eKANPWOEL OAEC TIG KABUOTEPNUEVES CUUPATLKEG TOU UTIOXPEWOELS
evioGg npoBeopiag 6éka (10) NUEPOAOYLOKWY NUEPWV KAl OE TEPIMTWON LN CUMUOPGWONG Tov
KNPUOOEL EKMTWTO UE APEDN KATAMTWOoN Tt Eyyuntikng EmotoAng KaAng Ektéleong.

OL TIOWIKEG PNTPEC yla UTEPBacn TwV TUNUATIKWY TpoBeopiwv mou adopolv ota Tmapadotéa eival
aveéaptnteg and TG emPAANOUEVEC Lo UTIEPBOON TNC CUVOALKNAC SLAPKELAC TNG cUMUPBAONG Kot SUvavtal va
ovakoAoUvtal He atttodoynuévn anodaon tng avabEtouoag apxnc, av oL UTINPECIES TTou adopolV OTIC WG
VW TUNUOTIKEG TpoBeopieg mopaoxebolv péoa otn oUVOALK TNG SLAPKELD KOl TIC EVKEKPLUEVEG
TIAPATACELG QUTNG KOl LE TNV TtPoUTOBeon OtTL To oUVoAo TNG cUPBaoNG £xeL ekteAeoTel MANPWG,
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B) og nepintwon 1N TAPNONG TWV EAGAXLOTWV AMAUTHCEWV aVadOPLKA UE TNV TTOPOXH UNNPECLWV OO TOV
Avadoxo Kabwe ko arnokAong and ta KpLtipla afloAoynong emdoocswv tou avadoyou (Mivokag 1 kot 2
TWV TEXVIKWVY QmaLTAoewV tou apb. 1 tng mapolong), emBAAAeTAL priTPa oToV Avado)0o, O GuvAPTNON Kol
ME TLG ETUTTWOELG [N TAPNONG TWV TIPOBAETOMEVWY N oTtola UITOPEL va avéANBEL PEXPL KaL 1% TOU TLUNAOTOG
TOU GUVOALKOU OVTLKELEVOU TNG cUUPBaong

TNV MEPIMTWON TOU TO TIOCOOTO TWV KN AMAVINUEVWY KANOEWV €lval peyaAlutepo Tou 5% ylo KABe
Staotnua avadopdg (tpipnvo) cupudwva Pe Tig avadopég (reports) Tou cuotriuatog, o Avadoyxog Suvaral
va KaTtoBAAAEL TTOWLKA prATPA yLa KABE emuTA€ov XaUEVN KARON, WG €ENG:

e [loco0oTO Un anavtnuévwy KAnoswv amno 5,01% swg kot 10%: 0,5€/xauévn kKAnon
e [locooTo Un anavtnuévwy KAnoswv amno 10,01% swg kat 15%: 1€/xauévn kKAnon
e [o0oooTd un aravtnuévwy KARoewv amo 15,01% swg kat 20%: 1,5€/xauévn kKAnon

e [looo0TO HUN amavinuévVwv KANcewv TEpav Tou 20%: 2€/xapévn KANon Kot Sikalwpa Tng
AvaBétouoag Apxng yla katayyeAio cuupaong

Y) o€ nepintwon nou n avabEtovoa SLOMIGTWOEL ASUVOLLLO CUYKEKPLUEVWV OTEAEXWV TG Opadag Epyou
va avtanokplBolv emTuXwG oTov TPOBAENOUEVO POAO KOl OTLC QTOUTACELS TOU £pyou Tou avéAapav
umopet va INTAOCEL TNV AUECH OVTIKATAOTACK TOUG oo AAAa oteAéxn mou Ba teBolv Kal mAAL UTo Thv
£yKpLon tn¢. H pn avtamokplon Kol TwV VEWV OTEAEXWV OTLG OTTOLTIOELG TOU €pYOU Kal N amoppur Toug
ano tnv AvaB£touoa, 0€ OMOLOVONTIOTE XPOVO, CUVETTAYETAL TNV €K VEOU AUECH OVTIKATAOTACK TOUG amo
tov Avadoxo kal umoBoAr pntpag n omola Ba avépxetal og 1%o0 TOU GUVOALKOU CUUBATIKOU TIUHAMOTOG
xwpic OMNA ywo kdBe nuépa kaBuotépnong KAAUYNG TNG OUYKEKPLUEVNG Béong, N yla Kabe nuépa
KOBUOTEPNONG OTNV AVILLETWIILON QMAITNONG TOU £pyou Tou TPpoPAEMEL N apoloa.

To mood twv mpoavadePOUEVWY TIOWLIKWYV pnTpwv adatpsitat/ovpdneiletatl and/pus tnv apolfy tou
avadoxou.

H emBoAn mowikwv pntpwv dev otepel amo tnv avabetovoa apxr to Skalwpa va KnpuEeL Tov avadoyxo
EKTITWTO.

APOPO 8
TIMHMA-TPONOZ NAHPQMHZ

8.1 TIMHMA
H ZupBatikr Apolpr tou épyou(kaholpevo ebe€Ac “TiHNUA”) AVEPXETOL OTO TTOGO TWV ..vcevveerevenrenenen. EUPW
(O €) un ouuneplapPfavopévou Ttou avaloyouvtog ODMA KOl e, EUPW  (rerveerererennes €)

ocuunephappavopévou Tou avaloyouvtog OMA, cupnepAapBavopévwy TwY AOUTWY VOUILWY KPOTHOEWV
kot Ba kaAudBel amd tov mpolmoloylopd g Mpdéng pe kwdikd MIS 5005087 kot Titho: «EOVIKOG
Mnxoviopdg ZuvtoviopoU, MapakoAolBnong kot Afloddynong twv MoAwtikwv Kowwvikng Evtagng kot
Kowwvikng Zuvoxng» ZAE 334/1 pe kwdiko: 20173E33410013, Yroépyou 2 e titho « THAEDQNIKO KENTPO
EZYMNHPETHZHZ (CALL CENTER) KENTPQN KOINOTHTAZ KAI MPOTPAMMATOZ KOINQNIKOY EIZOAHMATOZ
AAAHAETTYHZ ».

TNV apolPn mephapBavovtal OAEC oL anmapaitnTes AUoLBEC KAl SATIAVES YL TNV EKTEAECT TOU €pYOU XwPLg
Kopia mepattépw enBapuvon tng Avabetouoag Apxng, €VOEIKTIKA:

e HopotBn tou mpoowrikol mou Stabétel o Avadoyoc,

e KaBe Samdvn mou amatteital yla TV oAoKARpwon tou €pyou cludwva He TIC tpodlaypadeg TG
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e Kabe &amavn mou adopd OMOLOVONTIOTE TPITO, OXETIKO e TIC UTnPecieC QUTEG,
ocupunepappavopévwy twv elopopwv oe AodaAlotika Tapeia omolacbnmote ¢uong, TG
aodPAAoNG EVOVTL OAWV TWV ATUXNUATWY (MTPOCWTIWY, TIEPLOUCLWYV, KATL.) | UTTOXPEWOEWV EVOVTL
TPLTWV, KATA TNV EKTEAECT TWV UTINPECLWY TNE tapouoag 1 € adbopung auTwv.

8.2 TPONOZ NAHPQMH2

H mAnpwun Tou cuppatikol TIUAUATOC Ba MpaypatonolnBel o TUNUATIKEG KATABOAEG O CUOYETLON e
Vv nopohafr Twv enpépoug Mapadotéwv Tou £pyou, OTWE AUTA TEPLYPADOVTAL AVOAUTLKA TTAPATIAVW
KoL UTEO TOV 0po OTL 8V CUVTPEXEL EPIMTWON €MIPBOANC TPOCTIUWY 1] AAWV OLKOVOULKWY KUPWOEWVY ELG
Bapoc tou avadoxou i pe TNV olvtaén TMPWTOKOAAOU mapoAaBrc amd thv apuodia Emitponn
Noapahafng kat MapakololBnong tng UpBacng mou £xeL oplotel amd tnv Avabétouoa Apxn Kal
epooov o Avadoxog éxeL uToBAaAAeL Ta €€AG:

o) TipoAGyLo Tou avadoxou.
B) E€odAnTikn amodelén tou avadoyou, eAv To TIHOAOYLo Sev pépeL tnv £vdelfn «EEopAnOnKe».
v) Miotomowntikd Qopoloyikng kot Aodpaliotikrg Evnuepdtntoag (dpBpo 200 mop.5 tou N.4412/16).

Mépav TwV avWTEPW SLKALOAOYNTIKWY OL APHOSLEC UTINPEGCIEG TTOU SlevEPYOUV TOV EAEYXO KOL TNV MANPWHN,
umopoUv va Intrioouv Kal omolodnmote AGAAO SIKOLOAOYNTIKO, £dOcovV TIPOPAEMETOL OTNV KEUEVN
vopoBsoia i ota £yypada tng cupPaons. (dpOpo 200 nap.6 tou N.4412/16).

EldikOTEpQ, ol MANPWHEC amd tnv AvaBétouoa Tpog tov Avadoxo mpaypotomnolouvtal oe §O0ELg OMwG
nieplypadetal akoAolOwWG:

e H mpwtn §6aon cuvoAikoU UPoucg 20% tou cupBatikol TUAUAToC KataBaAAetal edamnal pe tnv
uttoBoAn kat mapalaBn tou Napadotéou M, «AvaAutikd mAdvo YAomoinong, Awoxeipiong kou
Awiknong tou Epyou (Project Management)»

e H 6eltepn 66on cuvoAkoU Uoug 60% Tou CUPPBATIKOU TIUAUOTOS KOTABAAMETAL TUNUATIKA OF
LOOTIOOEG TPLUNVLIOiEG SOCELC e TRV avd Tpipunvo umofoln kat mapaAopn Twv Avadopwv mpoddou
mou opilovtal oto Mapadotéo M, «Tpunviaieg oAAG KoL TUXOV £KTAKTEG (Me mapddoon ot 2
nuépeg, o€ mepintwon mou {ntndouv) Avadopég NMpoddou ya tnv MNapoxn twv NMpoPAenopevwv
Ynnpeowwv Napaywylkng Aettoupyiag yia To cUVoAo tn¢ SLApKELAG TG cUUBACNG»

e To umoloumo 20% Tou ocupPatikol TwnRuatog Ba kataPAnBel edpamal pe tnv umofoln kat
napalaPn tou tehikol Napadotéou M; «AnoAoyLoTtiky £KBeon - OAOKA)pwoN TOU £pyou»

OLMANpwuEG Ba akoAouBoUv TN pon XPNUATOS0TACEWY TOU £pyou cUUdwWVA LE TIG LoxUouosg Sladikaciec.
Ye mepimtwon pn opaAng pong Twv XPNUOToSoTHOEWY ToU eMLPEPOUV TN KN EyKalpn KATaBoAn MANpWUWY
amod tnv AvaBétouoa Apxn, o Avadoyog urtoxpeolTalL va cuvexioesl va ektelel To €pyo mou tou {nteital amd
v AvoB£touca Apxr KaVOVLKA.

Tov Avadoxo BapUvouv oL UTIEP TPITWV KPATAOELG, WC Kal KABe AAAN emBapuvon, cUpbWVA E TNV KELUEVN
vopoBeaoia, un cuuneplappavouévou @.M.A., yLa TNV mApoOx TWV UTINPECLWY OTOV TOTIO KAL LLE TOV TPOTIO
Tou TipoPAEMETAL ot £yypada tng cuUBaonC. I6lwg Bapuvetal Pe TIC aKOAOUBEG KPATHOELG:

a) Kpdatnon 0,07% n omola umoAoyiletal emni ¢ afiag kaBe MANpwWUNG MPo GOPWV Kol KPATACEWY TNG
apXLKNG, KaBwe Kal KABe cuUMANPWUATIKAG cUuPBaocng Yrép tng Eviailag Ave€aptntng Apxng Anupoociwv
JupBaoswv eruBarhetal (apOpo 4 N.4013/2011 énwg LoxVEeL)

B) Kpatnon voug 0,02% unép Tou Anpooiou, n omola urtoAoyiletal emi tng atiog, ektog OMA, TNG apxLKAC,
KoBwg Kol KABE CUUTMANPWHATIKAG cVUBaoNG. To TOCO AUTO TAPAKPATEITOL 0 KABE TMANPWUA amod Thv
avaBétouca apxn oto Ovopa Kal yla Aoyaplacpod tng Fevikng AtevBuvong Anpooiwv ZupBdcewv Kot
MpounBswwyv cUpdwva e tnv Ttap. 6 tou apbpou 36 tou v. 4412/2016
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y) Kpdtnon 0,06% n omoia umoAoyiletal emi tng aflag kaBe MANPWUAG PO GOPWV KOl KPATACEWY TNG
apXIKNG KaBwg Kal KABe cupmAnpwpatikng oLUPacng umép tNg Apxnc E&€taong Mpodilkaotikwv
MNpooduywv (dpOpo 350 map. 3 tou v. 4412/2016)

OL UTép TPILTWV KPOTHOEL UTIOKELVTAL OTO EKAOTOTE LOXUOV OVOAOYIKO TEAOG Xaptoonuou 3% Kkal otnv e’
autou elodpopa uttép OTA 20%.

Me kaBe mAnpwun Ba yilvetal n mpoPAemouevn amno Tnv Keipevn vopobeoia mapakpdtnon ¢opou
gL006NpaTOG.

O Avadoxog emifaplvetal pe kaBe Samavn mou eival amapaitntn yla tnv vAomoinon tou Epyou, KaOe
VOULUN aoPaALOTIKN €l0POPA, KPATNON UTEP VOLLKWY TIPOCWTIWVY 1 GAAWY 0pYaVICUWV KAl TTOPAKPATNON
db6pou ol omoleg katd vopo Bapuvouv Tov Avadoyo.

Ma o0Aec T MANpwHEG Ba ekdibovtal Ta amopaitnTa VOULUO MOPACTATIKA/SIKaloAoynTikd. Amo Kkabe
TLHOAOYLo Tou Avadoyou Ba yivovtal OAEC oL VOULUEG KPATAOELG UTIEP TOU Anpooiou 1 Tpitwv cUpdwva Pe
ToUG LoyVovTeg KABe popd VOUOUG KOl OXETLKEC EyKUKALOUC.

O Avadoyog bev Sikatovtal va InTRoeL eMmMpocBetn anolnuiwon A va UMAVOXWPNOEL Ao TIC CUUPATLKECG
TOU UTIOXPEWOELG AOYWw N €yKalpng KAtoBoAnRg TN cuudpwvnuévng apotBig amno tnv Avabsétouvoa Apxh.

H mAnpwpn tou avadoyou Ba ylvetal PETA TNV OPLOTIKY TtapoAafr) Twv mopadotéwy amno tnv EMMNE kot Ba
KotaBaMAetal otov Avadoxo pe KOTtABeon Twv XPNUATWY ot TpOmellkd Aoyaplaoud, Le tnv €kdoon
XPNUATIKOU eVTOAMATOC TANPWUNAG TIou Ba cuvoSeVETAL OO TA VOULUA SKaLloAoynTKA Onwe avadEpeTal
oto apBpo 200 tou N.4412/2016.

APOPO 9

EFTYHZEIZ

Katd tnv unoypadn t¢ napovoag, o Avadoxog KatéBeoe tnv UTU aplOU. ............. EYYUNTIKI ETLOTOAN
KOANG eKTEAEONC Yyl OGO UYPOUS .............. EUpW (00 Pe TO 5% NG ouvoAlkng aglag tng cuuBaong aveu
ONA.

H avwtépw eyylnon enéxel BEon TOWIKAG PATPAG Kal Umopel va InTtnBel n HepKA 1 OALKA KATAMTWON
autng anod tnv Avabétouca apxn oe MEPLTTWON KN CUMUOPGWONG Tou Avadoxou pe TG urtoSelfels tng
E.N.M.E. N Aoyw katayyeAiag tng cuUPaong. H gyyuntikn emiotoAr) Ba emiotpadel oTto 6pyavo mou thv
e€€dwoe, HETA TNV OAOKANPWON TWV 0pWV TNG tapouoas cUUBACNC, NTOL LETA TNV OPLOTIKI TIOGOTLKI KoL
TOLOTLKI TtapoAaBr) amo TV apUoSLa ETUTPOTH KAl TNV EKKOOAPLON TWV TUXOV QIMALTHOEWV Kal Twv U0 (2)
UEPWV TNG apoVCOC.

APOPO 10
TPOMOMOIHZH OPQN THZ 2YMBAZHZ

H obuBaon umopel va tpomornoleitol Kotd th SLApKeLd TN, XWpPLg va amatteitat véa Stadikaaoia cuvadng
cUUBaonG, Hovo cludwWva PE TOUC OPOUG Kal TIG tpoumoBéoelg tou GpBpou 132 tou v. 4412/2016 kot
Koo yvwpodotnong tng EMME.

APOPO 11
KATAITEAIA / EYOYNH

11.1 H AvaB<touoa Apxn Suvatal, LeTad amo sworynon tng EMME va katayyeilel eyypddwe kab' olovénmote
XpOovo tnv napoloa IUPach, epdoov o Avadoyog umattiwg mapaBel omoladnmote amno T CUUPATIKEG TOU
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Yroxpewoelg, Bewpoupévwv OAwv wG ouclwdwv kot dev apel tnv mapafacn auti evtog Séka (10)
EPYACIUWY NUEPWV OO TN OXETKN £yypadn ebomnoinon tou amoé tnv EMNE. Ma ta B£uata knpuéng tou
Avadoxou EKTTWTOU Kol TIG ETLPAAOUEVEG O AUTOV KUPWOELG, edapprolovial Ta avadePOUEVO OTOV V.
4412/2016.

11.2 H avabétouoca apyn 6ev Ba BewpnBel umevBuvn ylwo omolecdnmote Inuieg N daduyovra kEPSdN
uttootel o Avadoxog amo tnv katayyeAia tng uppaong, cuudwva Pe ta avodepopeva otnv nap. 1 tou
TapovTog apbpou.

11.3 H éyypadn katayyehia tng ZupBacng dev ennpedlel SIKOLWHOTO KOl UTTIOXPEWOEL TWV LEPWV, TIOU
npoUmApxav tng katayyeAiog kat 6ev amoAAdcocel tov Avadoxo amd €uBUVEC KAl UTIOXPEWOCELG, TIOU
amoppéouv amnod tn Z0UPacn f to NOUO o oXEon UE CUUPBOTIKEG EPYACLEG, TTOU £XOUV EKTEAECTEL MPLV TNV
£yypadn KatayyeAia.

11.4 Y& neplmtwon amodedelypévng {nuiag tng avabétouoag apxng o Avadoxoc odeilel va emioTpePel
otnv avabétouoa apxn Tnv apolPr] mouv Ba Tou €xel TuXOV KotaBAnBel MA£ov To OGO Mo TNV KATAMTWON
NG KATOTEDELPEVNC EYYUNTLKNAG EMLOTOANG KAANG EKTEAEDNC.

APOPO 12

KYPIOTHTA /AIKAIQMATA TNEYMATIKHZ IAIOKTHZIAZ/EXEMYOIA/ TMPO:ITAZIA AEAOMENQN
NPOZQMIKOY XAPAKTHPA

To oUVoAO TOU UALKOU TIOU OTOKTATAL, CUYKEVIPWVETAL N KATOPTI(ETOL oo ToV avadoxo o NAEKTPOVLIKNA
KOL €VTUTIN Hopdn KATA TNV €KTEAECH TNG oUMPAONG, £lval EUTILOTEUTIKO KOl AVAKEL oThV LOLOKTNola TNG
avaBétouvoag apxng. O avadoyxoc, HOALG oAokAnpwoel tnv ektéAeon tng cLUPaong mapadidel 6Aa ta
gyypoda kol ta otoleia otnv avabétouoa apxr. O Avadoxoc Umopel Kotd TepiMTwon Kol YETA amod
cUudwvn yvwun tne AvabEtouoag va Kpatd avtiypoda autwv Twv gyypddwv Kot otolxeiwv, aAla Sev
ETUTPETETAL VA TO XPNOLUOTOLEL YLl 0KOTIoUC AAAOUC Ao Toug okKomoUg TNG mopoucag clUBaong, Xwpig
TNV MPONYoUHEVN Ypartr ddela tng avabétouoag apxnG.

O Avabdoxog umoxpeoutatl va edapupdost Sladikacie¢ mou Ba Swoodalicouv TNV mMpootocia Twv
TMPOOWTILKWYV Se60UEVWV Kol TNV omoduyr Tapamoinong OTOWEIWY ToU Kataywpouvtal otn Pdon
6e60UEVWV TOU KEVIPLKOU CUCTAUATOG UTIOOTAPLENG. AKOWN, TO cUotnua Ba mpeEmel va cuppopdwveTal
TAAPWG HE TIS amattioelg Tou Mevikol Kavoviopou yia tnv MNpootaocia Asdopévwy (EE) 2016/679, kabBwg
KoL HEe TNV Lloxbouoa vouoBecia mepl aopdAelag MANPOGOPLAKWY CUCTNUATWY KoL TIPOCWITKWY
Sebopévwv.

Ye OTL adopd TG YIOXPEWOELG EUMLOTEUTIKOTNTAS, O aVAS0X0G €V AMOKAAUTITEL, XWPLG TNV PONYoUUEVN
ypamtr adela tng avabétoucas apxng, EMMLOTEUTIKEG TAnpodopieg mou Tou 86Bnkav 1 mou o 6log
avakaAuPe KaTd TNV ekTéEAecn TG oupPacng, oute Koworolel otolxeia, éyypada kat mAnpodopieg Twv
omnolwv AapuBdvel yvwon oe oxeon e tn oUppaon. YoxpeouTal 8& va LEPLUVA WOTE TO IPOCWTTLKO TOU, OL
umepyoAdfol kal KaBe cuvepyalOUEVOC HE QUTOV va TNPMNOEL TNV WG AVW UTIOXPEWOH. & MeplmTwon
aB£tnong anod tov avadoxo TNG we Avw UTIOXPEWGCNG Tou, N avaBétouoa apyr SlkaloUTal VO AALTHOEL TV
amokatdotoon g PAABNG 1 {nuiog katl tnv amolAtnon NG oTPedPOUEVN KAT €VAOKNGCN SLOKPLTIKNAG TNG
EUXEpPELOC, evavTiov Tou Avadoyou kal KaBe umaitiou f uTtOXPEoU TtPog amolnuiwon.

KaB' 6An tn Sitdpkela toxvoc tng 2upBaong, ald kat petda tn Anén n Abeon avtng, o Avadoyog Oa avolaBet
TNV UTIOXPEWON VA TNPMOEL EUTILOTEVTIKA KAL VAL N YVWOTOTIOOEL O€ TPITOouC (CUUMEPAAUBOVOUEVWVY TWV
EKTIPOCWIWV TOU eAANVIKoU Kot SteBvolc tumou), xwplg tnv mponyolpevn €yypadn cuykatdbeon tng
AvaBétouoag Apxng omowadnmote éyypada r mAnpodopisg mou Oa mepléABouv og yvwaon Tou Katd thv
EKTEAECT TWV UTINPECLWVY KOL TNV EKTIARPWON TWV UTIOXPEWOEWV TOU.
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O avadoxo¢ 6ev Suvatal va CUUUETEXEL O OpAOTNPLOTNTEC OOUUPBIPACTEG HE TIC UTIOXPEWOELS TOU
anévavtl otnv avobétouca apyn. Asv deopevel 6e v avabétouoa apyn, ME Kavéva TPOTO, Xwpig
T{PONYOUEVN YPOTTTH ASELA TNG.

Ewdwkotepa:

Ot NAnpodopieg, oL omoieg Ba tuxouv omolacdnmote popdng enefepyacia amd tov Avadoxo Kol Toug
epyolOpevouc autol Kol eVOEXETAL va TIEPLEXOUV Kol Oedopéva TPoowrikol xapaktnpa (amid 1
euaiobnta) Ba meplopileTal QMOKAELOTIKA KoL HOVO OTNV £€KTAON KOl TOV OKOTO Tou emIBAAAEL TO
OVTIKEIUEVO TNC , OMWG aVOAUTIKA TteplypadeTol otnv mapovuoa XUpBacn, kat odellel vo TMOPACYXEL O
Avadoyxog. Kabe poporn enegepyaoiag Ba ektedeital cUpdwva e TOUG OPOUC Kol CUUPWVIEG TNC mapoloag
JuuBaong, cuudwva Pe TNV LoxVouoa vopoBeoia, TG Tuxov Anodaocels 1 MNvwpodotnoelg Tng Appodiag
Enomttikng Apxns (Apxn Mpootaociag AeSopévwy MpoowrikoU Xapaktripa - AMNAMX) n onola €xel cuotabel
cUudwva pe Tov N. 2472/1997, 6Mw¢ TpomomnoLnOnKe Kal LoxUEL Kot TLG 0dnyieg tng Avabétouoag Apxng. Ta
apxela mou Snuoupyouvtal Pe TNV oUAAoyn, emefepyacia Kal amoBrnkevon twv MAnpodoplwv Tou
eVOEXETAL VO TIEPLEXOUV KOl TIPOOWTILKA S£SOUEVA, KAl YEVIKOTEPA OAWV TWV avaloywv popdpwv apxeiwv
Kal mAnpodoplwv g Avabétoucag Apxng amd tnv Avadoxo, avrikouv Kat' OoMOKAELOTIKOTNTA OTNV
AvabBétouoa Apyxn.

O Avadoxog BePawwvel kal syyudtal otnv AvoBétouoa Apxn otL Ba AapBavel 6Aa Ta amnapaitnta
OPYOVWTIKA KOl TEXVIKA HETPA yla TNV achaAela twv MNAnpodoplwyv Tou evEEXETAL va TIEPLEXOUV KoL
TIPOOWTILKA O£60UEVQ, KOl YEVIKOTEPA OAWV TWV avaloywv popdwv apxeiwv kot TANpodoplwyv TNG
AvabBétouoag Apxng, Kabwg Kol yla TNV MPOoTaciot TOUG amo tuxaia N abgurtn kotactpodn, Tuyaia
oanwAela, aAhoiwaon, amayopeupévn Stadoon kal kaBe GAAN popodrn abéutng enetepyaociag, oto mAaiolo
TWV KaBnkovTwv tn¢ ou nnyalouv and tnv mapovoa ZVUPaocn.

O Avabdoyxog deopevetal Suvapel Tng mapovoag IUpPBacnc otL dev Oa SlaPLBAoEeL /Kol KOWOAOYHOEL TIC
MAnpodopieg Tnc Avabétouoag Apxnc (Ttou evEEXETaL va TTEPLEXOUV KoL SESOUEVO TIPOCWTILKOU XOPOKTHPAL)
Tiou TeBoUV UTIOYN TNG KOTA TNG EKTEAECT TWV KABNKOVTWV TNG 0 KavEvay Tpito Kal Sev Ba SLaoUVEETEL TIG
MAnpodopieg auTéG Kal yevikoTeEPA OAA T avaloywv popdwv apxeia kat mAnpodopieg tng Avabétouoag
ApxNnc, He apxeia GAAWV TalpLWV.

OL untoxpewoeLg TNG mapaypadou autng Bapuvouv Tov Avadoxo Kal Tuxov avabeong eKTEAEONG TLALATOC N
TOU GUVOAOU NG mapouoag TVuPaocng oe unmepyoAdfo tpito, OMwWE avaAuTikd pubuileTal autd oe GAAA
apBpa tn¢ mapovoag.

APOPO 13
EKXQPHZH

Kavéva amd ta cupBarlopeva HéEpn Sev UMOpPEL va eKYwproeL A va LetaBLBaocsl tn ZUpPaocn R LEPOG TNC, N
UTIOXPEWGCH OIMOPPEEL ATIO AUTH.

APOPO 14
ANQTEPA BIA
** E EmreAhikii Aopth EZMNA E 5 A -
" o nixeipnoiako NMpoéypappa ~" EznA
x T A K B&it}u\gKm::)vmﬁq Avéanwén AvBpomvou Auvapikou, Nt
A V HoYPrE WW f!,_ Exnaideuon kai Aia Biou M@®non =m 2014-2020
f:&':i“.l,ﬂf‘,’:‘;‘;’: KAI K¢ QN YNOGETEQN Mz th cuyxpnpatos6mon ts EARGSas kar s Eupwnaikns Evians
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Kavévag amo toug ocupPoaAlopevoug Sev euBlvetal ylo TapdAelPn ekmANPwWONG TwWV CUUBOTIKWY
UTIOXPEWOEWYV TOU, av N TapaAewpn auth elval cuvenela avwtépag Blag, umo tnv mpolmndbeon OTL N
avwtépa Bla amodelkvueTal §eOVTWE KAL ETOPKWG,.

O Avadoxog, emKOAOUUEVOG UTTAYWYH TNG adUVANLOG EKTTANPWONG UTIOXPEWOEWY TOU, OE YEYOVOC TIOU
EUTUITTEL OTNV TIponyoUpevn apaypado, odellel va yvwotomnolrost Kal eTukaAecBel mpog tnv Avabétouoa
ApXH TOUC OXETIKOUG AOYOUG KOl TIEPLOTOTLKA EVTOC AMOoBECTIKNG TpoBeouiag eikoot (20) nuepwv amod Tote
TIoU ouvEBnaoayv, mpookopi{ovtag Ta anapaitnta anoSeIKTIKA oToLKEla.

H AvaBétouoa Apxn umoxpeoUTaAL va AMAVIAOEL €VIOG €ikool (20) nuepwv amd ANYPEWG TOU GXETLKOU
attipatog toug Avadoyou SladopeTika e TNV APO0SO AMPAKTNG TNG MpoBeouiag Tekpaipetal n amodoxn
TOU QALTAMATOC.

APOPO 15
AOINol oPOI
H cUpBaon tibetal og oYL amd Thv urtoypadn TN Kal amnod ta Vo pépn.

To €pyo Ba vlomolnBel cuUPwvVA Pe TOUG OPOUC TNG TAPOUCAG KOL CUUMANPWHUATIKA cUpdwva pE Ta
Slohappavopeva otn Pe ap. MPWT. ....... MpokAPUEN Kal oTn HE ap. MPWT. ..... AMOPAoh KOTAKUPWONG.

APOPO 16
ENIAYZH AIAOOPQN

Ma tnv eniluon twv tuxov dladopwv mou Ba mpokVPouv PeTA TNV unoypadr tng mapolvoag cUpPAoNG,
£xouv epoppoyn ot Statageig tou N 4412/2016.

H napovuoa cupuPacn SLEmeTal AMOKAELOTIKA amo To EAANVIKO Aikalo. ATTOKAELOTLKY) appodLOTNTA YL TNV
eniAuon onotaodnmote dLadopac LETAEU TWV LEPWYV TIOU ATOPPEEL Ao TNV apolca cUUBaon £XouV Ta
Awkaotrpla tou poBAEmovtal amno TG Statagelg touv apbpou 205A tou v.4412/2016.

H oUpBaon aut) ouvtaxbnke oe tpia (3) opolwa avtituma kot adol Swapfdotnke kal PeBawwbnke,
uTtoypAdnKe VOULUA amo Toug cUUPBaAAOUEVOUC.

Ano ta tpila (3) opowa avtituma tng ocUupPaong autng ta Vo Katatédnkav otn Movada B’ 1ng
AvaBétouoag ApxnG - EmtteAkn Aopn EZMNA Kowwvikig AAAnAeyyUng Kat To tpito éAafe n Avadoyog.

Ol 2YMBAAANOMENOI

A THN ANAGETOYZA APXH A THN ANAAOXO ETAIPEIA
O YMNOYProz
EPTAZIAZ & KOINQNIKQN YIIOOEZEQN e reerese e

IOANNHZ BPOYTZHZ e

rER E EmTehikri Aopnt EZNA Enixeipnaiaxé Mpéypappa — EznA

Lt 4 E flousa Kovavikig Avamwuén AvBponivou Auvapikou, Y
B \/ AMM&VYU”S . Exnaideuon ka1 Aia Biou Mdaénon =m 2014-2020
ittt KA KOINONIKAN YHOSETEQN Mt cyapoyanomm s EARGBs en s Evpunclens Evoons
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Hellenic Republic
i ic Date: 2020.10.01 11:12:08
Hellenic Republic 22&:
Reason:
Location: Athens

EAAHNIKH AHMOKPATIA

YNOYPIEIO EPTAZIAS & KOINQNIKQN YNO®ESEQN Ap. biax.: 5/2020

Tuotnukog AptOpog EZHAHE: 100025
ENITEAIKH AOMH EZNA
TOMEAZ KOINQNIKHZ AAAHAEITYHZ - EAKA
MONAAA B’ : Yrootjpténg Evtaéng &
NapakoAoBOnong Apdccwy,
Edappoyng Zuotnuikwv Napeppaccwv
& YMomoinong Epywv
MAnpodopiseg: E. KaBBadia
ThAédwvo : 210 5281172

Email: ekavvadia@ypakp.gr

NPOKHPY=H AIEONOYZ ANOIKTOY HAEKTPONIKOY AIATQNIZMOY TIA THN MAPOXH YMNHPEZIQN TOY
EPTOY «THAEDQONIKO KENTPO EZYMHPETHIHZ (CALL CENTER) KENTPON KOINOTHTAZ KAI
NPOTPAMMATOZ KOINQNIKOY EIZOAHMATOZ2 AAAHAEITYHZ »

H EmuteAikn) Aopn EZMA Ynoupyeiou Epyaociag kat Kowwvikwv YnoBéoswv topéag Kowvwvikng AAnAgyyung
npoknpuooel AleBvry Avolktd HAekTpovikd  Slaywviopo yla tnv avabson ocUPBaocnG UTMNPECLWV  HE
npoUmoAoylopud avwiepo tou opiou edappoyng tng Evwolakng vopoBeoiog yla to Ymoépyo 2 e TitAo
«THAEDQNIKO KENTPO EZYMHPETHZHZ (CALL CENTER) KENTPQN KOINOTHTAZ KAl NMPOTPAMMATOZ
KOINQNIKOY EIZOAHMATOZ AAAHAEITYHZ», tng MNpaéng e kwdwko OME 5005087, kalL Kkpitrplo
KOTAKUPpWONG TNV MAEOV oUupdEpouca amo olkovoulkn amoyn mpoodopd Pacel tng PEATIOTNG OXEONG

ToLOTNTOG — TLUAG, OTWC TPOoSLOPIlETAL ELOIKOTEPA KATWTEPW:

1. AvaOitouoa Apxr): Emtehikny Aopry EXNA Yroupyeiou Epyaoioc kat Kowwvikwy YroBéoswv, Topéag
Kowwvikng AAnAeyyung — ZoAwpoU 60, 104 32 ABrva, Kwdwkog NUTS EL3 MAnpodopiec KaBBadia
Ewprvn, TnAédbwvo: 2105281172, Aoyaplacpog HAektpovikol Toaxubpopeiou: ekavvadia@ypakp.gr.
AlevBuvon Stadiktuou: www.edka.gov.gr.

2. APn twv eyypadwv tou Staywviopol: Ta éyypada TG cUUPaong StatiBevral péow NG
Stadiktuakng muAng www.promitheus.gov.gr, Tou E.2.H.AH.3.

3. Tormog - Kupua Spaoctnpotnta Avabétoucag Apxng: E.Y Emtehkr) Aouny EIMA — Ixedlaopog
TIOAMTIKWY Tou Topéa Kowwvikng AANANAsyyUncg avadopikd Ue ta Emxelpnolakd Mpoypappata Tou
EXNA.

4. Kwé1ko¢ aptBpog avadopdg CPV: 64214200-1 «Yrinpeoieg TnAedwvikou Kévipou»

Tomnog napoyng unnpecwwv: Edpa tng Avabstouoacg Apxng ent tng ZoAwpou 60, 10432, ABrva.

6. Katnyopia, mepiypadn unnpeowv: Avtikeipevo tng olpPaocng elval n  TOPOXH UTINPECLWY

tnAepwvikou kévtpou (call center) yia tv tnAedwvikr eumnpétnon oe Bépata mou adopouv TIg

Spaoelg Twv Kévtpwy Kowvotntog kal tou Mpoypappoatog tou Kowwvikot Elcodnuatog AAAnAsyyung

‘; EZ"K

TR E Emrehikii Aopni EXTA Enixsipnoiaké Mpéypappa -7

'l' ': A§ B&iﬁg‘:{'&'s’:mnc Avanwén AvBpodmvou Auvapikou, "’ 2014-2020
Eupwﬂivwn \/ i Exnaideuon ka1 Aia Biou Maénon ER : i :
Eoprndicd Koorws Topdo KAl KOINQNIKQN YTIOSEZEQN Me tn ouyxpnpatosomon s EAAGSas kot s Eupunaikns Eveons avinugs - epyasia - ahknkeyyin
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Tou Ymoupyeiou Epyaociag kat Kowwvikwyv YmoBéoswv kabwg emiong kat n e€aywyn avadopwyv —
OTOTLOTIKWV A£lTOUpylag Tou ThAEPWVIKOU KEVTPOU HECW KATAAMNAOU Aoylopikou mou Ba SateBel
amnd tnv Avabétouaoa.

7. MNpoiUmoAoywopog €pyou: H OUVOALKA EKTIHWHEVN afla TNG cLUBAONG AVEPXETAL OTO TOCO TWV
tplakooiwv mevAvta YAddwv eupw (350.000,00 € ) ouumeplappoavopévou OMA 24 %
(mpoUmoAoylopog xwpig OMA: 282.258,06 € OMNA: 67.741,94 €).

8. Anayopeuon evallaktikwv mnpoodopwv: EVaAAaKTIKEG Tpoodopég Oev ylvovtal SeKTEG Kal
amoppintovrol WG anapadeKTEG.

9. Awdpkela Epyou: 24 urveg amod tnv umoypadr tng ocuuBacng.

10. AwKOiwpo CUUHETOXNAG OTO SLAYWVIOHO £XOUV 000L SLABETOUV NAEKTPOVLKN UTIoypadr), XOpNYyOULEVN
ard Tuotonmolnuévn apxn mapoxns dWnolakng umoypadnic katl £xouv eyypadel oto NAEKTPOVIKO
cbvotnua E.Z.H.AH.Z., Swabiktvakn mUAN www.promitheus.gov.gr kat eivat: Quotlkd 1 Nopukd
Mpoowna ) evwoelg Toug kat Kowvompagieg  oupnpatelg, nuedamad ) aAhodarmd, mou Sgv gunintouvv
OTLC TIEPUTTWOELG TIOU SLKOILOAOYOUV aTtoKAELOUO Kal Ta omoia Ba mpémel va €gouv cuvadodr mpog to
£pyo NG mapovoac e€etdikeuon Kat amodedelypévn gunelpia, cuudwva pe ta opl{dpeva otnv um’
aptB. 5/2020 Swakrpuén.

11.  Eyyunon CUMMETOXNAG: 2% TNG eKTILWUEVNG aflag TG cUUPaong ektog OMA, Tol oTo Tood TWV TTEVTE
XALddwv e€akooiwv capdvrta névte eupw (5.645,00 €).

12. Katdotaon MpounBeutr) - EAdxioteg MpoimoBéoelg cuppetoxng: Onwg opiletatl otnv um’ aplb.
5/2020 Swaknpuén.

13.  Eidog Siadikaciag avabeong: AleBvric AvolkTog NAEKTPOVIKOC SLaywVIoUOC Avw TWV oplwv.

14.  Avvatotnta unoBoAng npoodopwv: Na To cUVOAO Tou £pyou, To £pyo Sev umtodlalpeital og TUAATA

15.  Kpuipo avadeong: Kpitriplo katakUpwong givalt n mAéov cupdEpovca amd OLKOVOULKN Aroyn
npoodopad Bacel TnG BEATLOTNC OXEONG TTOLOTNTAG — TLNG.

16.  AA&n NpoBeopiag nAektpovikrg utoBoArg npocdopwv: 02/11/2020 ko wpa 14:00

17. KatdBeon eyypadwv: Npadeio MpwtokoAou EAKA (évatog dpodoc) SoAwpou 60, T.K. 104 32 ABrva.

18.  Xpoviko Sidotnua LoxUog tng TPoodopas TOU CUMUETEXOVTOG: eVVEX (9) UAVEG amd TNV EMTOUEVN TNG
Slevépyelag Tou Slaywviopou

19.  HAektpovikr anocdpdyion npoodopwv: 06/11/2020 ko wpa 12:00.

20. Tl\wooa: OL mpoodopég mpemel vo ouvtaxBolv otnv eAnviki yAwooo. AKaloAoynTikd Tou
ekbidovtal oe y\wooa AGAAn, ektog tng EAANViIkAG, Ba cuvodeUovTal UMOXPEWTLKA AT EMiONUN

petadpaor toug otnv EAAnVIKn yAwooa.

To £pyo ouyxpnuatodoteital and 1o Eupwnaiko Kowwviko Tapeio kot and eBvikoug nopoug oto mAdiolo
tou Emixepnolakol Mpoypappatog «Avamtuén AvBpwrmivou AuvvouikoU, Eknaidevon kat Awa Biou
Md&6non 2014-2020» (EZNA 2014-2020).

O YNOYProz
AKPIBEZ ANTITPADO EPTAZIAZ KAl KOINQNIKQN YMNOOEZEQN
OLGA OLGA KARAGEORGIOU IODANNHZ BPOYTZHZ
KARAGEORGIOU Oct 12020 10:41:AM
2
Ea E Emtehik Aopnt EXMA Enixeipnoiako Mpoypappa — EznA
Ll 4 § Zc;\b;\i?\gKo'Y?V' KA Avéanwén AvBpodmvou Auvapikou, —
bl \/ o— Exnaideuon kai Aig Biou MaBnon =m 2014-2020
f:ﬁ:’-l'fm,fl’m KAI KOINQNIKQN YMOGEZ EC Me t cuyxpnpatosémon s EARGSas kai s Eupwnaikns Eveons avimuun - gpyasia - akknkeyyin
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Mpokrpuén ocvppacng

YTtnpeoicq

Nopikn Bdon:
Odnyia 2014/24/EE
Tunua I: Avafétovoa apxn

1.1)

1.2)
1.3)

1.4)

1.5)

TuRuo li:

ETtwvupia kot d1evBovoelq

Emionun enwvupia: EIAIKH YIMHPEZIA EMITEAIKH AOMH EZMA YMNOYPIEIOY EPFAZIAZ KAI KOINQNIKQN
YMNOOEZEQN- TOMEAZ KOINQNIKHZ AAAHAEITYHZ

Tay. die0Buvon: ZOAQMOY 60

MoAN: AGHNA

Kwdikog NUTS: EL3 ATTIKH

Tay. KwoIkog: 10432

Xwpa: EAANAAA

ApH00dI0¢ yia TTANpogopiec: EIPHNH KABBAAIA

HAekTpoviko Taxudpopeio: ekavvadia@ypakp.gr

TnAé@wvo: +30 2105281172

da&: +30 2105281146

A1e00uvon(-€1¢) oo d1UdiKTLO:

levikr) dlevBuvon: www.edka.gov.gr

MAnpo@opieg GXETIKA HE TIG ATTO KOIVOU TIPOHNBEIEG

ETukoivwvia

Ta eyypaga TNG cVUBaaong gival dlaBECIPA Yo OTIEPIOPITTN, TIANPN, AUEDN Kal dwpPEeAv TIpOcRaacn atn
dlevbuvaon: www.edka.gov.gr

Mepaitépw TIANPOPOpIEC cival dlaBEaIPEg aTIO N TIpoavagepOeica divBuvaon

O1 TTIPOCPOPEC 1] Ol AITHOEIC CUMPETOXNG TIPETIEN VO UTIOBAANOVTOI NAEKTPOVIKA 0T dlebBuvaon:
www.promitheus.gov.gr

Eido¢ tng avaditovoag apxng

YTtoupyeio 1} GAAN €BVIKI 1] OJOCTIOVOIOKN] APXT), CUMTIEPIAGHBOVOUEVMV TWV TIEPIPEPEIAKWV I] TOTIIKWV TOUG
TIOPOPTNHATWY

KOpia dpaoctnpioétnto

FeVIKEC dNPOCIEC LTINPETIEC

AvTtikeipgvo

I1.1)
I1.1.1)

11.1.2)

11.1.3)

EUpog tng o0upaong

TitAog:

AloKAPLEN AVOIKTOU HAEKTPOVIKOD AlOyWVICHOU YIa TNV TTIAOYT avadoxXou UAOTIOINGNG TOL €PYOU:
«THAE®QNIKO KENTPO EZYMNHPETHZHX (CALL CENTER) KENTPQN KOINOTHTAZ KAI
MPOIrPAMMATOZ KOINQNIKOY EIXOAHMATOX AAAH

Ap1Buog avagopac: 5/2020

Kwd1kog Kuplou Aegidoyiov CPV

64214200 YTinpeaieq TNAEQPWVIKOU KEVTPOU

Eido¢ ocOppaong

YTinpeaieq



20PROC007408387 2020-10-07" (OKEAOMIAKTT®

2/6

11.1.4)

11.1.5)

11.1.6)

11.2)

11.2.1)
11.2.2)
11.2.3)

11.2.4)

Z0vtoun TtEPIYPO@N:

AVTIKEiPEVO TNG oVPPBAONG gival N AsiIToupyia TNAEPWVIKOU KEVTPOU YIO TIOPOXH] LTINPETIMV TNAEPWVIKIC
€EUTTNPETNONG O€ TIOAITEG YIO TIG OVAYKEG LTTOCTAPIENG TNG dpaaong Twv Kevipwv Kovotntag kol Tou
Mpoypaupotog Tou Kovwvikol Elcodniuatog AMNAeyyUng tou YToupyeiov Epyaaiag kail Kovwvikwv
YT00é0ewV Kal N €aywyn ava@op®mV — OTOTIOTIKWY AEITOLPYIOC TOU TNAEPWVIKOD KEVTPOU UECK KOTAAANAOL
AOYIOHIKOU Ttou Ba d10tedei amo tnv AvaBEtouaa. METw TOU TNAEQPWVIKOU KEVIPOU Ol TIOAITEC B0 PUTIOpOUV
va AapBdavouv TIANPoYopieC OXETIKA e To Mpoypaupa «Kovwvikd Eicodnua AANAeyyONG», dIEVKPIVIOEIG
ETT TNC dIOBIKOCIOC KOl TWV KPITNPIWV LTIAYWYNG TOUG OE AUTO, EVK Ba TOUC TIOPEXOVTAIL KOl TIANPOPOPIEG
YIO TIG UTINPECIEC TIOU TOUG TIPOTPEPOLV Ta KEvTpa Kovotntag, Ti¢ SIadIKATIEC Eyypa@r¢ TOUG OTO UNTPWO
WEPEAOUHEVWV KOl TIANPOPOPIEC TXETIKA IE POPEIC, LTINPETIEC KOl OPATEIC KOIVWVIKAG TIPOCTACIAC.
EKTIH®OPEVN CLVOAIKN agia

Aia xwpic ®MA: 282 258.06 EUR

MANPo@OPIEG TXETIKA PE TO TURHOTO

H mtapodoa oUpPBacn uTtodiaipeital G€ TUNPOTA: OX1

Meprypaen
TitAog:
ETumA£ov Kwdikog(-oi) CPV

ToTr0G eKTéAEONG

Kwdikog NUTS: EL3 ATTIKH

KUplog TOTIOC 1| TOTIOBECIO EKTEAEONC:

2ONQMOY 60, TK 10432, AOHNA

Meprypagn g odppaong:

AVTIKEIPEVO TOL TIAPOVTOC £pyoU eival n Ttapoxn vTinpeciwv Call Center otnv AvaBETouoa yia TNV TNAEQPWVIKI
TIANPO@OPNGCN TWV TIOAITWVY OXETIKA PE To Kovwviko Elcadnua AMNAeyyONg Kal TIC dPACEIC TwV KEVTpwv
Kowotntag kal n e€aywyr] ava@opwy — GTATIOTIKWY AEITOUPYIOG TOU TNAEQPUWVIKOU KEVIPOU PHEGW KATAAANAOU
AOYIoHIKOU TTou Ba dlotebei amd tnv Avabétovoa

EI10IKOTEPQ, Ol UTIOXPEWOEIC TOL AVOdOX0U, OTO TIACICI0 TOU GUURBATIKOU TIMAKATOG TOU £pyoU, Ba KOAOTITOUV-
LTTOOTNPICOLVY TIANPWCE, HETOED TWV AAAWV TIPOBAETIOPEVWVY GTNV TIAPOVCA, KUPIWE TO TIOPOKATW:

* Tnv €€0a@AAION TNC dIOBECIUOTNTAG OE TIPOOWTIKO: ( 5) YTIOAANAOUC TNAEQWVIKNAC EUTINPETNONG —
TnAe@wVNTEC (5 TOKTIKA Kal 5 avaTtAnpwuaTIKA) Kol evog (1) YTaAAnAou — supervisor (KaBwg Kal Tou
OVOTIANPWHATIKOU auToU) yia TNV €E00QAAITN TNG EVPUBUNG ASITOUPYIAG TOU TNAEPWVIKOD KEVIPOU, TNV €aywyn
OVO@OPWV, CTATIOTIKWV K.0.), yia TNV KAAUWN TNG {TNONG OTO TIAQICIO TwV TIPOBAETIOUEVWY 0T Ttapovaa
SloKAPLEN.

* Tnv TIOPOXI] LTINPECIWV - TIANPOPOPIWV HETW TNAEPWVOL OE KABE KOAOUVTO OXETIKA e T0 Kovwvikd Eigcodnua
AMNAgyyONG Kal TI¢ dpdaoelg Twv Kévipwv Kovotntag. H TAnpo@dpnan 8a mepdapBavel Kupiwg Ti¢ dladiKaaieg
TI0U TIPORAETTIOVTAL Yia TN AW Tou KovwvikoO Eloodruatog AMNAEYYUNC, Ta aTapaitnTa dIKAIOAOYNTIKA KOl TIC
ApHOJIEC APXEC TTIOU EUTTAEKOVTAIN OTNV OTTOKTNCT] TOU, OTIWE ETTIONC KAl TIG UTINPECIEC TIOL TIOPEXOLV Ta KEvTpa
Kowotntag ae kabe Mepipepelakni EvOtnta Kai Arpo, cOP@WVA PE TIPOCUVUTIANPWHEVO KATAAOYO EPWTNGEWY —
OTIOVTACEWY Kal KOTOTIIV EKTIOIOEVONC e EVBUVN TNC AvaBETouaac.

* TNV TTANPOQOPNCT HEGW TNAEPWVOU YIO TO GTOIXEID ETTIKOIVWVIOC OAWV TWV UTINPECIWVY TIOU EUTIAEKOVTAI

TNV AToOKTNon Tou Koivwvikol Elcodrjuatog AANAgyyong, ta Kevtpa Kovatntog tng Xwpog Jog Kol Twv
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11.2.5)

11.2.6)

11.2.7)

11.2.10)

11.2.11)

11.2.12)
11.2.13)

11.2.14)

LTINPEGIWV TToL Ba UTTodEIEEl N EAKA (TaXUdpOUIKEG BIELBUVOEIC, TNAEPVA ETTIKOIVWVIAG, URL kal dleuBuvaelg
NAEKTPOVIKOD Taxudpoueiou e ettimedo AlebBuvang 1 Kal TURPOTOC KABe dopéa).

* TNV KOTOYPA@r] TWV AITNUATWY, TWV ATIAVINOEWVY, TN¢ TIOAVRC OPOUOAOYNCNC TOUG 08 BEUTEPO ETTITIEDO KAl TNG
OAOKANPWGOTC TOUG O€ OXETIKA @OpUa TIou Ba dIaBETEl TO TTAPEXOUEVO ATIO TNV AvaBETOLCA AOYIGUIKO

e TNV EVNUEPWON TWV TIOAITWV GXETIKA UE TN SIEKTIEPAIWON TWV EKKPEUWY QITNUATWY TO OTIOIO £X0LV
opopoioynBei o deVTEPO ETTTIEDO

* Tn A&rmoupyia Kal TIopoxr) TwV TIPOBAETIOPEVWY LTINPECIWV 8 WPEC TNV NUEPQA, 5 NUEPEC TNV €BAoUAda,

g€ PYACIUEG NUEPEC KOl WPEC ANV £DPA TOL TNAEPWVIKOD KEVTPOU Yia OAn TN SIAPKEIQ TOL £PYOU, KOTOTIIV
guvewonaong Ye v Avabetouaa.

« Tn cuAhoyn, TMpnon, emegepyaaia kal d1aBean atnv Avabétovaa Apxr], ava@opwV PE CTOTIOTIKA OTOIXEia, yia
TO GUVOAO TWV TNPOVHEVWV TIANPOPOPIWVY TIOU TIPOPRAETIOVTAL aTNnV ap. 5/2020 diaknpuén (MAPAPTHMA I).
Kpitipia avdbeong

H tipn dev €ivail 1o povo KpITrpIo avaBeaong Kal OA Ta KpITHpla opidovTal Jovo ata £yypaga tng olUBacng
EKTIp®pEVN adia

Aia xwpic ®IMA: 282 258.06 EUR

A1G0pKEIN COPBAONG, CLUHPWVIOG-TIAXICIO 1} SUVUUIKOD CUGTHHOTOC OYOPWV

Aldpkela o€ Pnveg: 24

H tapoloa olPPBOGCN UTIOKEITOI GE TTOPATOGCN: OXI

MANpo@opPieg TXETIKA HE EVOAAOKTIKEG TIPOCPOPEG

Oa yivouv BEKTEC EVAANAKTIKEG TIPOTPOPEC: OXI

MAnpo@opieg OXETIKA YE SIKONIWUOTO TIPOAIPESTNG

AIKQIQUOTO TIPOaipETNC: OXI

MANpPo@opPIEg TXETIKA HE NAEKTPOVIKOUG KATAAOYOUG

MAnpo@opieg oXeTika He Ta Tapeia NG Evpwtaikng ‘Evewaong

H cupBaaon oxetietal pe €pyo f/kal TtpOypappa Xpnpotodotoluevo oo ta Taueia g Evpwmaikng ‘Evwond:
val

TauTtéTnNTa TOL €PYOU:

dopéag xpnuatodotaong: E.M. "Avartuén AvBpwrttivou Auvapikol, Exmaideuan kot Ala Biov MdBnon”,

Kwd. ZA E334/1 Kwd. Mpaéng ZA 2017ZE33410013. H tapoloa clpBacn XpnuUoTtodoTeital armo MOoTwaoElq
ToU Mpoypaupotog Anuociwv Emevdloewv (aplB. evaplf. épyou Kwd. ZA E334/1 Kwd. Mpdéng A
20172E33410013), Ymoépyo 2 tng Mpaéng pe MIS:5005087

ZUPTIANPWUOTIKEG TIANPOPOPIES

Tunua ll: NOUIKEC, OIKOVOUIKEG, XPNUOTOOIKOVOUIKEG KOl TEXVIKEG TIANPOPOPIEC

I11.1)
1.1.1)

Mpo0TT00£0€1C GUUMPETOXNG

Adcl00 AOKNONG ETTAYYEAHOTIKAG SPACTNPIOTNTOG, CUUTIEPIANHPBAVOUEVMV TWV OTINITHCEWV YIO TNV
EYYPOUPN GE€ ETIAYYEAMOTIKO 1] EUTIOPIKO HNTPWO

KatdAoyog kal gOVToun TIEPIYPAPr] TWV OPWV:

- ETtayyeApatikiy dpacTnplOTnTa GLVOQK HE TO AVTIKEIIEVO TWV TIPOC TIOPOXT) UTINPECIWY, AToL: «Mapoxn
UTINPEGCIWV TNAEPWVIKOU KEVTPOU»

- Na €ival eyyeypappévol aTo oIKeio EPTIOPIKO Kal Blounxaviko EmipeAntrplo

Ol 0IKOVOUIKOI QOpEIC TTOL ival eyKATEOTNPEVOI O KPATOG PENOC NG EvpwTtaikng ‘Evwaong aralteital va givail
EYYEYPOMPMPEVOL OE EVA ATIO TO ETIOYYEAUOTIKA I EUTIOPIKA UNTPWO TIOU TNPOUVTAI GTO KPATOC EYKATACTOCT|G
TOUC 1] VA IKOVOTIOIOUV OTIOIOdNTIOTE AAAN aTtaitnon opidetal ato Mapdptnua Xl Tou MpocapTtruatog A’ Tou
v. 4412/2016. Z11¢ dladikaaieg abvayng cLPPBACEWY UTINPETIWV, EPOTOV Ol OIKOVOUIKOI (POPEI TIPETIE VO
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.1.2)

11.1.3)

I11.1.5)
111.2)

111.2.1)
11.2.2)

Ol00£ToLV EI8IKA EyKpIoN N VA Eival JEAN CUYKEKPIPMEVOLU OPYOAVICHOU IO va JTIOPOUV VO TIOPACX0UV TN OXETIKNA
UTINPECIO OTN XWPO KOTAYWYNC TOUG, N avabétovaa apxr UTIopEi va Toug {ntei va amodeiéouv otl dlabEtouy v
€yKplon autn 1] Ot ival PEAN Tou €v AOYw OpyavIGHOU.

21NV TIEPITITWAON OIKOVOUIK®WV QOPEWVY EYKOTEGTNUEVWY OE KPATOG HEAOLG Tou EupwTtaikol OIKOVOUIKOU
Xwpov (E.O.X) | o€ TPITeC XWPEG TIOL TIPOCXWPNOEL OTN ZAZ, 1] O€ TPITEC XWPEC TIOU JEV EUTIITITOLV OTNV
TIPONYOUUEV TIEPITITWOT KAl £X0UV GUVAWEL DIPEPEIC 1] TIOAVHEPEIC CUPPWVIEC pE TNV ‘Evwaon o€ Bepata
O108IKaCIWV avaBeang dnPoaciwy cUPPACEWY, ATIAITETOL VA Eival EyyEYPAPPEVOL OE AVTIOTOIXA ETIAYYEAUATIKA 1)
EUTIOPIKA UNTPWO.

OIKOVOHIKN KOl XPNHOTOOIKOVOMIKK ETIAPKEIN

KatdAoyog kol gOVTOpN TIEPIYPAPN TWV KPITNPIWV ETUAOYNC:

‘Ocov a@opd TNV OIKOVOUIKI] Kal XPNUOTOOIKOVOUIKA ETIAPKEIN Yia TNV TIapoloa dSladikaoio cuvayng
oLPBaAcNC, Ol OIKOVOUIKOI QOPEIC aTtalTeital va SI00ETOUY PECO YEVIKO ETAGIO0 KUKAO £PYOTI®V YIa TIC TPEIC (3)
TEAELTOIEC DIOXEIPIOTIKEG XPNoelg (2019, 2018, 2017) TOUAGXIOTOV IGO0 HE TO UICL TOU TIPOUTIOAOYICHOU TN
TIPOKNPUOCOPEVNG CUPPBAONG . Z€ TIEPITITWOT TIOU 0 UTIOYPAPIOG AVAS0X0C OPOCTNPIOTIOIETAI VIO XPOVIKO
SIACTNHA MIKPOTEPO TWV TPIWV (3) SIOXEIPICTIKWY XPHOEWVY, TOTE 0 HECOC ETNTI0C KUKAOG EPYNTIWV YIO OTEG
OIOXEIPIOTIKEG XPIOEIC OPACTNPIOTIOIEITAL, Ba TIPETTEL VA €ival TOUAGXIOTOV i00C JIE TO MMICL TOU TIPOUTIOAOYIGHIOU
NG TIPOKNPULCCONEVNC oUUPBOCNC.

TEXVIKN KOl ETIOYYEAUOTIKN IKAVOTNTO

KatdAoyog kol gUVTOpN TIEPIYPAPN TWV KPITNPIWV ETUAOYNC:

‘Ocov a@opd TNV TEXVIKI Kal ETTAYYEAUOTIKN IKAVOTNTA YIO TNV Ttapouaa diadikaacia olvayng cuupaacng, ol
OIKOVOUIKOI popei¢ aTtarteital (€TTi TT0IVA 0TI6ppIYNCG):

0) KaTé TN SIGPKEIN TWV TPIWV TEAEUTAIWV ETWV VA €X0LV EKTEAETEI TOUAAXIOTOV Wia cUPBaan TTapoxng
UTINPEGIWV TOU CUYKEKPIPEVOUL TUTTOU, SIAPKEIAG KAT EAGXIOTOV €E1 UNVWV. ZUYKEKPIUEVA, Ol OIKOVOUIKOI
(POPEIC yIa TNV aTIOJEIEN TNC TEXVIKNG KAl ETIAYYEAUATIKAC IKAVOTNTOC TNC TIOPAypa@ou 2.2.6 TIpoCKoUi(ouv
BeBaiwaelg dnpoaciwv A/KAl IBIWTIKWY QOPEWV 1] OPYAVIGUWVY HE TIC OTIOIEC VO OTIOJEIKVUOULVY OTI £X0UV
LAOTIOINCEL TOUAGXIOTOV €va (1) TIOPOHOI0 €PYO TOU CUYKEKPIPEVOUL TUTIOU NG dIaKNPLENG KaTtd TN SIdpKEIa
TV TPIWV (3) TEAELTIWY ETWV. ETTioNg, Ba TIPETIEl va SI0BETOLY OAEC TIC TIPOBAETIOMEVEC OTIO TN VouoBEeaia
ETIAYYEAUOTIKEG ABEIEC VIO TNV EKTIOVNAT TOL £PYOU.

) va d106£ToUV Ta KATAAANAC EKTTAIOELPEVA GTEAEXN TIOPOXIC LTINPETIWV TNAEPWVIKOU KevTpou (Call Center
agents) (BA. Mapdptnua | )

Y) va d108€touv opdda d10iKnang Epyou ETIYOPTICUEVN PE TO GUVTOVIOUO Kal TN dloiknon Twv Call Center agents
(BA. Napaptnua l)

0) va dnAwvouv 0TI deapebovTal va AdBoLV TNV KOTAAANAN eKTIaidELOT aTIO TNV AvaBETouoa €101 WOTE Va
MTIOPOUV VO XEIPIoVTal TOV TEXVIKO EEOTTAICHO TTou SI0BETEl 1dN 1 avaBEétovoa aTto N dioknpuén ap.2/2019 pe
Tith\o: «MPOMHGEIA TEXNOAOTIIKOY EZOMAIZMOY THAEPQNIKOY KENTPOY EZYMNHPETHZHZ (CALL
CENTER)».

MAnpo@opieg yio avoTIOEPEVEG KOT' OTIOKAEICTIKOTNTN CLUUBACEIG

‘Opol Ttou a@opolv TN cOYBOC

MANpo@opieq OXETIKA UE CUYKEKPIPEVT ETTOYYEAMOTIKE KOTnyopia

‘Opol eKktéAeon( G cOUPBacng:

1. EyyOnon KaAng ektéAeonc: OYoug 5% eTti Tng agiog tng cLPPBaoNg

2. Katd tnv eKTéAEON NG CUKPBOCNC O AVAdOXOC TNPEI TIC LTIOXPEWTEIC GTOUC TOMEIC TOU TIEPIBAAAOVTIKOU,
KOIVWVIKOOG@OAIOTIKOU Kal EPYOTIKOU dIKaiou, Ttou €xouv BeoTtioBei pe To dikalo Tng ‘Evwanc, To €BVIKO dikalo,

GUANOYIKEG oLPBAOEIC 1] dlEBVEIQ dlaTAEEIC TIEPIBAANOVTIKOU, KOIVWVIKOOT@OAIOTIKOU Kol EPYOTIKOU dIKaiou,
ol oTT0iEC aTtaplBpovvTal oTo Mapdptnua X Tou Mpocaptruatog A’ tou v. 4412/2016. H tipnon twv ev Adyw
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111.2.3)

UTIOXPEWOCEWVY ATIO TOV OVAd0X0 Kal TOLG LTIEPYOAGBOUC TOU EAEYXETOI KOl BEPRAIWVETAI ATIO Ta Gpyava TIOU
ETUPRAETTIOLV TNV EKTEAEGN TNC GUUPOCNG KOl TIC OPPOdIEG dNPOTIEC OPXEC KOl UTINPETIEC TIOL EVEPYOUV EVTOC TWV
opiwv NG €VBLVNC Kal TNG OPPOJIOTNTAC TOUC.

H ektéAeon tng cOUPBaong Ba Tipaypatortoindei cOPEPWVA E TOUC OPOUC Kal Ta EIOIKA OPI{OPEVA OTO OXEDIO
aUuBaaong Tou emiouvarnteTal oto MAPAPTHMA VIII tng Alokrpuéng

MANPOPOPIEG TXETIKA PE TO TIPOCWTIIKO TIOU AVOAXMPBAVEL TNV EKTEAECT) TNG COPPBOCNG

YTIoXpEWaT avaQOPAC TWV OVOUATETIWVUUWY Kal TWV ETIAYYEAUOTIKWY TIPOCOVIWY TOU TIPOCWTIIKOU GTO OTI0I0
avaTtifeTal n ektéAeon g cOUPAoNg

Tunua 1IV: Aladikooia

IV.1)
IV.1.1)

IV.1.3)
IV.1.4)

IV.1.6)
IV.1.8)

IV.2)

IV.2.1)
IV.2.2)
IV.2.3)
IV.2.4)

IV.2.6)

IV.2.7)

Meprypagn

Eidog d10d1kaoing

AvoikTr] dladikaaia

MANPOPOPIEG TXETIKA HE CUHPWVIN-TIANIGIO 1] SUVOMIKO GUCTNHO OYyOPWV

MAnpo@opieg TXETIKA HE TN HEIWoN TOL APIBPOL TV AVGEWV N TWV TIPOGPOPWV KATH TN SIAPKEIN TNG
SiaTtpayHdTELONG 1) TOU SIOAOYOU

MANPO@OPIEG TXETIKA HE TOV NAEKTPOVIKO TIAEICTNPINCHUO

MAnpo@opieg yia tn Zup@wvia Ttepi Anpoaciwv Mpopndeiov (GPA)

H oUpBaaon KOADTITETAOI OTIO TN ZUP@WVIa TIEPI Anpoaiwv Mpopndeiwv: Ol

AIOIKNTIKEG TIANPOPOPIEG

MponyoUpevn dNUOCIELOT GXETIKA ME TNV EV AOYW S10SIKATIO

Mpofecpia TIAPOAABNG TWV TIPOGPOPXV I TWV XITHGEWV CUUHETOXNG

Huepopnvia: 02/11/2020

Tortikr] wpa: 14:00

EKTIHWMEVN NUEPOHUNVIO ATIOGTOANG TWV TIPOGKANCGEWV UTIOBOANRG TIPOGPOPWV 1] GUHHMETOXG OTOUG
ETUAEYEVTEG LTIOYN IOV

MA®WOCCEC OTIG OTTOIEG UTTIOPOUV Vo LTIOBANBOUV 01 TIPOCPOPEG ] Ol AITACEIG CUUMETOXNG:
EANVIKG

EAdGX10Tn artaitoOPEVN XPOVIKE SIAPKEIN 1I0X00G TG TIPOCTPOPAG

Aldpkela o€ PAveg: 9 (aTTO TNV aVaQEPOUEV NUEPOUNVIa TIAPAAAPAC TWV TIPOCPOPWLV)

‘Opol yid TNV OTT0GEPAYICH TWV TIPOGPOPWV

Huepopnvia: 06/11/2020

Torukr wpa: 12:00

Totoc:

ZohwpoU 60, Tk 10432, ABrjva

Tunua VI: Np6obeteg TANPOYOPIES

VI.1)

VI1.2)

VI.3)
V1.4)

V1.4.1)

MANPOPOPIEG TXETIKA HE ETTAVOAXMPBAVOUEVEG CUHMPBATEIG
Mpokeltal yia ertavaiapBavopévn dnuoaoia cOupaacn: oxl

MANPo@OPIEG TXETIKA HE TI NAEKTPOVIKEG POEG EPYATING
Oa yivovtal NAEKTPOVIKEC TIANPWHEG

ZUPTIANPWUATIKEG TIANPOPOPIES:
Al10SIKOTIEG TIPOGPUYNG
dopiag appodIog YIU TIG SINOIKATIEG TIPOTPULYNAG
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VI1.4.2)
V1.4.3)

VI.4.4)

V1.5)

Emionun enmwvupia: APXH EZETAZHZ MPOAIKAZTIKQN MNPOZdYTIQN

Tay. dievbBuvan: AEQPOPOZ ©OHBQN 196-198

MoAn: Arloz IQANNHZ PENTHZ - AOHNA

Tay. KwoIkog: 18233

Xwpa: EAANAAA

HAekTpovIKS Taxudpopeio: aepp@aepp-procurement.gr

TnAé@wvo: +30 2132141216

daf: +30 2132141229

AlgvBuvaorn o1o dladikTuo: http://www.aepp-procurement.gr/

dopéag appodIog yia TIG SINSIKOCIEG SINUECTOAABNGNG

YTtoBOAN TIPOG LYKV

AKpIBEei¢ TIANPO@OPIEC OXETIKA PE TNV (TIC) TTPoBeTHia(-£Q) yia TNV UTIOBOAN TIPOCEULYQV:

Z € TIEPITITWAON TIPOCPUYNG KATA TIPAENC TNE avabETovoag apxXNG N TIPOBEGHIO I TNV ACKNAT TG
TIPOJIKACTIKNG TIPOCPUYNAC Eival:

(o) déka (10) nuEPEG aTtd TNV KolvoTtoinan tnG TIPOCGBAANOUEVNG TIPAENG OTOV EVOIOPEPOUEVO OIKOVOUIKO @opéa
Qv 1 TIPAEn KOIVOTIOINONKE PE NAEKTPOVIKA PECT 1] TNAEOUOIOTUTTIO

(B) dekattevTe (15) nuUEPEG TIO TNV KOIVOTIOINGN TNG TIPOCTRAANOUEVNC TIPAENG GE AUTOV OV XPNCIUOTIOONKAY
OAAO HET O ETTIKOIVWVIOG, GAAWG

y) 0¢ka (10) NUEPEC aTIO TNV TIANPN, TIPAYHATIKA 1 TEKPAIPOMEVN, YVWAaT NG Tipa&ng TTou BAATTTE Ta
CUHEEPOVTA TOU EVOIOPEPOPEVOL OIKOVOUIKOU QOpPEQD.

EIdIKd yia Tnv GoKnNon TIPOa@ULYNC KOTA TIPOKAPULENG, N TIANPNG YVWOT AUTAC TEKUAIPETAL HETA TNV TIAPOSO
oekattévte (15) nuepwv arod tn dnuocicuon oto KHMAHZ.

2 TIEPITITWAON TIAPAAEIYNC, N TTPoBeTia yia TNV AoKnan TNG TIPOSIKACTIKAC TIPOCEUYNC gival dekaTtévte (15)
NUEPEC OTIO TNV ETIOMEVN TNG CUVTEAEDNC TNG TIPOCBAAOUEVNG TIOPAAEIPNC.

YTINPECiol aTtO TNV OTIoia TIAPEXOVTOI TIANPOYORIEC VIO TNV UTIOBOAN TIPOCPLY WV

Emionun enmwvupia: APXH EZETAZHZ MPOAIKAZTIKQN MPOZdYTIQN

Tay. 6ie0Buvon: AEQPOPOZ ©OHBQN 196-198

MoAn: ArlOz IQANNHZ PENTHZ - A©OHNA

Tay. KwoIkog: 18233

Xwpa: EANAAA

HAekTpovikd TaxudpopEio: aepp@aepp-procurement.gr

TnAé@wvo: +30 2132141216

da&: +30 2132141229

AlgbBuvon o1o dladikTuo: http://www.aepp-procurement.gr/

Hpgpopnvia amtootoARg TG TTIAPOVCG UG TIPOKAPLENG:

28/09/2020
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Eupwnaiké Eviaio ‘Eyypago 2uupaong (EEEZX) / Turomnownuévo

‘Evturno YrieuBuvng AnAwong (TEYA)

Mépog I: MAnpogopieq oxetikd ue ™ dadkacia cuvayng ouupaong Kat v
avabgtouoa apyn 1 Tov avabgtovta popea

Ztowxela g dnpooieuong

MNa diadikaoieq olvayng cUPBACNG yLa TLG OTIOlEG €XEL dNHOCLEUTEL TIPOKNPUEN
oLaywviopou otnv Enionun Epnuepida tng Eupwrnaikng ‘Evwong, oL mAnpogoplieg mou
arnattouvtat ato Mépog | avaktwvTtal autduata, urd tnv nmpolndbeon OtL €xel
xpnotuorionBel n nAekTpovikn urnpeoia EEEX/TEYA yia Tn cupmnApwon tou EEEX
/TEYA. MapatiBetal n oXeTIKA avakoivwaon mou dnpoatedetal otnv Enionun Epnuepida
™™g Eupwnaikng Evwong:

Mpocwpvég aptbpég

PoKNpuENng otnv EE: aplOuée ENOTICES_n002gmrs-2020-127188-NF02-
[1, nuepounvia [], oeAida [] EL

ApLOpég ipoknpugng oy EE:

(o0n/s ooooon 0000/S 000-0000000

Edv dev €xel dnpooteubel ipoknpuén dlaywviopou otnv Enionun Epnuepida tng
Eupwrnaikrig ‘Evwong 1 av dev undpxel uroxpewaon dnpoacieuong ekel, n avabetouoa
apxn 1 0 avabETwy Ppopeag Ba TPETEL va GUUTIANPWOEL MANPoPopleg Pe TLg omnoleg Ba
elval duvatn n adlappLlofrnTnTn Tautonolnon g dtadikaciag olvayng cuppaong (TL.x.
raparioumr o€ dnpoaieuon g €BvikS emimedo)

Anpooieuon og €Bvikd
en(redo: (.X. www.promitheus.
gov.gr/[AAAM lMpokripuEng

oto KHMAHX))

2Tnv nepintwon nou dev amnatte(tat dnuocieuon yvwoTtornoinong otnv Emnionun
Epnuepida g Eupwnaikng ‘Evwong napakaAeiote va mapdoxete dAAeg TIAnpogopieq
ME TIg omoleg Ba eivat duvatr n adlaupLoBriTnTn Tautomoinon tng dtadlkaciag cuvayng
onudolag ouppacng.

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 1
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Tautétnta Tou ayopaoti

Ern{ionun ovopaoia:

YMNOYPIEIO EPIAZIAZ KAl KOINQNIKQN
YMNO®EXEQN- EMITEAIKH AOMH EXMNMA TOMEA
KOINONIKHX AAAHAEITYHX

A.O.M., epboov undpxet: 099012257
Awtuakdg témog (epdoov

UNdpxeL): www.edka.gov.gr
M6An: AGOHNA

086¢q kaL apBuéa: >ONQMOY 60

Tay. Kwd.: 10432

Apuédiog emkovwviag: EIPHNH KABBAAIA
TnA€pwvo: 2105281172

Qag: 2105281146

HA. Tay/pelo: ekavvadia@ypakp.gr
Xwpa: GR

MAnpoopieg oxeTikd pe T dradikacia clvayng olppBaong

TitAoG:

Awakripu€n Avolktou HAekTpovikoU Alaywviopou yia tnv

ermAoyn avaddyou ulhormoinong Tou £pyou:

«THAE®QNIKO KENTPO EZYMHPETHXHX (CALL

CENTER) KENTPQN KOINOTHTAZX KAl

MPOIrPAMMATOZ KOINQNIKOY EIXOAHMATOX

AAAHAEITYHZ» extipwpevng a&lag 350.000 Eupw pe

®NA

2 vtoun TepLYpadn:

AvTike(uevo Tng ouuBaong ival n Asttoupyia TnAepwvikou kKEvTpou (call center) yla
Tapoyxr UMNPECLWY TNAEPWVLKAG eEUNMNPEETNONG O TIOA(TEG YLa TIG avAyKeG UTIOOTHPLENG
™G dpdong Twv Kevtpwv Kowvdtntag kat tou MNpoypdupatog tou Kowvwvikou
Eloodnuatog AAANAeyyUng tou Yrioupyeiou Epyaciag kat Kowvwvikwv YToB€oewy Kat n
e€aywyn avagpopwy — OTATIOTIKWY AELTOUPY(ag TOU TNAEPWVLKOU KEVTPOU JETW
KatdAAnAou AoyLouLkou Tou Ba dlatebel amnod tnv Avabetouoa

ApBpég avagpopdg apxeiou

Tiou anod(detal aTov pakeAo

arné v avabétouoa apyn i

Tov avabérovra popéa (edv

UNApxEL):

Mépog II: MAnpopopieq OXETIKA PE TOV OLKOVOULKS popEa

A: NMAnpogopieq oXETKAG |UE TOV OLKOVOULKS popEa

Enwvupia:

0366¢ kat apLOuéa;:

Tay. Kwd.:

MéAn:

Xwpa:

Apuddog 1§ appddiol enkowvwviag:
HA. Tay/pelo:

TnA€pwvo:

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 2
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A.®.M., epboov untdpxet
AKTuakég TéTog (EgpOooV UTIAPXEL):

O owkovopikég popgag elvat oAU pkpn, Hikprl 1 peoala eryeipnon;

Nat / Oxt

O O aroteAel nmpootateubuevo epyacTnipLo

Mdvo o€ nepintwon mpourdelag Kat aAmoKAELOTIKOTNTA: O OLKOVOULKOG popeag elval
TIPOCTATEUOUEVO EPYACTHPLO, «KOLVWVLKY ETILXE(PNON» 1 TIPORBAETIEL TNV EKTEAEDN
ouppBdoswv oto TAa(oLo TIPOYPAUNATWY TPOCTATEUGUEVNG anacX6Anong;

Andvtnon:
Nat / Oxt

Moto efval To avtioToLyo mocootd Twv epyalopévwy Pe avarmpian
HELOVEKTOUVTWY EPYACOUEVWV;

%

E¢pdboov anatteitat, opiote v katnyopla 1 Tiq¢ kamyopieg otig onoleq
avrikouv oL evdlapepdpevol epyalduevol ue avannpia f yelovetia

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

O OO eival eyyeypappévog os EBviké ZUGotnua (Mpo)EmAoynig
Katd neplntwon, 0 OlKOVOULKOG popEag elval EYYEYPAPPEVOG O€ ETIIONUO KATAAOYO
EYKEKPLUEVWY OLKOVOULKWY POPEWV 1} SLABETEL LOOSUVANO TILOTOTIONTLKO [T1.X. BAoeL
€6vikou cuoTtipatog (mpo)erhoyng];
Andvtnon:
Nat / Oxt
Avagpépete TV ovopaoia Tou KataAdyou 1} TOU TLOTOTIONTLKOU Kat ToV
OXETIKO aplOud eyypagnig v motoroinong, katd neplrrrwon:

Edv to miotornointiké eyypadriq 1 n motonoinon diati@etal
NAEKTPOVIKG, avagEpeTe:

Avagépete ta dikatoAoyntikd ota omola Bac(Cetal n eyypapinn
rotoro{non Kat katd nepirtwon, Tnv Katdtagn otov enionyo KatdaAoyo

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 3
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EYYPAPN N 1) TILOTOTION o UiTtel 6Aa Ta amatrouyeva KpLtipla

EMAOYNG;
Nat / Oxt
O owovoukég popegag Ba elval oe B€omn va npookopioet BeBalwon
TANPWHNIG ELOPOPWYV KOWVWVLIKIAG acPAALlong kal popwv 1 va MapdocyEeL
mAnpogoplieq mou Ba divouv T duvatdtnta otnv avabétouca apxin
otov avaBgtovra gopéa va th AdBeL ancubeiag péow npdofaong oe
£0vikr] Bdon Sedopévwy oe oroLodroTe Kpdtog HEAOG autn dlatifetal
dwpeav;
Nat / Oyt

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTte:

Nat / Oxt

Awadiktuakr Aletbuvon

Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

O O® ouppetdoxel otn dwadikacia pall pe dAAoug Owovouikoug Popelq

O OLKOVOULKOG (pOopEAG CUPHETEXEL 0TN dLadlkacia cuvayng cuuBaong and Kowvou Pe
AAAoug;

Andvtnon:
Nat / Oyt

Avagpgpete TOV pOAO TOU OLKOVOULKOU pOopEa 0TV £Vvwon (OUVTOVIOTNG,
uneuBuvog ylLa CuyKeKpluéva kaerkovra...):

Mpoodlopiote TOUG AAAOUG OLKOVOLLKOUG (pOPELG TTIOU CUUHETEXOUV amnd
kowvou otn diadikacia olvayng oUhBaong:

Katd nepintwon, enwvupia TG cupgpeTéXouoag Evwong:

Edv n oxetkn tekunpiwon dlatiBetal nAEKTPOVIKA, avapEpPeETe:
Nat / Oxt

Awadiktuakr Aledbuvon

Enakpipn) otowxela avapopdq twv eyypdpwv

Apxn | Popéag €kdoong

TuRuata rou cuppetdoxel o OP

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Katd neplrtwon, avapopa Tou TUNUATOG 1) TwWV Tpnpa (OV YL TA oTto({a 0 OLKOVOMLKAG
Ppopgag embupel va uroBdAel mpooPopd.

Arnavtnon:

B: MAnpogpopleq OXETIKA UE TOUG EKTIPOCWIIOUG TOU OLKOVOULKOU popa #1
Ovopa:
Enwvupo:
Huepopnvia yévvnong:
Témnog yévvnong:
036¢q kat apduég:
Tay. Kwd.:
MéAn:
Xwpa:
TnA€pwvo:
HA. Tay/peio:
©éon/Evepywv umé tnv WBL6TNTA:

I": MAnpogopieq oXETIKA PE T OTAPLEN OTLG IKAVETNTEG AAAWY OVTOTHTWYV
Bao(letaL o kavotnTeEG AAAWV OVTOTHTWV

O okovopLkdg popeag oTnpiletal oTLg LKavoTNTEG AAAWVY OVIOTATWY TIPOKELUEVOU va
avtanokplBel agta kpLtrpLa emAoyng Tou kabopifovtal oto pepog IV kal ota (Tuxov)
KpLTnpLla Kat kavoveg 1iou kabopiCovtal oTo PEPOS V KATWTEPW;

Andvtnon:
Nat / Oxt

‘Ovopa g ovrdtnrag

Tautdnta g ovrdtntag

Tdnog tautédmrag

Kwdwo( CPV

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpeTe:
Nat / Oyt

Awadiktuakr] Alelbuvon

Emtakpini otoixeia avapopdq twy eyypdpuwv

Apxn 1§ Popgag €kdoong

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)



A: MAnpopopieq OX%T.(L)K('I He uns%:ygl\%uqomv (KavéTnTa TV orolwv %ev omplietal
0 OLKOVOMLKOG popEag
Aev Bao(Cetal o iIkavétnTeEg AAAWYV OVTOTHTWV
O olkovouLKOG popeag mpotiBeTal va avabeoel omoLodnnote TUrpa tng ouupaong oe
TplToug und popen unepyoAaBiag;
Arnavtnon:
Nat / Oxt

‘Ovopa g ovténrag

Tautdmra g ovrdtntag

Tormog Tautétnrag

Kwdwo( CPV

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aedbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn | Popéag €kdoong

Mépog lll: AdyoL anokAeilopol

A: Aéyol ou oxet({CovTal ye TIoVIKEG Katadikeq

A6yor rrou oxetiCovral Je TIOWVIKEG Katadikeg BACEL TwV EBVIKWV SLATAEEWVY yla Tnv
epappoyn Twv Adywv 1ou op{fovtal ato dpbpo 57 napdaypagog 1 g odnyiag:
2upupeToxh o€ eYKANUATLK opydvwon

‘EXxeEL 0 (OL0G 0 OLKOVOULKAG (pOPEAG i OTIOLOdNTIOTE TPACWTIO TO OTolo eival ueAog Tou
dlotknTikou, dleuBuvTikoU 1 EMOTITIKOU TOU 0pydvou 1 €XeL eEouaia EKTIPOCWINGNG,
AYNg anopdoewy N EAEYXOU 0€ auto KaTadlkaotel Ye TEAEC(OKN andpaon yla evav
arnd Toug Adyoug Tou mapatibevtal oto oXeTkS Beoukd TAaloLo, n orola €xet ekdoBe(
TpLV amnd MEVTE €N KATA To PEYLOTO 1y aTnv orola €xeL oplotel aneubelag rmeplodog
arokAeLopouU Tou e§akoAoubel va LoyUet;

Andvtnon:
Nat / Oxt

Huepounvia tng katadikng

Aéyog(-ot)

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 6
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Egpdboov kabopiletal aneubeiag omyv katadikaotikh andgaon, didpkela
™G nepLtédou arokAelopou Kat oXeTiké(-d) onpeio(-a)

2 e niep(rtwon Katadikng, 0 OKOVOULKEG popéag €xel AGBeL yétpa Tou
va anodekviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud Adyou
anokAewopouU (“autokddapon”);

Nat / Oxt

MepLypdyte Ta pétpa mou Arfjpbnkav

Edv n oxetiki tekunpiwon diatiBetal nAeKTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

AwagBopd

‘ExeL 0 (OL0G 0 OLKOVOULKAG (pOPEAG i OTIOLOdNTIOTE TIPACWTIO TO OTolo eival ueAog Tou
SLolkNTKOU, dleubuvTikoU 1 ETIOTITIKOU TOU opydvou 1 €xel eEouaia EKTIPOCWIINONG,
Ayng anopdoewy 1 EAEYXOU 0€ auto KaTadltkaotel ye TEAEC(OKN andpaon yla evav
arnd Toug Adyoug Tou mapatibevtal oto oXeTIKO Beoukd TIAaloLo, n orola €xet ekdoBe(
TpLv angd MeEvVTE €1 KATd TO PEYLOTO 1] 0NV omnoia €xel oplotel aneubeiag mepiodoq
arokAELoOoU Tou €EaKOAOUBE( va LoXUEL;

Andvtnon:
Nat / Oxt

Huepounvia tng katadikng

NAéyog(-ov)

MNMpoodloplote molog €xel katadikaotel

E¢pdboov kabopiletal aneubeiag oy katadikaoTtikh andgaon, didpkela
™G nepLtédou arokAelopou kal oXeTikd(-d) onpeio(-a)

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Edv n oxetiki tekunpiwon diatiBetal nAeKTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

Andm

‘ExeL 0 (OL0G 0 OLKOVOULKAG (pOPEAG i OTIOLOdNTIOTE TIPACWTIO TO OTolo eival ueAog Tou
SLolkNTKoU, dleubuvTikoU 1 ETIOTITIKOU TOU opydvou 1 €xeL eEouaia EKTIPOCWIINONG,
Ayng anopdoewy 1 EAEYXOU 0€ auto KaTadikaotel ye TEAEC(OKN andpaon yla evav
arnd toug Adyoug Tou mapatibevtal oto oXeTIkG Beoukd TIAaloLo, n orola €xet ekdoBe(
TpLv angd MeEvVTE €1 KaTd TO PEYLOTO 1] 0NV omnoia €xel oplotel aneubeiag mepiodoq
arokAELoOoU TIou €EaKOAOUBE( va LoUEL;

Andvtnon:
Nat / Oxt

Huepounvia tng katadikng

NAéyog(-ov)

MNMpoodloplote molog €xel katadikaotel

E¢pdboov kabopiletal aneubeiag oy katadikaoTtikh andgaon, didpkela
™G nepLtédou arokAelopou kal oXeTikd(-d) onpeio(-a)

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetkn tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Entakpini otoxeia avapopdq twv eyypdpuv

Apxn | Popéag €kdoong

Tpouokpatikd eykAnuata 1 eykAijpata ouvdedueva Pe TPOHOKPATIKEG dpacTNELOTNTEG
‘Exel 0 (010G 0 OLKOVOULKAG (pOPEAG 1} OTIOLOdNIOTE TIPOCWTIO TO OTolo elval pEAOG Tou
OLOLKNTLKOU, OLeuBuvTiKoU 1) ETIOTITIKOU TOU 0pYydvou 1 €xeL eEouaia EKTIPOCWINONG,
AMuyng armopdoswyv 1) EAEyYou o€ auTté katadkaoTel ye TeAea(Okn andgaon yLa Evav
arnd Toug Adyoug Tou TiapatiBevtal 6To oXeTLKO BeouLkd TAaloLo, n orola €xeL ekdoBel
TPV amnod MEVTE €TN KATA TO PEYLOTO N oTnv orola €xeL oplotel aneubelag replodoq
arnokAeLopoU Tou e€akoAouBel va loyuet;

Arnavtnon:

Nat / Oxt

Huepounvia e katadikng

Aéyog(-ov)

MpoodlopioTe Tol0g €L Katadikaotel

Epdboov kaBop(Cetal aneubelag oy KatadikaoTikn anégpaon, didpkela
™G MePLOdoU arokAelopou Kal oxXeTké(-d) onpeio(-a)
2 nep(rrtwon Katadikng, 0 OLKOVOUIKAG popgag £Xel AABeL €Tpa Tou
va arodekvdouv tnyv aglorotia Tou napd tnv Unapgn oxetkou Adyou

arokAelopou (“autokdbapon’);
Nat / Oyt

Mepypayte ta pétpa rou APpdnkav

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

Nopwportolnon €06dwv and napdvopeg dpactneldtnteg 1j Xpnpatodétnon g
Tpolokpatiag
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‘Exel 0 (010G O OLKOVOPLKOG (pOPEAG 1 OTIOLOONTIOTE TYPOCWTIO TO OTolo eival pgAog Tou
OLOLKNTLKOU, OLeuBuvTiKOU 1) ETIOTITIKOU TOU 0pYydvou 1 £€xeL eEouaia EKTIPOCWINONG,
AMuyng armopdoswyv 1) EAEyYoU o€ auté katadkaoTel ye TeAea(Okn andgaon yLa Evav
arnd Toug Adyoug Tou TiapatiBevtal 6To oXeTLKO BeouLkd TAaloLo, n orola €xeL ekdoBel
TPV amnod MEVTE €TN KATA TO PEYLOTO N oTnv orola €xeL oplotel aneubelag replodoq
arnokAeLopoU Tou e€akoAouBel va loyuet;

Arnavtnon:

Nat / Oxt

Huepounvia e katadikng

Aéyog(-ov)

MpoodlopioTe Tol0g €L Katadikaotel

Epdboov kaBop(Cetal aneubelag oy KatadikaoTikn anépaon, didpkela
™G MePLOdoU arokAelopoU Kal oXeTkO(-d) onpeio(-a)

2 nep(rrtwon Katadikng, 0 OLKOVOUIKAG popgag £XeL AABeL €Tpa Tou
va arodekvdouv tnyv aglorotia Tou napd tnv Unapgn oxetkou Adyou
arokAelopou (“autokdbapon’);

Nat / Oyt

Mepypayte ta pétpa rou APpdnkav

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

MNawdik epyacia kat GAAeg HoppEQg epmnoplag avopwTriwv
‘Exel 0 (OL0G 0 OLKOVOULKOG (pOPEAG 1 OTIOLOdNTIOTE TIPOCWTIO TO OTo(0 elval pEAog Tou
OLOLKNTLKOU, OleuBuvTLKOU 1) ETIOTITIKOU TOU 0pYAvou 1] £xeL eEouaia EKTIPOCWINONG,
Muyng armogpdoswyv 1 EAE€yxou o€ autd katadkaoTel ye TeAea(dikn andgaon yLa Evav
arnd Toug AGyoug Tou Tapatibevtal oto oXeTIkO Beoukd TIAaloLo, n orola €xel ekdoBel
TPV amnod MEVTE €TN KATA TO PEYLOTO N oTnv orola €xeL oplotel aneubelag replodog
arnokAeLopoU Tou e§akoAouBel va loyuet;

Andvtnon:

Nat / Oxt

Huepounvia g katadikng
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Mpoodlopiote ToL0G €XeL katadikaotel

Egpdoov kabopiletal arcubelag oy KatadlkaoTiki andgaon, didpkela
™G nepLtédou arokAelopou kal oXeTikd(-d) onpeio(-a)

2 e nep(TTwon Katadlkng, 0 OLKOVOMLKEG popéag €xel AdBeL uéTpa Tou
va arodewkviouv tny aglorotia Tou mapd v Unapén oxetikou Adyou
arnokAelopoU (“autokdBapan’);

Nat / Oxt

Meprypdyte ta pétpa rou Arjpénkav

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aedbuvon
Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn | Popéag €kdoong

B: Adyol rou oxetifovral pe TNV KAatapoAn ¢pépwv 1 ELGPOPWV KOVWVIKAG acpdAlong

KataBoAr} ¢pépwv 1} ELGPOPWIV KOLVWVIKIIG a0PANoNG:
KataBoAr ¢p6pwv

O 0lKOVOULKAG (popEQG EXEL AVEKTIANPWTEG UTIOXPEWOELG 000V agopd Tnv KataBoAn
POpwv, TOCO 0TN XWPa oTnV oroia ival EYKateoTNUEVOG 600 Kal 0TO KPATog NEAOG TNG
avaBgTouoag apxnig N Tou avabeTovta Ppopga, edv sival dAAo amnd ) xwpa
gykatdotaong;

Andvton:
Nat / Oyt

Xwpa 1 KpATog HEAOG YLa TO OTIoi0 TIpOKELTAL

Evexdpevo nood

Me dAAa péoa; AeukplvioTe:
Nat / Oxt

AeukpvioTe:
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OLKOVOHLKOG POPEAG EXEL EKNMTANPWOEL TIG UTIOXPEWOELG TOU, £(TE
kataBAaAAovtag Toug pOpouUG 1 TIG ELOPOPEG KOLVWVLKNG
aopdAlong rou oPelAel, ouprneplhauBavouévwy, Katd nepimtwon,
Twv 3edoUAEUPEVWV TOKWV 1] TwV TIPooT{pwy, elte unayduevog oe
deopeuTikd dlakavovioud yia Tnv KataBoAr Toug;

Nat/ Oyt

Meprypdyte ta pétpa rou Arjpénkav

H ev Aéyw anépaon elval TeAec(dlkn Kal SEOUEUTIKNA;
Nat / Oxt

2e nepintwon katadikaoTikAG anépaong, epdoov opiletal
arieubelag oe autrjv, n dldpkela TG NMEPLOBOU ATOKAELOHOU:

Edv n oxetiki tekunpiwon diatiBetal nAekTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

KataBoAn eLo@popwyV KOWVWVIKAG agpdaALong

O OLKOVOULKOG (POPEAG EXEL AVEKTIANPWTEG UTIOXPEWOELG 000V agpopd TNV KataBoAn
EL0POPWV KOWVWVLKAG acpdAlong, TOCO GTn XWpea oTny oroia elvat eykateoTnuEVOg 000
KAl 0TO KPATOg MEAOG TNG avabBeTouaag apxng 1} Tou avabetTovta Ppopea, edv eivat dAAo
arnd tn Xwpea eykatdotaong;

Arnavtnon:
Nat / Oxt

Xwpa 1} KpAtog HEAOG yLa TO omoio rpdkeLtal

Evexéuevo nood

Me dA\Aa péoa; AleukpvioTe:
Nat / Oxt

Aeukpviote:

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 12



20PRQG00740535 7 2020-10-01

OLKOVOHLKOG POopEag €XeL £K
kataBAaAAovtag Toug pOpouUG 1 TIG ELOPOPEG KOLVWVLKNG
aopdAlong rou oPelAel, ouprneplhauBavouévwy, Katd nepimtwon,
Twv 3edoUAEUPEVWV TOKWV 1] TwV TIPooT{pwy, elte unayduevog oe
deopeuTikd dlakavovioud yia Tnv KataBoAr Toug;

Nat/ Oyt

Meprypdyte ta pétpa rou Arjpénkav

H ev Aéyw anépaon elval TeAec(dlkn Kal SEOUEUTIKNA;
Nat / Oxt

2e nepintwon katadikaoTikAG anépaong, epdoov opiletal
arieubelag oe autrjv, n dldpkela TG NMEPLOBOU ATOKAELOHOU:

Edv n oxetiki tekunpiwon diatiBetal nAekTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

I": Aéyol Ttou oxetilovral ye apepeyyudtnta, cUyKpOUOT) CUHGPEPOVTWV N

enayysAyatiké napantwua
MAnpogopieq oXeTIKA PE TLIOAVI APePEYYUSTNTA, CUYKPOUOT CUHPEPSVTWY 1
ENMAYYEAHATIKG TIapArTTwua
AB€TNOoN TWV UTIOXPEWOEWV CTOV TOPEA TOU TiEPIBaAAovTKoU dwkalou
O OLKOVOULKOG (POPEQG EXEL, EV YVWOEL TOU, ABETAOEL TIG UTIOXPEWOELG TOU OTOUG TOME(G
Tou TepBarlovTikoU dikaiou;

Arndvtnon:
Nat / Oxt

Mepypdyte ta pétpa rou Apdnkav

Ze nep(Trtwon Katadikng, 0 OLKOVOUIKGG popeag €XeL AGReL ETpa Tou
va arodekviouv tnv aglormotia Tou mapd tnv Unapgn oxetkou Adyou
artokAelopoU (“autokdbapon’);

Nat / Oxt

Mepypayte ta pétpa rou Agpdnkav

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Entakpini otoxeia avapopdq twv eyypdpuv

Apxn | Popéag €kdoong

ABETNON TWV UMOXPEWCEWV CTOV TOUEA TOU KOWVwVIKOU dikalou
O 0lKOVOMLKAG (popEQG EXEL, EV YVWOEL TOU, ABETNOEL TLG UTIOXPEWOELG TOU OTOUG TOME(G
TOU KOWVwVLKoU dikalou;

Arnavtnon:
Nat / Oxt

Mepypdyte ta p€tpa rou Afjponkav

2 e nep(mtwon Katadlkng, 0 OKOVOULKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetiki tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aeubuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

AB€TNOoN TWV UTIOXPEWOEWV OTOV TOPEA TOU epyatikol dikalou
O OLKOVOULKOG (POPEQG EXEL, EV YVWOEL TOU, ABETAOEL TLG UTIOXPEWOELG TOU OTOUG TOME(G
Tou gpyaTtikou dikalou;

Arndvtnon:
Nat / Oxt

Mepypdyte ta pétpa rou Apdnkav
Ze nep(Trtwon Katadikng, 0 OLKOVOUIKGG popeag €XeL AGReL ETpa Tou
va arodekviouv tnv aglormotia Tou mapd tnv Unapgn oxetkou Adyou

artokAelopoU (“autokdbapon’);
Nat / Oxt

Mepypayte ta pétpa rou Agpdnkav
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Ed% chjz;(srum TEKUNPLw Ob%l é:rat n)Q:KTpOVLKa avd@eEpeTe:
Nat / Oyt

Awadiktuakr Aletbuvon

Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

Mrwyeuon
O 0OLKOVOULKOG popeag TeAEL UTIO TITWYXEUOT;

Andvtnon:
Nat / Oxt

MapakaAw avapepete Aemtouepeic Anpogpopieq

Aeukplviote Toug Adyoug yLa Toug oroioug, wotéoo, unopeite va
eKTeAEoeTe TN oUKBaom. Ol Anpogopieq autég dev sival arapaitnto
va napacXebolv €dv 0 anoKAELONGG TWV OLKOVOULKWYV (POPEWV OTNV
napouoa nepintwon €xeL kKataotel UNMoXPewTIKEG BAoEeL TOU
epappootéou €6vikoU dikalou xwplg duvatdnta rnapEKkAiong étav o

OLKOVOULKOG popéag elval, wotdoo, o B€on va eKteAEoeL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

Awadikaoia Euylavong f e1dkng ekkaBdplong

‘Exel untaxBel o olkovoulkog popeag oe dtadikaoia e§uylavong 1 OKAG EKKaBAPLONG;

Andvtnon:
Nat / Oxt

MapakaAw avapépete Aemtouepelc Anpogopieq

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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LEUKPLVLOTE TOUG AOYOUG YLa TOUG Omoloug, wotéoo, unopeite va
ekteAEoeTE TN oUKBaom. O Anpogopieg autég dev eival arapaitnto
va rapacxebolv €dv 0 anoKAELONEG TWV OLKOVOULKWV (POPEWV GTNV
napouoa nepinrwon €xeL kataotel uUNoXPEWTIKOG BACEL TOU
epappooteEou €6vikoU dikalou xwplq duvatédtnta rnapékkAiong étav o
OLKOVOULKOG popéag elval, wotdoo, oc B€on va eKTeAEoEL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Awadiktuakr Alelbuvon
Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

Awadikaoia rrtwyeutikou cuuBlBacuou

‘Exel uttaxBel o olkovouLlkdg popeag os dladlkaoia MTwyEUTIKOU cuupLBacuoy;

Andvtnon:
Nat / Oxt

MapakaAw avapepete Aemtouepeic Anpogpopieq

Aeukplviote Toug Adyoug yLa Toug oroioug, wotéoo, unopeite va
eKTeAEoeTe TN oUKBaom. Ol Anpogopieq autég dev sival arapaitnto
va napacXebolv €dv 0 anoKAELONGG TWV OLKOVOULKWYV (POPEWV OTNV
napouoa nepintwon €xeL kataotel UNMoXPewTIKEG BAoEL TOU
epappootéou €6vikoU dikalou xwplg duvatdnta rnapEKkAiong étav o
OLKOVOULKOG popéag elval, wotdoo, o B€on va eKTteAEoEL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

Avdaloyn katdotaon npoPAendUevn o€ EBVIKEG VOUOOETIKEG Kal KAVOVIOTIKEG SLATAEELG

BpiokeTal 0 olLkovouLKOG popeag o€ omoLadnmote avdiloyn katdotaon nmpokUnTouca arnod
rnapduola dtadikac(a PoBAETIOUEVN OE EBVIKEG VOUOBETLKEG KAL KAVOVLOTIKEG OLATAEELG;

Andvtnon:
Nat / Oxt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 16
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AeukpvioTe Toug Adyoug yia Toug oroioug, wotdoo, unopelte va
ekteA€oete T oUPBaot. OL mAnpogopieq autég dev eival anapaitnto
va rnapacxebolv £Av 0 AnMoKAELONGG TWV OLKOVOHLKWV (POPEWV CTNV
napouoa nepinrwon €xelL Kataotel UNMoXPEWTIKGG BACEL TOU
epappootéou £6vikoU dikaiou Xwplg duvatétnra napékkAiong étav o
OLKOVOUIKOG popé€ag elval, wotdoo, ot B€on va ekTeAEoEL T oUpBaon.

Edv n oxetiki tekunpiwon diatiBetal nAekTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon
Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

Yné avaykaotiki diaxeipion and ekkabaploth 1 and 1o dSikaoTthiplo
TeAel 0 0lKOVOULKOG popEag UTd avaykaoTikn dtaxeipion amnd ekkabaplotn i and 1o
OlKAoTAPLO;

Andvtnon:
Nat / Oxt

MapakaAw avapepete Aemtouepeic Anpogpopieq

AeukplvioTe Toug Adyoug yia Toug oroioug, wotéoo, unopeite va
eKTeAEoeTe TN oUKBaom. Ol Anpogopieq autég dev sival arapaitnto
va napacXebolv €dv 0 anoKAELONGG TWV OLKOVOULKWYV (POPEWV OTNV
napouoa nepintwon €xeL kataotel UNMoXPewTIKEG BAoEL TOU
epappootéou €6vikoU dikalou xwplg duvatdnta rnapEKkAiong étav o
OLKOVOULKOG popéag elval, wotdoo, oc B€on va ekTteAEoEL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

AvaoToAn EMLYXEPNHATIKWY SpaoTnpLOTHTWYV

‘Exouv avaoTalel oL ETILXELPNUATLKEG OPACTNPLOTNTEG TOU OLKOVOULKOU (POPEQ;
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navinon:
Nat / Oyt

MapakaAw avagEpete Aerrrtopepe( mAnpogpopieq

AweukplvioTe Toug Adyoug yla Toug oroloug, wotdoo, uropeite va
ekteAéoete T oUuBaon. Ow mAnpogopieq autég dev eival anapaitnto
va napacxebouv £4v 0 anokAELOPGG TWV OLKOVOULKWV (POPEWV TNV
napodoa nepirrwon EXeL KataoTel UNMOXPEWTIKGG BATEL TOU
epapuooTéou €0vikoU dikaliou xwpig duvatétnta napéKkAtong étav o
OWKOVOULKOG popéag elvat, wotdoo, oe B€on va ekteA€oel ) ouppaon.

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aledbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn | Popéag €kdoong

‘Evoxog copapou enayyeAuatikol maparntwpaTog
‘Exel dlanpd&el 0 OLKOVOULKAG (popeag ooBapd eMayyEANATIKG TTAPATITWUA,;

Arnavtnon:
Nat / Oxt

MapakaAw avapepete Aemropepe(q MAnpopopieq

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oxt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetkn tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aletdbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

2Uppwvieg e GAAOUG OLKOVOULKOUG pOoPEeiG HE OTAXO TN OTPERAWON TOU AVTAYWVLIOHOU
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‘ExEL CUVAWEL O OLKOVOULKOG POpEAG CUNPWVIEG e AAAGUG OLKOVOULKOUG (popEe(g ue
OKOTIO TN OTPERAWON TOU AVTAYWVLOUOU;

Arnavtnon:

Nat / Oxt

MapakaAw avapepete Aemropepe(q MAnpopopieq

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oxt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetiki tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aeubuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

20YKPOUGCT CUMPEPOVTWY AGYW TNG CUMUETOXNG ToU 0Th dltadikacia olvayng olpBaong
MN'vwpiCel 0 0LkOVOULKOG popeag TNV Unapgn TuxOv oUyKpouoNG CUPQPEPOVTWY ASYyw NG
oupdeToXng Tou otn dtadikacia cuvayng cuupaong;

Andvtnon:

Nat / Oxt

MapakaAw avapépete Aemtodepeic Anpogopieq

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Awadiktuakr Alelbuvon

Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

Mapoxr cupBouAwv 1 eUTAOKH oTnV nipoeTodacia g diadikaciag olvayng g
oupBaong

‘Exel MapdoXeL O OLKOVOULKOG POPEQAG 1 eTiXE(pNon ouvoedeueEvn e aUTOV CUUPBOUAEQ
oTnv avabgtouaa apyn 1} otov avabeTovta Ppopea 1 €XeL e AANO TPOTO eUTAaKel 0NV
nposTolacia g dtadikaciag olvayng Tng cUYBaong;

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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navinon:
Nat / Oyt

MapakaAw avagEpete Aerrrtopepe( mAnpogpopieq

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aedbuvon

Enakpipn) otowxela avagpopdqg twv eyypdpwv

Apxn | Popéag €kdoong

Mpdéwpn katayyeAia, armolnuwoelg 1§ GAAEG TIApOUOLEG KUPWOELG

‘Exel unooTel 0 OLKOVOULKAG (popeag pdwpen KatayyeAia rmponyoupuevng dnuocLag
ouuBaong, ponyoupevng cuuBaong Ye avabetovta gpopea 1 mponyouuevng cUupaong

napaxwenong, N mBoAr anolnuiwocwyv 1 AAAWV TTAPOUOLWY KUPWOEWV GE OXE0N WE TNV

ev Adyw mponyoupevn cuppacn;
Andvtnon:
Nat / Oyt
MapakaAw avagpEpete Aerropepe( MAnpopopieq

2 e nep(TTTwon Katadlkng, 0 OLKOVOMLKEG popeag €xel AdBeL uéTpa Tou
va arodewkviouv Ty aglomotia Tou mapd v Unapgn oxeTkou AGyou
artokAelopoU (“autokdbapan’);

Nat / Oxt

Meprypdyte ta yétpa rou Arjgpénkav

Edv n oxetkn tekunpiwon dlatiBetal nAEKTPOVIKA, avapEpPeETe:
Nat / Oxt

Awadiktuakny Aedbuvon

Enakpipn) otowxela avapopdq twv eyypdpwv

Apxn | Popéag €kdoong

Weudeig dnAwoelg, anékpuyn MANPOPOPLIY, aviKavétnta UrtoBoAiG OLKALOAOYNTKWY,
AnoKTNON EUTILOTEUTLKWY TIANPOPOPLWIV

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)

20



ZOPROCL98(37,40535)7, 2020-10-01

O OLKOVOULKOG (popeQAG £TT ALWVEL OTL: Q) EXEL KPBEL EVOX0G GORApWV WeUdWwvV
ONAWCEWV KATd TNV MapoXr Twv MANPOPOPLWY TIOU arattouvtatl yia tnv eEakpiBwon tng
arnouociag Twv AGywv amokAELGPOU 1} TNV MARPWOoN Twv KpLtnplwy eTAOYAG, B) €XEL
arnokpuUyel TLG MANPOPOPIlEG AUTES, Y) dev tav o€ B€on va uttoBAAEL, Xwpig
KaBbuoTEpPNaON, Ta SLKALOAOYNTLKA TIOU aTalTouvTal and tTnv avabstouca apxn 1 Tov
avaBETovTa PopeQq, Kal 8) EXEL ETILXELPNTEL va EMNPEEACEL UE ABEULTO TPOTIO TN
oladikacia ARYNng anogdoswy TNG avabstouoag apXng 1} Tou avabgTovta popea, va
QATIOKTACEL EPTILOTEUTIKEG TIANPOYPOPIEG TIOU EVOEXETAL VA TOU ATIOPEPOUV ABEULTO
TMAEOVEKTNMA 0T dladikacia olvayng cuppaong 1 va napdoxel €€ apeleiag
MaPAMAQVNTIKEG TTANPOPOPLEG TIOU EVOEXETAL VA EMMNPEACOUV OUCLWAWG TG AroPpATELq
TIOU agopPoUV TOV ArOKAELOMO, TNV ETILAOYNA 1} TNV avdbeon;

Andvtnon:
Nat / Oxt

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong
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Mépog IV: Kpimipla emiAoyriq
A: KataAAnAdmnta

O okovouLKGG popgag PETEL va Tapdoxel MAnpogopieq pévov dtav Ta oXeTIKA
KpLThpLa ermAoyng €xouv npoadloplotel ané v avabEtouca apyn N Ttov
avaBgtovta QopEa oTn OXETIKY TIpoKpuEn/yvwaotonoinon 1 ota €yypagpa e
OLadikaociag olvayng oUPBacng mou avaPEpovtal oTnV NPOKNPUEN
/yvwoTortoinon.
Eyypagr 0To oXETKG eMAyyEAPATIKG UNTPWO
O olkovouLlkdg popegag elval EYYEYPAPPEVOG OTA OXETIKA EMAYYEAPATLKA PNTpwa
TIOU TNPOUVTAL OTO KPATOG HEAOG EYKATACTACNG TOU, OTIWG TIEPLYPAPETAL OTO
napdptnua Xl tng odnyiag 2014/24/EE- oL olkovouLkol (popelq arnod opLopsva
KPAtn PEAN propel va opelAouv va CUPPOPPWVOVTAL e AANEG ATIALTHOELG TIOU
kaBopiCovTal oto apdptnua auto.

Andvtnon:

Nat / Oyt

Edv n oxetikn tekunpiwon dlatiBetat nAeKTpovIKd, avapEpeTe:
Nat/ Oyt

Awdiktuaky Atelbuvon

Enakpipny atoxela avapopdq twv eyypdpuwv
Apxn R Pop€ag €kdoong

Eyypagp1] 0To OXETIKS EUMOPLKS UINTPWO

O olkoVOULKOG popEQg elval EYYEYPAPMEVOG OTA OXETIKA EUTIOPLKA UNTPWA TIOU
TnpouvTal 0TO KPATOG MEAOG EYKATACTACHC TOU, OTIWG TEPLYPAPETAL GTO
napdptnua Xl tng odnyiag 2014/24/EE- oL olkovopLkol popelq and oploysva
KPATtn NEAN propel va ogpelAouv va CUPHOPPWVOVTAL Je AAAEG ATIALTACELG TIOU
kaBop(CovTal oto nMapdptnua auto.

Andvtnon:
Nat / Oxt

Edv n oxetikn tekunpiwon diat{Betal nAeKTpoviKA, avapEpeTe:
Nat / Oxt

Awdiktuaxn Atedbuvon

Enakpipny otouxela avapopdq twv eyypdpwv

Apyn N Pop€ag €kdoong
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B: OwovouLKn Kat XpnUATOOLKOVOULKN EMAPKELQ

O owkovouKiG popéag mpEnel va napdoxel mAnpogopieq pévov étav tTa oXeTKa
KpLtipLa erhoyrig €xouve ripoodloplatel and v avadgtouoa apyi 1 Tov
avabgtovta Ppopga oTn OXETIKN TIPOKNPUEN/YvwaoTtonolnon 1§ ota €yypaga mg
Oladkaciag ouvayng oUuPBaong Mou aAvagpePovTal OTnV TIPOKNPUEN
/yvwortornoinon.

MEoog £ToL0G KUKAOG €EpYacLiV

O pe€oog £TNOL0G KUKAOG £PYACLWY TOU OLKOVOULKOU (pOPEQ yLa TOV apLBud €Twv
Tou arattouvTal BACEL TNG OXETLKIG TIPOKNPUENG/YVWAOTOoTIoNoNG 1 Twv
eyypdgpwyv tng dladikaciag olvayng cuppaong elval o €€ig:

ApBuéeg eTwv

Mé€o0og €11 i010¢ KUKAOG EpYacLwv

Edv n oxetikr tekunpiwon diatiBetal nAektpovikd, avagpEperte:
Nat / Oxt

Awadiktuakn Aledbuvon

Enakpipny otowxela avapopdqg twv eyypdpwv

Apxn h Popgag €kdoong

2 Jotaon OLKOVOULKOU popéa

>e Tep(MTWON TOU OL TIANPOPOPIEG OXETLKA JE TOV KUKAO £pyactwyv (OALKS N
€10LkQ) dev elval dlabgoipeq yia OAGKANEN TNV arnattouuevn nepiodo, avagpepeTe
TNV nuepopnvia mou WPUBNKE 1§ dpxLoe TIG dPacTNELOTNTES TOU O OLKOVOULKOG
(POPEQG:

Mpoodlopiote

Edv n oxetkn tekunpiwon dlatiBetat nNAEKTPOVIKE, avapEpeTe:
Nat / Oxt

Awadiktuakn Aledbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 11 Popeag €kdoong

I": Texvikn KaL enayyeAdaTikni tkavétnta
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O OIKOVOULKOG (pOPEQQ TIPETIEL VA MAPACXEL MAPOPOPIE] pévov dtav ta oXeTIKA
KpLTpLa erhoyrig €xouv npoodloplotel ané v avabgtouoca apyr 1 Tov
avaBgtovta Qopea oTn OXETIKNA TIPoKAPUEN/yYvwaoTormolnon 1 ota €yypaga g
owadikaociag olvayng olppaong nou avapgépovtat oTnV TPOKNPUEN
/yvwoTtoroinon.
Ma Tq cupBAceLg UTPECLWV: TIAPOXTY UTINPECLWV £{00UG TIOU €XEL TIPOGOLOPLOTEL
Movo yia dnudoleg cuppdoelg urmpeotwyv: Katd tn didpkela tThg mepLodou
avaqgpopdg, 0 OLKOVOHULKOG POPEQAG £XEL TTAPATXEL TLG AKOAOUBEG KUPLOTEPEG
utnpeaieq Tou €idoug Tou £€XeL Tipoodloplotel: Katd tn olvtagn Tou oxeTIkou
KaTaAdyou avagpePETE TA MO0, TLG NUEPOPNVIESG Kal Toug dnudaoloug 1
WOLWTIKOUG apainmteg. OL avabeTouoeg apXeEg Nmopouv va {ntolv £wg Tpia
€1n KAl va eMLTPENouV TNV Tekunpiwon nelpag mou urepPaivel Ta tpia €1n.
Meptypagn

Mooé

Huepounvia ‘Evapéng - Huepounvia AENG

ATodEKTEG

Edv n oxetikn tekunpiwon dlat(Betal nAeKTpovIKd, avagpeEpeTe:
Nat / Oyt

Awadiktuakn Aelbuvon

Enaxkpipni atoxela avapopdq Twv eyypdpwv
Apxn 11 Popgag €kdoong

T{TtAoL oTIOUBWY KAl EMAYYEAUATLKWV TIPOOOVTWY

OL akéAoubot T{TAOL OTIOUBWY Kal ETAYYEAUATIKWY TIPOCOOVTWY KATEXOVTAL aTo:
a) Tov (dLo Tov TAPOX0 UTNPECLWY 1 ToV EpYOAAQPO, kavn (avaAoya pe Tiq
anattioelg nmou opifovtal TN OXETIKN TIPOKAPUEN/yvwaTtomnolnon 1 ota €yypaga
g dtadikaoiag ouvaywng olpBaong) B) Ta SleubBUVTIKA OTEAEXN TOU:

MapakaAw miepLypdyte

Edv n oxetikn tekunpiwon dlat(Betal nAeKTpovIKd, avapEpeTe:
Nat/ Oyt
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IKTUAKN ALEUBUVON

Enakpipny atoixela avapopdq twy eyypdpuv

Apxn N Pop€ag €kdoong

Mooooté unepyohaBiag
O owovouLlKGg popeag mpoTiBeTal, evOEXONEVWG, va avabeoel o€ TplToug utd
popen unepyoAapiag To akdAoubo pepog (dnAadr mMocootd) TG cuupaong.
Emonuaivetal 4Tt £4v 0 0LKOVOULKOG (POPEAG EXEL ATIOPACIOEL va avabeael
MEPOG TNG cUUPBaoNG o€ TpiToug utd Hopgn urepyolaBiag kal otnplleTal oTLq
LKavOTNTEG TOU UTIEPYOAGROU yla TNV EKTEAECN TOU €V AOYWw HEPOUG, TOTE Ba
npeneL va cupnAnpwdel xwplotd EEEX yia toug oxetikoug uttiepyoAdpoug,
BAETE pepog Il, evétnta I avwTtEpw.

Mpoodlopiote

Edv n oxetikn tekunpiwon dlatiBetal nAeKTpoviKd, avapEpeTe:
Nat / Oyt

Awdiktuakn Atedbuvon

Enakpipni atoixela avapopdq twy eyypdpuwv

Apxn | Pop€ag €kdoong
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dlaxelpiong
O owovoukdg popEag TIpEMeL va mapdoxet mAnpogopleq yévov étav ta
cuoTiuata dlaoPpdAlong rmodTntag Kavn ta rpdturna rnepBAAAOVTLKAG
olaxeipiong €xouv {Intndei anéd v avabetousa apxn 1) Tov avabétovta popsa
0N OXETLKY MPOKIpUEN/yvwoTornoinon 1§ ota €yypaga t dtadikac{ag cuvayng
oUpBaong rou avagpEpovtal atnv MPoKpuEn/yvwotonoinon.
MwoTtononTikd and aveEApTnToug OpYAvIoHOUG OXETIKA e TIpTUNa
olaopdiiong rowdtntag

@a elval og BEoN 0 OLKOVOULKOG POPEAG VA TIPOOKOMI{OEL TILOTOTIONTLKA TIOU
€xouv ekdobel and aveEApTnToug opyaviapoug Tou Bepatwvouy OTL 0
OLKOVOMLKOG (pOPEAC CUPMOPPUWVETAL JE Ta arattoupeva ripdtura dltacpdilong
nowdTnTag, cuurepltAauBavougvng tng MPooBactudTnTag yia Atoua Je EWOLKEQ
avAyYKeg;

Andvtnon:

Nat / Oxt

eEnynote toug Adyouq Kat dieukpivioTe ola AAAa anodelKTika
Héaga uropouVv va NPooKopLoTouv 6cov agpopd To olotnua
dlaogdiong rowldtntag:

Edv n oxetikn tekunpiwon diat{Betal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awdiktuakn Atedbuvon

Enakpipn} otowxela avapopdq twv eyypdpwv

Apyn N Popgag €kdoong
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Mé€pog VI: TeAkég dnAwoelq
O KdTwbL uTtoYEYPAPPEVOG, SNAWVW EMLONPWG OTL TA OTOLXE(Q TIOU £XW avagpEPEL
oluugpwva Pe Ta peEpn Il €wg V avwTtépw elvat akptpry kat opBd kat dtL €Xw TApN
EMIYVWON TWV CUVETIEWWYV O€ TIEPITITWON goBapwV YPeudwv dNAWCEWV.

O KATwbL uTtIoyEYPANPEVOG, ONAWVW ETILONHWG OTL €lpal og BEon, KATOTILY ALTAHPATOG Kat
XwpIlg KabuoTEPNOT, va MPOCKONIoW TA TILOTOTOWNTLKA KAl TLG AOLTIEG HOPPESG
QTOJELKTIKWY EYYPAPWYV TIOU AvapEPOVTAL, EKTOG £4V:

a) H avabtouoca apxn 1§ 0 avabeTwy popeag €xel Tn duvatotnta va AdPBeL Ta OXETIKA
dwatohoyntikd amneubelag pe mpdopaaon oe €Bvikn BAon dedouEVwY o€ OTIOLOdNTIOTE
Kpdtog peAog autn dlatiBetal dwpedv [umd Tnv MPolndBeon OTL O OLKOVOULKOG POPEAG
EXEL Mapdoyel TIG anapaitnteg MAnpogopieg (dtadiktuakn dtelbuvon, apxn 1 opea
€kd0oong, eMakpLRr} oTolxela avagopdg Twv eyypdgpuwy) TIOU TTIApEXOoUV Tn duvaTtdtnta
otnv avabgtouoa apyn 1) 6Tov avabgTovta Ppopea va To TPdEeL] N

B) Ano tig 18 Oktwppiou 2018 T0 apydTtePO (avahoya Pe TNV €BVIKA EQapuoyn Tou
dpBpou 59 mapdypagog 5 deutepo £0dPLo Tng odnyiag 2014/24/EE), n avabETouca apxn
1 0 avaBETwyv Popeag €Xouv dN OTNV KATOXT TOUG TA OXETIKA £yypapa.

O KdtwbL uttoyeypappevog didw EMONPWG TN ouyKaTdBeor you otnv avabgTouoca apxn
Tov avabeTovta popea, Onweg kabopiletal ato Mepog |, evotnta A, TpoKeLUEVOU va
AroKTAOEL TPACTRAcN o€ OLKALOAOYNTIKA TwV TTANPOPOPLWY TIoU €X0uV UTIOBANBE( oTo
Méepog Il kat To Mepog IV tou mapdvtog Eupwrnaikou Eviaiou Eyypdgpou Yupypaong yia
Toug okotoug tng dtadikaciag olvayng ouppaocng, énwg kabopiletal oto MEpog |.

Huepopnvia, Témog Kkat, érou {nteital fi anacte(tat, urtoypapn(-€q):
Huepounvia
Tdrnog

Yroypagn
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